Hopsinok noak/ovenns mo texnoaorun XPoN
1. OO1ue moI0KEeHU.

1.1. Hacrosimuii Ilopsinok pa3paboTaH B LEISX PEryJUpOBaHUs MOpsiKa
BbIE3/1a CIICLUAJIMCTOB KOMIIAHWH WJIM IIPUBJICYCHHBIX €0 JIMI[ K KJIMEHTaMm JJIs
HOJIKJIFOUEHUS] KIMEHTOB K CeTH mepenauu gaHHbIX (nanee - CIIJl) YaurapHOro
npeanpusatua «Al» no texuonoruu XPON.

1.2. Hactostmmit [lopsaox sBiasieTcs IPUIOKEHUEM K JIOTOBOPY HA OKa3aHUeE
YCIYT U SIBISIETCS] €0 HEOTHEMIIEMOU YaCThIO.

1.3. Ecnu nHOE He mpenyCcMOTpeHO HactoAamuMm llopsakoMm, o pesynprary
NOJKIIOYEHUS] CTOPOHBI MOAMKUCHIBAIOT AKT BBINOJIHEHHBIX PAa0dOT B KOJWYECTBE
JBYX 3K3EMILISIPOB MO OJHOMY IS KaXKJI0M U3 CTOPOH.

2. HOpHIIOK BbBIC314a CIICHHNAJINCTOB U 00513aHHOCTH CTOPOH.

2.1. Iocne 3akiO4eHMs] B YCTAaHOBJICHHOM MOPSIIKE 1I0roBOpa 00 OKa3aHHUU
YCIIYT 1O ceTH (PUKCUPOBAHHOM CBSI3U KOMITaHUS 00s13aHA:

2.1.1. CornacoBaTh BpeMs M MECTO BbI€3/]a CIICLMATUCTOB KOMITaHUU. J[7si
TOTO COTPYAHUKM KOMIIaHMM B TeueHue 10 1aHE ¢ JaTel 3aKIIOYEHUs
COOTBETCTBYIOILIETO JIOTOBOpa CBS3BIBAIOTCS MO TeNe(OHYy C KIUEHTOM U
COIJIaCOBBIBAIOT JAaTy M HMHTEpBAJ BPEMEHHM (MHTEpBaj JIOJDKEH COCTaBISATH HE
MEHEee OJIHOTO Yaca), B TEUEHUE KOTOPBIX CIIEHHAIUCT KOMIIAHUH JI0J>KEH MPUOBITH
K KJIMEHTY. Bble3 1 ciennanucta KoMIaHuU MOXKET OCYIIECTBISAThCA B padouune IHU,
€CJIM MHOE He OyJIeT corjaacoBaHo KoMmanue. KonuyecTBo criennanucToB Kaxabli
pa3 onpeaesseT KOMIIaHUs CaMOCTOSATEIBHO.

2.1.2. IlponoxuTh U 3aKpenuTh Kabeab B 3alIUTHOM KOpoOe uiu rodpe oT
000pyI0BaHUSI KOMITAHUH K TOYKE MOAKIIOYCHUS KITUEHTA.

2.1.3. Toukoil  TOAKIIOUYEHHS  SIBISIETCSI OKOHEYHOE  YCTPOMCTBO,
MPEAOCTABIEHHOE KIIMEHTY OIEpaTOpPOM BO BPEMEHHOE MOJIb30BAHUE, WIIU, ITPU €TI0
OTCYTCTBUH, aOOHEHTCKOE YCTPOMCTBO KIHMEHTA (CETeBOM MapIIpyTHU3aTop).
[Tpoxnanka Ethernet-xkabenst B mOMemeHn KJIUEHTa OCYIECTBIISCTCS KOMITAHUEH
TOJIBKO MIPU YCIIOBUH MPEAOCTABICHHS KJIMEHTOM JI0CTyIa K MECTaM ITPOKJIAAKU U K
MecTaM KperuieHus: kabens. [Ipu Hanmuuu kaOenb-KaHala B IJIMHTYCE BO3MOXHA
yKJIaJKa Kabessi B MPEABAPUTEIbHO OTKPBITHIM KiIMEeHTOM KaHajid. Ha ocHoBanuu
pa3yMHO apryMEHTHUPOBAHHOM KIIMEHTOM HEOOXOIMMOCTH ONEpaTOp MPENO0CTABIISAET
OINpEeNeHHY0 crnenuanuctoM JuHy Ethernet-xabens, npenHa3HauyeHHYIO ISt
NOCJENYIOUIEH CaMOCTOSTENbHON YKIAAKU KIMEHTOM, B KonuuecTBe He Oonee 30
METpOB.

2.1.4. [Tpoussectu HE0OXOTMMBbIE HaCTPOMKHU o0opymoBaHus
(MapIIpyTHU3aTop, KOMITBIOTEP UM HOYTOYK KJIMEHTA C UCTIPABHOU CETEBOW KapTOH,
TB-mpuctaBka) ¥ MPOAEMOHCTPUPOBATH pPabOTy WHTEpPHETa U HWHTEPHET-
TEJICBUJICHUS KIIMEHTY, a TAaK)Ke MPOBECTHU KPaTKUil 0030p BHYTPEHHUX PECYPCOB U
MOJIb30BAHUS JIMYHBIM KAOMHETOM.



JlanpHENIIyl0 HACTPOMKY CIIy)KO Ha CBOEM MEPCOHAJIHLHOM KOMIIBIOTEpE,
JIOKaJIbHOW BBIYUCIMTENILHON CETH, a TakXKe JIoOble NeHCTBUS MO (PU3nyeckomy
MOJIKJIFOYEHUIO CBOEro O0OpYIOBaHUS K OOOpPYJOBAHUIO KOMITAHHM KJIMEHT
MIPOU3BOJIUT CAMOCTOSTEIBHO.

2.1.6. Bce paGoThI 110 MOJIKITIOYEHUIO KITMEHTA K YCIIyTe KOMITaHHS 00s3yeTCs
BBITIOJIHUTH He To3Hee 10 nHel ¢ MoOMeHTa NOCTYIUICHHS OJTHOM CyMMBI IIaTexka
3a IOJIKJIFOYEHHE T10 YCIOBHSIM BBIOpaHHOTO KJIMEHTOM Tapudnoro maHa (30 gHeil)
IIPU yCJIOBUM BBIIOJIHEHUS KIIMEHTOM II. 2.2.2 Hactosero [lopsaaka.

2.1.7. CrouMOCTh MOJKIIOUYEHHUS MOMKET HE B3UMATbCS B CIyYasx,
PETJIaMEHTUPOBAHHBIX JTOTIOJHUTEIHHBIM COTJIAICHUEM, 3aKITIOYEHHBIM MEXITY
KOMITAaHUEN U KJIMEHTOM.

2.1.8. B cinyuasx nepeodopMiIeHHs TOTOBOpa M0 HOBOMY aJIpecy CTOMMOCTh
MOJIKJIFOUEHUS HE B3UMAETCS.

2.1.9. Ilpu BOBHMKHOBEHUHU HEMPEJIBUICHHBIX 00CTOSATEILCTB, BICKYIIUX 32
co0oif HEOOXOIMMOCTh TPOBEACHUS JOMOJHUTEIBHBIX pabOT €O CTOPOHBI
OIlepaTopa, CPOK MOJKIIOUYECHHS MOXKET OBITh YBEJIMYEH Ha BpEMs PEIICHUS
BOIpOCa.

2.2. Knuent o0s13aH:

2.2.1. He no3auee 10 paboumnx aHE# ¢ MOMEHTA OCTYIUJICHUS MOJTHOW CyMMBbI
TIaTeXxa MpeoOCTaBUTh CHEIUATNCTaM KOMIIAHUU BO3MOKHOCTH JIJIS MPOBEACHUS
pabot no nogkiroueHuto k CII/] oneparopa B moMenieHUN KIUEHTA.

2.2.2. IlpucyTcTBOBATH B yKa3aHHOM MECTE OKa3aHMsI YCIYT B COTJIACOBAHHBIC
C KOMITAaHWEH JaTy W BpeMs, a TaKkkKe B IMEPHOJ, Pa3yMHO HEOOXOAMMBIN st
MpOBEJICHUS pabOT Mo MoAKIr0YeHUI0 KiaueHTa k CITJ[ komnanuu.

2.2.3. 3a6maroBpeMeHHO 00eCIIeYnTh BO3MOKHOCTH JTOCTYIIA CIICIIHAINCTOB
KOMITAaHUH B TIOMEIIEHUS KIIMCHTA, a TAK)KE K CETSIM CBSI3H, KOMITBIOTEPAM U HHOMY
000py0BaHUIO, TOCTYN K KOTOPHIM HEOOXOIUM KOMIIAHUU /I OKA3aHUsI yCIyT U
npoBeseHnus padbot no nmoakiatoueHuio kiaueHta K CIIJ] kommanuu. B wactHOCTH,
IIPY OKA3aHUH YCIIYT 10 TIOIKJIFOYEHHIO B )KIJIBIX JOMAaX, KIMEHT 00s3yeTcs 3apaHee
COOCTBEHHBIMU CHJIAMU COTJIACOBAaTb M OOECHEYHTh BO3MOXKHOCTH JOCTyMa
CHEIUATNCTOB KOMIAHUU K KaOeJdbHBIM KaHamu3alnusM (HUIIaM), TaMmOypam
(KopuI0paMm) KUJIBIIOB, UePE3 KOTOPHIE TPOXOJAT CTA00TOUHBIE CETH.

3. OTBETCTBEHHOCTbH CTOPOH.

3.1. B ciydae OTCyTCTBUS KJIMEHTa B corjlacoBaHHoe Bpems (1.2.2.2),
HeoOecnieueHus jgoctymna (1.2.2.3) crenuairucT KOMIAaHUKM BIIpaBe HE BBIMOJHSTH
paboThl 1o noakIroueHuto kieHTa k CII/I.

3.2. Kommanusi W KJIMEHT HECYT OTBETCTBEHHOCTh 3a TOJJCpKaHHUE
TEXHUUYECKON MCIIPaBHOCTU M OOCIY)KMBaHHE HCIIOJIb3YeMOTO UM 000pYAOBaHUs
COTJIACHO CXEMaM pa3TpaHUueHUs 30H OTBETCTBEHHOCTH.

3.3. Kommanus rapaHTupyeT AOCTHIKEHUE 3asBICHHBIX B TapuU(HOM ILIaHE
napamMeTpoB KadecTBAa OKa3aHUS YCIYr TIPU YCIOBUU HEMOCPEACTBEHHOTO
(MpSIMOT0) TOAKITIOUYEHHUS TEPCOHANTBHOTO O0OpYAOBaHUS KIMEHTA MO Kabemo K
000py0BaHUIO ceTH KOMIaHuU. KITMEeHT BeIpa)kaeT MOHUMaHWE, YTO TIOJTyYCHUE UM
YCIIyT KOMIIAHUU OTIOCPEIOBAaHHO, B TOM YHUCJI€, HO HE OTPAHUYMBASACH TUM, Yepe3
obopynoBanue (Wi-Fi - MmapiipyTu3arop u T.11.), BBIJaBaeMOE KOMIIaHHEH B paMKax



Tapu(HOTO IJIaHa, HE MOXKET TapaHTUPOBATh CTA0MIILHOE W TIOJTHOE COOJIIOJICHHE
3asBJICHHBIX TEXHMYECKUX MapaMeTpoB B CHIY (HU3MYECKHA CBOWCTB WU
OCOOCHHOCTEH COOTBETCTBYIOIICH TEXHOJOTHH, CIIOCO0A MOIKIIOUCHHUS H
B3aUMOJCUCTBHSA ycTpoicTB. [loAmuchiBas aKkT BBINOJHEHHBIX paboT  Imo
HOAKJIIOYCHUIO K CETH KOMIIAaHMH, KIIMEHT BBIPAXKAET COTJIacue U 00s3yercs B
cllydae BO3HUKHOBEHHS COMHCHHI B KauyecTBE YCIYT'H, BKIIOYHTH OKOHEYHOE
KIMEHTCKOE YCTPOMCTBO CIIOCOOOM HEMOCPEACTBEHHOTO (TIPSIMOTO) TOAKIIOYCHUS
10 Ka0eNt0 K CEeTH KOMITAHWH, BBITIOJHHTH TECTOBBIC 3aMepbl, 3a(UKCUPOBATH
MIOJYYCHHBIC TTApaMeTPhl U MPEJIOCTABUTH TOJTHBIE U JIOCTOBEPHBIC JaHHBIC O HUX
orepaTopy.

3.4. B ciiydae HecoO01eHUS KITUEHTOM TPeOOBaHMA, N3JI0KEHHBIX B II. 3.2.
u 3.3. Hacrosmero [lopsiaka, KOMITAHUS HE HECET OTBETCTBEHHOCTh 3a KaueCTBO
YCIYT.

3.5. KumeHT Hecer OTBETCTBEHHOCTh 3a IIIOObIE (B TOM 4YHCIC
HECAHKIIMOHUPOBAHHBIC) JCUCTBUS TPETHUX JIUI, CBSI3aHHBIC C HCIOJIB30BAaHHEM
UMH UJCHTU(UKAITUOHHBIX TAaHHBIX KIIMEHTA, a TAKXKE UX MTOCIIEICTBUSI.



