Mopspok okasaHua ycnyr. O6wme ycnoBus npefocTaBrneHns ycnyr
d13nyeckum nuuam

ABTOpM3auusi — nMpoBepKa OMepatopoM COOTBETCTBUS BBEAEHHbIX KakMM-IMbGO §nMUOM MMEHU
none3oBaTtens (login) n napons (password) AEHTUHOUKALMOHHBIM JAHHBIM KMEHTA.

30Ha OTBETCTBEHHOCTMU — 30HA pacrnpefeneHns OTBETCTBEHHOCTY MEXAy OnepaTopoM U KIIMEHTOM Npu
COBMeCTHOM paboTe obopyaoBaHuWs, 3a4eNCTBOBAHHOIO B MPOLLECCE OKa3aHUs yCIyr.
NpeHTudmkaumMoHHbIe AaHHble — coobLlaemMble ONepaTopoM KIMEHTY YHMKaNbHbIE UMSI MOMb30BaTenNs
(login) n naponb (password), KOTOpble UCNOMb3YKTCHA KIMEHTOM ANst NOTPebneHns ycnyr, NOANUCKM Ha
yCryru, oTkasa oT ycnyr, COBEpLUEHUS UHbIX enNcTBuin B JlInyHoM kabuHeTe. Vimsi nonb3oBaTens n naposnb
MOryT ObITb MU3BMEHEHBI KMMEHTOM C cornacus onepaTopa.

JIn4HbIN KABUHET — dMNEeKTPOHHas cucTema obCny>KUBaHUS KNMEHTa, pas3MeLleHHasa Ha cante onepaTopa
B CETU MHTEepHeT. C NOMOLLbIO NTIMYHOrO KabnHeTa KIMeHT MOXeT NPOM3BOANTb NOAMUCKY Ha YCIyru, oTkas
OT ycnyr, NpovM3BOAUTbL ONMaTy 3a OKasaHwe ycnyr, coBepllaTb WHble AEWCTBUSA, MpefyCMOTPEHHbIe
JInyHbIM kabuHeToM. CBepeHMs O OEeNCTBUAX, KOTOpble MOMyT ObiTb COBEpLUEHbl KMMEHTOM B JIMyHOM
kabuHeTe, onpegensalTcs onepaTtopoM CaMOCTOSATENBHO U yKa3biBaloTcs B JInuHOM KabuHeTe.
OT4yeTHbLIN Nepuoad — Nepuos BpeMeHW, 3a KOTOpbI onpedensieTcs pakTMyeckn MNOMyYEHHbIN |
onnaynBaembli KNMeHTom obbem ycnyr. Ecnu nHoe He ycTaHOBNEHO OMepaToOpoM, OTYETHbIM Nepuon
paBeH 30 kaneHAapHbIM OHSM.

Mopnucka Ha ycnyru — COBepLUEHNE KITMEHTOM NpeayCMOTPEHHbIX HACTOSALLMM NOPAAKOM AENCTBUIA ANis
3aKN0YEHMS C ONepaTopoM AOoroBopa.

Onepatop (komnaHuA) — YHUTapHoe npeanpusatne «Al»

Tapud — yctaHOBnNeHHas onepaTtopoM nfarta 3a okasaHue onpeferieHHbIX ycnyr. Tapudbl onepaTtopa
ycTaHaBnuBalTca B [lperickypaHTe ycrnyr, KOTOpbIA YTBEpPXOAeTCd U M3MEHSIeTCsa OonepaTtopoMm
CaMOCTOATENBHO.

TapudHbIN nnaH — nakeT ycnyr, NnpegocTaBnseMblX KOMnaHnen. TapudHble nnaHbl yTBEPXAalTca 1
N3MEHSIOTCS ONepaTopoM CaMOCTOSTENLHO U ABMAIOTCH HEOTbEMIEMOWN YacTbi0 HACTOSILLLEro Nopsiaka u
Jorosopa.

BoccTtaHoBneHne cBA3M — BO30OHOBMEHWE OKa3aHWsi yCcryr B Criydae aBapuvM WUNu MoBpeXaeHus
060pyaoBaHMs, y4acTBYHOLLIErO B OKa3aHu1 ycnyr oneparopa.

1. OO6Lwme nonoxeHus.
OnepaTop npeAcTaBnseT KIMEHTY YCNyrn B COOTBETCTBUM C HAacToAWMUM MopsaKOM 1 3aKYEHHbIM
C KnveHTOoM pgorosBopoM. [lpu okasaHuu ycnyr onepatop [AeucteyeT Ha OCHOBaHUM
nuueHsnm MuHuctepcTBa CBS3U 1 nHdopmaTtusaumm Pecnybnvku benapychb.

2. [Mopsagok n cnocobbl 3aknoyYeHns 4OroBopa C KMMEHTOM, UBMEHEHUS U PaCTOPXXEHUSA JOroBopa.
2.1. Tlopsagok 3akniyeHna goroBopa Mexgy onepaTtopoM U KNMeHTOM Ha okasaHue ycnyr. [Jorosop
MeXay onepaTopoM U KMMEHTOM MOXET ObITb 3aKMoyeH cnegyowmummn cnocobamu:
2.1.1. Tlytem cocTaBneHus eAMHOro JOKyMeHTa, NoanMcbiBaeMoro onepaTtopom 1 KNUEHTOM,
nmbo obmeHa NucbMamm, NOAMUCAHHBIMW CTOPOHAMMU.
2.1.2. Tlytem noanucaHus KNWEHTOM [OKYMEHTa MO YCTaHOBMEHHOW perucTpauuoHHOm
dopme, Bbipaxarollero cornacuve KnueHta c HacTtodwumm [lopsigikoM M BHeceHus
KNMMEHTOM npegonnatbl B COOTBETCTBMM C Tapudamu onepatopa Ha BblbpaHHble
KnueHToMm ycnyrn. Hactosawmi Nopsaok aBnseTcs HeOTbeMIeMON YacTblo J0OrosBopa
Ha okasaHue ycnyr, NPUMEHSIETCA B NONTHOM obbemMe u aBnseTca oba3aTtenbHbIM AN
NCMOMHEHNA onepaTopoM U KINEHTOM.
2.1.3. Tlytem ocCyLleCTBNEHNsS] KOHKIMOAEHTHbIX AEWNCTBUN (NOognucaHme permctpaLMoHHOMN
¢opMbl LMGPPOBON PYKONMUCHOM NOAMUCBI0 C NMOMOLLLIO MNaHweTa, AUCNIEes U UHbIX
nporpaMMHbIX cpeacTB, BHeceHue nnaTexa, USSD-3anpoca n apyrux, npeanaraembslx
KOMnaHwuer cnocobos).
2.1.4. Tlytem NoAnNMCKM Ha ycnyrn, B TOM 4Yucrie nocpeacTBOM OCYLLECTBMEHUs OENCTBUN
yepes JINYHbIM KabuHeT.
2.1.5. WHbIMK cnocobamu, He NpoTMBOpeYaLLMy 3akoHodaTenscTBy Pecnybnvkn Benapyce.
2.1.6. Onepatop BNpaBe OTka3aTb B 3aKMOYEHUN JOrOBOpPA C KITMEHTOM:
eeCnu MO ajpecy MnOAOKMIOYEHUA KIIMEHTCKOro YCTPOWCTBa YXe CcyliecTByeT
noakroyeHme onepartopa no texHonorun Ethernet;

e eCMNV paHee MMenuM MecTO CryyYyan HEeOOHOKPaTHOW HeonnaTtbl (HECBOEBPEMEHHOW
onnarbl) yCryr, HEUCMOJTHEHMS UHbIX 00683aTENbCTB UNN HANUYMSA 3a40MKEHHOCTH NO
noBboMy 13 CyLLECTBYHOLLNX MPABOOTHOLUEHWUNA.



2.2.

2.3.

2.4.

2.1.7. B cnyyae ecnu y KnueHTa yxe umeeTcs OeWCTBYIOLLMI JOrOBOP Ha OKa3aHue yCnyr ¢
onepaTtopoMm, TO Npu HamepeHun (UnNu HeobxoauMOCTU) OPOPMUTL HOBLIN OOMOBOP
YCNOBUA peknamHbIX akLMn Ha KNMeHTa He pacnpoCTPaHSAITCS.

MopsAoK MOANUCKM Ha yCryru.

Moanucka Ha ycnyrm MOXeT BbITb Npon3BedeHa KNMEHTOM cneayoLwmmMm cnocobamu:

2.2.1. Tlytem cocTaBneHus e4MHOro AOKYMeHTa, MOANNCHLIBAEMOro OrepaTopoM 1 KIMEHTOM,
nmbo obmeHa nucbMamu, MNOANUCAHHBIMW CTOPOHaMuW. [py HamM4MM K MOMEHTY
NMOANUCKM Ha YCNyrn paHee 3akrnoyYeHHOro Mexay onepaTopoM U KIMMeHTOM Aorosopa
Ha oKasaHue yCnyr, OaHHbIA [OroBOp CYUTaAeTCA COOTBETCTBEHHO W3MEHEHHbLIM
(AONONHEHHBbIM) OKa3aHUeM yCnyr, CorfacoBaHHbIX CTOPOHaMM.

2.2.2. Tlytem aBTOpM3aumu knueHTta B JlnyHOM kabuHeTe, BbibOpe KnNneHToM B JIMYHOM
kabuHeTe ycnyr u noaTBepxaeHus ux Bolbopa B JluyHOM kabuHete. C MOMeHTa
COBEpLUEHNSA KIMEHTOM yKa3aHHbIX [OEWCTBUWA, 3aKMOYEHHbIM paHee Mexay
onepaTtopoM W KIMEHTOM [AOroBOpP Ha OKa3aHue YCNyr CYMTAeTcs COOTBETCTBEHHO
N3MEHEHHbIM (AOMOMHEHHbIM) OKa3aHWeM YCnyr, BbiOpaHHbIM KNMEHTOM B JIM4YHOM
kabuHeTe. py 3TOM CTOPOHbI HACTOSALWMM yCTaHaBNMBalOT, YTO Hanuune B Gasax
JaHHbIX onepartopa ceefeHun o6 asTopusaLm Npu NOANUCKE Ha YCryrn U CBe4eHUN O
BbIGpaHHbIX KNMEHTOM yCryrax sBfnseTcs 4OCTaTO4HbIM A40Ka3aTeNbCTBOM N3MEHEHUS
[OroBopa, paHee 3aKk/lOYEHHOro Mexay onepaTopom W knueHToM. CocTtaB ycnyr,
noanvcka Ha KoTopble BO3MOXHA B JINYHOM kabvHeTe, 1 yCnoBMs NOAMUCKM Ha YCNyTu
onpegensioTcs onepaTtopoM CaMOCTOATENbHO U yKasbiBaeTcH B JInyHOM kabuHeTe.

2.2.3. VHbIMK cnocobamu, He NpoTUBOpeYaLLMMK 3akoHoaaTenscTey Pecny6nukn benapych.

OnepaTop npegocTaBnsAeT KNWEHTY uaeHTUdUKauMOHHbIe AaHHble. OnepaTop, vMcxoas u3

cocTaBa NpefocTaBnseMblX KIMEHTY YCMYr, MOXET N0 CBOEMY YCMOTPEHMIO HE NPeaoCTaBNATb

KNMEHTY naeHTumnKaumoHHble AaHHbIE.

M3meHeHne gorosopa u nopsgok oTkasa OT yCryr.

2.4.1. W3meHeHus goroBopa MOryT ObiTb NPOU3BEAEHbI KIIMEHTOM WM OnepaTopom fobbiM
n3 cregyoLwmx cnocobos:

e yTeM obMeHa nUCbMaMy OTHOCUTENBbHO AOMNOMHUTENbHLIX YCNYr UAM OTkasa oT
AENCTBYIOLWMX YCyT;

elyTeM COCTaBNEHUs €OMHOro [JOKYMEHTa, MnoAnuMCbIBAEMOro orepaTopomM U
KINNEHTOM;

¢ nyTem Bbibopa TapudHOro nnaHa nnv AoNONHUTENbHLIX yCnyr B JInyHOM kabuHeTe;

¢ yTeM COrnacoBaHunsi onepaTopomM oPOPMIIEHHOIO KNMMEHTOM 3asBIIEHNS;

* [0 3BOHKY oOrepatopa Ha HOMep TeredoHa KrueHTa, yKasaHHbIi B [J0rosope, C
NpeanoXeHneM O CMeHe TapudHOro nnaHa W yCTHOro Ccornacus KrueHta no
TenedoHy;

e ONepaTopoM B OAHOCTOPOHHEM MOpsigKe NyTemM pasMeLleHus COOTBETCTBYIOLLEN
WHopmaLnn ¢ n3MeHeHs MK (JONONHEHUSIMW) Ha calTe onepaTopa.

Ecnu cmeHa TapudHOro nraHa KImMeHTOM OCYLLECTBMSeTCA A0 MOMEHTa UCTeYveHus

OencTBUS npedblayLiero nakerta ycnyr, To ycnyru npeabigyLero naketa cuutarTtcs

oKasaHHbIMK. OcTaToK cpefcTB NPeALecTBYIOLWEro TapudHOro nnaHa Ha nuueBoMm

cyeTe, HEe UCMOMb30BaHHbLIX KIMEHTOM K MOMEHTY CMeHbl TapudHoro nnaHa (unm
nakeTta ycnyr), BO3BpaTy WM NepeHoCy Ha criegyrowmin nepmnoa (Apyron nakeT ycnyr)

He NoanNexwuT, ecriv NHOe He YCTaHOBMEHO JOrOBOPOM.

Cornacve KnueHTa C M3MEHEHMSIMU MOXET MoATBepXKOaTbCs B TOM YMCME, HO He

NCKMIOYNTENBHO (MO YCMOTPEHMIO onepartopa), Hanvynem B 6asax gaHHbIX onepaTopa

cBedeHun 06 aBTOpM3auUWM KNMEHTa NpW OCYLEeCTBREeHUW OencTBun B JIMYHOM

kabuHeTe, baKTOM MONb30BaHMSA YCnyramu nocrne U3MeHeHun B COCTaBe YCryr unu

OTCYTCTBMEM MOTUBUPOBAHHbIX BO3PaXKEHWUI KINMEHTa B TEYEHUE NATU AHEN C MOMEHTA

aKTMBaLMn N3MEHEHWI.

2.4.2. [lokyMeHTbl, KOTOpble onepaTop yTBepXOaeT B OAHOCTOPOHHEM Mopsake, MOryT
N3MEHSITbCA onepaTopoM B OAHOCTOPOHHEM MOpsiAke C MHOPMMPOBaHMEM 06 9TOM
KnuUeHTa nyTeM pasmelleHus HOBOCTW Ha caWTe onepaTopa He nosgHee, 4yeMm 3a 10
OHEeN [0 MOMeHTa M3MeHeHus. [pu Hecornacum KrmeHTa ¢ U3MEeHEeHMEM HasBaHHbIX
OOKYMEHTOB, O 4YeM MOXEeT CBMAETENbCTBOBaTb MWCbMEHHbIN OTkad wnu dakT
HeonnaTtbl ycrnyr, onepaTop UMeeT MpPaBO OTKa3aTbCHA OT MCMOJIHEHMS 06A3aTenbCTB
Unu OT JOroBopa U1 (Mnn) pacToprHyTb €ro B O4HOCTOPOHHEM MOpsigKe.

2.4.3. Hactoawun T[lopagok sBndetca nybnuuHbiM. Bce npuHATbIe onepaTopom B
O[HOCTOPOHHEM MOpsSAKe N3MEHEHUS K AeNCTBYOLWEMY NOPSAKY OTHOCHATCS B PaBHON
Mepe KO BCEM KIMeHTam 1 BCTynatoT B cuny cnycts 10 gHen ¢ MOMeHTa pasMeLleHuns
COOTBETCTBYIOLEN MH(pOpMaLUK Ha canTe onepaTopa.

2.4.4. Otkas oT ycnyr MOXeT ObiTb NPON3BEAEH KNMEHTOM CriedyoLwmmMm crnocobamu:



(1) MyTem cocTaBneHus eOuHOro [OKyMEeHTa, MNoAMMCbIBAEMOro ornepaTtopoMm WU
KNueHToM, NMbo npeacTaBneHnst NMCbMEHHOrO 3as8BMNEHNS KNUeHTa, NOANUCaHHOro UM
B odmuce No MeCTy HaxOXAeHus onepaTtopa W nepefaHHoro ¢ OAHOBPEMEHHbLIM
npeabsBneHNeM [OOKYMEHTa, YAOCTOBEPSOLWEro NUYHOCTb. 3aKmnioYeHHbI paHee
MEeXay OonepaTtopoM W KIMEHTOM [JOroBOp Ha oOkKasaHue Yycnyr cuyuTaercd
COOTBETCTBEHHO PaACTOPrHyTbIM B YacTU OKa3aHWs onpeaeneHHbIX CTOPOHaMMU YChyr.
(2) MyTtem aBTOpM3aLmun knueHTa B JInyHOM KabuHeTe, BbIOOpE KIMEHTOM B JIM4HOM
KabuHeTe ycnyr, OT KOTOPbIX KITMEHT OTKasblBaeTcs, U noaTBepXaeHus mx Boidbopa. C
MOMEHTa COBEpPLUEHUSA KITMEHTOM YKa3aHHbIX AEWACTBUIA, 3aKMOYEHHbIA paHee Mexay
onepaTtopoM U KIIMEHTOM [JOrOBOP Ha OKa3aHWe YCIyr CYMTaeTcs COOTBETCTBEHHO
pacTOprHyTbiM B OTHOLUEHWMN YCIYr, BbIOPaHHbIX KMMEHTOM B JInyHOM kabuHeTe. Npu
3TOM CTOPOHbI HACTOALLUM YCTaHaBMNMBAIOT, YTO Hanu4umne B 6asax AaHHbIX onepartopa
cBefeHun 06 aBTopM3auuun Npu oTkase OT ycnyr U cBedeHu ob ycnyrax, OT KOTOPbIX
KNMEeHT OTKasancs, ABMseTCs [OCTaTOYHbIM [0Ka3aTeNnbCTBOM M3MEHEHUs, paHee
3aKNIYEHHOro MEXAy OnepaTopoM U KNMEHTOM AOroBopa Ha OKka3aHue ycnyr.

(3) WHbIMM cnocobamu, He npoTMBOpevalwmmun 3akoHogaTenscTBy Pecnybnuvku
Benapycb.

2.4.5. OTkas oT ycnyr He SIBMSeTCa pacTOpXXeHneM Jorosopa.

2.5. WpeHTMdurKauMOHHbIE  AaHHble  ABNAOTCA  KOHUMAEHUMANbHOW  MHGOpMauuen, He
noanexallen pasrnaweHuno TpeTbum nuuam. Onepatop He HECET HUKAKOM OTBETCTBEHHOCTU
3a 06CTOATENBLCTBA, NPWU KOTOPLIX TPETbBMM fMUaM CTanuM W3BECTHbl MAEHTUPUKALVNOHHbIE
AaHHble. KnveHT ocBegoMNieH M COrfaceH, YTO OKa3aHve ornepaTopoM YChyr nuuam,
npoLleawmm aBTopm3aLmio, pacCMaTpuUBaeTCH Kak okasaHue AaHHbIX YCMyr KNUEHTY. PaBHbIM
obpasom, coBeplUeHME NpOoLIeANM aBTOPM3aLMIO NUMLOM AencTBui B JlMyHOM kabuHeTe
paccMmaTprBaeTCs Kak COBEPLUEHUE IOpUANYECKNX AEACTBUIN KITMEHTOM.

2.6. OnepaTop BnpaBe B OLHOCTOPOHHEM BHecydeOHOM nopsidke OTKas3aTbCs OT MCMOMHEHUS
AOroBopa Unun OT okasaHus OTAENbHbIX YCNYr, NPeayCMOTPEHHbIX 3aKMOYEHHbBIM C KMUEHTOM
OOroOBOPOM B Cry4vasix, NpeayCMOTPEHHbIX HAacToALWMM [lopsakoMm, a Takke B Cnyyae NpUHATUS
onepaTopoOM pPeLLeHUst He NPeAOCTaBNATb B AaNbHENLWEM onpeaeneHHbIe YCIyrn UM nx 4acTb.
OnepaTop He HeceT OTBETCTBEHHOCTM 3a YObITKW, MOHECEHHbIE KITMEHTOM MPU PaCTOPXKEHUN
AOroBopa NonHOCTbIO UM B YAcTU MO OCHOBaHWAM, NPeayCMOTPEHHBIM HACTOSALLMM MYHKTOM.
OTka3om onepatopa npusHaeTcst MO0 yBeAOMIIeHMe, HanpaBfieHHOe OnepaTopOM KITUEHTY,
nmbo CooTBETCTBYOLLME AENCTBUA OnepaTopa, O4EeBMAHO CBUAETENbCTBYOWME 06 OTKase oT
gorosopa (K npumepy, packpoccuposka ADSL nuHum knueHTa n np.).

2.7. B cnyyae pacTOpXeHMsl HacTosLero [oroBopa no JoOOMYy OCHOBaHUIO KIMEHT 00sa3aH
onnaTUTb ONepaTopy CTOMMOCTb OKa3aHHbIX, HO He onnayveHHbIX ycnyr. KnueHT He Bnpase
TpeboBaTb pacTOpXXeHMs AOroBopa, a paBHO U TpeboBaTb BCTPEYHOIO UCMOMHEHMUS CO CTOPOHDI
oneparopa, NPy HaNM4MM HenoraleHHoW 3a40MKEHHOCTY KIMeHTa nepes onepaTopom.

3. [lpaBa n 06593aHHOCTM onepaTopa U KNneHTa
3.1. [paBa u oba3aHHOCTU onepartopa:
3.1.1. TlpegocTaBnAaTb KMAWEHTY ycnyrM B o0O0beme, MNpegyCMOTPEHHOM 3aKIOYEHHbIM
JOroBOpoM, npunaraTb BCe pa3yMHble ycunusa gns obecneyeHms GecnepebonHoro
oKkasaHust ycnyr. Npu 3TOM KNWEHT OCBELOMIIEH, YTO B CUIy OOCTOATENbLCTB, He
3aBUCALLMX OT onepaTtopa (NpekpalleHne WM orpaHvyeHve nepegadv AaHHbIX MO
CETSAM SIEeKTPOCBA3W, KOTOpble He NpuHagnexart onepaTtopy, B TOM 4ucre, HO He
uckniountensHo, -- PYI «bentenekom», PYM «HLUOT», BbiknoyeHne unu aesapum
obopynoBaHua onepatopa, OOYCMNOBMEHHbIX OOCTOATENbLCTBAMM HENPEOSONTUMOMN
cunbl nnu gencteuamu (6esgenictenem) TpeTbuX nul, HapyweHusmum B paboTte
KOMMYHMKALMOHHOTO  COEAMHEHUs Mexagy — obopygoBaHueM KIMeHTa "
obopynoBaHmemM onepatopa, B TOM 4YuCIe NPEefOCTaBEHHOr0 KIIMEHTY TpeTbuMu
nmuamm, 1 T.n.), Ka4ecTBO NPeaoCTaBMAEMbIX YCYT MOXET YXyALAaTbCs UMW YCIYrn He
OyayT nNpefocTaBnsATbCSA OO MOMEHTa YCTpaHeHusi AaHHbIX obcTtoaTenscTB. KnneHT
cornaceH, 4To B 3TOM Criy4ae onepaTop He HECET OTBETCTBEHHOCTU 3a HEOKa3aHune unm
HeHagnexallee okasaHue ycnyr.
3.1.2. OcyuwecTBnsaTb UHHOPMALMOHHYIO U TEXHUYECKYHO NMOAAEPXKKY KIIMEHTA MO BOMpocaM
NCMnonb30BaHWsA NpefoCTaBnseMbIX YCIyr B cneayowmx dopmax:
® AVCTaAHLMOHHO - MO TenedoHy Unu No 3MeKTPOHHOW No4vTe, 6e3 Bble3aa K KIMEHTY U
0e3 B3MaHusi AOMOSTHUTENbHON NMaThl;

® C BbI€3I0M K KITMEHTY HAa OCHOBaHWMM €ro OTAESNIbHOM 3asiBKW, pa3MELLEHHON Yepes
JInuHbI kKabyHeT, caiT onepartopa unu no TenedoHy. OnepaTtop OKkasbIBAET KIMEHTY
ycnyrm CcOOCTBEHHbIMW  cunamu, NwmMbO C  NpUBNEYEHWEM  TPETbUX Nl
(cybnogpsigumkoB). Onnata 3a AaHHYH yCryry nNpov3BOAMTCA B COOTBETCTBUMU C
MpenckypaHTOM.



3.1.3.

3.1.4.

3.1.5.

Mpon3BoauTb y4eT Ha nuUEeBOM cyeTe NoTpedbnaembiX KIUEHTOM YCNYyr U UHbIX

HeobxoauMbIX (MO MHEHUIO onepaTtopa) cBefeHwun. KnveHT noarBepxaaeT, 4To B

crnyyae BO3HMKHOBEHMSI cropa OTHOCUTENbHO (bakTa M nopsgka okasaHust ycnyr

HanuuMe COOTBETCTBYIOLLIMX CBeAeHWn B ©0asax [aHHbIX onepatopa sBnsdeTcd

JOCTaTOYHbIM [0Ka3aTenbCTBOM AN MOATBEPXAEHWA dhakTa MU nopsgka okasaHus

ycnyr. KnmeHT moxeT B nMoboe BpeMsi 03HAKOMUTBCS € TEKYLLMM COCTOSIHUEM NMLEBOTO

cyeTa KNnMeHTa Ha canTe onepaTtopa unu B paboyee Bpems B odmce onepartopa v npu

HeobOxooMMOCTU  3asBUTb  OOOCHOBaHHbIE  BO3paXKeHUd, KOTopble nognexar

paccMOTPEHUto onepatopom. Npu oTCyTCTBUM OBGOCHOBAHHBIX BO3PaXKEHUI B TeYEHNe

3 (Tpex) mecsiueB C MOMEHTa OKa3aHWsl YCyrM 3MeKTPOCBA3M, CBEAEHWUS NULLEBOTO

cyeTa Ha MpeawecTBYOWUA Nepruo CYUMTaKTCA NPUHATBIMK U Niobble 3amevaHust

OTHOCUTENbHO COCTOSIHMSI NULUEBOro cyeTa KNWeHTa nNpu3HalTCd CTOpoHamu

HeaenCTBUTENbHBIMU N HE NPUHUMAIOTCS K PACCMOTPEHNIO.

B cnyyae Bbibopa KNMeHTOM ycnyri, npeaycmaTprBatoLLen NoaKNIoYEHe onepaTopom

obopyaoBaHusa KnMeHTa K CeTU MHTepPHEeT/MeCTHOW TenedOoHHOW CeTu, NPpoM3BOANUTb

noaknoyeHne obopyaoBaHNS KNMEHTa K CETU MHTEPHET/MeCTHOM TenedOoHHOM ceTu B

TedyeHne 10 paboumnx gHen C AaTthbl 3aKMYEHUs COOTBETCTBYIOLLEro aoroesopa. pu

3TOM oOnepaTop NpouM3BOAWUT Heobxoaumble MOArOTOBUTENbHbIE paboThl, BKHOYas

TeCTUpoBaHWE KOMMYHWKALMOHHOIO coefuHeHus ¢ obopyaoBaHveM knueHTa. B

crny4yae BbISIBNIEHUSA ONEpaTopoOM HECOOTBETCTBUN KOMMYHWUKALMOHHOIO COEeAVHEHMS

unn obopygosaHusa KnueHta TexHuyeckum TpeboBaHuaM, onepaTop yBegomnset o6

3TOM KnueHTa. KnneHT obs3aH yCcTpaHUTb yKa3aHHble HECOOTBETCTBUS 32 CBOW CYET.

OnepaTop nmeeT npaso:

e MO 3anpocy KIMeHTa OCYLECTBNATb OrpaHudeHvMe pJocTtyna K uHdopmauuu,
oKkasblBaTb YCIYrM MEXCETEBOro 3KpaHWpOBaHUA, dunbTpaumm Tpaduka oT
BPEeAOHOCHOro obecneyeHnsa B Ka4ecTBe AOMNONHUTENBHOW YCyrn B COOTBETCTBUU
CO chuckamy, CamoCTOoATENbHO (OPMUPYEMBIMM OMNEpPaToOpoM. TexHuyeckue
0COBEHHOCTUN OKa3aHMs AaHHbIX YCMYT YKka3aHbl Ha canTe onepaTopa;

e OCYLLEeCTBNATb ay4Mo3anucb 3BOHKOB, MPOBOAMMBIX C NPEACTaBUTENEM oneparopa,
a Takke OrpaHMyYUTb B OLHOCTOPOHHEM MOpSAKe AOCTYM KIMEHTa K CrpaBOYHO-
MHOPMaLMOHHON crnyxBe B cnyvasx HeogHOKpaTHOro obpaleHns ¢ ero
KNMEHTCKOro HoMepa K creuuanuctam crykbol N0 Bonpocam, He OTHOCSALLMMCS K
OEeaTenbHOCTU onepaTopa W/unuM Npyu HapyleHUUM KIMEHTOM 3TUYECKMX HOPM U
npasun obLeHNs;

e OTKNIOYATb KIIMEHTA OT CETM CBA3M ornepaTopa NMOMUMO MPOYEro B CrEeAYyHLLMX
cnyyasx:

- MNpuW TEXHUYECKMX NOBpeXAeHMsax obopyaoBaHMs oneparTopa;

- MNpv NpOBOAMMBIX onepaTopoM nNpodunakTuiecknx padboTax;

- B CIlyyae BO3HVWKHOBEHWS y onepaTopa OCHOBaHWUI nonarathb, YTO KIMEHTOM (M5
WHBIMW nuuamMu C ero obopyaoBaHMs) COBepLUaeTCsl NpaBOHapyLUeHue,
npuyuHawee yuwepd KomMnaHuu, TPEeTbUM nMuaM WU  rocyaapcTBy C
MCNONb30BaHMEM  KaHarnoB CBA3M M 0DOpyaoBaHUA  KOMMAHWM  Un
OCYLLECTBMAETCA MHOE HapylleHue MnpaB TPeTbUX NuL UNK onepartopa npwu
NCNONb30BaHUN CETU 3IIEKTPOCBSA3MN.

3.2. TlpaBa 1 0653aHHOCTU KNUEHTA:

3.2.1.

3.2.2.

KnneHT 0053aH 3akmiounMTb BCe corfalleHunsi, HeobxoduMmble AnS  opraHusauuu
KOMMYHWKaLMOHHOIO coeauMHeHuss obopyaoBaHuMs KnueHTa ¢ obopyaoBaHvem
onepatopa. KomMMyHMKaLWOHHOe CcoeAMHeHMe NpoM3BOAUTCA B 3aBUCUMOCTU OT
BblIOpaHHbIX KIIMEHTOM ycryr no TenedoHHOW ceTn obLliero nonb3oBaHMA nMGO Mo
BblAENEHHON NUHWK. 3akfiloyeHWe YykasaHHbIX COrfalleHun, a Takke onnaty 3a
KOMMYHUKaUuMOHHOE coeUHEHUEe KIMEeHT Npon3BoAUT CaMOCTOATESIbHO, YKa3aHHble
nnaTtexu He ABNATCHA ONnaTon yCnyr.

Mpun nonb3oBaHuM ycnyramm KNMeHT 06s3aH ncnonb3oBaTb 060pygoBaHue, NpurogHoe
AN OKasaHus onepaTopoM YCryr u COOTBeTCTBYoLee TpeboBaHNAM, yCTaHOBNEHHbIM
3akoHogaTtenbcTBoM Pecnybnukn Benapyce. OnepaTtop BrpaBe YyCTaHaBnvBaTb
AononHuTensHble TpeboBaHWs, KOTOPbIM [AOMKHO COOTBETCTBOBaTb MCMONb3yeMoe
knmeHTOM  obopygoBaHMe WM MNOMeLleHMe, B KOTOPOM  OHO  [OJIKHO
pacnonaratbcsi. OnepaTop He HeceT OTBETCTBEHHOCTWU 3a HerosyyYeHue KIMeHTOM
ycrnyr unu 3a KavyecTBO [AaHHblX YCMyr BCMeACTBME HEeCOOTBETCTBUSI (HE MOJIHOro
COOTBETCTBUSA) 060PYAOBaHNA KIIMEHTA U NMOMELLEHNs, B KOTOPOM OHO pa3MeLLEHO,
TpeboBaHWAM, U3NoXeHHbIM B [lepeyHe TexHnyeckmx TpeboBaHWi k 060pyaOBaHMIO
aboHeHTa. B cnyyae ncnonb3oBaHusa kNnMeHToM 060pyA0BaHUst, He COOTBETCTBYIOLLErO



3.2.3.

3.2.4.

3.2.5.

3.2.6.
3.2.7.

3.2.8.

TpeboBaHuAM onepaTopa, onepaTop BrnpasBe OTKas3aTbCHA OT UCMONTHEHUS JOroBopa U
pacToOprHyTb €ro B O4HOCTOPOHHEM MOPSAKE.

B cnyyae 3akasa KnMeHTOM yCcnyru no NoAknioYeHuto 6e3 Bolesga cneumanucTa, KnmeHT
0643aH caMoCToATENbHO NPOM3BECTM aBTOpPM3aUnio He no3aHee vyem vepes 30 gHen ¢
MOMEHTa 3akfyeHus OOroBopa Ha okadaHue ycnyr. B cnyvae HeBbINOMHeHWs
KMMEHTOM JaHHOro YCrioBuWs, onepaTop BripaBe 0TKa3aTbCs OT UCMOSNTHEHNSA JOroBopa
N pacToprHyTb €ro B OAHOCTOPOHHEM Mopsaake. Ycnyra no NoAKMIoYEeHUI0 TEXHNYECKOTo
KOMMMeKca KnmeHTa B 3TOM Cnyvae c4HMTaeTCs OkasaHHOW 1 ee CTOMMOCTb BO3BpaTy He
noanexuT. Heumcnonb3oBaHHas cymma, npegonnavyeHHas 3a okasaHue yCryr CBA3M,
NOANEeXWT BO3BpaTy.

Bo3obHoBneHve okazaHns ycnyr B ykasaHHOM Cryvae npou3BOAUTCS NyTeM NOBTOPHOM
onnarbl yCryrm no NOAKMYEHMIO.

Mpn 3aknioveHMn p[JoroBopa KNMEHT 00sa3aH yBegoMuTb onepatopa o060 Bcex
NMEIOLLNXCA Y Hero MHTEPHET-pecypcax B NMMCbMEHHON hopme AN BO3MOXHOCTU KX
rocygapCTBEeHHON perncTpaumm B COOTBETCTBMM C AENCTBYIOWMM 3aKOHOAATENbCTBOM.
B nocnepgyiouiemM, B Te4eHUe BCEro cpoka AeNCTBUSA AOTOBOPHbLIX OTHOLLEHUN, KITUEHT
065a3aH HezameanuTENbHO YBeAOMIATL onepaTopa 06 M3MEeHEHUN perncTpaLmoHHON
MHOPMaLMN yXe CyLIeCTBYIOLWMX WHTEPHEeT-pecypcoB, a Takke CBOEBPEMEHHO
coobLaTb O KaXAoM Clyvyae BO3HVMKHOBEHWS Y KNMEHTa HOBbIX MpaB Ha WHTepHeT-
pecypcbl, KOTOpble MpuobpeTeHbl MM CaMOCTOSTENbHO WM MpedocTaBleHbl emy
WHbIMW  MNOCTaBLUMKAMW  WHTEPHET-YCRyr, WX W3MEHEeHWM W  NpeKkpalleHnn
NCMoNb30BaHMS.

KnueHT npepoctaBnseT onepatopy YKasaHHyl PEerMcTpauyMoHHYy MHdOopMauunio B
nopsigke, npeaycMoTpeHHoMm [onoxeHnem 0 nopsiake rocy4apCTBEHHOW pernctpaumm
NHOPMALIMOHHBIX CETEN, CUCTEM N PECYPCOB HaLMOHAMNbLHOro cermeHTa rnobanbHomn
KOMMbIOTEPHOW CETU MHTEPHET, pasMeLLeHHbIX Ha TeppuTtopun Pecnybnukn benapyck
(MoctaHoBneHne Coseta MwuHuctpos PB o1 29.04.2010r. Ne 644), nytem
0bsa3aTenbHOro 3anonHeHus opmbl B JInyHOM kabuHeTe Ha cavite onepaTtopa. KnneHt
NoATBEPXKAAET, YTO B CNyvae BO3HMKHOBEHMWS Criopa OTHOCUTENbHO (hakTa 3anofHeHNs
perncTpaumMoHHon nHgopmaumn B JinyHom kabuHeTe Ha caviTe onepatopa, Hanuyvne
COOTBETCTBYIOLMX CBedeHu B 6a3ax OaHHbIX onepaTtopa SABNsSeTcs A0CTaTOYHbIM
[oKa3aTenbCTBOM Afs NOATBEPXAEHMS akTa M nopsaka COOOLEHUS KIMEHTOM
MHopMaunn.

Mpu nonb3oBaHWK ycriyramu KNneHT obs3aH He MpeanpvHUMaTh HUKaKMX OeNCTBUN,
CMNOCOBHbIX NPSIMO UMM KOCBEHHO HAaHECTU yObITKM onepaTopy UMM MHbIM Nuuam,
MOAKIIOYEHHBIM K CETU MHTepHeT, cobnogate TpeboBaHus, ykasaHHble B [paBunax
NCMONb30BaHWS PECYPCOB ceTu MHTepHeT. [pu obHapyXeHun HapyLleHun onepaTop
BrpaBe MPUOCTaHOBUTL OKa3aHwe YyCrnyr A0 MOMEHTa MpeKpalleHUs YKasaHHbIX
Oe’CcTBUA KnNueHTom (obopygoBaHWEM KnueHTa) U (MnM) YCTaHOBMTb CPOK Ans
yCTpaHeHus1 ykasaHHbIX 0b6CTosATENbCTB. B cnyyae He ycTpaHeHust KIMEHTOM
yKa3aHHbIX OBCTOATENbCTB B YCTAHOBIMEHHbIW ONepaTopoM CpOK, ornepaTop Brpase
OTKa3aTbCA OT MWCMOMHEHMA [OroBOpa Ha OKa3aHWe YCryr U pacToprHyTb ero B
OOHOCTOPOHHEM MopsiAKe, yBeAOMMB 00 3TOM KnueHTa. 3a BpeMs NpUOCTaHOBIEHMWS
ornepaTopoM OKasaHus YCIyr No yKa3aHHbIM B HACTOALLEM MYHKTE OCHOBAHUSAM, KITMEHT
ynnaunMBaeT onepaTopy nnaty 3a oOKa3aHue ycnyr, Kak ecnum Obl Takoro
NpMOCTaHOBMNEHMS He BbIno.

B uenax sawmTbl 060pyAaoBaHNS KNMEHTa M MOAKIMIOYEHHbIX K CETU UHTEPHET nuy, oT
HeCaHKUMOHUPOBaHHbIX OEWCTBUA TPeTbMX MWL onepaTop UMeeT MnpaBo BBOAWTb
hrnbTpaLmMio BXOAALLEro 1 ncxogsawero Tpaduka no onpegeneHHbIM noptaMm ceTeBbIX
npoTokonoB. CBegeHus 06 yCTaHOBMEHHbIX ONepaTopoM OFPaHUYEHUsIX yKasaHbl Ha
cante onepaTtopa.

CBoeBpeMeHHO 1 B NOTHOM 06beme NpoM3BOAWTbL OnnaTy 3a YCryru.

KnueHT ocBegoMneH w cormaceH, 4TO onepaTop NpeaocTaBnseT  KIWUEeHTY
WCKIMIOUYUTENBHO TEXHUYECKYI0 BO3MOXHOCTb AOCTYNa B CeTb WMHTEPHET U He HeceT
OTBETCTBEHHOCTU 3a yLiepb unm youiTkM noboro poaa, NOHECEHHbIE KITMEHTOM B CBS3U
C NOAKNYeHneM ero o6opyaoBaHWA K CeTU MHTEPHET M MUCNOMb30BaHWEM OaHHOW
ceTn, B TOM uucrne 3a HEWCnosriHeHVWe UNN HeHaanexaiee MCNofHeHue TpeTbUmu
nvuammn cBomx 0b6a3aTensCcTB nepeq knneHtom. OnepaTop He HECET OTBETCTBEHHOCTb
3a (pyHKUMOHMPOBAHME N OOCTYMHOCTb OTAENbHbIX CETMEHTOB CETU MHTEPHET U He
rapaHTMpyeT BO3MOXHOCTb WH(OPMaUMOHHOro obmeHa C TemMu y3mamu wunm
cepBepamu, KOTOpble BPEMEHHO Wi NOCTOSAHHO HEAOCTYMHbI YePEe3 CETb UHTEPHET.
KnueHT 0653aH nonb3oBaTbCcHa ycnyramu nuyHo. KnveHT He nmeeT npaBo OkasbiBaTb
ycnyru TpeTbmMM nuuam 6e3 NMCbMEeHHOro cornacus ornepartopa NpeaocTaBNSATh KaKMM-



nnéo obpasom npaBa MONb30BaHWS ycryramu TpeTbUM Nuuam, a Takke nepeaasaTb
CBOMW MpaBa NO [AOroBOpYy Ha okasaHue ycnyr TpeTbuMMm nuuam. Mpu obHapyxeHun
yKa3aHHbIX 0OCTOATENbLCTB OMnepaTtop BnpaBe MNPUOCTAHOBUTbL OKasaHue ycnyr [o
MOMEHTa npeKpalleHns yKasaHHbIX OEWCTBUMW KIWEHTOM Wnu oTkasaTtbCs OT
WCNONHEHNs1 OOroBopa Ha oOKa3aHue yCryr U pacToOprHyTb €ero B OOHOCTOPOHHEM
nopsigke, ysegommus o6 atom knmeHTa. Onepartop B Lensax obecnevyeHnst NCNorHeHNs
YKa3aHHOW B HACTOSILLEM MYHKTE 00513aHHOCTU KNMEHTA BNpaBe BBOAUTb OrPaHNYeHus,
B YAaCTHOCTM OrpaHUYeHne KoNnM4ecTBa O4HOBPEMEHHBIX CECCUI CBA3M 060pYa0BaHNS
KnMeHTa € JApyrMMy y3namuM unu cepBepamm cetu uHTepHeT. CeegeHuss 06
YCTaHOBMEHHbIX ONepaToOpOM OrpaHMYEHUSIX yKa3aHbl Ha canTe onepaTopa.

3.2.9. CopepxaTb B WCNPaBHOM COCTOSIHUM KIMEHTCKYO NuMHUIO UM 0bopygoBaHue,
HaxogsLeecs B NOMELLEHUM KITUEHTA.

3.2.10. KnueHT 065a3aH [0BGPOCOBECTHO BbINOMHATE CBOM 00s3aTenbCTBa, HE HapyllaTb

CBOMMW  OencTBuamun/6e3genctBueM  MNonoxeHust  Hactodwero [lopsgka w
3akoHopatensctBa Pecnybnukn bBenapycb, a Takke, [EWCTBYS B paMkax
3aKkoHodaTenbCTBa, He OCYLWeCcTBNATb OeWCTBUN/6e3nenctBnss C¢  HaMepeHuem
NPUYUHUTE Bpea APYroMy nuuy, He AonyckaTb 3rnoynoTpebrneHus npaBoM B UHbIX
dopmax.
KnueHT ocBegoMneH 1 cornaceH, 4YTo Npy oKasaHuyM onepaTtopomMm ycrnyr, B TOM Y1Cre,
HO HEe UCKNIYMNTENbHO, No TexHonornm ADSL HecTabunbHocTb B paboTe TenedoHHON
NMHUA UM nHOM obopydoBaHWMK, He MpuHagnexawem onepaTtopy, a paBHO W He
HaxoasLllemcsl B 30He OTBETCTBEHHOCTM orepartopa, He ABMSieTCA OCHOBaHWEM AN
npeabaBneHns Kakux-nmbo npeteH3un n TpeboBaHui K onepatopy. B atom cnyvae
yyactve onepartopa B paspelleHun BOMpPOCOB, CBSA3aHHbIX C Ka4yeCTBOM CBSI3M,
BO3HMKLIMMM 3a Npedenamm 30Hbl OTBETCTBEHHOCTM oOnepaTtopa, OrpaHu4MBaeTcs
OoKaszaHMeM OnepaTopoM KOHCYMbTaLWUOHHOW NOAAEPXKKN KIMEHTY. pnu 9TOM KNMeHT
cornawlaeTcsi, YTo No NPUYNHE TEXHNYECKNX 0COBEeHHOCTen obopyaoBaHNUa UNn NUHUIA
cBA3n (OnMHa, CTapoCThb, cneundrka NCNons30BaHNs IMHUA TPETBUMW NuLaMn 1 ap.
06CTOATENBLCTB, HE 3aBUCSALLMX OT BOMW onepaTtopa), CBA3b MOXET OTCYTCTBOBaTb UMK
KayeCTBO YCINyr MOXeT CYLLEeCTBEHHO YXyALWUTbCA BNIOTb 4O MX OTCyTCTBUSA. B aTOM
crnyyae ornepaTtop He HeceT OTBETCTBEHHOCTW 3a BO3HMKAlLWME B CBA3N C 3TUM
NMocrneacTBUs, a KIWEHT He BrpaBe MpeabsBnsaTb TpeboBaHUSA K onepaTopy
OTHOCWUTENbHO KayecTBa OKa3aHUsA YCMyr, 3aBUCALLMX OT AaHHbIX MapameTpoB, U
065a3yeTcsi caMOCTOATENbHO YperynupoBaTb BOMPOCbI C BOCCTAHOBIIEHWEM JIMHWM
CBSA3U C TPETbUMM NMLLAMU, B Ybe 30HE OTBETCTBEHHOCTM 3TW NTMHMN HAxoOATCs.

3.2.11. KnuneHT cornaceH npegocTaBnaTh NOMHbIE U AOCTOBEPHbIE CBEAEHMS U NpeaynpeXxaeH
O HaACTYNIEeHUN OTBETCTBEHHOCTU 3a JTOXHbIE, OLUMOOYHbBIE UITM UCKAXXEHHbIE AaHHbIE
npu NCNOMb30BaHMM YCNYr, NPeSOCTaBNAEMbIX ONepPaTopoM.

Mpn oBHapyXeHMNn HeOOCTOBEPHOCTU/COMHEHMM B [OOCTOBEPHOCTM MHGOpMaLUu,
NpeaoCTaBeHHON KIMEHTOM, onepaTop BnpaBe 0e3 AOMOMHUTENbHOW MOTUMBUPOBKU
0TKa3aTbCs OT UCNOMHEHUSA A0roBopa B OOHOCTOPOHHEM MOPSOKE.

4. Tapudbl Ha ycnyri, TOPsSAOK OnnaThl YChyr.

4.1.

4.2.

3a okasaHune onepaTopoM ycnyr KAWEHT onnadvBaeT onepaTtopy nnarty, pasmep KOTopow
onpegensieTcss B 3aBUCUMOCTM OT BbIOPaHHOro KIMEHTOM TapudHOro nnaHa u Tapudos
onepatopa, [OEWCTBYIOWMX Ha MOMEHT oOKasaHus ycnyr. YTBepXAdeHHble onepaTopom
TapuHble nnaHbl ABASIOTCA HEOTbEMMEMON YacTbio HacToswero Nopsaaka.

CsefgeHus 0 gencTByOLWMX TapudHbIX NnaHax onepaTopa ykasblBalTCA Ha oduumanbHOM
canTe onepaTopa, a Takke B [IpenckypaHTe ycnyr, yTBepXXgaemMom onepaTtopomM.

Onnata ycnyr, npegocTaBnsemMbix onepaTtopoM, NPON3BOANTCS KIIMEHTOM B COOTBETCTBUM C
YyCNoBMAMW  BbIOPAHHOIO  KNMEHTOM COCTaBa yCAyr W TapudHOro nmnaHa. Ycnyru
npegocTaBNATCA Ha OCHOBE npeaonnaThl UK ¢ onnaTon No dyakTy okasaHus ycnyr. [Nopagok
pacyeToB 3a OKa3aHHble YCryrM ykasblBaeTCd B perncrpaumoHHON popme npu 3akmnoyeHum
gorosopa unu lNopsagkax okasaHus ycnyr U MOXeT ObITb MU3BMEHEH MO MHULMATUBE KOMMaHUN.
OnnaTa 3a okasaHwe ycryr Npou3BOAUTCH KITMEHTOM MyTeM BHECEHUS] HaNUYHbIX AEHEXHbIX
cpencte B Genopycckux pybnsx B kaccy onepatopa unu 6e3HanuMyHoro nepeyucrieHns Ha
pacyeTHbIN cYeT onepatopa, NMbo WHbIMKM crnocobamu, KOTOpble YKasblBalOTCA Ha canTe
oneparopa.

Ha cymmy npousBegeHHOM KIMEeHTOM npefonnatbl MPOUEHTbl 32 KOMMEPYECKUMM 3aeM He
HaYMCNATCA U He ynraynBaloTcs.

KnueHt ¢ cormacua onepatopa MoXeT BblibpaTb Apyron TapudHbIi NnNaH u3 4ucna
YCTaHOBMEHHbIX OMNepaToOpOM AN COOTBETCTBYIOLLMX KATEFOPUIA KIMEHTOB U PErMoHa oKkasaHus
ycnyr. Beibop knueHTOomM Apyroro TapudHOro nnaHa npou3BOAUTCHA MyTeM HanpaBneHus
KNMMEHTOM COOTBETCTBYIOLLErO 3asBeHuns onepaTtopy, Nunbo BbIGOpoM Apyroro TapudHOro



4.3.

4.4,

4.5.

4.6.

nnaHa B JInyHom kabuHeTe, ecnu onepaTopoM MpPeayCMOTpeHa BO3MOXHOCTb W3MEHEeHWs
TapudHoro nnaHa B JInyHom kabuHeTe.

N3meHeHne TapudHOro nnaHa Ans KNMEHTOB, ONMayvnBalroLMX YCIyru CBSA3M KOMMaHWW Mo
aKTy UX OKa3aHusl, BOSMOXHO, ECITU MHOE HE NPeayCMOTPEHO cornalleHneM Mexay KINMeHToMm
1 onepaTopom, B No6GON MOMEHT.

N3meHeHve TapudHOro nnaHa AN KNWMEHTOB, ONMayvBaloLMX YCMAYrn CBA3W KOMMaHWM Mo
npegonnare, BO3MOXHO, €CliM UHOE He MPedyCMOTPEHO CorfalleHneM Mexay KIMEHTOM U
onepaTopoM, B Nl06ON MOMEHT NpwW YCNOBWUMW, YTO 4O MOMEHTa CMeHbl TapuHOro nnaHa KnueHT
obecneunBaeT HanM4me Ha CBOEM NMLEBOM CYETE CyMMbl, JOCTAaTOYHOWM AN onnaTtbl yCnyr 3a
OTYETHbIN Nepuoa B COOTBETCTBMM C BHOBb BblOpaHHbIM TapUdHbLIM NAaHOM W1 YCIyr MO CMeHe
TapudHOro nnaxa.

CsegeHus 06 onnayvyeHHbIX KNMEHTOM CyMMax, CTOUMOCTW MPefoCTaBnNeHHbIX KNMEHTY YCAyr 1
canbdo aTMx cymm (6anaHc nNuueBOro cyeTa) y4uTbiBAOTCA OMEepaTopoM Ha fMUEBOM cyeTe
knueHTa. KnueHT obsi3aH camMOCTOSTENbHO KOHTponupoBaTb BanaHc nuueBoro cyeta U no
Mepe HeobxoaMMOCTU NPOM3BOANTL AOMONMHUTENBHY ONnaTty, UCXOAs M3 npegnonaraemoro
KnueHToMm obbemMa ycnyr u OencTBylomnx TapudoB Ha ycnyri, obecneuynBas nogaepxaHune
NonoXmTenbHOro 6anaHca NMUEBOro cYeTa.

KrnveHT nmeeT nNpaBo B TeYeHWe KarneH4apHOro roga npuocTaHaBnvMeaTtb noTpebnexHne ycnyr
Ha CpOK, yKasaHHbll B YCNoBuAX BblbpaHHOro um TapudHoro nnaHa. OnnaTta 3a Bpems
NpUOCTaHOBNEHUsT noTpebrneHns ycrnyr HavyucrseTca onepaTtopoM B COOTBETCTBMM C
aencrteyowmnm MNMpenckypaHtom. NHdopmaumns 0 CTOMMOCTU YCIYr U KaTeropmn KIMEeHTOB, K
KOTOpbIM MPUMEHSETCA AaHHbIA MYHKT, pa3MelleHa Ha oduumanbHoM cante onepartopa. C
MOMEHTa OKOHYaHUSA yKa3aHHOro Cpoka BO30OHOBNSAETCA Ha4YUCreHne 1 cnucaHve nnatbl 3a
kaxabin OTyeTHbIN nepuod Aencteus ycnyr. HeobecneyeHne KNMEHTOM HEnpepbIBHOCTU B
onnare ycnyr ¢ MOMeHTa AOCTWXKeHus BanaHca nuueBOoro cyeta OoTpuuaTeNbHOrO YPOBHS
ABMNAETCH HapyLUEHNEM.

Mpu oTpuuatenbsHom 6GanaHce nuueBoro cyeta (oTpuuaTenbHbin 6anaHc NUUEBOro cyeta
BO3HWKaET MNPV MPEBbILLEHUN CTOMMOCTU BbIOPAHHBLIX KMNWEHTOM WM NpefoCTaBEeHHbIX
KMWEHTY YCryr Hag CYMMOW NPOM3BeAEeHHbIX KNMMEHTOM MraTexewn) UM HEBHECEHNWN KITMEHTOM
npegonnartbl onepaTop Brpase Mo cBoemy BblIOOpy NMbO NPOAOMKWUTL OKasaHwe ycnyr, nmbo
NMPUMOCTaHOBWUTL OKa3aHue ycnyr. Bo3oOHoBneHve okasaHua ycnyr B Cryyae WX
NMPUOCTaHOBMNEHUSI MPOU3BOAMTCHA MPW YCMOBWM YNnaTbl KIWEHTOM 3afOSKeHHOCTU nepeq
onepaTopoM Unv BHeCeHUs npegonnatbl. KnmeHT, onnayvsaroLumin yenyri CBsS3n KOMnaHum no
npegonnare, 0643aH CaMOCTOATENbHO OTCNeXnBaTb nsMeHeHne 6anaHca nUUEBOro cyeta u
6e3 nonyyeHunsa cyeta NOMOMHATL HanaHC CyMMaMy AEeHEXHbIX CPeAcTB, JOCTAaTOMHbIMW ANS
onnatbl YCAYr M UHbIX CMMCaHWW, CBA3aHHbIX C OOCNYyXXMBaAHWEM KMMEHTa B KOMMaHuu, BO
nsbexaHune NONHOro n3pacxo4oBaHMs npegonnaTel Ha 6anaHce, NPUOCTAHOBIEHNS YCAYT UMK
OTKIMOYEHUS OT CETU CBA3W KOMMaHUu.

KnueHT, onnaunsarowwmim ycnyrm KomnaHum no akty ux okasaHusi, 06s3aH onnaTntb cYeT A0
15 yncna mecsua, cnegyoLero 3a MecsueM OKkasaHUs yCnyr.

C momeHTa HegoCTaTOMHOCTU CpeAcTB Ha OanaHce NUUEBOro cyeTa KrveHTa AN okasaHus
ycrnyr B COOTBETCTBMM C YCMOBMSMM TapudHOrO MraHa onepaTtop BrpaBe MO CBOEMY
YCMOTPEHWIO NPOAOIKUTL NPeaoCTaBeHNE YCyr Ha CHKEHHOWN ckopocTu (do 64 k6/c), nnbo
B OrpaHnyeHHoM obbeme g0 6a30BOro ypoBHsl (B 3aBUCMMOCTW OT XapakTepa ycnyru). 3a
BPEMS TaKOro CHXEHMWS CKOPOCTM (OrpaHmyeHns obbema) unm npuocTaHoBIEHNS ONepaTopoM
OKasaHuWs ycryr Mo yKa3aHHbIM B HacTOAWEM MyHKTe OCHOBaHWSIM, KIWEHT ynnadnsaet
onepaTopy nnaTy 3a Oka3aHue YCnyr, Kak ecnu Obl Takoro MpUOCTaHOBMEHUSA (CHWXKEHUS
ckopocTu/orpaHuyeHns obbema) He Obino. [laHHoe ycrioBre He pacnpocTpaHaeTCs Ha criyvau
Aenctena ycnosuw n. 4.4. ykasaHHoro Nopsigka. CkopocTb (06beM) NpeaocTaBneHns ycnyru
BO306HOBNSAETCSA NpY NOralieHn 3aJ0IMKEHHOCTM 1 MOMOMIHEHUN CPeACTB Ha NULEBOM cyeTe
KnueHTa A0 YPOBHS CTOMMOCTM BbIBpaHHOW yCnyru.

B cnyyae HeBHeceHuMs kKnNneHTOM npegonnatbl B TedeHve 30 kaneHaapHbIX AHEW C MOMeHTa
AOCTUXeHns GanaHca NnuueBOro cyeTa OTpUUaTENbHOIO 3HAYEHUS WU HEeLOCTaTOYHOCTU
CpeacTB Ans onnaTbl BelGPaHHOWM YCryrn Ha HOBbIA OTYETHBIN Nepuo, B TOM Yucrne, MOMUMO
npoyero, B Criydae HernorawleHusl 3aJ0JPKEHHOCTU B TeYeHWe yKa3aHHOro cpoka, onepaTtop
BnpaBe OTkasaTbCHA OT MUCMOMHEHUSA OOroBOpa Ha okasaHue ycnyr u (Unu) pactoprHyTb ero B
ogHocTopoHHeM nopsigke. OTka3om onepatopa npu3Haetcs nubo  yBegomrieHue,
HanpaBfeHHOe OonepaTopoM KIWeHTy, nnbo CoOoTBETCTBYKOLIME [EeNCTBMSA onepartopa,
04eBMOHO CBMUAETENbCTBYOWME 06 OTKase OT JoroBopa (K MpuMMepy, packpoCCUMpoBKa JIMHUK
KnueHTa).

Bos3obHOBREHE OKasaHWs ycnyr B yka3aHHOM cCriyyae Npou3BOAWTCA MyTeM 3aKiioyeHus
HOBOrO [JOroBopa Ha oOkKasaHue YCrAyr Mpu YCNOBUM MOralleHus 3adOfKEHHOCTMH,
obpasoBasLuelics no npeablgyLiemy [AOroBopy.



4.7.

OnnaTa, BHECeHHasi KMMEHTOM Ha NULEeBOW cyeT, B NepByl ovepelb HanpasBnseTcs Ha
norawleHne obpasoBaBLUENCA 3aJ0IMPKEHHOCTU, BO BTOPYH — Ha onnaTty BblOpaHHbIX YChyr.
MpooomknTensHOCTbL OENCTBUA BHECEHHOM OnnaTbl CTOMMOCTM YCMyrM BKMAOYaeT B cebs
nepvoa ¢ MOMEHTa BO3HWKHOBEHMUS 3a[0IDKEHHOCTM, KOraa KIMeHT OOMmKeH Obin nononHWTb
niueBon cyeT Ha ycnoeuax n. 4.2. Hactodwero [lopsigka ans obpasoBaHUA ypOBHS
nonoXxmTeneHoro 6anaHca He MeHee CTOMMOCTHW 3aKa3aHHOW yCryru.

OnepaTop MmeeT npaBo B 0OHOCTOPOHHEM nopsake 6e3 cornacus KnmeHTa uamMeHaTb Tapudbl
Ha OKa3blBaeMble YCryru, BBOAWUTb, UBMEHATb UMK NpekpalwaTtb AeNCTBME TapudHbIX NAaHOB.
B cnyyae nsmMeHeHus onepatopom TapudoB, HOBble Tapudbl MPUMEHSIOTCA B OTHOLUEHMWM
ycnyr, noTpebnaemMbix KITMEHTOM NOCIe YTBEPKAEHUS HOBbIX Tapudos onepatopom. Onepartop
yBeooMIisieT knueHTa o006 uaMeHeHun TapudoB nNyTeM pa3mMeLlleHUs COOTBETCTBYHOLLEN
WHpopMaLmm Ha canTe onepartopa. YBegomneHne o6 nsmeHeHun tTapmdoB pasmeLlaeTca Ha
canite onepartopa He no3gHee, yeM 3a 10 gHe OO MOMeEHTa M3MeHeHus Tapudos. [lpu
Hecornacum KnmeHTa ¢ U3aMeHeHneMm TapmdoB, 0 YEM MOXET CBMAETENbCTBOBATb MUCbMEHHbIN
0oTKa3 unu ¢akT HeonnaTbl yCrAyr N0 HOBbIM Tapudam B yCTaHOBMEHHbIE CPOKWU, onepaTtop
MMeeT NpaBo 0TKa3aTbCH OT AOrOBOpa Ha OKa3aHue yCnyr U pacToprHyTb €ro B 0O4HOCTOPOHHEM
nopsigke. B crniyyae oTMeHbl TapndHOro nnaHa KnueHTt obs3aH B TedeHne 30 gHeW ¢ MOMEHTa
pasMeLleHnst COOTBETCTBYHOLEro oObsBMEHUSs Ha canTe onepaTtopa BbiOpaTb Apyrow
TapudHbIA NnaH. Ecnn KNMeHT B TeYeHWe yKasaHHOro Cpoka He BblOepeT Apyron TapudHbIn
nnaH, onepaTop BrpaBe pacTOPrHyTb JOTOBOP Ha OKa3aHue yCrnyr B O4HOCTOPOHHEM MopsaKe.
MoTpebneHune kNMeHTOM ycnyr 1 (Mn1) onnarta ycnyr nocrne u3aMeHeHusi onepaTtopom Tapudos
Ha yCcnyru o3Ha4daeT corracue KnMeHTa ¢ UaMeHeHneMm TapudgoB.

OTBETCTBEHHOCTb CTOPOH

5.1.

5.2.

5.3.

5.4.

5.5.

5.6.

5.7.

OnepaTop W KNWEHT He HECYT OTBETCTBEHHOCTU 3a HEWUCNOMHEeHWe WNn HeHagnexailiee
UCMofHeHne cBoux obs3aTenbCTB B CrnydasX, NpedyCMOTPEHHbIX HacToswwmm [lopsagkom,
3aKMYEHHBIMY MEeXAY HUMK JOroBopamMu 1 3akoHogaTensctBoMm Pecnybnvkm Benapyce.

B cnydae cokpbITMs KNMEHTOM WHdopmaunm 06 MMEILNXCA Y Hero MHTEepHeT-pecypcax,
HenpeacTaBneHnss CBeAEHVWN O MOSABMEHUM Yy KIWEHTa WHbIX WHTEePHET-pPecypcoB, He
coobLleHnn ceegeHnii o NboM M3MEHEHUM PErMCTPaALNOHHON MHAOPMAaLMN UMEIOLLUXCS
WHTEPHET-PECYPCOB, @ pPaBHO HanuMuMuM nboro M3 MpPU3HAKOB HapyLUEHWS KIMEHTOM
nonoxeHun nn. 3.2.4. n n. 7.3. HacTosiwero MNopsagka, onepaTtop He HECET OTBETCTBEHHOCTb
32 HEBbINOMHEHNE YCIOBMWI MO rOCYAapPCTBEHHOW PErMcTpauny MHTEPHET-PECYPCOB KITMEHTA.
OTBETCTBEHHOCTb 3a YyKa3aHHble HapyLleHWs M 3a HaCTynuBLUME MOCNEACTBUSA, a Takke
CBSi3aHHblE C 3TUM pacxofbl, MOMIHOCTbLIO BO3MaratTCA Ha KIMeHTa.

OTBETCTBEHHOCTb 3a pacnpocTpaHeHne No ceTam nepegadv aHHbIX MHOpMaLuun, CBA3aHHOM
C OCYyLeCTBNEHNEM 3KCTPEMUCTCKOM [eATenbHOCTW, HEe3aKOHHbIM O0DOO0pOTOM  OpyXus,
B6oenpunacos, B3pbIBHbIX YCTPOWCTB, B3pPbIBYATbLIX, PAAMOAKTUBHLIX, OTPaBASIOWMX, CUMbHO
AENCTBYOWMX, SAO0BUTbIX, TOKCUYECKMX BeLleCTB, He3aKOHHbIM OBOpPOTOM HapPKOTUYECKMX
CpencTB, MCUXOTPOMHBLIX BELEeCTB M UX aHarnoroB, COAEWCTBMEM HE3aKOHHOW Murpaumm u
TOproBrie nOAbMU, pacrnpocTpaHeHMeM MnopHorpadnyecknx marepuanos, nponaraHaon
Hacunus, >XecToKOCTU W ApYyrux AesHWW, 3anpelleHHbIX 3akoHopaTenbcTBoM Pecnybnuvku
Benapychb, ykazaHHble HapyLleHusl, @ TakKe OTBETCTBEHHOCTb 3a HACTyNUBLUME NOCMNEACTBUS
N CBA3aHHbIE C 3TMM PacXOfbl, MOSIHOCTLIO BO3MNarakdTCs Ha KNMEeHTa.

3a HecoOTBETCTBME KayecTBa OKa3biBAaEeMbIX KNMEHTY YCNyr nepegayvn AaHHbiX TpeboBaHUsIM,
cofepXalMMca B TEXHWYECKUX HOPMAaTMBHbLIX NMPaBOBbLIX aKTax M 3aKMOYEeHHOM [OroBOpeE,
npounsoLleLuee no BUHe onepartopa 1 nogTBepxXaeHHoe B pe3ynbTaTe NpoBepku, onepaTop Ha
OCHOBaHUM MOCTYMMBLLErO 3asiBieHMs OT KnneHTa 06s3aH B Te4YeHue ceMu OHen peLunTb
BONPOC O MpPOASNEeHNM TapudHOro nrnaHa, WCMOoNb3yeMoro KrineHTOM, Ha nepuoa,
ANUTENbHOCTBIO HE MEHee Nepruoga BpeMEHU, B TEYEHNE KOTOPOro HECOOTBETCTBME KayecTBa
UMEeNo MeCTO, UMM O BbIMOMIHEHUU WHOTO 3asiBNeHHOro TpeboBaHus, npedycMOTPEHHOro
HOpMaMu OeNCTBYIOLLEro 3aKOHOA4AaTENbCTBA.

OnepaTop He HECET OTBETCTBEHHOCTU, ECIIM HEUCMONTHEHWE UMW HEHAAeXallee NCMONHEHNE
0653aTeNbLCTB UMENO MECTO BCEACTBME 0OCTOSTENBCTB HEMPEOAONMMOM CUMbI UINN B CITyYasix
HapyLUEHWS KITMEHTOM YCITOBUIA AOroBOpa, NPUIOXEHUA K HEMY MM HOPM 3akoHoOaTenbCcTBa
06 anekTpocBs3n.

MpuBegeHHbIE B ONUCaHMAX TapUHbIX MMAHOB MoKasaTenu CKOpoCTM obecneymBalTcs B
YCINOBUSIX MPSMOrO COEOUHEHUS1 (BKITHOYEHUS] MHTEpPHET-Kabens HanpsMmyio B HOYTOYK unu
nepcoHanbHbIA KOMMbOTEP KnveHTa). OnepaTtop He rapaHTUpyeT COXpaHeHWe yKa3aHHOro B
yCcroBusix TapudHOro nraHa nokasaTens CKOpPOCTU AOCTyna, €Cnu MOAKM4YeHue K ceTu
OCyLLECTBNAETCH Yepes AoNoNHUTeNnsHoe obopyaoBaHue.

Bo Bcem ocTanbHOM, 4TO He MpPegycMOTPEHO HacToswmM [1opsakoM, CTOPOHbI HecyT
OTBETCTBEHHOCTb 3a HEWCMONHEHMEe, HeHaanexaiwime WCMOoSHEHWE CBOMX 00s3aHHOCTEN B
COOTBETCTBMM C OENCTBYHOLLMM 3aKkoHogaTenbcTBOM Pecnybnukm benapyce.



Ob6s3aTenbCTBa B OTHOLLEHUN KOH(*)I/ID,eHLI,MaJ'II:HOCTI/I

6.1.

6.2.

MpepocTtaensiemass onepaTtopoM W KIMEHTOM Apyr ApYry TexHW4eckasi, TexXHomnormveckasl,
NPOU3BOACTBEHHAsA, lopuaudeckas, (PUHAHCOBO-9KOHOMMYECKasl, KoMMep4yeckas U uHas
MHopMaLMs, CBA3aHHas C 3aKMYeHHbIM JOrOBOPOM, a Takke XapaKTepHble YepTbl U MeToab!
AesiTeNnbHOCTM, OnpedenieHHble CcTaHdapTHble pabouve npouenypbl, MfaHbl, YykasaHus,
TexHu4eckne TpeboBaHus, MeToabl U peknamMHble NPUeMbI, CXeMbl MOEHTUdMKALUN ABNAOTCA
KOHMbMaeHUNanbHbIMU.

O653aHHOCTM CTOPOH MO COXPAHEHWI0 KOHMUOEHUMANbHOCTU He OrpaHuYeHbl CPOKOM
[eiCcTBUS JoroBopa M AeNCTBYIOT Nocre ero npekpalleHns, pactTopxeHus 6ea orpaHuyeHus
cpoka.

dopc-maxop

7.1.

7.2.

7.3.

7.4.

Hun opgHa M3 cTOpoH He ©OydeT HecTM OTBETCTBEHHOCTb 3a MOSIHOE WKW YacTUYHoe
HENCNonHeHne cBoMx 06s3aTenbCTB, CNM HEUCMNONHEHNE UMW HeHagnexallee MCNosiHeHne
ABNAETCA cneactesMemM ob6CTOATENBCTB HENpPeoaonMMon cunbl (Popc-Maxopa), a MMEHHO:
HaBOOHeHMe, MoXap, 3eMmNeTpsiceHne, Apyrve CTuxuiHble 6eACTBMS, aKTbl OpraHoB
rocyfapCTBEHHOM BNacTu 1 yNpaBlieHusl, a Takke BOWHA MM BOEHHbIE AENACTBUS, BO3HUKLLNE
nocne 3akryeHns 4oroBopa U BO3HUKHOBEHME, KOTOPOro CTOPOHbLI HE MO NPeABUAETb.
Ecnu nioboe n3 Takux o6cToATENbCTB HENMOCPEACTBEHHO MOBMIEKTO HEMCMNOSTHEHNE CTOPOHaMM
065A3aTenbCTB B CPOK, YCTAHOBMEHHbIN HacTosAwmMm [lopsgkoM, TO 3TOT CPOK COpasMepHO
OTOABUraeTcs Ha BpeMsi 4ENCTBMSA COOTBETCTBYHOLLETo 06CTOATENLCTBA.

CTtopoHa, Ansi KOTOpOW co3farnacb HEBO3MOXHOCTb MCMOMHEHUs obsizatenbcTB, obsidaHa
HesamegnuTenbHo (He nosgHee 3 paboymx OHEN) NpouHopMUpoBaThb APYryld CTOPOHY O
HacTynreHun, npegnonaraeMomM CpoKe [OelcTBUS W NpekpaweHUn BbllLeyKa3aHHbIX
0bCTOATENLCTB.

Ecnn pencteue obctostensctB dopc-maxopa byaet npogosmkaTecsl Gonee 3-x mecsaues,
Kakgasi CTOpoHa BrpaBe 0TKasaTbCsl OT BbIMNOMHEHUS AarlbHENLWNX BCTPEYHbIX 06513aTenbCTB
no JOroBopy.

3akniunTenbHbIE NONOXEHWS.

8.1.

8.2.

8.3.

8.4.

M3BelleHna M yBeOOMIMEHUS B CBSA3M C OKasaHWEM YCnyr onepaTop MNpPOU3BOAMT NyTem
HanpaefeHns COOTBETCTBYIOLLEro COOOLLEHNS B 3NEKTPOHHOM BuAe no UMeLLEeMyCs y Hero
afpecy 3NeKTPOHHOWN NOYTHI KNWeHTa, NyTEM pasMeLLeHns COOTBETCTBYOLLEN MHpopmaLuun Ha
canTe onepaTopa Wnn NHbIM NpMemnemMblm Ans cebs cnocobom.

KnneHt o06s3aH noaTBepAvTb WM OMPOBEPrHYTb OdMUMANbHBIM MUCbMOM  CBEAEHMS,
yKasaHHble B HanpaBfieHHOM eMy COODLLEHMN B TeYeHMe NATU KaneHAapHbIX AHeN C MOMeHTa
OTMpaBKkM [AaHHOro coobLuleHns onepatopoMm. [lpy OTCYTCTBUM BO3paXeHUN B Te4veHue
yKa3aHHOro CpoKa, CBeAeHUs, yKasaHHble B COOOLLEHUM, CHMUTAKOTCS MPUHSATLIMU KIMEHTOM.
Hanuuve otnpasneHHoro coobuieHnss B 6ase gaHHbIX onepatopa CYMTaeTcsi 4OCTaTOYHbIM
AoKasaTenbCTBOM ANs noAtBepXaeHus dakta nonyyeHus coobleHns KnmeHToM. KnueHT
cornaceH Takke Ha nony4eHue OT onepartopa CoobLeHMn ¢ nHdopMaLumen, ConyTCTByOLWEN
06CnyXMBaHWIO KNNEHTA, a Takke MHOpMaLUn pekrnamMHOro xapakrepa, cogepxaiien, B TOM
yucne, yBeAOMIEHUS KNNEeHTOB 06 M3MEeHeHUsAX B ycryrax, BBOAE AOMONHUTENbHbIX YCNyr,
CBefeHVs 0 NPOBeAEeHMUN aKkuMi, Po3birpbillen N NPoYMX COObITUSIX, CBA3AHHbLIX C OKasaHuem
ycnyr.

KnueHT Bnpase HanpasuTb onepaTopy NMCbMEHHOE 3asiBeHne O NpekpaLleHun HanpasneHus
emy CoOoDLLEeHNIN peKknamMHOro xapakrepa C KOHKpeTusaumen mMeToda WX AOCTaBKW, KOTOPbIV
cnegyet npekpatuTb. KnneHT ocBeAOMIEH, YTO OTKa3 OT NOoMyYeHUs CoobLEeHWI peKNnaMHOro
XapakTepa, CBsi3aHHbIX C OKa3aHuem YCnyr onepartopa, rnosfnedyeT, B TOM uucre, oTka3 oT
COO6LLEHNA O MPOBEAEHUN PEKMTAaMHON UIPbl U PEeKNaMHbIX akuuin, NPOBOAUMbIX OnepaTopoM
ANsi CBOWX KITMEHTOB.

KnueHT 0653aH yBegomuTb onepatopa 06 M3MEHEeHMM CBOEro MecTa HaxoXAeHus u agpeca
3neKkTpoHHoW no4tbl 3a 10 AgHeW OO0 Takoro M3MeHeHus B NUcbMeHHOW ¢opme. B cnyvae
HEBbLIMONHEHWS YKa3aHHOMo YCIOBUS W3BELLEHUS W YBEAOMIIEHWS CUYMTalOTCA Haanexatiie
nepegaHHbIMU MO UMELLMMCS agpecam.

KnneHT 0653aH He3ameanuTEnNbHO YBEAOMUTb onepaTtopa O Hannyinm u/mnu BO3HUKHOBEHUN,
npekpaweHun y Hero npaB Ha WHTEpHeT-pecypcbl, 06 W3MEHeHWW perncTpauroHHOWM
UHOPMALIMM OTHOCUTENBHO YXXe CYLLECTBYIOWMX UHTEPHET-PECYPCOB B MUCbMEHHON hopme
ANsi BO3MOXHOCTU UX perncrpauum B COOTBETCTBUM C AEWCTBYIOLWMM 3akoHogaTenbLcTBoM. B
Crny4Yae HEBbIMOMHEHNS KIMEHTOM YKa3aHHOro YCIOBMS OTBETCTBEHHOCTb OMpeaensercs B
COOTBETCTBMM C pa3genom 5 HacToswwero [Nopsaaka, a B HeyperynmpoBaHHOW 4YacTu - B Nopsigke,
npeaycMOTPEHHOM 3akoHodaTenscTBoM Pecnybnukm benapyce.

3aknoyasa JOoroBop Ha OkasaHue yCnyr, KNMMEHT BbipaXaeT CBOe cornacue Ha cbop, obpaboTky
N XpaHeHne NepcoHarbHbIX U NaCMOPTHbIX AAHHbIX, @ TaKkke UX UCMONb30BaHUe B Cryyasx, He
npoTMBopevalLux 3akoHogaTenbcTBy Pecnybnukn Benapyce.



8.5.

8.6.

8.7.

8.8.

8.9.

8.10.

8.11.

MpaBa n/nnu obss3aHHOCTN onepartopa No A4OroBopy MoryT BbITb NepeaaHsl UM TPETLEMY NULY,
OKasblBaloLLeMy YCryrn 3NeKTpocBaA3n Ha OCHOBaHUN CneumarnbHOro paspeLlueHuns (MueH3mm)
Ha gesaTenbHOCTb B obnacTtu cea3n. [Ins nepegayvm onepaTtopom npae u/unm oba3aHHOCTEN Mo
AOroBOpYy TakoMmy TpeTbemy nuuy He TpebyeTca nonyvyeHue [OMnOfHUTENBHOrO cormnacus
KnueHTa.

KnueHT cornaceH Ha nepefadvy ero nepcoHarnbHbIX JaHHbIX TPETbEMY MWL B CriyYae nepegaym
TakoMy nuuy onepaTopoM npaB W/vnm 06s3aHHOCTEN Mo AOroBOPY Ha okasaHue ycnyr. Ons
nepegayvm onepaTopoM MNEpPCOHaNbHbIX [OaHHbIX KWeHTa TpeTbemy nuuy B Cryyasix,
YCTaHOBMEHHbIX HacTosWwmMM [lopsiAkoM M OOroOBOPOM Ha OKal3aHue Ycnyr, He TpebyeTtcs
nonyyYyeHne OOMNOMAHUTENBHOMO MMCbMEHHOIO COrnacus KNneHTa.

Mpu 3akm4YeHun, N3MEHEHWU, MCMOSIHEHMM [OroBOpa Ha OKasaHwe YCryr AonyckaeTcs
UCMNomnb30BaHWe onepaTtopom aKCMMUIBLHOIO BOCMPOU3BEAEHUS MOANUCK W nedvaTn C
NOMOLLbI CPeACTB MEXAHWYECKOrO UMM MHOMO KOMUPOBAaHWS, 3NEeKTPOHHO-LMAPOBON NOANNCH
nnbo nHoro aHanora co6CTBEHHOPYYHON NOAMNMNCK YNONHOMOYEHHbIX NML, 1 neyaTu oneparopa.
CTOpOHbI MpULLNK K CornalleHuto, Yto onepaTtop cdopmupyeT B6a3bl AaHHbIX 06 KMMEHTax u
OKasblBaeMbIX UM YyCnyrax 3MeKTPoCBA3W B COOTBETCTBUM C HOPMaMu 3akoHoOaATenbCTBa B
Lensax npegocTaBneHns MHopMauun, CBA3aHHON C OKa3aHWEM YCIyr SMeKTPOoCBs3Un, a Takke
cBefeHun ob KnmeHTax.

HacTtosawun MNMopsagok yTBepxaaeTcs onepaTtopoM CaMOCTOATENbHO, SIBNATCA HEOTbEMIIEMOMN
YyacTblo MyOMMYHOro O0roBopa U MOXET ObiTb MPUHSIT KNMEHTOM HE WHade, Kak nyTem
NPUCOeaNHEHMNS K HUM B LLEJIOM

OnepaTop Bnpase B Ntoboe BpeMsi B OAHOCTOPOHHEM NOPSiAKE U3MEHUTb HacTosALW M [Nopagok.
B cnyyae nsmeHeHus HacTodwero Nopsgka onepaTtop He no3gHee Yyem 3a 10 gHer 40 MOMeHTa
BBeAdeHus Hooro [lopsioka (u3ameHeHus [Mopsigka) pasmellaeT ux Ha canTe onepartopa.
JdononHutensHO onepaTop MOXeT Ony6rukoBaTb HOBLIV Nopsaok unu nameHeHue Nopsgka B
neyatn. B cnyyae Hecornacus knueHTa C wM3MeHeHHbIM [lopsgkom onepatop Bnpase
pacTtoprHyTe gorosop. Onnata u notpebneHve KNMEHTOM YCryr O3Ha4yaeT ero cornacue c
HacTosAwmM [Nopsaakom nnm nameHeHnem Nopsigka COOTBETCTBEHHO.

B cny4ae ecnu ogHo unu 6onee ycnosui Nopsigka NOTEPSIOT KOPUONYECKYIO CUMY, UMK CTaHyT
HE3aKOHHbIMW, WnM OyayT WCKMIOYEeHbl M3 [OroBopa, 3TO HE [OIDKHO MOBNUSTL Ha
AENCTBUTENBHOCTb  OCTamnbHbIX YCNOBUA JoroBopa W [lopagka, KoTopble  COXpaHAT
topUANYECKYO cuny 1 6yayT o6s3aTenbHbl ANst UCNONHEHUS.



