I'Iop;lp,ox npepocTaBrieHnAa AONOJTHUTENIbHbIX yCenyr

1. Oco6eHHOCTH OKa3aHus ycnyru «Maysa»
1.1. Ycnyra «[Nay3sa» nossonset aboHEHTYy BPEMEHHO MPUOCTAHOBUTL NOMNb30BaHNE BCEMU yCriyramu
PUKCMPOBAHHOM CBA3M (3a UCKMOYEHMEM KabenbHOro TeneBuaeHns).

1.2.Ycnyra «[lay3a» HegocTynHa Anst NOAKMNIOYEHUSA U MCNONb30BaHNst abOHEHTaM NMHENKM TapUHbIX
nnaHoB «MElA», «Kombu», «TpaHcnsauma TB», KOTOpble ABNANOTCA yYaCTHUKAMWU PeKraMHbIX
aKkumi ¢ NpeaocTaBneHnem crneumarnbHbIX YCOBUA Ha MOOMIbHYO CBSA3b.

1.3. B TeyeHve kaneHgapHOro roga KAMEHTY NpeAocTaBnsieTCs BO3MOXHOCTb MPUOCTaHaBnuBaTb
okasaHwue ycnyr cpokom Ha 30 gHer 6e3 B3umaHusa onnatbl (becnnaTHbIN nepuog), Mo UCTEHEHUN
30 gHen BanmaeTtca 10% oT abOHEeHTCKOM NnaTtbl 4O MOMEHTA BOCCTAHOBIEHMSI OOCNyXUBaHMS.
B pQeHb nogkmodeHus ycnyrn  cnucbiBaeTcst aboHeHTckad nnata TapudHOro nnaHa u
OOMOJSTHUTENBHBIX YCAYr C €XeAHEBHbIM CMMCaHUEM COrmacHoO TapudHOMy nnaHy aboHeHTa 6e3
yyeTa ycnyru «llaysa».
1.4. AGoHeHTcKkass nnata IPTV nognuckn Bugeocepsuca VOKA B «[layse» He B3uMaeTcsa CO AOHA,
cnefyroLlero 3a AHEM NOAKMOYeHUs yenyru «lMaysan.
1.5. KnneHT MoXeT NoaknioYmMTe/oOTKIoUNTL yenyry «lMaysa» cnegyowmmm cnocobamu:
e B JInyHOM KabuHeTe;
e B npunoxeHun «Mon A1ly;
e 0 3asBneHuto nNpu obpaweHun B MarasnHbl A1 komnaHuu.

1.6. AGOHEHTLI, YykaszaHHble B MN.1.2., MoOryT noaknoumntb ycnyry «[llaysa» cornacHo n.1.5,,
npeaBapuTenbHO aHHynNupoBaB B JInyHOM kabuHeTe nubo npunoxeHun «Mon A1» cneuumanbHble
yCcnoBusi Ha abOHEHTCKMX HOMepaXx.

1.7. Ecnn obcnyxmBaHue 6bi1o0 BOCCTaHOBMNEHO B cpok Ao 30 gHen:
e ocnegywulas MocTaHOBKA Yycnyr B nay3y ocyuwectBnaetca c¢ B3aumaHmem 10% ot
aboHeHTCKOM nNnarthbl;
e OecnnaTHbI Nepuog He NpPeAoCcTaBnseTCca A0 HACTyNeHMs HOBOrO KaneHgapHOro roga.

1.8. Ecnun ycnyrn aboHeHTa YaCcTUYHO UMK NOSTHOCTBIO BNOKMPOBaHbLI HA MOMEHT MOAKITOYEHUS YCIYTI
«[lMaysay, 3asiBKa Ha nogkntodeHne obpaboTtaHa He BygeT. [Nocne BoCCTaHOBMEHNS OBCNYyXNMBaHUS
aboHeHTy HeobxoammMo 6yaeT NOBTOPHO cchopmMupoBaTh 3asBKY.

2. OcobeHHOCTM OKa3aHusa ycnyrn «CmeHa TapudHoro nnaHa»

2.1. CmeHa TapudHOro nnaHa npoussogutcs B Nobon geHb Mecsua. B TevyeHne cytok gonyckaetcs
ofHa cMeHa TapudHOro nnaHa aboHeHTa.

2.2. Ecnn Ha MOMeHT cMeHbl TapudHOro nnaHa ycnyrm aboHeHTa 4YaCcTUYHO WX MOMHOCTBIO
OnokmpoBaHbl, 3asiBka Ha cCMeHy TapudHoro nnaHa obpabotaHa He 6yaeT. Mocne BoccTaHOBNEHUS
o6cnyxmBaHusa aboHeHTy Heobxoamnmo ByaeT NOBTOPHO chopMMpoBaTh 3asiBKY.

2.3. CmeHa TapudHoro nnaHa goCTynHa:

e B JlnyHOM KabuHeTe;

e B npunoxeHun «Mown A1»;

® 0 3asBMEHUI0 Npu obpaLleHun B MarasmHbl A1 koMnaHuu;
® 10 3BOHKY B KOHTaKT-LEHTp.

3. Oco6eHHOCTM OKa3zaHus ycnyr*:
3.1. MopxkntoveHne/ OTKMNYeHNe/ OkaszaHue yCnyr, CMeHa TapMdHOro nnaHa ocyLLEeCTBMAAIOTCA B TeYeHne
24 yacoB ¢ MOMeHTa (hOpPMUPOBaAHMS 3asiBKM aBOHEHTOM.

Ycnyra OnucaHue CnucaHue
CTOMMOCTH
lMepexoa Ha MeHbLUWI CwmeHa TapudHOro nnaHa Ha MeHbLUWIA No Pa3soBbI B3HOC
Nno CTOMMOCTU TapUPHLIN NnaH CTOMMOCTW. Ycnyra npegocTtaBnseTca Ans

KITMEHTOB, NOAKITIOYEHHbIX MO TEXHOOrNAM
ADSL, Ethernet u GPON

Mepexoa Ha GonbLUNIA CwmeHa TapudHoro nnaHa Ha 6onbLUKiA No bes B3anmaHus
Nno CTOMMOCTV TapUHbIN NnaH CTOMMOCTW. Ycryra npefoctaBnsieTca ans onnarsl
KINMEHTOB, NMOAKITFOYEHHBLIX MO TEXHOMOMMAM
ADSL, Ethernet n GPON

ONEKTPOHHbIN ALWMK MpepocTaBneHne AlmKa 3f1EKTPOHHOMN Be3 B3nmaHus
noytbl. O6bem sauwmka — 40 MB. onnatbl

MakcumanbeHbIv pasmep nucema — 25 M6
(npu nepecebinke annos — 18 M6). Cpok




aencTeusa — 1 kKaneHaapHbIN MecsL,. Ycnyra
npenocTaBnNsAeTCs KIMeHTam,
NOAKMIYEHHLIM MO TexHornornam ADSL,
Ethernet u GPON

MopkntoyeHue He goctynHo ¢ 11.05.2019r.

OrpaHnyeHue goctyna
(bunbTpaums HexxenaTenbHOM
MHpopmaunm)

Ycnyra Ha ocHoBe Dr.Web
Premium (dpunbTpauusa HexenaTenbHOn
MHpopmaumn).

ExemecsiyHo

lMepekpoccupoBka lMepeHoc ycnyr B criyyae nepeesga u Bes B3vmMaHus
NOAKITIOYEHUS N0 HOBOMY adpecy B paMKax onnarbl
oaHon TexHonorum (Ethernet unn GPON),
6e3 pacTopXeHus gorosopa

MepeodopmneHne MepeodopmneHne gorosopa Ha gpyroe bes B3anmaHus

niuo

onnartbl

CraTtundeckun IP-agpec

lMpenocraBneHne BHELLHErO CTaTUYECKOro
IP-agpeca (npy HanM4uMn TEXHNYECKON
BO3MOXHOCTM)

Kaxxable 30 aHen

OpraHu3aums TO4KM NOAKMYEHUS
Wi-Fi yctpownctBa 5Ghz**

MpepocTtaBneHne B nonb3oBaHne Wi-Fi
yctponcTtea 5Ghz (npu ycnosuu ero
HanMuusl) oNs KIMEHTOB, NOAKIMYEHHbBIX NO
TexHonormsam Ethernet 1 GPON

Kaxxable 30 aHen

OpraHun3aums TO4KM NOOKMYEHUS
STB ycTponctea

MpenocTtasneHne B nonb3oBaHue TB-
NPUCTaBKM (NPW YCIOBMU €€ Hanuuus) ons
KITMEHTOB, NOAKMOYEHHbIX MO TEXHOMOMMSAM
Ethernet u GPON

Kaxkgble 30 gHen

*IloOpobHbie ycrosusi npedocmaesneHusi ornonHUMESbHbIX YCilye yKasaHbl Ha oguyuasibHoOM calime

komnaHuu www.A1.by.

**[lo odHoMy Ooezoe0py 06 okaszaHuu ycriye Mo cemu @UKCUPOBAHHOU C853U 8 MoJib308aHuUe
npedocmasrnsemcsi o0Ho Wi-Fi ycmpoticmeo 5Ghz. Ecrniu paHee 1o 3anpocy KriueHma 8 rosib308aHue
bbi10 ebidaHo Wi-Fi ycmpoticmeo 2,4Ghz, e2o0 Heobxodumo e6epHymb Ornis nonydyeHusi Wi-Fi

ycmpoticmea 5Ghz.

4. Bo BCeM MHOM, He yperynnpoBaHHOM HacTOSALLMM OPAAKOM, KIIMEHT M KOMMaHWSi PYKOBOACTBYIOTCS
NONOXEHUSIMU [OTFOBOpPA, 3aKIOYEHHOTO MeXY KIIMEHTOM U KOMMNaHWe.




