Mopspok npegocTaBneHus AeMCTBY WX TapUdHbIX NaHOB ANA h1u3nyeckux nuy
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OcobeHHOCTM NpegocTaBneHns TapngHbIX NTaHoB:

1. Ha Bcex TapudHbIX NnaHax, ykasaHHbiXx B Tabnuue, npegoctaBnsieTca OOCTYN K BHYTPEHHUMM pecypcam
KOMMnaHumM Ha ckopocTu go 100 MowurT/c.

2. BO3MOXHOCTb NMOAKIIOYEHMST TAapUPHOro nnaHa, Kak u TEXHONOMMSA MOAKIYEHNss 000pya0OBaHMSA KIMEHTA K
CeTM KOMMaHUK, ONpeaensatTCa UCXOAst N3 TEXHNYECKON BO3MOXHOCTU. Mpn nogkntoveHun no TexHonorun GPON
ncxoasLas cKopocTb AOCTYMNa B CETb MHTEPHET BABOE HUXKE BXOASLLEN.

3. CKkopocTb nepefayn AaHHbIX MOXET OblTb OrpaHM4yeHa TEXHUYECKUMU XapakTepucTukamm obopyaoBaHms unm
kayectBom Wi-Fi curHana. ®aktudeckass CKOpOCTb [OCTyna B CeTb MHTEPHET 3aBWCUT OT KonudecTBa
OAHOBPEMEHHO paboTaloLmnx Nonb3oBaTenen n NnapaMeTpoB NMNHUN.

4. TapudHbi nnaH «Kombu Cono» npegoctaBnsieTcs TOMNbKO NpyY 3aKnio4YeHMn HOBOro 4OroBopa.

5. Ha tTapudHbI nnaH «CounanbHbIny MMEeroT NpaBo NoaKNioYaTbCa NPOXMBaloLLME 1 NPONUCaHHbIE No agpecy
3akntodeHua gorosopa: uHBanugbl |, 1, 1l rpynn; BetepaHbl n mHBanugpl BOB; cembu, nmewwme geten-
WMHBanNMAoB B Bo3pacTe A0 18 neT; noctpagaswmne Bcneactene YepHoObinbckon katactpodbl (CT. 18,19 3akoHa



Pecnybnuku Benapyck "O coumanbHONM 3aluuTe rpaxaaH, nocTpagaBLunx oT katacTpodbl Ha YepHobBbINbCKOM
A3C"). MNoagknioveHne ocyLLecTBRseTCa Npu npeabsaBneHun opurnHana AoKyMeHTa, yaOCTOBEPSIOLEero npaBo
Ha NbroTy.

6. [llogkniouyeHne Ha TapudHbii nnaH «CoumnanbHbINY ocyllecTBnsieTtca ©6e3 B3MMaHuWs onnaTbl 3a
MOAKIIOYEHNE.

7. Nepexopn Ha TapudHbIA NnaH «CoumanbHbIiy JOCTYNeH Ansa aboHEHTOB, NOAKIIOYEHHbIX HA AEUCTBYOLLME
N apXxvBHble TapuHble NraHbl, NPy YCNOBUM OTCYTCTBUSA 06513aTeNbCTB NOMNb30BaHUS.

8. MNpwu cmeHe TapudHOro nNnaHa CnMcoK NpeaocTaBnsgeMblX TENEBM3NOHHbBIX KaHaNoB OOHOBNSETCA B TeYeHne
60 gHen. [loctaBka 060pynoBaHUs, NPegyCMOTPEHHOIO B paMKkax TapudHOro nnaHa, Takke oCyLLeCTBMSETCS B
TeYeHne yka3aHHOro nepvoga.

9. Ha TapudHbIx nnaHax nuHerkn «Kombu» npu HanU4mMm TeXHMYECKOM BO3MOXHOCTU JOCTYMHO NOAKMOYEHNE
kabenbHOro TeneBMaeHus.

10. [Ins aboHeHTOB, KOTOPbLIM KabenbHOe TeneBMaeHWe NpenoCTaBNseTCss B pamkax OTAEeNbHOro 4orosopa,
npyu cmeHe TapudHOro nnaHa Ha Tapud nuHerikn «Kombu» Heobxoammo ero pactopxeHue npu obpalleHun
BnajenbLa aorosopa B MarasuHbl A1l.

11. Ha tapudHom nnaHe «Kombu CtapT» goctynHo nogknioveHue naketoB « VOKA TB 6a3oBbiny» nnbo « VOKA
TB paclimpeHHbIi», KOTOpPblE He BKITHOYEHbI B abOHEHTCKyto nnaTy. Ha TapudHom nnaHe «Kom6u CtanHgapTt»
JocTynHo nopgkntoyeHne naketa «VOKA TB pacCliMpeHHbIV», KOTOPbIA He BKMYEH B abOHEHTCKylo nmnaTy.
ABoHeHTCKas nnaTa 3a nakeTt B3nmaeTcs kaxaple 30 gHeln cornacHo Tapndam KoMMnaHum.

11.1. KnneHT MoXeT NoakntiounTb/cMeHnTb/oTkNiounTb NnakeT « VOKA TB 6a3oBbiny, «VOKA TB paclumpeHHbIny
Ha TapudHom nnaHe «Kombu Ctapt», naket «VOKA TB paclumpeHHbli» Ha TapudpHoM nnaHe «Kombu
CraHgapT» B JInyHOM kabuHeTe, a Takke B LeHTpax Npoaax u obCcny>xmBaHns KOMNaHuu, LeHTpax LnpoBbIX
ycnyr.

11.2. YnpaBneHue naketom npoussBoguTcs B nobon deHb Mecsua. B TeyeHne cyTok gonyckaeTcd ofHa
CMeHa/OTKNIoYeHre nakeTa.

11.3. B geHb cmeHbl naketa aboHeHTCKas nnaTta CnucbiBaeTCs 3@ HOBbIM NAKET.

11.4. MogkntoueHHbi naketT «VOKA TB 6a3oBbii» unu «VOKA TB paclunpeHHbINy, KOTOPbIN HEe BKIIOYEH B
aboHEHTCKyIo nnaTy no TapudHOMY NnaHy, NP1 cMeHe TapudHOTro MaHa CoXpaHsAeTcs B TOM Crydae, ecnu Ha
BbIOpaHHOM Tapude COOTBETCTBYIOLLUIA NakeT BKIKOYEH B aDOHEHTCKy nnaty. B uHom criyyae nocne cmeHbl
TapundHOro nnaHa nakeT OTKIoYaeTCs.

12. Tpn HanNn4YuM 3ag0MKEHHOCTM Ha BanaHce NULUEBOro cHeTa KOMMNaHs MMeET MpaBo, KaK CHUXKAaTb CKOPOCTb
JoCTyna B CeTb MHTepHeT Ao 4 MbwuTt/c, Tak 1 NpekpaLlaTtb NpegocTaBneHne ycnyr 40 BHECEHUS oNnarthbl.

13. Ha TapudHbIx nnaHax nuHerikn «Kombu» goctynHo npegoctasneHne SIM-kapTbl € pe3epBHbIM KaHanom.
13.1. SIM-kapTa ¢ pe3epBHbIM KaHaNoM BblAAeTCs KNUEHTY Mo 3anpocy.

13.2. SIM-kapTa ¢ pe3epBHbIM KaHanoM BblAAeTCHA Kak HOBbIM, TaK U AEUCTBYIOLLMX abOHEHTaM Npu yCrioBum
obcnyxmBaHUs Ha 0 gHOM U3 TapudHbIX NNaHoB NuHerkn «Kombu» n nokynke poytepa A1 Elegance Wi-Fi 2,4 |
51Tu.

13.3. Bbigava SIM-kapTbl C pes3epBHbIM KaHarnom Ha TapuUdHbIX NraHax OTMNYHLIX OT TapudOB NUHENKU
«Kombu» He npegocTaBnseTcs.

13.4. MNpun cMeHe TapudHOro nnaHa Ha TapudHbIA NaH OTNMYHBLIA OT TapudoB NuHekn «Komobu» gencreuve
pe3epBHOro kaHarna npekpaliaeTcs.

13.5.SIM-kapTa ¢ pe3epBHbIM KaHarnom OrmKHa UCNoMNb3oBaTbCs ToNbko B poyTepe A1 Elegance Wi-Fi 2,4 | 5
Mu.

13.6. Ha pesepBHOM kaHane npepoctaensietcsa 10 b nHTepHeT-Tpaduka 6e3 orpaHUYeHMs1 CKOPOCTU, Npu
n3pacxogosaHum 10 'b ckopocTb gocTyna cHmxkaeTcs o 64Kout/c.

13.7. Ha pe3epBHOM kaHarne He npeaycMoTpeHbl ronocosble/SMS/MMS-cepBuChl.

13.8. Pe3epBHbi kaHan npegocTaBnseTca 6e3 B3umMaHus onnatbl.

14. Ha TapudHbix nnaHax «Kombu Cono», «Kombu CrtapTt», «CoumanbHbii» NpeaocTaBnseTca OOCTyn K
kaHanam naketa IPTV CoumnanbHbii (VOKA B cetn Ethernet unn GPON A1) 6e3 BaumaHus onnatbl.

2. TapudHble nnaHbl no TexHonorun ADSL:
TapudHbIN NnaH CkopocTb (M6uT/c) Mepuop aencreus
ADSL MactxaB 5 0o 5 30 oHen
Mpemuym go 10 30 gHen

OcobeHHOCTM NpegocTaBneHns TapngHbIX NTaHoB:
1. Bo3MOXXHOCTb MOAknioYeHns TapudpHoro nnaHa onpegensaTcs UCXOAs U3 TEXHUYECKON BO3MOXHOCTW.
Mpw nogkntodeHun no TexHornornm ADSL kayecTBo ycnyr, npegocTaBnsieMblX KOMMNaHWEN, 3aBUCUT OT TEXHUYECKON
BO3MOXHOCTU TENEMOHHOMN JTMHUN.

2. Ha TapudHbix nnaHax, ykasaHHbIXx B Tabnuue, npegocTtaBnsieTcs AOCTYN K BHYTPEHHWM pecypcam
komnaHun. CKOpOCTb AOCTyNa K BHYTPEHHUM pecypcamM 3aBUCUT OT BO3MOXHOCTeN TeneoHHON NMHUK.

3. B ctoMMocTb TapmdHoro nnaHa BXoguT Takke onnaTa 3a obcnyxveaHme ADSL nuHum B nonb3y MITC.
4, Mpu Hanuuum 3agomKeHHOCTU Ha GanaHce NWUEBOro cyeTa CKOPOCTb AOCTyna B CeTb MHTEpPHET Ha

TapudHom nnaHe «ADSL MacTtxaB 5» cHwxkaeTcs go 256 Kéwut/c, Ha TapudgHom nnaHe «lMpemuym» - go 512
KoéuT/c.

3. Ycnyru uudcposBoro teneBugeHus (IPTV):



Tapud IPTV (VOKA B Mepwopn STB npucraBka Fopopa
ceTtun Ethernet (konnyecTBO)
Al)

MwuHck n MuHckas obnacTb,
Morunes n Morunesckas
6a30BbIN 30 aHen 1 obnactb, Butebck n Butebckasn
obnactb, Nlomenb n Nlomenbckas
obnactb, bpect

MwuHck 1 MuHckasa obnacTb,
Morunnes n Morunesckas
pacLUMpPEHHbIN 30 gHen 1 obnacTtb, Butebek n Butebekas
obnactb, flomenb n Nlomenbckas
obnactb, bpect

MwuHck 1 MuHckasa obnacTb,
Morunes n Morunesckas
pacLUNPEHHbIN 30 aHen no 2 obnactb, Butebck n Butebckas
obnacTtb, Nlomenb 1 Nomenbckas
obnactb, bpect

*[Mpu Hanu4yuu MexHU4YecKol 803MOXHOCMU A0CMYrHO NOoOKIYeHuUe KkabernbHo20 meiesudeHus. s
aboHeHmMos, komopkIM KabesibHoe mesnegudeHue rpedocmasnsiemcs 8 pamkax omoesibHo20 0oeoeopa, rnpu
cMeHe mapuchHo=20 rnnaHa Ha mapug nuHelku « TpaHcnayuss TB» Heobxodumo e20 pacmopxeHue rpu
obpaweHuu enadesnbya dozoeopa 8 mazasuH A1

TpaHcnauua TB
6a3oBbI*

TpaHcnsauua TB
pacLUMpeHHbIN®

TpaHcnauua TB
paclmpeHHbin 2.0*

4. Ycnyru kabenbHOro TeneBUaeHUs:

MakeT Konu4yectBO KaHanoB Fopop
PaclmpeHHbIn 0o 50 kaHanoB™** omens, Jobpyw, Peunua
CraHgapTHbIA+**** Ao 13 kaHanos PavioHHble ueHTpbl Butebekon obnactw.
PaclmnpeHHbin+ 0o 81 kaHanos
omens, Jobpyw, Peunua n parioHHble
KomnnekcHbIn. CTapT***** po 50 kaHanop*** LeHTpbl Butebekon obnacTu.
*** Konudecmeo kaHasos, npedocmasrisieMbiX 8 paMKax rnakema «PacwupeHHbIl», 3agucum om mexHu4eckoul
803MOXXHOCMU.
**x* [Takem ycriye « CmaHOapmHbit» 8 bapaHu, KoxaHoso, babuHu4dax u Opexoecke ¢ 01.02.2017e. Haxodumcsi
8 apxuse.

*rxkk BO3MOXHOCMb NMOOKI0YeHUs pedocmasrsemcs aboHeHmam «Kombu Cornoy.

KonunyecTtBo TeneBM3NOHHbIX KaHaNoB, NPeAoCTaBNseMbIX B pamMKax NnakeToB kKabenbHOro TeneBnaeHusl, 3aBucuT
OT TEPPUTOPUN NOLKIIOYEHNS.

5. O6wme NonoxeHus:

1. O6opynoBaHue, NpeaycMOTPEHHOE B paMKax TapudHbIX NMaHOB, NMpPefoCTaBnseTcs B Monb3oBaHWE Mo
3anpocy KNueHTta, 3a WCKMIYEHMEM YYacTHWKOB pekrnamMHon akumm «boHyc 3a Bo3BpaTt Heucnonbdyemon TB-
npucTaBku», Ansa KOTopbiX Bbiaada TB-npuctaskm B nonb3oBaHue no TapndHoMy nnaHy goctynHa yepes 180 aHen
C MOMEHTa 3a4mcrneHuss 6oHyca Ha n1MLEeBor cHeT aboHeHTa.

2. OT4yeTHbIN Nepuoa AN OU3MYECKUX NUL, paBeH TpuauaTn OHAM.

3. KonnyectBo TenekaHanos IPTV, BKMOYEHHbIX B TapUdHbIE MaHbl, MOXET MEHATLCA B OONbLUYHO Nnn
MEHbLUY CTOPOHbI. CNNCOK KaHanoB, BKITHOYEHHbIX B NakeTbl 6a30BbIN 1 paclUMPEHHbIN, yka3aH Ha oduLnansHOM
caunTe KomnaHmm www.internet.al.by.

4, Bo BceM WHOM, He yperynMpoBaHHOM HacTosAWMM [MopsioKOM, KMMEHT U KOMMaHWs PYKOBOACTBYHOTCS
MONOXEHNSAMUN JOroBOpa, 3aKMYEHHOTO MeXAy KIMEHTOM U KOMMaHWUENR.
5. KomnaHusi BnpaBe B OAHOCTOPOHHEM MOPSAKE M3MEHSATb HacTosAWMA Mopagok, Nyornvkyst 3MeHeHus Ha

ocmumansbHOM canTe KoOMNaHuu.


http://internet.a1.by/

