[Hopsaaok noakiarwuyenus mo rexnojorun Ethernet

1. OO01¥e I0JI0KEHHUS.

1.1. Hactrosmuii Ilopsamok paszpaboTaH B LENAX pPEryjJupoBaHUs MOPSIKA
BbI€3/la CIEUUAIMCTOB KOMIIAHUU WJIW TPUBJICUYECHHBIX €0 JIMI K KIUEHTaM JJIs
HOJIKJIFOUEHUS] KIMEHTOB K CeTH mnepenaud gaHHbIX (nanee - CIIJ1) YuaurapHOro
npeanpusatus «Al» no texnonoruu Ethernet.

1.2. Hactostiiumii [Topsaok siBIsieTCS MPUIIOKEHUEM K IOTOBOPY 00 OKa3aHHUH
YCIIyT 10 ceTH (PMKCUPOBAHHOM CBSI3U U €r0 HEOTHEMIIEMO YacThIO.

1.3. Ecnu nHOE He mpenycMOTpeHO HactoAmuMm llopsakoMm, 1o pesyaprary
MOJIKJIFOUEHHUSI CTOPOHBI MOAMMCHIBAIOT aKT BBIMOJIHEHHBIX Pa0OT B KOJUYECTBE
JBYX 3K3EMILISIPOB MO OJHOMY JIJISI KaXKJI0M U3 CTOPOH.

2. [lopsaox BeI€3/Aa CIICIIUANHUCTOB U 00sI3aHHOCTH CTOPOH.

2.1. Ilocne 3akirOUeHUs] B YCTAHOBIICHHOM MOPAJIKE AOTOBOPAa Ha OKa3aHUE
yCIIyT KOMIIaHUs 00s13aHa:

2.1.1. CornacoBarb BpeMs M MECTO Bbl€3J]a CHEIHAINCTOB KOMIaHuu. [
3TOr0 COTPYAHUKH KOMIIAaHMM B TeueHne 10 1HeW C JaThl 3aKIHOYEHUS
COOTBETCTBYIOLLIETO JOrOBOPAa CBA3BIBAIOTCS MO TEIEPOHY C KIUEHTOM U
COIJIACOBBIBAIOT J1aTy M HMHTEpPBaJ BPEMEHU (MHTEpBal JOJDKEH COCTaBIISATh HE
MEHEE OJJHOIO Yaca), B TEeUEHUE KOTOPBIX CIIELUATNCT KOMIIAHUU JAO0KEH IPUOBITH
K KJIMEHTY. Bble3 1 ciennanucta KoMIaHuU MOXKET OCYIIECTBISAThCA B padouune IHU,
€CJIM MHOE He OyJIeT corjaacoBaHo KoMmanue. KonuyecTBo criennanucToB Kaxablid
pa3 ornpenenseT KOMIaHus CaMOCTOSTENIBHO.

2.1.2. IlponoxuTs kabeiab OT 000PyI0BaHUS KOMIAHUU K TOUKE IMOAKITIOUYEHUS
KJINECHTA.

2.1.3. 3akpenuth Kabenb (OTKPBITBIM CHOCOOOM, C TNPUMEHEHHEM
MIJJACTUKOBBIX CKOO) OT ¢JIab0TOYHOTO KaOeIhbHOTO KaHaIa J10 TOMEIICHUS KIIHCHTA.

2.1.4. Toukoil NOOKIIOUEHHS  SIBISIETCSI OKOHEYHOE  YCTPOMCTBO,
IIPEIOCTABIEHHOE KIIMEHTY KOMITAHUEH BO BPEMEHHOE I0JIb30BAaHUE, UIIH, IIPU €T0
OTCYTCTBUH, aOOHEHTCKOE YCTPOWCTBO KJIMEHTa (CETeBOM MapIipyTH3aTop,
KOMITHIOTEP WM HOYTOYK KJIMEHTa C ceTeBoil Kaproif). Ilpokmanka kabensi B
NIOMEIIEHUH KJIMEHTa OCYLIECTBISIETCS KOMIIAHWEW TOJIBKO IIPU  YCIIOBUU
IIPEIOCTABIEHUS KIMEHTOM JIOCTYIIa K MECTaM MPOKJIAIKNA U K MECTaM KPETUICHHMSI
kabens. Ilpy Hamuuuu Kabenb-KaHalla B IJIMHTYCE BO3MOXKHA YKJIaJka KaOemns B
MIPEABAPUTENBHO  OTKPBITBIM  KJIMEHTOM KaHal. Ha ocHOBaHMM pa3syMHO
apryMEHTUPOBAHHOM KIMEHTOM HEOOXOJUMOCTH KOMITAHMSI MPEIOCTaBISET
ONMPEACICHHYI0  CIECHHAIUCTOM JUIMHY  KaOens, MpeAHa3HAYCHHYI0 IS
NOCJENYIOUIEH CaMOCTOSTENbHON YKIAAKU KIMEHTOM, B KonuuecTBe He Oonee 30
METpOB.

2.1.5. [Tpoussectu HE0OXOTMMBbIE HaCTPOMKHU o0opymoBaHus
(MapIIpyTHU3aTop, KOMITBIOTEP UM HOYTOYK KJIMEHTA C UCTIPABHOU CETEBOW KapTOH,
TB-npucraBka) © MOPOAEMOHCTPUPOBATH pabOTy MHTEPHETA M HMHTEPHET-
TEJIEBUICHUS KJIMEHTY, a TAaK)Ke MMPOBECTU KPATKUN 0030p BHYTPEHHUX PECYPCOB U
MOJIb30BaHUS JINYHBIM KAOMHETOM.



JlanpHENIIyI0 HACTPOIMKY CIIy’KO Ha CBOEM MEPCOHAJIHLHOM KOMIIBIOTEpE,
JIOKaJIbHOW BBIYUCIMTENILHON CETH, a TakXKe JIoOble NeHCTBUS MO (PU3nyeckomy
MOJIKJIFOYEHUIO CBOEro O0OpYIOBaHUS K OOOpPYJOBAHUIO KOMITAHHM KJIMEHT
MIPOU3BOJIUT CAMOCTOSTEIBHO.

2.1.6. Bce paGoThI 110 MOJIKITIOYEHUIO KITMEHTA K YCIIyTe KOMITaHHS 00s3yeTCs
BBITIOJIHUTD He 1o3ske 10 1Hel ¢ MOMEHTa MOCTYIUICHUS MMOJTHOW CYMMBI IIaTexka 3a
MOJAKJIIOYEHHUE TI0 YCIOBHUSAM BBIOPAHHOIO KJIMEHTOM TapudHoro raHa (30 aHeil)
IIPU yCJIOBUM BBIIOJIHEHUS KIIMEHTOM II. 2.2.2 Hactosero [lopsaaka.

2.1.7. CrouMOCTh MOJKIIOUEHHUS MOXKET HE B3UMATbCS B CIyYasx,
perJaMeHTUPOBAHHBIX JIOTIOJHUTEIBHBIM COTJIAIICHUEM, 3aKIIIOUEHHBIM MEXIY
KOMITAaHUEN U KJIMEHTOM.

2.1.8. B cinyuasx nepeodopMiIeHHs TOTOBOpa M0 HOBOMY aJIpecy CTOMMOCTh
MOJIKJIFOUEHUS HE B3UMAETCS.

2.1.9. Ilpu BOZHMKHOBEHUHU HEMPEJIBUICHHBIX 00CTOSATENBCTB, BICKYIIHUX 32
co0oif HEOOXOIMMOCTh TPOBEACHUS JOMOJHUTEIBHBIX pabOT €O CTOPOHBI
OIlepaTopa, CPOK MOJKIIOUYECHHS MOXKET OBITh YBEJIMYEH Ha BpEMs PEIICHUS
BOIpOCa.

2.2. Knuent o0s13aH:

2.2.1. He no3anee 10 paboumnx aHEN ¢ MOMEHTA MOCTYIUICHUS MTOJTHOM CYMMBbI
TIaTeXxa MpeoOCTaBUTh CHEIUATNCTaM KOMIIAHUU BO3MOKHOCTH JIJIS MPOBEACHUS
pabot no nogkiroueHuto k CII/] oneparopa B moMenieHUN KIUEHTA.

2.2.2. IlpucyTcTBOBATH B yKa3aHHOM MECTE OKa3aHMsI YCIYT B COTJIACOBAHHBIC
C KOMITAaHWEH JaTy W BpeMs, a TaKkkKe B MEPHOJ, Pa3yMHO HEOOXOAMMBIN st
MpOBEJICHUS pabOT Mo MoAKIr0YeHUI0 KiaueHTa k CITJ[ komnanuu.

2.2.3. 3a6maroBpeMeHHO 00eCIIeYnTh BO3MOKHOCTH JTOCTYIIA CIICIIHAINCTOB
KOMITAaHUH B TIOMEIIEHHUS KIIMCHTA, a TAK)KE K CETSIM CBSI3H, KOMITBIOTEpaAM U HHOMY
000pyZI0BaHUIO, IOCTYI K KOTOPHIM HEOOXOUM KOMITAHUU /I OKA3aHUsI yCIyT U
npoBeseHnus padbot no nmoakiatoueHuio kiaueHta K CIIJ] kommanuu. B wactHOCTH,
IIPY OKA3aHUH YCIIYT 10 TIOIKJIFOYEHHIO B )KIJIBIX JOMAaX, KIMEHT 00s3yeTcs 3apaHee
COOCTBEHHBIMU CHJIAMU COTJIACOBaTb M OOECIEYUTh BO3MOXKHOCThH JOCTYyIa
CHEIUATNCTOB KOMIAHUU K KaOeJdbHBIM KaHamu3alnusM (HUIIaM), TaMmOypam
(KopuI0paMm) KUJIBIIOB, UePE3 KOTOPHIE TPOXOJAT CTA00TOUHBIE CETH.

3. OTBETCTBEHHOCTbH CTOPOH.

3.1. B ciydae OTCyTCTBUS KJIMEHTa B corjlacoBaHHoe Bpems (1.2.2.2),
HeoOecneueHus jgoctymna (1.2.2.3) crenuairucT KOMIaHUKM BIIpaBe HE BBIMOJHSTH
paboThl 1o noakIroueHuto kieHTa k CII/I.

3.2. Kommanusi W KJIMEHT HECYT OTBETCTBEHHOCTh 3a TOJJCpKaHHUE
TEXHUUYECKON MCIIPaBHOCTU M OOCIY)KMBaHHE HCIIOJIb3YeMOTO UM 000pYAOBaHUs
COTJIACHO CXEMaM pa3TpaHHueHUs] 30H OTBETCTBEHHOCTH.

3.3. Kommanus rapaHTupyeT AOCTHIKEHUE 3asBICHHBIX B TapuU(HOM ILIaHE
napamMeTpoB KadecTBAa OKa3aHUS YCIYr TIPU YCIOBUU HEMOCPEACTBEHHOTO
(IpSAMOT0) TOAKITIOUEHHUSI MEPCOHATBHOTO O0OPYAOBAaHMS KIWMEHTA MO Kabemo K
000pyZ0BaHUIO ceTH oreparopa. KiIueHT BbIpakaeT MOHMMAHUE, YTO MOJYYCHHE
UM YCIYT KOMITAaHWH OTIOCPEIOBAHHO, B TOM YHKCIIe, HO HE OTPAHHYUBASICH ITUM,
yepe3 obopynosanue (Wi-Fi - MmapuipyTuszatop # T.1.), BblJaBaeMOe KOMITAHUEH B



paMKax TapupHOrO IUIaHA, HE MOXKET TapaHTHPOBATh CTAOWMIBHOE H IOJHOE
COOJIO/IeHNE 3asBIICHHBIX TEXHUYECKUX MapaMeTpOB B CHITY (PU3MYECKUX CBOWCTB
U 0COOCHHOCTEH COOTBETCTBYIOIIEH TEXHOJOTHUH, CIIOCO0a TOAKIIOUCHUS |
B3aUMOJCUCTBHSA ycTpoicTB. [loAmuchiBas aKkT BBINOJHEHHBIX paboT  Imo
HOAKIIIOYCHUIO K CETH KOMIIAaHWH, KIIMEHT BBIPAXKAET COTIacue W 00s3yercs B
cllydae BO3HUKHOBEHHS COMHCHHI B KauyecTBE YCIYT'H, BKIIOYHTH OKOHEYHOE
KIMEHTCKOE YCTPOMCTBO CIIOCOOOM HEMOCPEACTBEHHOTO (TIPSIMOTO) TOAKIIOYCHUS
10 KaOe0 K CEeTH KOMITAaHWH, BBITIOJHHUTH TECTOBBIC 3aMEpbl, 3aUKCHPOBATH
MIOJTYYCHHBIC TTApaMEeTPhl U MPEJAOCTABUTH TOJIHBIE U JIOCTOBEPHBIC JaHHBIC O HUX
orepaTopy.

3.4. B ciiydae HecoO01eHUS KITUEHTOM TPeOOBaHMA, N3JI0KEHHBIX B II. 3.2.
u 3.3. Hacrosmero [lopsiaka, KOMITAHUS HE HECET OTBETCTBEHHOCTh 3a KaueCTBO
YCIYT.

3.5. KumeHT Hecer OTBETCTBEHHOCTh 3a JIOObIE (B TOM 4YHCIE
HECAHKIIMOHUPOBAHHBIC) JCUCTBUS TPETHUX JIUI, CBSI3aHHBIC C HCIOJIB30BAaHHEM
UMH UJCHTU(UKAITUOHHBIX TAaHHBIX KIIMEHTA, a TAKXKE UX MTOCIIEICTBUSI.



