HOpﬂI{OK npeaocraBJICHUA T0NMOJTHUTC/IILHBIX YCIYT

1. Ocob6ennocTu okazanus ycayru «Ilayza»

1.1. Veayra «Ilay3a» mo3BoiisieT aOOHEHTY BpPEMEHHO MPHOCTAHOBUTH I0JIb30BAHHE BCEMU
yciyramu (pUKCUPOBAHHOM CBSI3M (32 UCKIIIOUEHUEM KaOeJIbHOTO TeJIEBUICHUS ).

1.2. Vcnyra «Ilay3a» HegocTynmHa Ui TIOJKIIOUEHUST W MCTIOJIB30BaHUs a0OHEHTaM JIMHEUKHU
tapudupix MmiaHoB «MEI'A», «Kom6u», «Tpancmsaumss TB», KoTOpbie SBISIOTCS
YY4aCTHUKAMHM pEKJIAMHBIX aKIMi C TMPelIOCTaBICHUEM CHEIHalbHBIX YCJIOBUHA Ha
MOOWIBHYIO CBA3b.

1.3. B TedeHne KaIeHIapHOTO ToIa KITMEHTY MPE0CTABIIICTCS BO3MOKHOCTh TPHOCTAHABINBATh

oka3zaHue yciayr cpokoM Ha 30 aHeil 6e3 B3uMaHHUs OIUIaThl (OecIIaTHBIA MEpUon), MO
ncrteyeHun 30 gueit B3umaercs 10% or aOOHEHTCKON IIATHI IO MOMEHTA BOCCTAHOBIIEHUS
00CITyKMBaHUS.
B nenp moakiIiOueHUs YCIYyTM CHUCHIBaeTCA aOOHEHTCKas IUlaTa TapudHOro mjiaHa u
JIOTIOJTHUTENBHBIX YCIYT C €KE€THEBHBIM CIIUCAHUEM COJIaCHO Tapu(HOMY IIaHy aOOHEHTa
0e3 yuera ycayru «Ilayza». Abonentckas miata IPTV, noanucku Buneocepsuca VOKA u
JOTIOTHUTENBHBIX ycnyr B «llay3e» He B3uMaercs cO JHS, CIEAYIOIIETO 3a JHEM
noAkItoueHus yciayru «llayszay.

1.4. KiiueHT MOKeT MOAKIIOUUTE/OTKITIOUUTE yenyry «llay3a» cnenyromumu crnocobaMu:

e B JIMuHOM KaOUHETE;
e B npwioxeHun «Moit Al»;
® 10 3asBJICHUIO MIPH OOpaIlleHUU B Mara3uHbel Al KoMIaHuu.

1.5. AGoHneHTsl, yka3zaHHble B 1.1.2., MoryT moakimtouuTh yciayry «llaysa» cormacho m.l.5.,
MpeABAPUTEILHO aHHYJIupoBaB B JlnuHoMm kabuHeTe nub0 mnpunoxkeHuun «Mout Al»
CrielMabHbIE YCIIOBUS HAa aDOHEHTCKUX HOMEpaX.

1.6. Eciin o6cimyxnBaHme OBIJI0O BOCCTAHOBIICHO B CpoK 110 30 qHEH:

e TqOoCiIeAylollas MOCTAaHOBKA YCIYr B May3y ocyulecTBisercss ¢ B3umanueMm 10% ot
aOOHEHTCKOM TIaTHI;
e (OeCIUIaTHBIN EePHOJ] He MPEIOCTABISETCS IO HACTYIUIEHUSI HOBOTO KaJIEeHAAPHOTO ro/ia.

1.7. Ecnu ycnyru aboHEeHTa YaCTUYHO WJIM MOJHOCTHIO OJIOKHPOBaHbl HA MOMEHT MOAKIIOYSHUS
yenyru «llay3ay, 3asBKka Ha monkiIrodeHue odpadorana He Oyxaet. [lociae BoccTaHOBICHUS
oOcyXuBaHUs a0OHEHTY HEOOXOMMO Oy/1eT MOBTOPHO CPOPMUPOBATH 3asIBKY.

2. OcobeHHOCTH OKa3aHMA Yeayru «CMeHa Tapu(HOro MiaHay

2.1. CmeHa TapudHOro mnijaHa MNPOM3BOAMUTCA B JIO0OW JeHb Mecsna. B TeueHue cyTtok
JIOMyCKaeTCsl OJIHa CMEHa Tapu(HOro rjaHa aboHEHTa.

2.2. Ecin Ha MOMEHT CMEHbI TapU(PHOTO IJIaHa YCIyrd aOOHEHTa YaCTUYHO WJIM MOJIHOCTHIO
OJIOKMpOBaHBI, 3asBKa Ha CMeHY TapudHOoro IuiaHa oOpabotana He Oyner. Ilocne
BOCCTAHOBIICHUSI OOCITYXUBaHUs aOOHEHTY HE0OX0auMo OyaeT MOBTOPHO C(HOPMHUPOBATH
3asBKY.

2.3. CMeHa Tapu@HOro MnijaHa J0CTYIHA:

B JInuHOM KaOuHETE;

B IpuiiokeHnu «Mout Aly;

0 3asBJICHUIO TIPU OOpaleHny B Mara3unbl Al Kommnanuy;
110 3BOHKY B KOHTaKT-I[CHTP.

3. Oco0eHHOCTH OKA3aHHS YCIayr™:
3.1. IoakmroueHne/ OTKIIOUYCHHE/ OKa3aHUE yCIIyT, CMeHa Tapu(HOTO TJIaHa OCYIIECTBISIOTCS B

TedyeHue 24 yacoB ¢ MOMEHTa (pOPMHUPOBAHHUS 3asIBKA AOOHEHTOM.



Ycayra

Onucanue

Cnucanue
CTOMMOCTH

Ilepexon Ha MEHBIIMHI
M0 CTOMMOCTH TapU(PHBIHI
IU1aH

Cwmena tapugHOro 1miaHa Ha
MEHBILNHI 10 CTOUMOCTH. Y CIIyra
MPEIOCTABIISIETCS 17151 KJIMEHTOB,
MOJKJIIOYEHHBIX 10 TEXHOJIOTHIM

ADSL, Ethernet u GPON

Pa3oBEIii B3HOC

[lepexon Ha GobIINIA
10 CTOMMOCTH TapU(PHBIIA
IUTaH

Cwmena TapudHoro miaHa Ha O0JIbIINH
10 CTOUMOCTH. Y CIIyra
MPEIOCTABIISIETCS ISl KIIMEHTOB,
MOJIKJIFOUYEHHBIX MO0 TEXHOJIOTHUSIM
ADSL, Ethernet u GPON

bes B3umanusa
OIJIATHI

OOelaHubIid

ruiarex/O0eanHbIi I1aTeX
+

BO3MOKHOCTb IT0JIE30BATHCS
YCIIyTaMHM CBSI3U TTPH HAJTHIUH
3aJI0JDKEHHOCTH Ha OajtaHce W/Wiu
P HEOIUTATE MTOCIICTHETO
PETYIISIPHOTO CYETA.

be3 B3umanusa
orIaTel**/co
CIIMCAaHUEM
pa3oBOro B3HOCA

DNEKTPOHHBIN SIIUK

IIpenocraBnenue sumka
ANEKTPOHHOU MOYTHL. OOBEM AIIUKA —
40 Mb. MakcumanbHbIA pazMep
nucbMa — 25 MO (ipu nepechuike
¢aiinos — 18 M0). Cpok nevictus — 1
KaJICHIApHBIN Mecsll. Y cliyra
MIPEAOCTABIISIETCS KIIMEHTAM,
MOAKIIOYEHHBIM IO TEXHOJIOTUSIM
ADSL, Ethernet u GPON
[TogkmroueHne He JOCTYITHO C
11.05.2019r.

bes B3umanusa
OILIATHI

Orpanudenue nocrymna
(punpTpanus HexenaTeaIbHON
uH(hOpMaIINN)

Ycnyra Ha ocHoBe Dr.Web
Premium (unpTparius
HEeXKeJlaTebHOU HH(OPMAIIHH).

Exxemecsauno

IlepekpoccupoBka Ilepenoc ycnyr B cinydae nepee3ga u | be3 B3umanus
MOAKIIOYEHHUS 110 HOBOMY aJIpecy B OTLIIATHI
pamkax onHoi TexHosioruu (Ethernet
unu GPON), 6e3 pacTop:xeHus
JIOTOBOpa

[TepeodopmiteHne ITepeodopmiteHre 1oroBopa Ha bes B3umanus

JIPYToe JINIIO0

OIlJIaThI

Crartnueckuit [P-anpec

[IpenocraBieHre BHENTHETO
cratuueckoro IP-anpeca (npu
HaJTUYUHU TEXHUYECKON BO3ZMOKHOCTH)

Kaxxnpie 30 quen

OpraHuzanusi TOYKU
noaxirouenuss Wi-Fi
ycrpoiictBa 5Ghz (B apxuBe)

[Mpenocrasienue B mojs3oBanue Wi-
Fi ycrpoiicta SGhz (tipu ycioBuu
€ro HaJM4us) ISl KIINEHTOB,
MOIKTFOYEHHBIX 0 TEXHOJIOTHAM
Ethernet u GPON

Kaxnwie 30 qaen

Opranuszanus TOUYKH
noakiiroyenus STB
YCTpOICTBA (B apXHBE)

IIpenocraBnenue B nosib3oBanue TB-
NPUCTABKY (TIPU YCIIOBUU €€ HATTUYHSI)
JUISI KITMEHTOB, TTOIKIIFOYEHHBIX I10
texnosiorusm Ethernet u GPON

Kaxnpre 30 quei




CxkopocTts 10 200 Mout/c*** | Bo3MOXXHOCTb BOCIIOJIb30BaThes | KanengapHbliii
yCIIyTOM IIPEAOCTABISAETCS A0OHEHTaM, | MECSII]
MOAKIIOYEHHBIM IO  TEXHOIOTHU
GPON u Ethernet.

*[loOpobubie ycnosus npedocmasgiieHus OONOIHUMENbHBIX YCIye YKA3aHbl HA OQUYUATIbHOM

caiime komnanuu www.A1.by.
** Coenacrno Iopsoka okazanus ycnye « Obewanuwiii niamedicy u « Obewannulil naamedxc +»

0111 KIUEHMO8, OOCIYHCUBAIOWUXCA HA  YCIOBUAX NPEOONIAmyl, Nepeas pecucmpayus
00eWanHo20 niamedxca 6 CMamycax aKmueHbulll U CHUNCEHUe CKOPOCmU, a Makxdice O
KAUEHMO8, 0OCIYHCUBAIOWUXCS NO (haKMY OKA3AHUA YCye, Nepeas pecucmpayus 6 Cmamycax
AKMUBHBIU U CHUMCEHUE CKOPOCTU NPedoCmasisemcs 6e3 3UManus ONamai.

*#% [Ipedocmasnsiemcs 6 pamKax CHEYUaibHbIX NPeOIONCeHU KOMNAHUU NpU HATUYUU
MEXHUYECKOU BO3MONCHOCMU Cemu NO aopecy NOOKIIOYe sl KIUEeHMA.

4. Bo BceM MHOM, HE YpETryJIMpOBaHHOM HacTOSIMM [lopsakom, KIMEHT U KOMIIaHUS
PYKOBOZCTBYIOTCS IOJIOKEHUSAMHU JOTOBOPA, 3aKIIFOYECHHOTO MEXY KIMEHTOM U KOMIIAHUEH.



