IMopsinok npenocTaBJieHUs AOMOJHUTEIbHBIX YCIYT

1. OcobGennoctu okazanus ycayru «Ilayszay»

1.1. Yenyra «Ilay3a» no3BosisieT aOOHEHTY BPEMEHHO MPUOCTAHOBUTH IOJb30BaHUE BCEMU
yciyraMu (pUKCUPOBAHHOM CBSI3U (32 UCKITIOUEHHUEM KaOEIbHOTO TEJICBUICHNUSA).

1.2. Ycnyra «Ilay3ay HegocTymnHa 1715l HOJKIIOYEHUS U UCTIOJIb30BaHUsI a0OHEHTaM JIMHEUKHU
tapudupix T1wIaHoB «MEID'A», «KombOu», «Tpancnsamus TB», KoTopble SBISIOTCS
YYaCTHUKAMHM PEKJIaMHBIX aKIHUM C TpeJoCTaBIEHUEM CIEHHAIBHBIX YCIOBHM Ha
MOOWJIbHYIO CBS3b.

1.3.B TeueHue KaJEHAAPHOTO TOJa KIMEHTY TMPEAOCTaBISETCS  BO3MOKHOCTh
NPUOCTAaHABIMBATh OKa3zaHWe yciyr cpokoM Ha 30 paHeil 0Oe3 B3MMaHHSA OIUIATHI
(O6ecmunatHbiit iepuo), no ucteuenuu 30 nueit B3umaerca 10% ot aOOHEHTCKOM TIaThl 10
MOMEHTa BOCCTAHOBJICHHSI OOCITY>KMBaHUSI.

1.3.1. B neHp NoAKIIOYEHUS YCIYTH CIIUCHIBA€TCS AOOHEHTCKAs IJ1aTa Tapu(HOTO MIaHa |
JOTIOJTHUTENBHBIX YCIYT C €KE€JHEBHBIM CIHCAHHEM COIVIACHO Tapu(PHOMY IUIaHY
aboHeHTa 0e3 yueta yciayru «llayzax.

1.3.2. Ao6onentckas miara IPTV noamucku Bugeocepsruca VOKA B «Ilay3e» He B3uMaeTcs
CO JIHS, CJIEAYIOIIETO 3a AHEM MoAKII0YeHHs yciayru «llayzay.

1.3.3. AGoneHTckass  IuIaTa  WHBIX  JOMOJHUTENBHBIX  YCIOYT  PEryIupyeTcs
COOTBETCTBYIOITUMHU MOPSTKAMHU.

1.4. KmueHT MOXeT MOJKITIOYUTE/OTKIIOYHTH yeyry «llay3a» ciaenyrommmu ciocobamu:

« B JImyHoMm kaOuHeTe;

e B ipwiiokeHuu «Moit Aly;

« 10 3aSBJICHUIO MTPU oOpaleHny B Marasuubl Al KoMIaHuu.

1.5. AGOHEeHTHI, yKa3aHHBIE B I1.1.2., MOTYT MOAKIIOUUTE yciyry «llay3ay, npeaBapurensHoO
aHHyJIMpoBaB B JInuHOM kabuHeTe nu60 mpuiiokeHun «Moi Aly creruaibHble YCIOBHS
Ha aDOHEHTCKUX HOMepax.

1.6. Ecniu 06cnykrBaHue ObLIIO BOCCTAHOBJIEHO B CPOK /10 30 1HE:

e IOCJIEAYIONIAsl TOCTAaHOBKA YCIYyr B May3y ocyiectBisiercss ¢ B3umanueM 10% ot
a0OHEHTCKOMH IIIATHI;

o OECIUIATHBIN MEPUO HE TPEAOCTABISAETCS A0 HACTYIUIEHUS! HOBOTO KaJIGHAAPHOTO roja.

1.7. Ecnu ycnyru aOOHEHTa YacTUYHO WJIM TIOJHOCTHIO OJIOKMPOBaHBl HAa MOMEHT
nonkiouenus yenyru «llaysza», 3asBka Ha mojkitoueHue oopabortana He Oyzaer. Ilocne
BOCCTAHOBJIEHUSI 00CITy>KMBaHUS aOOHEHTY HEOOXOAMMO OyleT MOBTOPHO CHOPMHUPOBATH
3asBKY.

2. QOcobenHocTu okazanms ycJayru «CMeHa Tapu(HOro mjiaHa»

2.1. CmeHa Tapu(HOro miaHa Ha AefcTByromure TapudHbIe MIaHbl TPOU3BOIUTCS B JTHOO0M
JIeHb Mecsa. B TedyeHne CyTok JOmycKaeTcsi oJlHa cMeHa Tapu(HOTo MaHa abOHEHTA.

2.2. Eci Ha MOMEHT CMEHBI TapU(HOTO IJIaHa YCIYTd a00OHEHTa YaCTHYHO HIIA TTOTHOCTHIO
OJIOKMpOBaHbBI, 3asiBKa Ha CMEHY TapudHoro tuiana oOpabGortana He Oymer. Ilocne
BOCCTAHOBJICHUSI OOCIIY)KMBaHUsI a0OHEHTY HEOOXOAMMO OYZIeT MOBTOPHO C(HOPMUPOBATH
3asBKY.

2.3. CMeHa Tapu(pHOro mjiaHa J0CTYyIHA:

« B JInyHOM KaOuHETE;

« B Ipr1ockeHUH «Moii Aly;

e TI0 3asBJICHUIO NPU OOpaleHny B Mara3unbl Al KoMnanuy;

e 110 3BOHKY B KOHTAKT-IICHT.

3. Oco0eHHOCTH OKA3aHHS yCayr*:



3.1. Tloaxmrouenue/

OTKJIrOUEeHUuE/

OKa3aHHe YCIyT,

CMCHa

TapuHOTO

OCYILICCTBJIAOTCS B TCUCHUC 24 yacoB ¢ MOMEHTA (bOpMPIpOBaHI/IH 3asBKHW KIIMCHTOM.

Ycayra

Onucanune

Cnucanue
CTOUMOCTH

[Iepexon Ha MeHbIINI
10 CTOUMOCTH TapU(PHBIA
I1aH

Cwmena TapugHOTO 1aHa Ha
MEHBIIHHI 110 CTOUMOCTH. Y ClIyra
MIPEIOCTABIISICTCS JIJIsI KIIUEHTOB,
MOJAKITIOYEHHBIX 110 TEXHOJIOTHSIM
Ethernet u GPON

Pa3oBEIii B3HOC

[lepexon Ha GonbIIMiA
M0 CTOUMOCTH TapU(PHBII
T1aH

Cwmena TapugHoro niaHa Ha
OOJBIITNI TIO CTOMMOCTH. Y clTyTa
MIPEAOCTABIISIETCS AJIsl KITUEHTOB,
MOAKIIOYEHHBIX 110 TEXHOJIOTUSIM
Ethernet u GPON

bes B3umanusa
OILIATHI

OO6enaHubIii
miatex/O0eaHHbIi
[IaTex +

BO3MOKHOCTB IOJIb30BaThCS
YCIIyTaMH¥ CBSI3U TIPH HATHIHMH
3aJI0JDKEHHOCTH Ha OajtaHce W/Win
IIPH HEOILTAaTe MOCIICTHErO
PETYISIPHOTO CYETA.

be3 B3umanusa
orIaTe**/co
CHUCaHUEM
pa3oBOTo B3HOCA

[Tepee3n

B cnydae nepeesna 1 moAKIHOYEHUS
110 HOBOMY aJIpecy B paMKax OJHOU
texHosoruu (Ethernet unu GPON)),
0e3 pacTopeHus n1orosopa. B
clTydae mepees3ia v OIKITI0YCHHUS
10 HOBOMY aJIpecy B paMKaX pa3HbIX
TEXHOJIOTUH, JIN0O pa3HBIX TOPOJIOB,
yciyra JIOCTYITHA TTOCIIe
pacTOp>KEeHHsI IOTOBOPA €
MOCIIEYIOIIUM 3aKITI0YEeHUEM
HOBOTO.

bes B3umanusa
OILIATHI

[Tepeodopmiienue

[Tepeodopmienne qoroBopa Ha
JPYTo¢ JIUIIO B paMKax OJTHOTO TUIIa
KJIMEHTA.

bes B3umanusa
OIJIATHI

Cratuueckuit [P-anpec

[IpenocraBieHre BHENTHETO
cratuueckoro [P-agpeca (npu
HAJIMYUW TEXHUUYECKOU
BO3MOYKHOCTH)

Kaxxnpie 30 gueit

Opranuzanyst 0JTHOU
TOYKH ITOJIKITFOUECHUS T10
texHonoruu GPON
(ITonkmroyeHue abOHEHTA
1o TexHoioruu GPON)

C yueToM BbI€3/1a CTICIIUAIUCTA U
pacxoaHOr0 MaTepualia

Pa3oBEIil B3HOC

Opranuzanust 0OTHOU
TOYKH MOJKITIOYCHHUS 110
texHonoruu Ethernet
(ITopxmouenue aboHeHTa
o TexHojoruu Ethernet)

C yueToM BhI€3/1a CIEUAIUCTA U
pacxoJIHOro Matepuana

Pa3oBrIif B3HOC

IIJ1aHa




ITonkmrouenue C yueToM BbI€3/1a CIICIUAINCTA, Paz3oBEbIi B3HOC
KaOeJIbHOMY 0e3 pacxoHOTO MaTepuasa

TEJICBUACHUIO

ITonxmroueHue K C ydeTtoM BbI€3/ia CIEIUATUCTA U Pa3oBrIi B3HOC
KaOeJTbHOMY pacxogHOTO MaTepuaia

TEJICBUACHUIO

*[loOpobuvie ycnosus npedocmasieHus OONOIHUMENbHBIX YCAYe YKA3aHbl HA OQUUUATIbHOM
cavime xomnanuu www.A1.by.

** Coenacno llopsoka oxkazanus ycnye « Obewannulil niamedxcy u « ObewjanHulli niamexic +y»
0151 KAUEHMOB, OOCIYIHCUBAIOWUXCS HA  YCILOBUAX NPEOONNamul, Nepeas pecucmpayus
00ewanno20 niamexca 6 Cmamycax aKmMueHulll U CHUJCEHUe CKOpOCMmU, a makxdice O
KAUEHNO08, 00CTYHCUBAIOWUXCS NO (hAKMY OKA3AHUSL YCIIYe, Nepeas pecucmpayus 6 CImamycax
AKMUBHBLU U CHUMCEHUE CKOPOCMU NPedoCmasnsiemcs 6e3 63umMaHusi Oniamal.

4. Bo BceM HWHOM, HE yperyJUPOBAaHHOM HacTOsAIUM [lopsSakoMm, KIUEHT W KOMIaHUS
PYKOBOJICTBYIOTCS TTOJIOKCHHSIMH JIOTOBOPA, 3AKITFOYCHHOTO MEX Ty KIIMEHTOM U KOMITAaHUEH.



