Onucanue cepuca «Pexomenayii u 3apadarbiBaii» (aktyaiabHo 10 21.05.2017 roaa)

Yro nes1ath, YTOOBI 32padoTATh:

1. Tlpoiiaute perucrpariio (aBTOPU3ALKIO) B CHCTEME, HCIIONIb3Ys CBOM HACTOSIIINE JIMYHBIC JaHHBIC.
KimnenTtam ¢ numeBsiMu cuetamu S8***** g taroke ximentam nogxirodeHHbM 10 1.12.2017 x TOTL] "Tapant" cepBuc
"PexomeHyit 1 3apabaThIBail" BpeMEHHO HEJJOCTYIICH.

2. IlopexomeHayHTe CBOMM 3HAaKOMBIM HOAKIIOUHTH (PMKCHPOBAHHBIN HHTEpHET velcom JoMa Wi B 0(¥ice U OCTaBbTE B
JlnqHOM KabHMHeTe NPOEeKTa 3asiBKY ¢ KOHTAaKTHBIMH JaHHBIMH IIOTEHIIMAJIBHOTO KIIMEHTA.

3. Tlocne Toro, Kak KJIMEHTA MOJKIIIOYAT, BEIOEPUTE CIIOCO0 MOMyYEHHS BO3HATPaXKICHHS:
- Ha JIMIEBON cueT aOOHEHTA (PUKCHPOBAHHOM CBA3YM 4HHHH4k | Sackuticior | Gtk a* (11 BceX y4aCTHHKOB),
- Ha KapT-c4eT (IJIs1 COTPYAHUKOB OM3HEC-LIEHTPOB).
CyMMa BO3HarpakIeHus 3aBUCUT OT TapU(PHOTO MIaHa, KOTOPBIH MoAKmouna KinueHT. [logpobHocTu B pasaene
Bosnarpaxaenue mocie periucTpanin/aBTOpH3aIHn.

Baxno! Eciu pexoMeH10BaHHOE BaMu JTHIIO0 CaMOCTOSITENIBHO 00paTHTCs B OTIET IIPOIaX, OCTABHT 3asBKY Ha
internet.velcom.by WM 3aKJIIOUUT IOTOBOP C AaKTUBHBIM MCHEIDKEPOM, BOZHATPAsK/IeHHe 110 Bauleii 3asiBKe He
BBIIUIAYUBAETCS, 3a5BKa OTKJIOHSIETCS.

Kak npoexr padoraer:

1. TIpu nocTymiIeHn! 3asiBKH MBI CBA3BIBAEMCS C IOTCHIMATIBHBIM KJIMEHTOM B Te4eHUE 24-X 4acoB.

2. KoHCynbTHpYyeM €ro 0 NPeAoCTaBIsIEMbIX YCIyrax, aklusix 1 eHax. Eciu B MOMeHT 3BoHKa y OnepaTopa ASHCTBYET akius
IUTs. HOBBIX MOJIb30BaTeNe (cM. https://internet.velcom.by/actions u https:/internet.velcom.by/corporate/actions), To ee ycaoBus
PacIpoCTpaHsIOTC Ha pEKOMEH/I0BaHHOTO BamMu KineHTa.

3. IIpu ONIOXKUTENEHOM pe3yibTaTe OOIIEeHHUs KINSHTY 3BOHHUT HAlll KYphep U COTIACOBBIBAET BPEMs ITOIIIMCAHHS JOTOBOPA.
Kinmenra noakiroyaroT B CpOKH, yKa3aHHBIE B IOTOBOPE.

4. Kak ToibKO 3aBepIaeTcs MoJKII0UeHUE KINEeHTa, cTaTyc Bareit 3asBku n3mensiercs Ha «HauncneHo (He BBIIUIAYEHO)».
Tlocne sToro Bam Hy»HO BBIOpaTh cIIOCO0 MMOJTyYeHUS BO3HATrpaxaeHus. Jjist 3Toro B MeHIo «Bo3HarpaxaeHuey 3armoJHuTe
onHy U3 hopm:
— «Ha nuneBo#t cueT»* (JOCTYMHO BCEM THUIIaM YYaCTHUKOB),
— «Ha kapt-cuer» (moctymHo Tty «CoTpyaHuk bL»)

*Bo3HarpaxZieHue MOYKHO TEPEYHCINTh Ha JIMIEBOU CUeT JII000ro ab0OHEHTa PUKCHPOBAHOTO HHTEPHETA ((H3.WIH I0p. JIUIIA).
5. Bam HaumcIsIeTCs: ICHe)KHOE BO3HATPaXKACHHUE (COTJIACHO MOPSIAKY B mmiL. 5.1- 5.2)

5.1. TTopsitox BBITLIAT JIS1 KITUEHTOB

* 3aKa3 M BHIIUIaTa BO3HArPaKACHUS HA JIMIEBOii cueT aboHeHTa (YUKCHPOBAHHOW CBS3U MPOUCXOUT CIIEAYIOINM 00pa3oM:
ecan popMma U3 pasnerna «Bo3HarpaxaeHue» OTIIpaBlieHa 10 KOHIA TEeKYIIETro Mecsa, TO BO3HAarpakJeHHe OyIeT epedrciIeHO
Ha J1/c4 aboHeHTa (UKCHPOBAHHOM cBs3H 0 10-To Ymcia Clenyroniero Mecsana BKIIYUTEIbHO. MI3MeHeHre cTaTyca 3a1BKH Ha
«HauncieHo (BBIIIIAYEHO)» CBHCTEIBCTBYET O TOM, YTO JICHBI'M 3a4HCIICHBI.
Hanpumep, npu omnpaske ¢hopmut 31 ansaps, bananc auyeeozo cuema nonoanam é nepuoo c 1 no 10 gespans.

5.2. Ilopsaok BHIILIAT ISl COTPYIHUKOB OH3HEC-TICHTPOB

* 3aKka3 M BBIIIJIATa BO3HArPaXKACHUS HA JIMIEBOW cyeT aboHeHTa (PUKCHPOBAHHOM CBSI3M MPOMCXOUT aHATOTHYHO II. 5.1.

* 3aka3 M BBIIUIaTa Bo3HarpaxaieHus «Ha kaprt-cuer»:
— mepes 3aKka3oM Bo3HarpakieHust «Ha xapT-cuer» HeoOXoauMo ohopMHTE KapT-cueT B [IprnopOaHke 1 cBA3aTHCS C
npencrasuresieM velcom (+375 29 662-65-04, FOpwii) 1uist 3aKiioueHns JoroBopa moapsiia;
— ecin opma «Ha kapT-cueT» 3amoiHeHa U OTIpaBiieHa 10 20-To YKcia MecsIa, To BO3HArpakaeHne OyaeT HaulCIeHO Ha KapT-
cuet 10-To yncna* crexyromero mecsana. Cratyc 3asBKU H3MEHUTCS Ha «HauncieHo (BBIIIIaYeHo)».

*JlaTa MOYKET CIBUTaThCsI BBULY BBIXOIHBIX M MPA3IHUYHBIX THEH.

B ciyuae BOSHHKHOBEHHS BOIIPOCOB MOXHO 00paTHTHCS K PYKOBOJUTENIO poekTa no tein. +375 44 710 06 13 nmm e-

mail login@telecom.by.

6. Eciii o KakuM-To TMIpUYUHAM MMOAKIIOYCHUE KIIMCHTA HE TPOUCXOOUT, CTATYC 3adBKH U3MCHACTCS Ha «OTKIOHEHOY.
BOSHana)K,HeHI/Ie HEC BBIIIAYUBACTCA.

Crarychl 00paboTKH BalIUX 3a5BOK:

He npoBepeHa — Bara 3asBka He Oblia IIPOCMOTpPEHA CIICHUATITMCTOM.
OTKJIOHEHO — KJIMEHT HE 3aX0TeN C HAMU COTpyAHUYATD.
Ozxuganne NOAKJIYEeHHs — KIMCHT MO Iucall JOTOBOP, HO MOAKIIIOYEHUEC €1IC HE ITPOU3BEIACHO.

HauucieHo (He BHIIUIAYeHO) — KIMCHT MOAKJIIOYCH, BOSHArpaXkAeHHEe HauuciIeHO. Bam Hy>XHO BBIOpaTh criocod
TIOJTy9IEHHs1 JICHET, 3aM0JIHKUB B pa3nene «Bo3Harpaxaenue» popmy «Ha muneBoit cuery», «Ha xapT-cuer.

e  HauucieHo (BblljIaueHo) — Bamu rmosryueHs! 1€HbIH.

Or[epaTop BIIpaB€ BHOCUTb U3MCHCHUSA B pa60Ty IIPOCKTAa B OAHOCTOPOHHEM MOPAJKE. VBemomiuenue Y4aCTHHUKOB IIPOCKTA B
9TOM Cliydae€ NpOUCXOJUT IIYTEM Hy6J’II/IKaIII/II/I HOBOCTH Ha caiTe ITPOCKTA.
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