IMopsiaoxk moakawyeHus mo texHojoruu Ethernet

1. OOume noaoxeHHus.

1.1. Hacrosammuii Ilopsagok paszpaboTaH B LEIAX pEryJUpOBaHUS MOPSIKA
BbI€3/la CIEHUAIMCTOB KOMIIAHWUU WJIM TMPHUBIICUYCHHBIX €H0 JIMI] K KIUEHTaM JJis
MOAKIIIOUCHUST KIIMEHTOB K ceTu mepenaun AaHHbix (nanee - CIIJ]) YuurtapHoro
npennpusitus «Al» no texnonoruu Ethernet.

1.2. Hactostimii [Topsiok siBisieTCs MPUIIOKEHUEM K JIOTOBOPY 00 OKa3aHHUU
YCIIYT MO ceTU (PUKCUPOBAHHOM CBSI3U U €r0 HEOTHhEMIIEMOHN YaCThIO.

1.3. Ecnu nHOe He mpenycMoTpeHo HactosamuM llopsakoMm, o pe3yaprary
MOJKIIOYEHHUS] CTOPOHBI MOAMKUCHIBAIOT aKT BBIMIOJHEHHBIX PabOT B KOJMYECTBE
JBYX 3K3EMILISIPOB IO OJTHOMY JUISl KayKJIOM U3 CTOPOH.

2. [lopsiok BeI€3Aa CIEMUAINCTOB U 00SI3aHHOCTU CTOPOH.

2.1. ITocne 3akir0YEHHsT B YCTAHOBICHHOM IOPSJIKE JOTOBOpPA HA OKa3aHUE
yCIIyT KOMIaHus 00s13aHa:

2.1.1. CornacoBath BpeMs M MECTO BbI€3J]a CHEIHAINCTOB KoMIaHuu. J[is
ATOTO COTPYJHUKH KOMIIaHMM B TeueHue 10 pabouux IHEW ¢ JaThl 3aKJIIOYCHUS
COOTBETCTBYIOILIETO JIOTOBOpa CBS3BIBAIOTCS MO TeNe(OHYy C KIUEHTOM U
COIJIaCOBBIBAIOT JAaTy W MHTEpBaJ BPEMEHU (MHTEpBal JOJDKEH COCTABISTH HE
MEHEE OJTHOTO Yaca), B TCUEHUE KOTOPBIX CHEIUATUCT KOMIAHUU JTOJKEH MPUOBITH
K KJIMEHTY. BbIe3 1 crienunanyucTa KOMIaHuU MOXKET OCYIIECTBISITHCA B pabouune JIHU,
€CJIM MHOE He OyJIeT corjacoBaHO KoMranuei. KomudyecTBo crienuanucToB Kaxabli
pa3 omnpeaensieT KOMIaHUs CaMOCTOSITENBHO.

2.1.2. IlponoxuTh kabeab 0T 000PYI0BaHUS KOMIAHUU K TOUKE IMOIKITFOUCHU I
KJIUEHTA.

2.1.3. 3akpenuTh Kabenab (OTKPHITHIM CHOCOOOM, C TNPUMEHEHHUEM
MJIACTUKOBBIX CKOO) OT CIa00TOYHOIO KaOEIbHOTO KaHaJla 10 MOMEIICHUS KJIUEHTA.

2.14. Toukol TNOOKIIOUYEHHMS  SBISAETCS  OKOHEYHOE  YCTPOWCTBO,
MPEI0CTABICHHOE KIMEHTY KOMIIAHHUEW BO BPEMEHHOE IMOJIb30BaHUE, UITH, IIPU €70
OTCYTCTBUH, AOOHEHTCKOE YCTPOMCTBO KIHMEHTAa (CETEeBOM MapuipyTH3aTop,
KOMITBIOTEP WM HOYTOYK KJIMEHTa C ceTreBoi Kaproii). Ilpokmanka kabenst B
MOMEIIEHUH KJIMEHTa OCYIIECTBISACTCS KOMIIAHWEW TOJIBKO TMIPU  YCIIOBUU
MPEIOCTABIICHUS KJIMEHTOM JIOCTyNa K MECTaM MPOKJIAJKK U K MECTaM KpEeIJIeHUs
kabens. [lpy Hammunu kabenb-KaHala B TJIMHTYCE BO3MOXHA YKJIajka kabemns B
MpEABAPUTEIBHO OTKPBITHI  KJIMEHTOM KaHal. Ha oOCHOBaHMM pa3yMHO
apryMEHTHUPOBAHHOW KIMEHTOM HEOOXOJUMOCTH KOMITAHHS —TPEIOCTABISET
OTPECIICHHYI0  CHCIUAIMCTOM JUIMHY  Kalems, TpeaHa3HAaYeHHYIO s
MOCJIEYIONIEH CaMOCTOSTENHPHON YKIIAIKA KIUEHTOM, B KoimuecTBe He Ooree 30
METPOB.

2.1.5. [Ipoussectn HE00XOITMMBbIE HaCTPOMKH o0opynoBaHus
(MapuIpyTHU3aTOpP, KOMITBIOTEP WJIM HOYTOYK KJIIMEHTA C UCIIPABHOM CETEBOI KapToOi,
TB-npucraBka) u MNPOIEMOHCTPUPOBATH pabOTy MHTEpPHETAa U HHTEPHET-
TEJIEBUICHUS KJIMEHTY, a TaK)Ke IMTPOBECTU KPaTKUl 0030p BHYTPEHHUX PECYPCOB U
MOJIb30BaHUSI JINUHBIM KAOMHETOM.



JlanpHENIy0 HAacTpOMKY CIY>KO Ha CBOEM IEPCOHATILHOM KOMIIBIOTEPE,
JIOKaJTbHOW BBIYUCIIUTEIILHON CETH, a TakKe JTI00bIC NEUCTBHUS MO (PU3UUECKOMY
MOJKJIFOYEHUIO CBOEro O0OpyIOBaHUS K OOOpPYJOBAaHUIO KOMIIAHUM KJIMEHT
IIPOU3BOJUT CAMOCTOATEIBHO.

2.1.6. Bce paGoThI O MOAKITIOYCHHUIO KJIUEHTA K YCIIYTe KOMIIaHUS 00s3yeTCs
BBIMIOJHUTH HE Mo3ke 10 pabounx AHEH ¢ MOMEHTa MOCTYIUICHUS MOJIHOM CyMMBI
TUIaTeXa 3a MOJKIIOUEHHUE TI0 YCIOBUSAM BHIOPAHHOTO KIMEHTOM Tapu(HOro riaHa
(30 gHeit) mpu YCIIOBUM BBITIOJIHEHUS KIIMEHTOM 11. 2.2.2 HacTtosero [lopsika.

2.1.7. CToMMOCTh TOAKIIOUYEHUS MOXKET HE B3UMAThCA B Clydasx,
pErIaMEeHTUPOBAHHBIX JOMOJHUTENBHBIM COTJIAIICHUEM, 3aKIIOYECHHBIM MEXKIY
KOMIIaHUEW U KIIMEHTOM.

2.1.8. B cnyuasax nepeogopMieHUsI JOTOBOPA MO HOBOMY aJpecy CTOMMOCTb
IOJIKJIFOYECHUS HE B3UMAETCS.

2.1.9. [Ipn BO3HUKHOBEHUHU HETPEABUACHHBIX OOCTOSATEIBCTB, BICKYIIUX 32
co00ll HEeOOXOAMMOCTh MPOBEJECHUSA JIONOJHUTEIBHBIX padOT CO CTOPOHBI
OlepaTopa, CPOK MOJKIIOUYEHHS MOXKET OBITh YBEJIMYEH Ha BpPEMs DPEIICHUS
BOIIpOCA.

2.2. KnueHT o0s13aH:

2.2.1. He mozanee 10 pabounx nHEH ¢ MOMEHTA MOCTYIUICHUS TIOTHOW CYMMBI
IaTexa MpPeJOoCTaBUTh CHEUUATNCTaM KOMIIAHUM BO3MOKHOCTH IS MPOBEACHUS
pabot no noakmroueHuto Kk CII/] oneparopa B momMelieHnn KIUeHTa.

2.2.2. [IpucyTcTBOBaThH B YKa3aHHOM MECTE OKa3aHHUs YCIYT B COTJIaCOBaHHbBIC
C KOMIIAaHUEH JaTy W BpeMms, a TaKKe B IMEPUOJ, Pa3yMHO HEOOXOAMMBIA JIs
MpoBeIeHUs padoT 1o noakIrodeHnto kiauenTa Kk CITJI kommanum.

2.2.3. 3a0naroBpeMeHHO 00eCIeYuTh BO3MOXKHOCTh JIOCTYIIA CIEIMAIMCTOB
KOMIIaHUU B MIOMEIICHUS KIIMEHTA, a TAKXKE K CETSM CBSI3U, KOMIIBIOTEpAM U HHOMY
000pyIOBaHUIO, TOCTYN K KOTOPBIM HEOOXOIUM KOMIIAHUU AJI OKA3aHMs YCIyT U
npoBefieHust padboT no noakaroueHuto kiaueHta Kk CIIJ[ kommanuu. B yacTHOCTH,
IIPY OKA3aHUM YCIIYT MO MOAKIIFOYEHHIO B )KHIIBIX JOMAaX, KIMEHT 0053yeTcs 3apaHee
COOCTBEHHBIMU CHJIAMU COIJIACOBAaThb MU OOECHEYUTh BO3MOXKHOCTH JOCTyNa
CHEIUAINCTOB KOMIAHUWU K KaOeldbHbIM KaHadu3aluusM (HUIIaM), TamOypam
(KopHUI0OpaM) KUJIBIOB, YEPE3 KOTOPHIE TPOXOJAT CITA00TOUHBIE CETH.

3. OTBETCTBEHHOCTH CTOPOH.

3.1. B ciywae oTcyTcTBUS KJIMEHTa B corjacoBaHHoe Bpems (1m.2.2.2),
HeoOecrieyeHus noctyna (1m.2.2.3) crenuaiucT KOMIAaHWHW BIPaBE HE BBITIOIHSITH
paboTel o moakroYeHuto kimenta k CIIJI.

3.2. Kommanusi M KJIMEHT HECYyT OTBETCTBEHHOCTb 3a IOJJepKaHHUe
TEXHUYECKON MCIPaBHOCTU U OOCITy>)KMBaHHE HCIIOJIb3yeMOTro UMHU 000pyAOBaHUS
COIJIaCHO CX€MaM pa3rpaHUYEHUs 30H OTBETCTBEHHOCTH.

3.3. Kommanus rapanTupyetr AOCTUXKEHUE 3asiBICHHBIX B Tapu(HOM ILIaHE
napamMeTpoB KayecTBa OKa3aHUsl YCIyr TPU YCIOBUM HEMOCPEACTBEHHOTO
(MpAMOro) MOAKIIOYEHUSI MEPCOHAIBHOIO O0OpYAOBAHMS KIMEHTA MO Kalemo K
00opyI0BaHUIO ceTH omneparopa. KiueHT BbIpakaeT MOHMMAaHUE, YTO MOITYUYEHUE
UM YCIYT KOMIIAaHUM OMOCPEAOBAHHO, B TOM YHKCII€, HO HE OFPAHUYUBASICh 3TUM,
yepe3 obopynoBanue (Wi-Fi - MapiipyTuszarop u T.7.), BelJaBacMoe KOMIIAaHHEH B



paMKkax Tapu(HOro IJlaHA, HE MOXKET TapaHTUPOBaTh CTAOMIIBHOE W TMOJHOE
coOJI0/IeHrE 3asBICHHBIX TEXHUUECKUX MMapaMeTPOB B CUITY (PU3UYECKUX CBOMCTB
U OCOOCHHOCTEH COOTBETCTBYIOIICH TEXHOJOTHH, CHoco0a MOAKIIOYEHUS U
B3aUMOJIEUCTBUS  ycTpokcTB. lloamuceiBasg akT BBINOJHEHHBIX paldOT IO
MOJIKJIFOUEHUIO K CETH KOMITAHWHW, KJIMEHT BBIPAXKAeT COrjlacue W 00s3yercs B
Cllydya€ BO3HUKHOBEHHMS COMHEHHI B KAaue€CTBE YCIYIHM, BKIIOYUTH OKOHEUHOE
KIIMEHTCKOE YCTPOMCTBO CIIOCOOOM HEMOCPEICTBEHHOTO (TIPSIMOTO) TTOAKITIOYCHUS
Mo Kabenr K CeTH KOMIIAHWHU, BBIIIOJIHUTH TECTOBBIE 3aMepbl, 3aQUKCUPOBATH
MOJTyYEHHBIE MTapaMEeTPbl U MPEIOCTABUTh MOJHBIE U JOCTOBEPHBIE TAHHBIE O HUX
omneparopy.

3.4. B cydae HecoOmoAeHUS KITMEHTOM TpeOOBaHUM, U3I0’KEHHBIX B 1. 3.2.
u 3.3. Hacrosimero [lopsiaka, KoMmaHusi HE HECET OTBETCTBEHHOCTh 33 KAa4YECTBO
YCIIYT.

3.5. KimmeHT HeceT OTBETCTBEHHOCTh 3a JIIOObIe (B TOM YHCJC
HECAHKIIMOHUPOBAHHBIC) NIEUCTBUS TPETHUX JIMI], CBSI3aHHBIC C HCIIOJIb30BAHUEM
UMU UICHTU(UKAIIMOHHBIX TAHHBIX KIMEHTA, a TAK)KE UX MOCIEACTBUS.



