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IMopsaok npegocTaB/ieHUs: YCJIYT B ceTH Ka0eJbHOIr0 TeJieBUIeHUs

OO0111e moJIOKEHU.

Komnanusi oka3bIBaeT YCIYrd OHJIEKTPOCBSI3M IO PACHPOCTPAHEHHUIO MAKETOB
TEJIEBU3MOHHBIX KaHAJIOB B cucreMe kabOeiabHOro teneBuneHus (mamee — CKT),
BKIItouasi paboTel mo TexHuueckomy obcmyxuanuio CKT, cormacuo IIpasmiam
OKa3aHUs yCIYT 3JEKTPOCBSI3U.

Komnanus popmupyer nakeTsl TEIEBU3MOHHBIX KaHAJIOB IO CTaHIApPTy KaOEIbHOTO
TeneBuAeHUsA. KaHambl NpeAoCTaBISIOTCS B COOTBETCTBUU C JICHCTBYIOIIMM
[TpeiickypantoM komnanuu. [lakeT yciyr, BbIOpaHHBIA KIMEHTOM, OINpPEAEIsET
KOJIMYECTBO JOCTYMHBIX JJs MPOCMOTpPa TEIEBU3UOHHBIX KAHAIOB W pazMep
€KEeMECTYHON a0OHEHTCKOM IIATHI.

[TonkitoueHne K CETH MOXKET ObITh IPOU3BEIEHO C OIUIaTOW CTOMMOCTH
MOJKIIOUEHUST OO0 Ha YCIOBHUSAX, PErIaMEHTHUPOBAHHBIX JOMOJHUTEIHHBIM
COIJIALIEHUEM, 3aKIFOUEHHBIM MEXKAY KIMEHTOM U KOMIIAHUEH.

[IpaBa u o0sa3aHHOCTH CTOPOH. O0IIME YCAOBUS MPEIOCTABICHUS YCIYT.

KimmeHT mMeer mpaBO IONB30BATBCA YCIYyraMH KOMIIAHHH B COOTBETCTBUHU C
Tapu@HBIMU  [UIaHAMM, TpPaBWIAMM M YCJIOBUSIMHM KOMIIAHMM, IIOJIy4aTh
KOHCYJIbTAllMOHHYIO M TEXHUYECKYIO IOJIEPXKKY IO BOIIPOCAM OKa3aHUs YCIYT,
WU3MEHATHh IIAKET TEIEBU3MOHHBIX KaHAJOB B COOTBETCTBHM C JCHCTBYIOIIUM
[IpelickypaHTOM KOMIIAHUH.

Knuent o0sa3yercst obecnedynTh OeCHpensiTCTBEHHBIM JOCTYN TEXHUYECKOIrO
nepcoHasia KOMIIAHUM B TOMELIEHHE, IJI€ MPOBOASTCS pabOThl, CBA3AHHBIE C
oOcity’)kMBaHMEM O0OpYJOBaHMs, a TaKXKe CaMOCTOSATEIbHO COIJIACOBaTh C
COOCTBEHHHKOM >KHJIOTO TOMEIIEHHSI (PaKT BBITIOJIHEHHS padoT.

KnueHT o0si3aH He nOmycKaTb CaMOBOJBHOIO M3MEHEHMSI CXEMbI MOJKIIIOUEHUS
abonenTtckod nuHUM K CKT, BCKpbITUS W PEryJlMpoOBKH OOOpYAOBaHMS, HE
OPUMEHATH TPUOOPHI U  00OPYJOBAaHUE, KOTOpBIE SBISIOTCA HCTOYHUKOM
BO3HUKHOBEHUS TOMEX, MCIOJIb30BaTh PEKOMEHOBaHHbIN Kalesb, HE JOMYyCKaTh
nercTBui, Hapymatomux pynkunonuposanue ceti CKT kommanuu.

[Tpy BO3HMKHOBEHMHM TEXHUYECKUX HEMOJIAJO0K KIUEHT 00s3aH CaMOCTOSITENIbHO
0OpaTUTHCS B apec KOMIIAHUH.

OT4eTHBI TEpUOA — MEPUOJ BPEMEHU, 33 KOTOPBIM ompeaensercs (HakTHUeCKU
MOJTyYEHHBIN KITMEHTOM 00beM yciyT. Eciiu mHOE He yCTaHOBICHO KOMIaHUEH, AJis
(bu3MYeCcKUX UL OTYETHBIN NepUuo paBeH TPUALATH THAM, IS FOPUANUECKUX JIUI]
— OTHOMY MeECSILy.

KnueHT BHOCHUT mpeoriaTy 3a yCJIyTd JIFoObIM JOCTYMHBIM criocoOoM. Bennunna
€KEMECSIYHBIX IUIATEKEHM 3@ YCIYTH ONPEAENSIETCI CTOMMOCTBIO ITAKETOB,
BbIOpaHHBIX KIIMEHTOM, U CTOUMOCTBIO TOTIOTHUTEILHO OKa3aHHBIX KIIMEHTY yCIYT.
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AOoHEHTCKas I1aTa CIUChIBAETCS CO CUETA KIIMEHTA €KETHEBHO PABHBIMH YaCTSIMU
B T€UECHHE MECsIla HE3aBUCUMO OT M0JIb30BaHus yciayramu. Crincanue abOHEHTCKOU
IUIaThl C JIMIIEBOTO CYeTa MPEeKpamaeTcsi TOJBKO B MOMEHT (DaKTHUECKOTO
OTKIOueHHs ycuayr. Omata 3a JONOJHUTENbHBIE YCIYIM B3UMAaeTcsi B
COOTBETCTBHHU C YCIOBUAMU NIPEAOCTABICHUS JaHHBIX YCIIYT.

Komnanus nmeeT nmpaBo NpuoCTaHaBIUBATh JOCTYI K 3aKOAUPOBAHHBIM HU(DPOBBIM
MaKkeTaM KaHAJIOB IIPU BO3HUKHOBEHHMM 3aJ0JDKEHHOCTH Yy KIHEHTa IepeN
KOMIIaHUEH, a TaKKe MPU HEBHITIOJHEHUH KIHUEHTOM O0S3aTeNbCTB MO JOTOBOPY.
[Ipu 5TOM abOHEHTCKas TUIaTa 3a YCIyry MpoAohKaeT B3UMAThCSl B COOTBETCTBUU C
YCIIOBUSIMU TMaKeTa YCIyT, BBIOPAHHOTO KIMEHTOM, JI0 MOMEHTa (PaKTUYeCKOro
OTKJIIOYEHHMs yCIOyr. B ciydae OTCYTCTBHS OIUIaThl KOMITAHUSL MMEET IIPaBO
pacTOprHyTh JOTOBOP B OJHOCTOpPOHHEM Tmopsiake. IloBTopHOE mNOAKIIOUEHHE
IIPOU3BOJUTCS. NOCJIE TOJHOTO NOTAIICHHS KIWEHTOM 3aJI0JKEHHOCTH, OILIATHI
IICHW U IOBTOPHOIO IOJAKJIIOYEHUs, CTOMMOCTh KOTOPOIO YCTAaHABIUBACTCS B
COOTBETCTBMHU C NEUCTBYIOIUM [IpercKkypaHTOM KOMIIaHUU.

Cmena TapudHOro 1IaHa, Kak M MOAKIOYEHUE JHOO  OTKIIOYEHHE
JOTIOJTHUTENBHBIX YCIYT, MPOU3BOIUTCS IO TUCbMEHHOMY OOpaIlleHUIO0 KIIUEHTa B
opuc xomnaHuu. B 3aBUCUMOCTH OT IpPHHIMIA pacyeTa U3MEHEHHE HEKOTOPBIX
YCIIYT HEJOCTYIHO 10 OKOHYAHHUs paCuyE€THOrO MEPHUOIA.

Knuent o0s3yercs omnatuth pabotsl 1o BocctanoBiaeHuo CKT, moBpexaeHHOM 10
BHUHE KJIMCHTA.

B cityyae pactopeHus J0roBopa, B TOM YUCJIE ¥ 110 MHULIMATUBE KOMIIAaHUHU, PAHEE
TpeX JIET C MOMEHTAa €ro 3akKJIIOYEeHHs, KIHUEHT 00s3yeTcs OIUIaTHTh wwTpad B
pasmepe OaHON 0a30BOil BenMWuMHBL. ECIM B MOMEHT MOJKIIOYCHUS KIWUEHT
OIUIaYMBajl TIOJHYK) CTOMMOCTh MOHTQXKHBIX pabOT U  HCIOJIb30BAHHBIX
MaTepHayoB, BhIIEYKa3aHHbIN MITpad ¢ KIMEHTa HE B3UMAETCS.

Ecnu ¢ KIIMEeHTOM 3aKJII0YEHO JIOIOJIHUTEIBHOE COIVIAlIeHUE, pEerlaMEeHTUPYIOLIEe
UHbIe 0053aTEeNbCTBA MO TOJb30BAHUIO YCIyraMH, TO YCJIOBHUS, M3JI0XKEHHBIC B
. 2.10. macrosimero [lopsaka, Ha KIMEHTa HA PacIIPOCTPAHSIOTCS.
IIpenocrasnsemas KOMITaHUEHN 151 KJIMEHTOM Ipyr Ipyry
TEXHUYECKas, TEXHOJOTUYECKas, MPOU3BOACTBEHHAs, OpUANYECKas, (PUHAHCOBO-
HIKOHOMHYECKAs, KOMMepUecKasi U nHas MHGOpMaIHs, CBsI3aHHAs C 3aKJIF0OUCHHBIM
JIOTOBOPOM, a TAK)KE XapaKTEPHbIC YEPThI U METOIBI ACATEIBLHOCTH, OIPEICICHHBIE
CTaHJapTHbIE paboyre MpoLEeayphl, MJIaHbl, YKa3aHUs, TEXHUUECKUE TpeOOBaHUS,
METOABl W  pEKJIAMHbIE TPHUEMBI, CXEMbl HWJICHTU(UKAIIUU  SBIISIOTCS
KOH(UIECHIIUAIbHBIMH.

Ha nepuon neicTBus 10roBopa KJIUEHTY, B 3aBUCUMOCTH OT YCJIOBHI BHIOPAaHHOTO
UM Tapu(pHOTO IUIaHA, MOXKET MPENOCTABISATHCA B IMOJIH30BAaHUE O0OPYIOBAaHUE
KOMITaHWH.

B cayuae yTpaThl, HEMCIIPAaBHOCTH JMOO TMOBPEXKICHUS HWMYIIECTBA KOMIIAHUH,
MPOU3OILIEAIINX 10 BUHE KIMEHTA, KIMEHT 0053aH BO3MECTUTh YOBITKH COTJIACHO
MPUHATHIM 0053aTEeIbCTBAM.



2.15.

2.16.

2.17.

2.18.

2.19.

2.20.

2.21.

2.22.

Komnanuss mmeer mpaBo B OJAHOCTOPOHHEM mopsiake (0e3 coriacus KIMEHTA)
U3MEHSTh YCJIOBUSL JOTOBOpa, B TOM 4YHUCJIE CTOMMOCTh M HArOJHEHUE
TEJEBU3UOHHBIX KaHAJOB, MEPEBOJUTH KaHaJIbl W3 OJHOTO NAaKeTa B APYIOW,
KOJUPOBaTh (3aKphIBaTh) OTACJbHBbIC KAaHAJIBI M MaKeThl. YBeAOMJIEHHE 00
VU3MEHEHUH YCIIOBUI MPEIOCTABICHUS YCIYyT pa3MeIlaeTcs Ha caiiTe KOMIIaHUU He
no3ziHee, yeM 3a 10 qHel 10 MOMEHTa BCTYILUICHUSI U3BMEHEHUM B CHUITY.

KnueHt o00si3yercs clieIuTh 3a HOBOCTSAMH, KOTOpbIE MYyOJUKYIOTCS Ha
opUITMATHFHOM CaliTe KOMITAHHH.

B cnydae mpekpamieHuss TpaHCIALUMUA —TEpPEAAlONMMHU  CTaHIUSMUA  W/UIU
BEILATEISIMU OTIEIbHBIX KaHAJIOB WM HeBo3MokHOcTU moaaun ux B CKT mo
JIPYTUM, HE 3aBUCAILIMM OT KOMIIAHUM MPUYUHAM, KOMIIAHUS 3aMEHSIET ATU KaHabl
Ha JIpyrue, JOCTYNHBbIE U3 TIEPEUYHs, COIrJIacOBaHHOr0O MUHHUCTEPCTBOM
uHpopManuu Pecniy6muku benapych, 6€3 coriacoBaHus C KIIMEHTOM.

Komnanus o6s3yercss o0ecneynTh KaueCTBEHHYIO TPAHCISALUIO TEJIEBU3MOHHBIX
kaHasioB B CKT npu cobnmrofeHnn KJIMEHTOM PEKOMEHJIalliii KOMITaHUH, a TaKkKe
BBITIOJIHATH Pa0OTHI 1O TexHu4YeckoMmy oociykuBanuto CKT.

Kommanust 00s13yeTcsi yCTpaHsATh TEXHUYECKUE HEUCIPABHOCTH, BO3ZHUKHOBEHUE
KOTOPBIX HAaXOJUTCSA B 30HE OTBETCTBEHHOCTHM KOMIIAHWH, B Te€ueHHE 48 4acoB C
MOMEHTA MOCTYIUICHUSI 0OpalieHus (3asBKU) OT kKiaueHTa. [Ipu sTom Havano cpoka
JEUCTBUSL TEXHUYECKUX HEIMOJAJOK HCUYUCISAETCI C MOMEHTA IMOJayu 3asiBKU
KJIMEHTOM, a 3aKaHYMBAETCSI MOMEHTOM yCTPAaHEHHUSI HEHUCIIPABHOCTH.

YcTpaHeHre HEHCHPABHOCTEW, BO3HHUKIIUX [0 BUHE KJIMEHTA, MPOU3BOJIUTCS 3a
JONOJIHUTENBHYIO IUIATY B COOTBETCTBMM C JAcUcTByromMM lIpenckypanTom
KOMIIaHUHU.

Komnanus HEe HECET OTBETCTBEHHOCTh 3a KAUECTBO TPAHCISALIMK KaHAJIOB B CIy4ae
HEBBINIOJIHEHUSI KJIIMEHTOM pPEKOMEHAAIMl KOMIAaHWHM, WCIOJb30BaHUA UM
HEUCIPABHOTO OOOPYJOBaHUS WM MPU HECOOTBETCTBUM a0OHEHTCKOM CeTu
tpeboBanusim CTh 1662-2006. Hannuune stux ¢hakTopoB HE OCBOO0KIAET KIMEHTA
OT a0OHEHTCKOM IJIATHI.

KoMmnanus He HeceT OTBETCTBEHHOCTh 3a NEPEPHIBbI B TPAHCISIIUU KAHAJIOB,
CBA3aHHBIE C TPOBEIECHHEM MNPODUIAKTUYECKMX M PEMOHTHBIX paboT Ha
nepeJaroLX CTaHIUAX 3(UPHOTO U CIIyTHUKOBOTO TeneBuAeHus. B coorBercTBUM
C 0COOBIMHU YCJIOBUSIMU PACHpPOCTPAHEHUSI CUTHAJIOB CIIyTHHUKOBOTO TEJIEBUICHHUS
JIOMyCKaeTCsl UX OTCYTCTBHE OOIIEH MPOOIKUTENRHOCTRIO He Oojiee 10% cetu
BEILIAHMUS.

KoMmnanusi BpaBe B OJIHOCTOPOHHEM MOpsAJIKE M3MEHATHh Hactosumil [lopsaoxk,
nyONuKysl U3MEHEHUs! Ha OPUIIMATBHOM CaiiTe KOMITAHUH.

Bo BceM nHOM, HE yperyJaupoBaHHOM HACTOSIINUM [lopsaakom, KIMEHT U KOMITAaHUS
PYKOBOJICTBYIOTCSI TOJIO)KEHUSIMU JIOTOBOpa 00 OKa3aHWM YCIyr IO CEeTU
dbukcupoBanHoU cBs3U U [lopsakamu okazaHus yCIIyT KOMIIAHUH.



