IMopsinok npenocTraB/ieHUs AOMOJHUTEIbHBIX YCIYT

1. OcodennocTu oka3zanus ycayru «Ilayza»

1.1.

1.2.

1.3.

1.4.

1.5.

1.6.

1.7.

Yenyra «[layza» mo3Bossier aOOHEHTY BPEMEHHO MPUOCTAHOBUTH MMOJIb30BAHUE BCEMH

yciyraMu (PMKCUPOBaHHOM CBSI3M (32 UCKITIOYEHHEM KaOelbHOrO TEIEBHUICHNU).

Venyra «llay3a» HepocTymnHa AU MOJKIIOUYEHUSI U UCTIOJIB30BaHUsI aOOHEHTaM JIMHEUKHU

tapudupix 11aHoB «MEIL'A», «KomOu», «Tpancmsuuss TB», KoTopbie SBISIOTCS

YY4aCTHUKAMU PEKJIAMHBIX aKIUH C TPEJOCTABICHUEM CIICIHAIbHBIX YCIOBHA Ha

MOOWJIBHYIO CBSI3b.

B TeueHme  KaJeHOApHOTO ToAa  KJIHMEHTY  MPEAOCTABISIETCS  BO3MOXHOCTH

PUOCTAaHABIMBATh OKa3aHuWe Yyciayr cpokoM Ha 30 pgHeil 0e3 B3MMaHUs OIJIATHI

(6ecrutatHebIi epuon), mo ucreueHuu 30 aueii B3umaercs 10% ot aODOHEHTCKOM MIaThl 10

MOMEHTA BOCCTAHOBJICHHS OOCITYKUBAHHUS.

B neHp moAkIIOYEHHs YCIyTH CIUCHIBaeTcs aOOHEHTCKas IuiaTa Tapu(HOro ImjiaHa u

JIOTIOJTHUTEIBHBIX YCIYT C €XKEIHEBHBIM CIHCAHHEM COTJIACHO TapupHOMY IUIaHY

abonenTa 0e3 yuera ycinyru «llayza». AGonentckas riara IPTV nmoanucku BugeocepBuca

VOKA B «Ilay3e» He B3UMaeTCsi CO IHS, CICAYIOIICTO 33 JHEM TOIKIIOUYCHHS YCITyTH

«ITay3za».

KitneHT MOXEeT MOAKITIOUNTE/OTKITIOYHATE yeryry «[lay3a» cinemyrommmu criocobamu:

e B JIluunom kabunere;

e B npwioxeHun «Mou Aly;

® 110 3asBJICHUIO IIpU OOpalleHruu B Mara3uHsl Al KOMIaHUU.

AOOHEHTHI, yKa3aHHbIe B 1.1.2., MOTyT moakIounuTh yciyry «llaysa» cormacHo m.l.5.,

npelBapuTeNbHO aHHynupoBaB B Jluunom kabunHere nubo mnpunoxenun «Moit Aly»

CIeIHANIbHBIC YCIIOBUS HAa a0OHEHTCKUX HOMEpax.

Ecnu o6cnyxuBanue ObLIO BOCCTAHOBIIEHO B Cpok /10 30 nHei:

e TIOCIEyIoIIas MOCTAaHOBKA YCIYr B IMay3y OCyIIeCTBisieTcs: ¢ B3uManuem 10% ot
a00OHEHTCKOMH IIIATHI;

e OecCIUlaTHBIM MEepuoja He MPEOCTaBISETCS J0 HACTYIUICHUS HOBOTO KaJjeHJIapHOIO
roja.

Ecnu ycnyru aOoHEHTa 4YacTHYHO WM TOJTHOCTHIO OJOKMpPOBaHBl HAa MOMEHT

noaktoueHust yenyru «llaysay, 3asBka Ha mojkitoueHue odpaborana e oynet. [locne

BOCCTAHOBJICHHsI 00CTy>KMBaHUS a0OHEHTY HEOOXOAMMO OyAeT MOBTOPHO CHOPMUPOBATH

3a5BKY.

2. OcobeHHOCTH OKa3aHus yciayru «CMeHa TapudpHoro niana»
2.1. Cmena TapugHOro IaHa MPOU3BOAMUTCS B JIOOOH JeHb Mecsla. B TedyeHue cyTok

JIOTTyCKAETCsl OJTHa CMEHA Tapu(HOTO M1aHa aOOHEHTA.

2.2. Ecmu Ha MOMEHT CMEHBI TapI/I(I)HOI‘O IJIaHa yCJIyI'u a0OHEHTA YaCTUYHO HJIM TOJIHOCTBIO

OJIOKMpOBaHbBI, 3asBKa Ha CMeHY TapudHoro miaHa obpaborana He Oyxaer. Ilocne
BOCCTAHOBJICHHsI 00CTy>KHBaHUS a0OHEHTY HEOOXOAMMO OyAeT MOBTOPHO cHOPMUPOBATH
3asBKY.

2.3. CmeHa Tapu(HOTo IJ1aHa J0CTYIHA:

e B JIuuHoM KaOHUHETE;

e B npwiIokeHun «Moit Aly;

® 110 3asBJICHUIO NMPHU OOpaIeHUU B Mara3uHbl Al KOMIaHuu;
® 110 3BOHKY B KOHTAKT-LIEHTp.

3. Oco0eHHOCTH OKA3aHUS YCaYyr™:
3.1. [MoxkroueHue/ OTKIIIOUEHHE/ OKa3aHUE YCIYyT, CMEHA Tapu(HOTO TUIaHa OCYIIECTBIISIFOTCS B
TedeHue 24 4acoB ¢ MOMEHTa (POPMUPOBAHUS 3asIBKH a0OHEHTOM.



Ycayra

Onucanune

Cnucaunue
CTOUMOCTH

[Iepexon Ha MEHbIIUHI
M0 CTOMMOCTH Tapu(HBIH 11aH

CwmeHna TapudHOro MIaHa Ha MEHBIIUN
10 CTOMMOCTH. Y ¢clyra Mpe0CTaBIseTCs
JUIS KJIMEHTOB, TOIKJIFOYEHHBIX 110
texroaorusm Ethernet u GPON

PazoBriii B3HOC

[lepexon Ha OOIBIIMIA
[0 CTOMMOCTH Tapu(HBIH 11aH

Cwmena TapudHOoro rana Ha 00BN O
CTOMMOCTH. Y CIIyra MpeIoCTaBIseTCs
JUTSI KJIMEHTOB, MOAKIFOYCHHBIX TT0
texnosorusim Ethernet u GPON

bes B3umanusa
OILIATHI

OO6emmanHbIi BO3MO>KHOCTb I0JIb30BaThCsl YCIIYTaMH bes B3umanus
maTex/O0CIaHHbIi TJIaTeX + | CBS3M MPU HAJTUYHH 3a0JDKEHHOCTH Ha oIuIaTeI* **/co
OanmaHce W/WIU TIPY HEOIIIaTe CIIHCaHUEM
MOCJICTHETO PEryJIsPHOTO CYUeTa. pPazoBOro
B3HOCA
DIIEKTPOHHBIN SIIHK [IpenocraBieHue smyKa IEKTPOHHOM be3 B3umanus
moutel. O0beM smuka — 40 MB. OIIATHI
MakcumanbHbIi pa3mep nucbma — 25 M6
(mpu mepecwuike (aiinoB — 18 M6). Cpoxk
JeUcTBUS — | KaJleHIapHbIA MECHII.
VYciyra npegocraBisieTcsl KIIMEHTaM,
MOJKIIOYEHHBIM 110 TEXHOJOTUIM
Ethernet u GPON
[TonkitoueHue He JOCTYITHO C
11.05.2019r.
OrpanudeHnue 10CTyma VYcayra va ocaose Dr.Web Exxemecsuno

(unbTpanms HexenaTeaIbHON
uHpopmarumn)

Premium (¢unpTparus HeKeIaTeIbHOM
nHpopManun).

ITepekpoccupoBka IIepenoc ycayr B ciydae nepeesna u be3 B3umanus
MOJIKJIFOUEHUS TI0O HOBOMY aJpecy B OIJIATHI
pamkax oxHo# TexHosnoruu (Ethernet wim
GPON), 6e3 pacTop>keHusI 1I0roBopa

[Tepeodopmienune [Tepeodopmienue goroopa Ha Apyroe be3 B3umaHus
JHLIO OILJIaThI

Crarunueckuit [IP-anpec IIpenocraBiieHre BHELIHETO Kaxnasie 30
cratuueckoro IP-agpeca (mpu Hanuuuu JHEN
TEXHUYECKON BO3MOKHOCTH)

Opranuzanys TOUYKH [Ipenocrasnenue B noiabs3oBanue TB- Kaxnasie 30

nojkiatoueHust STB ycrpolictBa | mpucTaBku (IIpU YCIOBUU €€ HAJTNUMS) THeH

(B apxuBe)

IUISL KIIMEHTOB, IOIKJIFOUEHHBIX 110
texnonorusim Ethernet u GPON

*[loOpobHbie ycnosus npedocmasienusi OONOIHUMENbHBIX YCye YKA3AHbL HA OQUYUATbHOM
cavime komnanuu www.A1.by.

*** Coenacno Ilopsaoka oxazanus yciye « Obewannwiii niamedxcy u « Obewanusiii niamexic +»
01 KIUEHMO8, OOCHYHCUBAIOWUXCS HA YCIOBUAX NPedOniamsl, Nepeds pecucmpayus
0bewanHo2o0 niamedca 8 Cmamycax aKmMuGHwlll U CHUNCeHUe CKOPOCmuU, a makxodce 07s
KAUEHMO8, 0OCTYIHCUBAIOWUXCSL NO (PaKMY OKA3AHUS YCLYe, NePedsl pecucmpayus 6 Cmamycax
AKMUBHBII U CHUMCEHUE CKOPOCMU NPeOd0Cmasisaemcs 6e3 63UMaHUsl ONAAmbl.

4. Bo Bcem HHOM, HC YPCIr'yJIMPOBAHHOM HACTOAIIUM HOpH,Z[KOM, KIIMCHT U KOMITaHUA
PYKOBOACTBYIOTCS MOJIOKCHUAMU NOTOBOPA, 3aAKIIFOYCHHOT'O MCKAY KIIMCHTOM U KOMIIaHHUEH.



