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IHopsinok mpegocTaB/ieHUs1 YCJIYT A0cTyna B cetb UHTEpHeT

OO01He moJIOKEHU.

Komnanus npenctaBisieT KIUEHTY YCIYTH B COOTBETCTBUHM C HacToAmuM [lopsiakom
U yOJUYHBIM TOTOBOPOM, Pa3MEIIEHHOM Ha OPUIMAIbHOM caiiTe KoMmmanuu. [Ipu
MPEAOCTaBICHUNA YCIyT KOMIIAHUSI JEWCTBYeT Ha OCHOBAaHUU JIUIICH3UU
MunucrepcTBa cBs3u U uHGopmatuzauu Pecriyonuku benapyce.

[Topsimok omIaThl yCIyr v 001IKe YCIOBHS MPEAOCTABICHUS YCIIYT.

[TonkmioueHne K CETHU MOXKET OBbITh MPOU3BEIECHO C OIUIATOW CTOMMOCTH
HNOJKJIIOUEHUsT MO0 Ha YCIOBHUSX, PErJaMEHTHUPOBAHHBIX JOMOJIHUTEIbHBIM
COIJIAIICHHEM, 3aKJIFOUEHHBIM MEX1Y KIMEHTOM U KOMIIaHUEH.

Kinuent o0sa3yercs oOecnednTh OECHpensiTCTBEHHBIA JIOCTYI TEXHUYECKOTO
nepcoHaJla KOMIIAHUM B TOMELIEHHE, IJI€ MPOBOAATCS pabOThl, CBA3AHHBIE C
oOcinyKMBaHMEM OOOPYJOBaHUS, a TaKXE€ CaMOCTOATEIbHO COrJacoBaTh C
COOCTBEHHHKOM >KHJIOTO TOMEIIEHHSI (PaKT BBIIIOJIHEHHS padoT.

AKTHBaIMsl yCIyr NPOU3BOAUTCS HE MO3aHee 24 4acoB MOCIE BBIOJHEHUS padboT
10 MOJKJIFOYEHHUIO U MOANUCAHUS KIIMEHTOM PETUCTPALIMOHHON (DOPMBI.
CrouMoOCTh  yCIIyr, TpPEIOCTaBISEMBbIX KOMIIAHWEH, yCTaHaBIMBAaCTCA B
COOTBETCTBHM C lIperCKypaHTOM yCIyr, KOTOPBIA YTBEPKAAECTCA U HU3MEHAETCS
KOMIIaHUEN CAMOCTOSATEIIBHO.

OTueTHBIM MEepUOJ — MEPUOJ BPEMEHH, 32 KOTOPBIM ompenesnseTcs (pakTUIecKu
MOJIYYEHHBI KIIMEHTOM 00beM ycayr. Eciiu mHOE He yCTaHOBJIEHO KOMIIaHUEH, 115
(Gu3NYECKUX JTUI] OTYETHBIN MEPUOJT PABEH TPUILATH THAM, JJIs FOPUAUUECKUX JIUI]
— OJTHOMY MECSILY.

Cnucanue AeHEXXHBIX CPEACTB C JIMLIEBOTO CYETA MPOUCXOIUT €XKEIHEBHO PABHBIMU
JOJISIMM.

KiimeHT BHOCUT Mpenoruiaty 3a yCJIyrd J00bIM JTOCTYIHBIM CIIOCOOOM, CHHCaHUE
JICHEXKHBIX CPEJICTB 3a OTYETHBIM IE€PUOJ MPOU3BOAUTCS B COOTBETCTBHM C
[TpeiickypaHTOM KOMIaHMM BHE 3aBHUCHUMOCTH OT (PAKTHUECKOIO MOJIb30BaHUS
yClIlyramu.

Cmena TapudHOro 1IaHa, Kak M TNOAKIIOYEHUE JHOO  OTKIIOYCHHE
JOTIOJTHUTENBHBIX YCIYT, MPOU3BOJUTCS MO0 MTUCbMEHHOMY OOPAILEHUIO KIMEHTa B
ouC KOMIIAaHUM WJIM Y€pe3 CUCTEMY YINPaBIEHUS YCIyraMu B JUYHOM KaOMHETE
KOMITaHWH. B 3aBHCHMMOCTH OT NpHUHIMIA pacyeTa U3MEHEHUE HEKOTOPBIX YCIyT
HEJJOCTYITHO JI0 OKOHYAHHUSI paCYETHOTO MEepUoa.

[IpenocraBnsemas KOMITaHHUEH u KJIINEHTOM Ipyr Ipyry
TEXHUYECKasl, TEXHOJIOTUYECKasi, MPOU3BOACTBEHHAsA, HOpHIMYecKas, (UHAHCOBO-
HKOHOMHYECKas, KOMMepUecKasi U nHasg MHGOpMaIKs, CBSI3aHHAs C 3aKJIFOUEHHBIM
JIOTOBOPOM, & TAKXKE XapAKTEPHBIE YEPTHI U METOABI AESATENBHOCTH, ONPEIEICHHBIE
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CTaHJapTHBIE pabodue MPOLeayphl, TIJIaHbl, YKa3aHUs, TEXHUIECKUE TPEOOBaHUS,
METOAbl U  pEKJIAMHbIE MPUEMBbI, CXE€Mbl HWJECHTU(UKAIUU  SBISAIOTCS
KOH(HICHIIMATEHBIMHU.

Ha nepuon neiicTBust JOroBOpa KIMEHTY, B 3aBUCUMOCTH OT YCJIOBHI BEIOPAHHOTO
UM Tapu(pHOTO IUIaHA, MOXKET MPEIOCTABIATHCS B IOJIH30BAaHUE O0OPYIOBAaHUE
KOMIIaHUHU.

B ciyuae yTpaThl, HEMCIIPAaBHOCTH JIMOO MOBPEXKICHUS HUMYIIECTBA KOMIIAHUHU,
MIPOU3OIIEINIHX 10 BUHE KIIMECHTA, KIIMCHT 00s13aH BO3MECTUTh YOBITKH COTJIACHO
MPUHATHIM 0053aTeIbCTBAM.

[Tpu HamM4KMK 3aJ0JKEHHOCTH Ha OaaHce JIMIIEBOT0 cYeTa KOMITAHHs UMEET MPaBo,
KaK CHWXaTh CKOPOCTh JOCTYlla B CE€Th HHTEPHET, TaK U TNpeKpauaTh
MIPEAOCTABIEHUE YCIYT A0 BHECEHHUS OILUIATHI.

CxopocTh niepefauul JaHHBIX U MIPOYHUE XAPAKTEPUCTUKH YCIIYT, MIPEAOCTABISIEMbIX
KOMITaHUEH, ONIPENIETISIIOTCS YCIOBUSMU BHIOPAHHOTO KJIMEHTOM Tapu(HOTO IJI1aHa,
TEKYIIEW 3arpy:KEHHOCTBIO CETH NEPENauyd aHHBIX WU YAAJICHHBIX CEPBEPOB, a
TaKKe TEXHUYECKUMU XapaKTEPUCTUKAMU MEPCOHAIBHOTO 000PYI0BaHMS KIIUEHTA.
[IpuBeneHHble B  ONUCAHUAX TapU(PHBIX IUIAHOB IOKAa3aTeIH  CKOPOCTHU
00ecrneunBalOTCs B YCIOBUSIX MPSIMOTO COSAMHEHUS (BKJIIOUCHUSI MHTEPHET-Ka0es
HaMpsMyl0 B HOYTOYK WJIM TMEPCOHAIBHBIA KOMIBIOTEp KiveHTa). KoMmaHus He
rapaHTUPYET COXPAHEHHE YKA3aHHOTO B YCIOBUSIX Tapu(PHOIO MilaHa moka3aress
CKOPOCTH JIOCTyMHa, €CIW TMOJKJIIOYEHUE K CETH OCYIIECTBISETCS Yepe3
JOTIOJTHUTEIBHOE 000pY/TI0BaHKUE.

Komnanusa o0s3yercss yCTpaHATh TEXHUYECKHUE HEUCIPABHOCTH, BO3SHUKHOBEHHE
KOTOPBIX HAXOJUTCS B 30HE OTBETCTBEHHOCTH KOMIIAHUH, B TeueHHE 48 4acoB C
MOMEHTA MOCTYIJIEHUs oOpaiieHus (3asBKu) OT kiueHTa. [Ipu »Tom Havaso cpoka
JNEUCTBUSL TEXHUYECKUX HEMOJAJ0K HCUYUCISETCS ¢ MOMEHTa IO0Jayd 3asiBKU
KJINEHTOM, a 3aKaHYMBAETCSI MOMEHTOM YCTPAHEHUSI HEUCIIPABHOCTH.

Komrmanusi uMeer mpaBo B OJHOCTOPOHHEM Topsyke (0e3 coriacusi KIMEHTA)
U3MEHATHh Tapu(bl HA OKa3bIBAEMbIE YCIYTH, BBOJUTh, U3MEHSTh WJIH MPEKpaIaTh
nerictBue TapuHbIX TIaHOB. KoMIaHusi yBemOMIIsieT KJIMEHTa 00 HW3MEHEHUU
Tapu(oB MyTeM pa3MeIeHHs] COOTBETCTBYIOIIEH HH(DOPMAIIMK Ha CaliTe KOMITAHUH.
YBenomieHue 00 M3MEHEHWH TapudoB pa3MeIllaeTcs Ha caiTe KOMIAaHUU He
no3niHee, yeM 3a 10 qHei 10 MOMEHTa BCTYIUICHUS] U3MEHEHUM B CUITY.

Knuent o00s3yercss clenuTh 3a HOBOCTSIMH, KOTOpble MYOJUKYIOTCS Ha
opUITMATHFHOM CaiiTe KOMITAHHH.

B cnydae pacropskeHust J0roBopa, B TOM YHUCJIE U 110 MHUITMATUBE KOMITAHUH, PaHEee
JIBYX JIET C MOMEHTa €ro 3aKJIF0YEHUs, KJIMEHT O0OsI3yeTcs OIIaTUTh mrTpad B
pasmMepe OomHOM 0a30BOM BenMWUMHBL. ECIM B MOMEHT IOIKIIOYCHHUS KIIHMCHT
OIUTAYMBal TIOJHYK) CTOMMOCTb MOHT@XHBIX pabOT W  HCHOJIb30BAHHBIX
MaTepHayioB, BHIIIIEYKa3aHHbBIN MITpad ¢ KIMEHTa HE B3UMAETCSl.



2.19. Ecnu ¢ KIMEHTOM 3aKII0YEHO JOTOTHUTEIBHOE COTJIANEHNE, PETJIAMEHTUPYIOITCe
WHBbIE 0053aTeNbCTBA IO TOJB30BAHUIO YCIyraMH, TO YCJIOBHS, M3JIOKEHHBIE B
. 2.18. nacrosmero [lopsaka, Ha KIMEeHTa HA PACTIPOCTPAHSIIOTCS.

3. KoMrianust BrpaBe B OZHOCTOPOHHEM MOPSAIAKE U3MEHATH HacTosmui llopsnoxk,
nyOJUKysl U3MEHEHUS HA OPUIMATBHOM CaiT€ KOMITAHHH.
4, Bo BceM MHOM, HE yperyJIMpOBaHHOM HacTosAuM [lopsakom, KIIMEHT U KOMITAHUS

PYKOBOJICTBYIOTCSl TIOJIO)KEHUSIMU JIOTOBOpa 00 OKa3aHWM YCIYr IO CETH
bukcupoBanHoM cBs3M U [lopsakamu okazaHus yCIIyT KOMIIaHUU.



