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IMopsiok mpegocTaB/ieHUs: MAKETOB YCJIYT

OO0111e moJIOKEHU.

Komnanus oKa3bIBA€T KIMEHTY yCIYI'HM B COOTBETCTBUU ¢ HacToAwnM llopsakom n
nyOJIMYHBIM JI0TOBOPOM, Pa3MEILEHHOM Ha O(ULMaIbHOM caiite koMmnanuu. [lpu
NPEJOCTABICHUNA YCIyr KOMIIAHUS [JEWCTBYET HA OCHOBAHUM JIMLICH3UH
MunucrepcTBa cBsizu U HHPopMaTuzauuu Pecyonuku benapyce.

Komnanus npegocraBisieT KIMEHTY MaKeT yCIyT, BKIIOYAOLUI B ce0s JOCTyN B
CETh WHTEPHET, YCIYry HWHTEPAKTUBHOIO TEJIEBUJEHUS M YCIYry KaOeIbHOTO
teneBuneHus (nanee — Ilaker ycmyr). VYcemyra KkaOeiabHOro TEJIEBUACHUSA
IIPEAOCTABIAETCS IPU HAUIMYUHA TEXHUYECKON BO3MOKHOCTH.

[TakeT yCayr nmpenocTaBiIeTCsl B COOTBETCTBUM € JeUCTBYroIMM lIpenckypanTom.
Bb1OpaHHbI KIMEHTOM TapU(HBIM IUIAH ONpEAEseT YCIOBUS IPEIOCTaBICHUS
YCIIYT U pa3Mep €KeMECIUYHON aOOHEHTCKOM IJIaTHhI.

[Topsinok omaTsl yCiayr U 0OIIKUE YCIOBHS MPEJOCTABICHUS YCIYT.

[TonkitoueHne K NAKETy MOXKET OBIThb IPOU3BENEHO C OIUIATOM CTOMMOCTH
NOAKIIOYEHUS] JMOO Ha YCIOBHSX, PErIaMEHTHPOBAHHBIX JOMOJIHHUTEIbHBIM
COIJIAIICHHEM, 3aKJIFOUEHHBIM MEXY KJIMEHTOM M KOMIIaHUEH.

Knuent o0sa3yercs obecnieunTh O€CHpENnsITCTBEHHBI JOCTYyNl TEXHHYECKOTO
NEepCOHaNla KOMIIAHWHW B TMOMEILEHUE, TZ€ MPOBOAATCS pPalbOThI, CBSI3aHHBIE C
oOcCily’)kMBaHMEM OO0OpYJOBaHMs, a TaKXe CaMOCTOSATEIbHO COIJIACOBAaTh C
COOCTBEHHHKOM >KHJIOTO TOMEIIEHHSI (PaKT BBITIOJIHEHUS padoT.

AKTHUBaIMA yCIyT TMPOU3BOAUTCS HE MO3HEE 24 4acoB MOCIIE BHITIOJHEHUS paboT
0 MOJAKJIFOUEHUIO U MOJIUCAHUSI KIIMEHTOM PETUCTPALIMOHHON (POPMBI.
CrouMocTh  yCHyr, MpPENOCTAaBISIEMbIX KOMIIAHWEW, YCTAHABIMBAECTCA B
cooTBEeTCTBUU C IIpeliCKypaHTOM ycCiyr, KOTOPBIA YTBEPKIACTCA U H3MEHSAECTCS
KOMIIaHUEN CaMOCTOSATEIBHO.

OT4eTHBI MEpUOA — MEpPUOJ BPEMEHU, 32 KOTOPBIM ompeaensercs (HakTHUYeCKU
MOJIYYCHHBIN KIIMEHTOM 00BheM ycayr. Eciii nHOE He yCTaHOBIIGHO KOMIIAHUEH, IS
(bu3MYECKUX UL OTYETHBIN NepUo paBeH TPUALATH IHAM, ISl FOPUAMUECKUX JTUL]
— OTHOMY MeECsILy.

CnucaHue NeHEKHBIX CPEACTB C JULEBOr0 CUETA IMTPOUCXONUT €KEAHEBHO PABHBIMU
JOJISIMU.

KnueHT BHOCHT mpeAoriary 3a yCiayrd JI0ObIM JTOCTYIHBIM CIIOCOOOM, CIHCAHHE
JICHE)KHBIX CPEACTB 3a OTYETHBIA IEPUOJA TPOU3BOAUTCA B COOTBETCTBUHM C
[IpeiickypaHTOM KOMMIAaHMM BHE 3aBHUCHUMOCTH OT (DAaKTHUECKOTrO MOJIb30BaHUS
yCIIlyramu.

Cmena TapudHoro 1aHa, Kak M HOOAKIOYEHUE JHOO  OTKIIOYEHHE
JIOTIOJIHUTEIBHBIX YCIYT, IPOU3BOAUTCA IO TUCHbMEHHOMY OOpAIIeHUIO KJIMEHTa B
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opuc kommnanuu. B 3aBuCMMOCTH OT MpPHUHIIMIA pacyeTa U3MEHEHHE HEKOTOPBIX
YCIYT HEJOCTYIHO 10 OKOHYAHHUS paCUE€THOrO MEPHUO/IA.

B ciyuae pacTtop;keHus JOroBopa, B TOM YHCJIE U [10 HHUIIMATHBE KOMIIAHUH, PaHEe
JIByX JIET C MOMEHTa €ro 3aKJIOYeHHUs, KIMEHT o0sA3yeTcsl OIiaTUTh ITpad B
pasmepe OnHON 0a30BOil BenWuMHBL. ECIM B MOMEHT MOJKIIOYECHUS KIWEHT
OIUIaYMBajJl TMOJHYI0 CTOMMOCTh MOHTQXHBIX pabOT M  HMCIHOJIb30BAaHHBIX
MaTepHayioB, BhIIIIEyKa3aHHbIN MITpad ¢ KIMEHTA HE B3UMAETCS.

Ecnu ¢ KIIMEHTOM 3aKJII0YEHO JOMOJIHUTEIBHOE COJIAIIEHNE, PErJIAMEHTUPYIOIIEe
WHBbIE 0053aTeNbCTBA IO TOJB30BAHUIO YCIyraMH, TO YCJIOBHS, H3JI0KEHHBIE B
. 2.9. Hacrosmero [lopsiaka, Ha KJIMEHTa Ha pacIpOCTPAHSIOTCS.
[Ipenocrasisemast KOMITAHHEH U KIIMEHTOM Ipyr JIpyTy
TEXHUYECKas, TEXHOJOTUYECKas, MPOU3BOJICTBEHHAs, IOpUANYEcKas, (pUHAHCOBO-
HYKOHOMHUYECKasi, KOMMepUecKas U uHast HHGopMaIus, CBsI3aHHas ¢ 3aKIIOYCHHBIM
JIOTOBOPOM, & TAKXKE XapaKTEPHBIE YEPThI U METOABI AEATEIBHOCTH, ONPEICICHHBIC
CTaHJapTHbIE paboune MpOoLEAYypHl, MJIaHbl, YKa3aHUs, TEXHUYECKUE TpeOOBaHus,
METOAbl W  pEKJIAMHbIE MPUEMBI, CXE€Mbl HWJIECHTU(UKAIUU  SBIAIOTCS
KOH(UICHIIMATbHBIMU.

Ha nepuon neicTBust AOroOBOpa KJIMEHTY, B 3aBUCUMOCTH OT YCJIIOBUI BRIOPAHHOTO
UM Tapu(pHOro IUIaHA, MOXKET NPENOCTaBIATHCA B IOJIb30BAaHUE O0OPYIOBaHUE
KOMITaHHH.

B cayuyae yTpaThl, HEMCIIPABHOCTH JIMOO MOBPEXKICHHUS HWMYIIECTBA KOMIIAHUHU,
IPOU3OMIEIINX IO BUHE KJIMEHTA, KIMEHT 00s13aH BO3MECTUTh YOBITKU COTJIACHO
NPUHATHIM 0053aTeJIbCTBAM.

KoMmanust 00s13yeTcsi yCTpaHsATh TEXHUYECKHE HEUCHPaBHOCTH, BO3ZHHUKHOBEHUE
KOTOPBIX HaXOJIUTCS B 30HE OTBETCTBEHHOCTH KOMIIAHWM, B T€UYeHHE 48 4acoB C
MOMEHTA MOCTYIUICHUS] 0OpalieHus (3asBKU) OT kiaueHTa. [Ipu aTom Havano cpoka
JEUCTBHSL TEXHUYECKUX HEIOJIAJI0K HCUMCIIAETCS ¢ MOMEHTA IIOJAaYu 3asBKU
KJIMEHTOM, a 3aKaHYMBAETCSI MOMEHTOM YCTPAaHEHHsI HEHCIIPABHOCTH.

CkopocCTh niepeiaun JaHHBIX U MPOYHE XapaKTEPUCTUKH YCIYT, TPEAOCTABIISIEMbIX
KOMIIaHUEH, ONPEeeIIIOTCS YCIOBUSAMH BBIOPAHHOTO KJIMEHTOM Tapu(HOro 1iaHa,
TEKyLIeH 3arpyE€HHOCTBIO CETH Nepenayd AaHHBIX M YJAJICHHBIX CEpPBEPOB, a
TaK)K€ TEXHUUECKHUMHU XapaKTepUCTHUKAMU IIEPCOHAIBLHOTO 000py10BaHUs KJIUEHTA.
[IpuBeneHHble B OMNMCAaHUAX TapU(PHBIX IJIAHOB [OKA3aTelIM CKOPOCTH
00€eCreynBalOTCs B YCIOBUX MPSMOI0 COEAMHEHUS (BKIIIOUECHUSI HHTEpHET-Ka0es
HanpsIMyI0 B HOYTOYK WJIM MEPCOHANBHBIA KOMIbIOTEp KiHveHTa). Kommanus He
rapaHTUPYET COXPAHEHHE YKAa3aHHOTO B YCIOBHSIX Tapu(PHOro MmiiaHa mokazaress
CKOPOCTM [JIOCTYIa, €CIU TMOAKIIYEHHE K CETH OCYIIECTBISIETCS 4epes
JOTIOJTHUTEIHHOE 000pY/TI0BaHKE.

B cnydae mpekpamieHuss TpAaHCIALMUA —TEpPEAAlONMMHU  CTaHUUSMUA  W/UIU
BEIIATESIMU OTIEIBHBIX KAaHAJIOB WJIM HeBO3MOkHOcTM mnojnauun ux B CKT mo
JIPYTUM, HE 3aBUCSIIMM OT KOMIIAHUH MPUYMHAM, KOMITAHUS 3aMEHSIET 3TU KaHaJbl
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HAa Jpyrue, JOCTYIHBIE M3 TMEPEYHs, COIJIACOBAaHHOTO MMHHCTEPCTBOM
uHpopManuu Pecniyonuku benapych, 6€3 coriacoBaHusi C KIIMEHTOM.

KoMmanusi mMeer mpaBo B OJHOCTOPOHHEM TNopsnKe (0e3 coryiacusl KIUEHTA)
U3MEHATh Tapu(bl HA OKa3bIBAEMbIE YCIYTH, BBOJUTh, U3MEHATh WU MIPEKpAILaTh
neiicteue TapuHbIX MmiuaHoB. Kommanus yBeqomiisieT KIHMEHTa 00 HW3MEHEHHUU
Tapu(OB MyTEM pa3MeIIeHHs COOTBETCTBYIOIIEH HH(POPMAIIK Ha CaliTe KOMITaHHH.
YBenomiienue 00 U3MEHEHUM TapU(pOB pa3MElIAeTCd Ha CalWTe KOMIIAHUU HE
no3ziHee, yeM 3a 10 qHel 10 MOMEHTa BCTYIUICHUSI U3BMEHEHUM B CHUITY.

KnueHnt o0s3yeTcss cineauTs 3a  HOBOCTSIMH, KOTOpbIE IyOJUKYIOTCS Ha
o(pULMaTBEHOM CaliTe KOMITIAHUH.

[Tpu HamM4MK 3aJ0DKEHHOCTH Ha OallaHCe JIMLIEBOT0 cueTa KOMIIaHHs UMEET IPaBo,
KaK CHMXKaThb CKOPOCTb JIOCTyIla B CE€Th MHTEPHET, TaKk M IpeKpalaTh
IIPEIOCTABIICHUE YCIYT 10 BHECEHUS OILIATHI.

Komnanus BrpaBe B OJHOCTOPOHHEM MOpPSAKE M3MEHATh HacTosmui Ilopsnok,
nyOIMKysl U3MEHEHUs Ha OQUIMATIEHOM CaliTe KOMITAHUU.

Bo BceM nHOM, HE yperyimpoBaHHOM HacTosuM [lopsakom, KITMEHT U KOMIaHUS
PYKOBOJACTBYIOTCS TOJIO)KGHUSIMH JIOTOBOpa OO0 OKa3aHUM YCIyr IO CETH
¢dbukcrupoBanHoi cBs3u U [lopsakamMu okazaHUs yCIyT KOMITAHUU.



