Mopsipok okasaHusa ycnyr. O6wme ycnoBus npegocTaBneHus ycnyr
HOPUANYECKUM nuLam

OnpepeneHuns, ucnonb3dyemble B HacToswem lMopsagke.

ABTOpM3auusi — MpoBepKa OnepatopoM COOTBETCTBUS BBEAEHHbIX KaKMM-MOO §nMUOM MMEHU
none3oBatens (login) n napons (password) noeHTUPUKALNOHHBIM AaHHBLIM KITMEHTA.

30Ha OTBETCTBEHHOCTU — 30Ha pacnpeaerieHnss OTBETCTBEHHOCTM MeXAy onepaTopoM M KITMEHTOM Npwu
CcoBMecCTHOM paboTe obopyaoBaHusl, 3a4eNCTBOBAHHOIO B MPOLIECCE OKa3aHUs yCryr.
NaeHTudmkaumoHHble AaHHbIe — coobLaeMble ONepaTopoM KNMEHTY YHUKanNbHbIE UMS NOfb3oBaTens
(login) n naponb (password), NHble PEeKBU3WTLI yAarneHHoro AOCTyna, KOTOpble UCMOMb3YTCH KIMEHTOM
Anst noTpebneHuns ycnyr, NOANMCKU Ha yCrnyru, oTkasa OT YCIyr, COBEPLUEHNS MHbIX AENCTBUIA B JINYHOM
kabuHeTe. iMs1 nonb3oBaTenst U Naposib MOryT ObITb M3MEHEHbI KIMEHTOM C COrfacus onepatopa Ha
OCHOBaHWUM MUCbMEHHOTO 3anpoca knveHTa. ViHdopmauns 06 naeHTUUKAUMOHHBIX OaHHBIX uUnn o6 nx
U3MEeHeHUN nepeaaeTcs NUYHO B PyKM OTBETCTBEHHOIO NUa KnneHTa.

JlnueBou cyeT KNMeHTa — CBEAEHNS, y4UTbIBAEMbIE ONEPATOPOM MO KaXKAOMY KIMMEHTY O MPOU3BEAEHHbIX
KMMEHTOM nraTexax, CTOMMOCTWN MpefoCTaBrneHHbIX KNWMEHTY YCnyr, ocTaTke npeAaBapuTensHoOn onnathbl
KrneHTa 3a okasaHue yCrnyr, MHble CBeAEHUs No YCMOTPEHUIO onepartopa.

JInyHbIN KAaBMHeT KNMeHTa — 3MNeKTPOHHasi cucTema obCNy>KMBaHUSA KNMEHTa, pa3MeLLeHHas Ha canTe
onepaTopa B ceTu nHtepHeT. C nomoLbto JINYHOro KabuHeTa KINMEHT MOXET NPOM3BOAUTL NOAMUCKY Ha
ycnyru, OTka3 OT YycCrfyr, NpOM3BOAMTb OMMaTy 3a OKasaHue YCIyr, COBepllaTb WHble [OEWCTBUS,
npegycmoTpeHHble JInyHbiM KabuHeTom. CBefdeHUss O OENCTBUAX, KOTopble MOryT ObiTb COBEpLUEHbI
KnneHToMm B JInyHOM KabuHeTe, onpeaensitoTca onepaTopoM CaMOCTOSITENBHO M yKka3biBaloTcs B JIMYHOM
KabuHeTe.

OTyeTHBLIN nNepuoa — MNEepuod BPEeMeHW, 3a KOTOpbIM onpegenseTcs PakTUYeCcKM MOMydYeHHbIn U
onnavMBaeMbIin KNMMeHTOM obbem ycnyr. Ecnn nHoe He yCTaHOBNEHO OnMepaTopoM, OTHETHbIA nepuog
paBeH O4HOMY KaneHgapHOMy MecsiLy.

OTBeTCTBEHHOE JMLO KIIMeHTa — IMUO, yKa3aHHOE KIMEHTOM B KayecTBe YMNOMHOMOYEHHOro Ha
nony4yeHve n nepegady ceegeHuin OTHOCUTENBHO MPUCBOEHMUS, M3MEHEHUSA MAEHTUMUKALNOHHbBIX AaHHbIX,
a TaKke 3a onepaTuBHOE B3aMMOAENCTBME C ONepaTopOM.

OTBeTCTBEHHOE NULO0 onepaTopa — NULO, yKa3aHHOE OMNepaTopoM B KayecTBE YMOSIHOMOYEHHOrO Ha
nony4yeHvne n nepegadvy cBe4eHuin OTHOCUTENBbHO NPUCBOEHMS, U3MEHEHUSA MAEHTUIPUKALNOHHBIX AaHHbIX.
Moanucka Ha ycnyru — coBepLUEHNE KNMEHTOM NpeayCMOTPEHHbIX HacToAwmum MNopsakom gencTeuin ans
3aKMYEeHMs C OnepaTopoM AOroBopa Ha Oka3aHue BblbpaHHbIX KNMeHToMm ycnyr. B cnydae nognucku
KMMEHTOM Ha HOBbIE YCNyrM [OrOBOP Ha OKas3aHWe YCMyr CYMTAeTCsi COOTBETCTBEHHO W3MEHEHHbIM
(BONONHEHHBIM) B YaCTW OKa3aHWsi KNNMEHTY BbIOPaHHbIX UM YCITyT.

OnepaTtop (komnaHua) — YHUTapHoe npegnpusatne «Aly».

Tapud — ycTaHOBNEeHHas onepaTopoM MnaTa 3a oka3aHue onpefeneHHbix ycnyr. Tapudbl onepatopa
ycTaHaBnuBawTca B [lpenickypaHTe ycnyr, KOTOpPbIM YTBEPXAAeTCA W W3MEHSEeTCs onepaTopom
CaMOCTOSATENbHO.

TapudHbIN NNaH — NakeT ycnyr, NpegocTaBnsieMbliX KOMMaHnen. TapudHble MnaHbl YTBEPXKAATCA U
N3MEHSII0TCS ONepaTopoM CaMOCTOSTENBHO U ABMSIOTCA HEOTBEMIEMON YacTbio HacToswero Mopsagka n
Jorosopa.

Yenyrn — ycnyru CBsis3u U UHble (OOMNOMHUTENbHbIE) YCMNyrn, NpegocTaBnsemMble OnepaTopoM KIMEHTY.
OnwucaHune ycnyr, KOTopble MOryT ObiTb NpPeAoCTaBneHbl KMMEHTY U Tapudbl HA AaHHbIE YCIyrM MOryT
yKasblBaTbCs ornepaTopoM B [Nopsigke NpefocTaBneHus AONONHUTENbHBIX YCIYr PUANYECKMM Nuuam u
(nnn) Ha canTe onepatopa.

BoccTtaHoBneHne cBA3M — BO30OHOBMEHWE OKasaHWs ycryr B Criydae asBapuv Unuv nospexgeHus
060pyaoBaHns, y4acTBYIOLLLEro B OKasaHuW yCnyr oneparopa.

1. O6wue NonoxeHus.

1.1. Hactosawwmn [Mopagok paspabotaH B UENsX yperynupoBaHMsS Mopsigka 3akmioyeHus mexay
KNWEHTOM U OnepaTopoM [J0roBopa Ha okKasaHwe YCnyr, U3MEHEHUS U PacTOPXEeHUS OaHHOro
[0roBopa, YCrnoBui OKa3aHus ONepaTopoM KITMEHTY yCrnyr, onpefeneHus npae u ob6s3aHHOCTEN
onepaTopa 1 KnueHTa npu npeaocTaBneHnm u noTpedneHun ycnyr.

1.2. OnepaTop npeacTaBnsAeT KAWEHTY YCNyrM B COOTBETCTBMM C HacToswwmm [lopsgkom wu
3aKMnIOYEeHHbIM C KIMEeHTOM gorosBopoM. [pu npegoctaBneHvn ycnyr KOMnaHws OencTByeT Ha
OCHOBaHUM nNuueH3nm MuHncTepcTBa cBsA3n U nHgopmaTtusaumm Pecnybnukm benapyce.

2. Mopsiaok 1 cnocobbl 3aKkMnioYeHns JoroBopa C KNMEHTOM, U3MEHEHUS U pacTOPXXEHUS IoroBopa.
2.1. MNopsaok 3aknoyeHust Joroeopa Mexay onepaTopom U KIMEHTOM Ha OKasaHue yCryr.
[loroBop Mexay onepaTopoMm 1 KITIMEHTOM Ha OKasaHue yCcrnyr MoXeT OblTb 3aKMoYeH creayoLwmnumm
cnocobamu:
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2.1.1.

2.1.2.

2.1.3.
2.1.4.

lMyTem cocTaBneHus egquHOro AOKyMeHTa, NognncbiBaEMOro onepaTopom U KImeHToMm, nnbo
obmMeHa nucbMamu, NoANUCaHHbIMU CTOPOHaMMU.

lMyTem nognucaHus KIMEHTOM [JOKYMEHTa Mo YCTaHOBNEHHOW onepaTopom ¢opMme,
BblpaXkaloLlero cornacue kKnueHta C HactoswmMm [lopsgokoM MU BHECEHUS  KITMEHTOM
npegonnartbl B COOTBETCTBUMKU C Tapudamun onepaTtopa Ha BblOpaHHbIE KIIMEHTOM YCMyru.
Hactoawun lMopsaok ABnAeTcA HeoTbeMSIEMOW 4acTblo AOrOBOpa Ha OKa3aHue YCnyr,
npumeHsieTca B MofMHOM obbemMe W aBnsgeTca obsszaTenbHbIMM  ONA  UCMOMHEHNS
onepaTopoM U KITMEHTOM.

NHbiMu cnocobamu, He NpoTMBOpeYaLLMmM 3akoHodaTtenbcTBy Pecnybnukn Benapychb.
OnepaTop Bnpase OTKa3aTb B 3aK/0YEHUN AOroBOpa C KIMEHTOM, €CNn paHee NMenu MecTo
HeoOHOKpaTHble Cry4auM HeCBOEBPEMEHHOW onnatbl Yycnyr (HeUCMONMHEHUs UHbIX
0653aTeNbCTB) MW HANMYUS 3a40IMKEHHOCTH MO NIOBOMY U3 CYLLECTBYIOLMX (MNU paHee
AENCTBOBaBLUMX) NPaBOOTHOLLEHWN.

2.2. [loroBop Ha okasaHue YCnyr 3akr4yaeTcd Ha HeomnpedeneHHbI CPOK, eCriv UHOEe NPSAMO He
npeaycMOTPEHO B AaHHOM JOroBope.

2.3. lMocne 3aknyeHUs [OroBopa Ha OKasaHue Yycrnyr onepaTop npeaocTaBnsaeT KAWEHTY
naoeHTnmrKaunoHHele gaHHble. OnepaTop, UCXOAs U3 cCoCTaBa NpPeAoCTaBnseMbIX KIUEHTY yCnyr,
MOXET N0 CBOEMY YCMOTPEHWIO HE NPEAOCTaBNATb KIMMEHTY NAEHTUMNKALMOHHBbIE AaHHbIE.

2.4. Topsagok MNognuckn Ha ycnyru.

Mognucka Ha ycnyrn MoXeT ObITb MPon3BeAeHa KIMEHTOM crneayoLmmMm cnocobamu:

2.4.1.

2.4.2.

2.4.3.

lMyTem cocTaBneHus eguHOro AOKyMeHTa, NognncbiBAEMOro onepaTopoM U KIMeHTOM, Nnbo
obMeHa nucbMamu, NoanMcaHHbiMKM cTopoHamu. [pu HanNMyYUMM K MOMEHTY MOAMMUCKA Ha
yCNyrn paHee 3akmiyYeHHOro Mexay onepaTtopoM 1 KNMeHTOM AOroBopa Ha oka3aHue yCnyr,
OaHHbIN JOTOBOP CYMTAETCHA COOTBETCTBEHHO W3MEHEHHbIM (OOMONMHEHHLIM) OKa3aHWeM
YCIyr, COrnacoBaHHbIX CTOPOHAMM.

MMyTem aBTOpM3aLMK KnneHTa B JInuHom kabuHeTe, BbibOpe krMeHTom B JlInyHoM kabnHeTe
ycnyr M noareepxaeHunm umx Bblbopa B JlnuHOM kabuHete. C MOMEHTa COBepLUEeHUS
KIMEHTOM YKa3aHHbIX OENCTBUN, 3aKMOYEHHbIV paHee MeXay ornepaTtopoM U KIIMEHTOM
JOrOBOp Ha OKasaHuWe YCNyr CYMTAeTCs COOTBETCTBEHHO W3MEHEHHbIM (AOMOSTHEHHBLIM)
OKasaHWeM ycnyr, BblIOpaHHbIM KrMeHTOM B JInyHOM kabuHeTe. [py 3TOM CTOPOHbI
HacTOALWMM yCTaHaBNMBAKT, YTO Hanuume B Dasax AaHHbIX onepaTtopa cBedeHun 06
aBTOpU3aLMK Mpu NOAMMCKE Ha YCNYrM U CBeOEHWI O BbIOpaHHBIX KIIMEHTOM ycnyrax
ABNAETCA [OCTaTOYHbIM [0Ka3aTeNnbCTBOM W3MEHEHUS paHee 3aKMiYeHHOro Mexay
onepaTopoM W KIMEHTOM [OroBopa Ha okasaHue ycnyr. CoctaB ycrnyr, MOAnucka Ha
KOTOpble BO3MOXHa B JINYHOM KabuHeTe M yCcrnoBMs MOAMMCKU Ha YCMyrn onpenensioTcs
onepaTopoM CaMOCTOATENBHO U ykasbiBaeTcs B JInuHoMm kabuHeTe.

MHbIMK cnocobamu, He npoTuBopevalMMm 3akoHoaatenscTey Pecnybnukmn benapyce.

2.5. smeHeHune goroBopa 1 Nopsiiok oTkasa oT YCnyr.

25.1.

2.5.2.

2.5.3.

2.5.4.

MMocne 3aknoveHns JoroBopa M3MeHeHus 4oroBopa MOryT 6biTb NPOM3BEAEHbI KITMEHTOM

cnegylowmumm cnocobamu:

- nytem obmeHa nucbMamMy OTHOCUTENbHO [OOMOMHUTENbHbLIX YCAYr WM OTKa3a oT
AENCTBYIOLLMX YCIYT;

- NMbo nyTeM CoCTaBMeHWs eAMHOro [OKYMeHTa, MoAMUCbIBaeMOro onepaTopoM U
KIMEHTOM;

- NMbo onepaTopoM B OAHOCTOPOHHEM Mopsigke MyTem pa3meLleHMs COOTBETCTBYIOLLEN
NMHGOPMaLMM C U3MEHEHUAMU (JOMONTHEHMSIMUN) HA calTe onepaTopa;

[oKkyMeHTbl, KOTOpble onepaTop yTBepXaaeT B OOHOCTOPOHHEM MOpsake, MoryT

N3MEHATbCA OnepaTtopoM B OOHOCTOPOHHEM mMopsake € MHgopmMupoBaHneM 06 3ToMm

KnueHTa nyTem pasMelleHus MX Ha canTe onepartopa He no3gHee, 4yem 3a 10 gHeun go

MOMEHTa n3MeHeHus. [Npu Hecornacmm KNueHTa ¢ U3MEHEHMEM Ha3BaHHbIX JOKYMEHTOB, O

YyeM MOXeT CBUAETENbCTBOBAaTb MMCbMEHHbLIV OTKa3 unun dakT HeonnaTbl YCryr, onepaTop

“MeeT NpaBo 0TKa3aTbCsi OT AOroBopa v (Mnn) pacToprHyTb €ro B OAHOCTOPOHHEM MopsaKe.

Hactosawwuin Mopsagok nybnuyHbli. Bce NpuHATbIE onepaTopoM B OOQHOCTOPOHHEM Nopsiake

n3MeHeHusi K genctaytowemMy Mopsiaky OTHOCATCA B paBHOW Mepe KO BCEM KMMEHTam U

BCTynatT B cuny cnycts 10 AHer ¢ MOMeHTa pa3meLLeHns COOTBETCTBYIOLLEN MHOpMaLMK

Ha caWnTe onepaTopa.

OTkas oT ycnyr MoxeT OblTb NPON3BEAEH KIIMEHTOM CreayoLwmmMm cnocobamm:

(1) NMyTem cocTtaBneHus eAMHOro AOKyMEHTa, NOAMNMCbIBAEMOro ONepaTtopoM 1 KIMEHTOM,

nmbo obmeHa nucbMamu, MOAMNUCAHHBIMKU CTOPOHaMu. 3akMioYeHHbI paHee Mexay

onepaTopoM W KIAMEHTOM [JOrOBOP Ha OKa3aHue YCMyr CYMTaeTcss COOTBETCTBEHHO

pacTOprHyTbIM B YacTW OKa3aHUsl onpeaeneHHbIX CTOPOHaMM YCHyr.

(2) Mytem aBTOpM3auum knueHtTa B JInyHOM KabuHeTe, BbIOOpe KNMEHTOM B JIMYHOM

KabuHeTe ycnyr, OT KOTOPbIX KNUEHT 0TKa3blBaeTCs, U NOATBEPXAEeHNUM nX Bblbopa B JInyHoM



kabnHeTe. C MOMEHTa COBEpPLUEHUS KITMEHTOM YKa3aHHbIX AEACTBUN, 3aKNIOYEHHbIN paHee
MeXy ornepaTtopoM U KIMEHTOM [OroBOp Ha OKaszaHue YCNyr c4MTaeTcs COOTBETCTBEHHO
pPacToOprHyTbiM B OTHOLLEHUM YCryr, BblOPaHHbIX KNUEHTOM B JInyHOM kabuHeTe. Npn aTomM
CTOPOHbI HACTOSALLMM YCTaHaBMNMBAIOT, YTO Hanu4ye B 6asax AaHHbIX onepatopa cBeaeHui
00 aBTOpu3auum npu OTka3e OT ycnyr M cBedeHu o6 ycrnyrax, OT KOTOPbIX KIUEHT
oTKasancs, ABNseTcA AOCTaTOYHbIM A0Ka3aTeNbCTBOM W3MEHEHWSI paHee 3aKI4YeHHOro
MeXxay ornepaTtopoM W KIIMEHTOM [OroBopa Ha okasaHnue ycnyr. CoctaB ycnyr, otkas oT
KOTOpbIX BO3MOXeH B JIMyHOM KabuHeTe, yCrnoBUsI Takoro oOTkasa onpegensiorcs
onepaTopoM CaMOCTOATENbHO U yKa3biBaeTcs B JIn4HOM KabuHeTe.

(3) OoroBop Takke MOXeT ObITb PacTOPrHyT MO MHUUMATMBE IHOOOW U3 CTOPOH MyTem
yBEeOOMITEHNSI APYrol CTOPOHbI HE MOo3dHee, Yem 3a 15 KaneHgapHbIX OHEeW OO MOMEHTa
pacTopXeHus goroeopa.

(4) MHbIMK cnocobamu, He npoTuBOpeYvaLLmMMn 3akoHoaaTenbCcTBy Pecnybnuvku benapycb

2.5.5. OTka3 OT ycnyr nNo ykaszaHHbIM BbllLie OCHOBaHUSAM BCTyNnaeT B CUMYy C MOMEHTA OKOHYaHUA
OTYETHOro nepuoga AenUCTBMSA YCIyr COrnacHoO BbIGpaHHOMY KNMEHTOM TapudHOMY MnaHy.
OTkas oT ycnyr pacTop>XeHuem JoroBopa He ABMsieTCs.

2.5.6. B cnyyae pactopxxeHusa gorosopa no nobomy oCHOBaHWIO onepaTtop 06s13aH BO3BPaTUTb
KMMEHTY Ha OCHOBaHUW MOCTYMMBLLEIO 3asBIEHWS CYMMY, COCTaBMSIOLWYD CTOMMOCTb
OMMayeHHbIX, HO HEe OKa3aHHbIX YCMyr, €CnM WHOEe He MpPeayCMOTPEHO YCIOBUSAMMU
TapudHoro nnaHa w/vnun ycnoesusmm Hactoswero lNopsigka, a KNMeHT obsizaH onnatuTb
onepaTopy CTOMMOCTb OKa3aHHbIX, HO HEOMMa4YeHHbIX YCIyT.

2.5.7. KnueHT He BnpaBe TpeboBaTb pacTOPKEHUsI OroBOpa, a paBHO U TpeboBaTb BCTPEYHOTO
WCMNOJSTHEHNSI CO CTOPOHbI onepaTopa, Npy HanU4MM HenoralleHHOWM 3a40SPKEHHOCTU KITMEHTa
nepeg onepaTopom U (Unm) HEMCNONMHEHHbIX BCTPEYHbIX 00s3aTENLCTB.

2.6. VigeHTumKaumMoHHble JaHHble SBRSATCS KOHMUAeHUMansHon uHopmaumen, He NoAnexallen
pasrnawleHnto KnMeHTomM TpeTbum nuuam. OnepaTtop He HeCceT HUKAKOM OTBETCTBEHHOCTM 3a
obcTosTenbCTBA, NPU KOTOPLIX TPETBUM NMLAaM CTanu U3BECTHbl NOEHTUMMKALNOHHBIE OAHHbIE.
KnveHT ocBegomneH M cormaceH, 4YTo Oka3aHWe onepaTtopoM yCrnyr nvuam, npoLlealm
aBTOpM3aLMi0, paccMaTpuBaeTCs KaK OKasaHWe AaHHbIX YCNyr KnveHTy. PaBHbiM oGpasom,
COBepLUEHNE NpoLleMM aBTopmn3aLuunio NMLoM OencTBuii B JInyHoM KabrHeTe paccMaTpuBaeTcst
KaK COBEpLUEHNE IOPUONYECKUX OENCTBUIN KINEHTOM.

2.7. OnepaTtop Bnpaee B O4HOCTOPOHHEM BHeCYAeOHOM MopsiAKe 0TKa3aTbCHA OT MCMOJTHEHMS 4OroBopa
Ha OKasaHwWe YCnyr Unmu OT OKa3aHUs OTAENbHbIX YCMyr, NPefyCMOTPEHHbIX 3aKMOYEeHHbIM C
KNMEHTOM JOroBOPOM B CIyvasiX, NpeayCMOTPEHHbIX HacToswmum Nopsagkom, a Takke B crydae
NPUHATUSA ONepaTopoM peLleHUs He NPeaoCTaBNATb B JarNbHENLLEM onpeaeneHHble yCrnyrn unm
nx Yactb. OnepaTop yBegomnsieT kneHTa o6 oTkase OT JOroBOpa Ha OKasaHue ycrnyr Unm oTkase
OT OKa3aHWsi onpefeneHHbIX YCryr He No3aHee, YeM 3a 5 oHen 0O MOMEHTa Takoro oTkasa, ecnu
WHOE He MpefyCMOTPEHO nonoxeHuamu gorosopa. Onepatop He HeceT OTBETCTBEHHOCTM 3a
yObITKN, MOHECEHHbIE KMMEHTOM MPU PacTOPXEHUN JOroBOpa Ha OkasaHue YCnyr NOMHOCTbI0 Unu
B 4acTM MO OCHOBaHUAM, MNPedyCMOTPEHHbIM HacToAwwmMm nyHkToM. OTkasoMm onepartopa
npu3HaeTca NMbo yBeOOMIEHNE, HAMpaBNeHHOE OMNepaTopoM KIMEHTY, MO0 COOTBETCTBYOLLME
OelcTBUst onepaTtopa, OYEBMOHO CBUAETENbCTBYOLWME 006 OTKase OT pgoroBopa (K npuMmepy,
packpoccupoBka ADSL nuHum knueHTa u np.).

3. lpaBa 1 06513aHHOCTM onepaTopa W KIneHTa
3.1. MNpaBa n 06a3aHHOCTN onepaTopa:

3.1.1. NpenocTaBnATb KMUEHTY ycnyrn B oo6beme, NpegyCMOTPEHHOM 3aKMioYEeHHbIM [OroBOPOM,
npunaratb Bce pa3yMHble ycunus ansa obecneveHns 6ecnepebonHoro okasaHus ycnyr. MNpu
3TOM KINMEHT OCBEAOMISIEH, YTO B CUMy ODOCTOATENLCTB, HE 3aBUCALLMX OT onepaTopa
(NpekpalLeHne nnmn orpaHnYyeHne nepenadn OaHHbIX MO CETAM 3NEKTPOCBA3N, KOTOpbIE HE
npuHagnexaT onepaTopy, B TOM Y/CIie, HO He UCKMYUTENBHO, -- PYT1 «bentenekomy, PYTI
«HUOT», BbIKMOYeHMe wnu aBapuu obopydoBaHMA onepatopa, OOyCNoBMAEHHbIX
06CTOATENBCTBAMW HEMPEOLONIUMON CUMbl NN AeNACTBUAMMU (DEe30eNCTBUEM) TPETbUX
nvy, HapylweHusiMM B paboTe KOMMYHUKaLMOHHOIO COeanHEeHUs Mexay obopyaoBaHveM
KnueHTa n obopygoBaHMEM ornepatopa, B TOM 4MCMe NPedoCTaBIEHHOTO KITUEHTY
TPETbUMU NMLAMU, U T.M.), KAYECTBO NpedoCcTaBnseMblX YCAyr MOXET yxyAwaTbCa Unm
ycnyrm He OynoyT nNpefocTaBnsATbCA A0 MOMEHTa YCTpaHeHUsi OaHHbIX O0OCTOSTENbCTB.
KnuneHT cornaceH, 4To B 3TOM Criy4yae onepaTop He HeceT OTBETCTBEHHOCTM 3a HeOKa3aHune
UIM HEeHaaexallee okasaHue yCriyr.

3.1.2. OcywecTBnATb MHPOPMALMOHHYI0O N TEXHUYECKYHD MOOAEPXKKY KIIMEHTa Mo Borpocam
NCNONb30BaHUSA NMPEe4OCTaBMsAEMbIX YCINYT B CriefyoLwmx dopmax:
¢ IMCTAHLMOHHO - NO TenedoHy UMK Nno 3MeKTPOHHOM no4yte, 6e3 Bble3fa K KIMEHTY 1 6e3

B3MMaHuWs LONONHUTENBHOW NNaThl;



3.1.3.

3.1.4.

3.1.5.

3.1.6.

3.1.7.

® C Bbl€340M K KSTMEHTY Ha OCHOBaHMWM ero oTAesIbHON 3as8BKU, pa3meLEHHOM Yepes JINYHbIN
kabvHeT, calT onepartopa unu no tenedoHy. OnepaTop OKa3bIiBAET KIUEHTY YCnyru
COBCTBEHHbIMU cMnamu, NMBO ¢ NpuBredeHMeM TpeTbux nuu (cybnogpsaaymkos). Onnata
3a JaHHY ycnyry Npou3BoguTcsl B COOTBETCTBUM C [1pelickypaHToM.

Mpon3BoanTb Yy4eT Ha nNULUEBOM c4yeTe NOTPebNsieMbIX KIMEHTOM YCIyr W MHbIX

HeobxoauMbIX (MO MHEHWIO onepaTtopa) cBedeHun. KnueHT noarBepXgaeT, yYTo B criyyae

BO3HWKHOBEHUS Crnopa OTHOCUTENbHO akTa M Mopsdka oOKasaHud YCnyr Hanuuiue

COOTBETCTBYIOLUNX CBefeHu B 0asax [AaHHbiXx ofepaTtopa SBNAETCS AOCTaTOYHbIM

AoKa3aTenbCTBOM Ansi NOATBEPXKAEHNS dhakTa U nopsaka okazaHus ycnyr. KnmeHT MoxeT B

noboe BpeMsi 03HAKOMUTLCS C TEKYLLUM COCTOSIHMEM NULEBOrO CHETa KINUEHTa Ha canTte

onepartopa unu B paboyee Bpemsi B ocuce onepaTtopa M nNpu HeobXoOUMOCTU 3asBUTb
0DOCHOBaHHbIE BO3paXeHMWs, KOTOpble MoAnexaT paccMoTpeHuto onepatopoM. [lpwu

OTCYTCTBMM 0BOCHOBAHHbIX BO3PaXXeHU B TedeHmne 3 (Tpex) MecsLeB C MOMEHTa OKa3aHus

YCIyru afeKTpoCcBA3W, CBeAEHUSA NULIEBOrO CHETA Ha NpeLeCcTBYIOLLMIA NEPUOA CHMTalOTCA

NPUHATBIMU U NOOble 3aMeYaHnsi OTHOCUTENbHO COCTOSIHMSA JIMLEBOrO CYeTa KIMeHTa

NpU3HaKTCA CTOPOHAMMN HeAEeNCTBUTENBHBIMY U HE NPUHMMAKTCH K PACCMOTPEHMIO.

B cnyyae Bbibopa KNMEHTOM ycnyru, npeaycmaTpuvBalollen MOAKIIOYEHNE OnepaTopoMm

0o6opydoBaHNst KNMEHTa K CeTU WHTepHeT/MecTHOM TenedOHHOW CETU, NPOU3BOAUTb

NnoakrtovyeHne obopygoBaHUSA KIMEHTa K CeTM MHTepHEeT/MeCcTHOW TenedOHHOW ceTu B

TeyeHne 14 pabounx OHeW C MOMEHTa MOoNydeHus MOMHOW npefonnaTel 3a ycnyry

NOAOKMIOYEHUA K CeTU WHTepHeT/MecTHon TenedoHHon cetu. [lpu 3TOM onepaTop

npoun3BoauT Heobxoaumble nNoAroToBuUTENbHblE paboThl, BKMAYaA TeCcTMpOBaHWE

KOMMYHMKALWOHHOIO COeauHEHUs1 ¢ 0bopyadoBaHueM knveHTa. B cnyyae BbisiBNeHus

onepaTtopoM HECOOTBETCTBUMN KOMMYHUKALMOHHOTO COeAMHEHUa wunu obopyaoBaHuA

KnueHta TexHuyeckum TpeboBaHWsIM, onepaTop yBeooMMsieT 00 3TOM KIMEeHTa. KIWEHT

005a3aH yCTpaHUTb yka3aHHbIE HECOOTBETCTBMS 3a CBOW CYET.

B cooTBeTCTBMU C ENCTBYIOLIMM 3aKOHOA4ATENLCTBOM 06ecneunTb BbiCTaBneHne aboHeHTy

3MNEeKTPOHHOro cyeTa-hakTypbl C UCNONb30BaHWeM nopTtana MyuHucTepcTBa Mo Hanoram u

cbopam (MNopTtana).

OnepaTop He HeceT OTBETCTBEHHOCTM 3a HEBbLICTABMEHHbI CBOEBPEMEHHO 3JIEKTPOHHbIN

cyeT-hakTypy B Criyyasx:

- npegocTaBneHnss aboOHEHTOM HEKOPPEKTHbIX AaHHbIX (PEKBM3UTOB) KOMMAHUKU, a Takke
oTKasa OT NPOXOXAEHUSA CBEPKM YKa3aHHbIX AaHHbIX;

- BO3HUKLUMX TEXHMYECKNX Npobnem, He 3aBucsaLwwmx ot lNposaragepa, B TOM yMcne, NOMUMO
npoyero, HeaoCTynHocTK NopTana, kKaHanoB CBA3M;

- MHbIX MpUYMH, He 3aBucAwmMx oT [lpoBamgepa wwunn  nNpeaycMOTPEHHbIX
3aKoHOAAaTENbCTBOM.

OnepaTop MMeeT NpaBo:

© [0 3aMnpoCy KMNMeHTa OCYLLECTBMATb OrpaHMYeHne OoCTyna K UHgopmauumm, okasbiBaTb
YCNYrM MEXCETEBOIro 3KpaHUpoBaHus, unbTpauum Tpaduka OT BpPeOoHOCHOro
obecneyeHnss B KadecTBe [AOMOSHUTENBHOW YCNyrM B COOTBETCTBMM CO CMMUCKaMMU,
CaMOCTOATENBHO (POPMUPYEMBIMU OMEPATOPOM. TexHUYeckne OCOBEHHOCTM OKasaHus
OaHHbIX YCIyr yKa3aHbl Ha canTe onepartopa;

e OCYLLECTBMNATL ayamo3anncb 3BOHKOB, MPOBOAMMbLIX C NPeAcTaBUTENeM onepartopa, a
TaKkKe OrpaHuMyYnTb B OLHOCTOPOHHEM MOpsSiAKe [LOCTYN KIMEeHTa K CrnpaBOYHO-
MH(OPMALIMOHHON Cryx0e B crny4asx HEOOHOKPaTHOro obpalleHust C ero KImMeHTCKOro
HOMepa K crneumanuictam cnyx0Obl MO BOMPOCaM, HE OTHOCALMMCH K OEATENbHOCTU
onepaTtopa u/unu Npu HapyLeHUN KIMEHTOM 3TUYECKUX HOPM M NpaBun obLeHns;

e OTKIIHOYAThL KINIMEHTa OT CETU CBA3M ornepaTopa NOMMMO NPOYEro B CrieaylLmx cnyyasx:

- MPU TEXHMYECKMX NOBPEXAEHUAX 060PYLOBaHUS onepaTopa;

- MpY NPOBOANMBIX ONepaTopoM nNpodunakTmdecknx paborax;

- B Crny4ae BO3HMKHOBEHUS y onepaTtopa OCHOBaHWI nonaratb, YTO KNMMEHTOM (MM MHbIMU
niuammn ¢ ero obopyaoBaHUs) COBEPLUAETCS NpPaBOHapYyLLEeHUe, NpuynHsowee yuepb
KOMMaHWW, TPeTbMM NnuLamM WM rocyaapcTBy C UCMONb30BaHWEM KaHanoB CBSA3N U
060pya0BaHNSI KOMMAHUKN UIN OCYLLLECTBIISIETCHA MHOE HapyLLEHWE NpaB TPETLUX MWL, UK
onepaTopa npu UCNoNb30BaHUM CETU INEKTPOCBSI3N.

OnepaTop B AOMOSNHEHME K yCnyram, ykazaHHbIM B JOrOBOpPE, B COOTBETCTBMM C NPUKA30M

onepaTMBHO-aHanNUTM4eckoro LeHTpa npu lMpe3ngeHte Pecnybnuku Benapycb Ne 60 ot

02.08.2010r. B 06si3aTENBHOM MOPSIAKE OCYLLECTBINSET MOHUTOPUHI U TeCcTUpOBaHue

WHPOPMALIMOHHBLIX CUCTEM KITMEHTa, ABMSHOLLErocs rocygapCTBEHHOW OpraHu3auuven, Ha

npeagmeT ya3BMMOCTM CUCTEM 3aLUThl MHCpOPMaLMK, @ TaKkKe OKa3biBaeT TAKOMY KIUEHTY

YCNYyrn  MEXCETEBOro  3KpPaHWPOBaHWs, unbTpauun Tpaduka OT BPELOHOCHOrO

obecrneyeHnss U oOrpaHuveHust Joctyna K uWHgopmaumn. OrpaHudeHue poctyna K



3.1.8.

WH(popMaLMK OCYLLLECTBNAETCH COrnacHo nepesomn Yactn nyHkta 8 ykasa Ne 60 NpesngeHTta
Pecnybnukn Benapycb ot 01.02.2010r. B cooTBeTcTBUM CO CnmMckamu OrpaHUYEHHOro
poctyna, dopmupyembimn  PYTT  "benlU3", wn pasmewaembiMm Ha [aHHOM
pecypce http://www.belgie.by/node/216. [Momumo ykasaHHOro nopsiaka, orpaHnyeHne
JocTtyna K nHopMaLMm MOXET Takke OCYLEeCTBNATbLCA MO 3anpocy MHbIX KMWEHTOB B
KayecTBe [OMOMHMTENbHOW YCAyrM B COOTBETCTBUM CO CMUCKaMu, CaMOCTOATENbHO
dopMMpyEMBIMU  OMEpaTopoM. TexHuyeckne OocOBEeHHOCTW oOKas3aHus AaHHbIX YCnyr
yKasaHbl Ha canTe onepaTopa.

OnepaTop npegBapuTenbHO yBeOooMIseT knueHTa o6 ocyulecTtBneHun paboT no
OCYLLECTBMEHUIO MOHWUTOPUHra U TECTUPOBaHUS UHEOPMALMOHHBIX CUCTEM KIIMEHTa Ha
npegMeT ysA3BMMOCTM CUCTEM 3almTbl MHPOPMALMM, €CNM OHM MOTryT MPUBECTM K
NPEeKpaLLEHN0 UMM OrpaHMYeHnto (yHKUMOHMpPOBaHMUS obopyaoBaHus W/Mnn KaHanos
nepegayun gaHHbIX knueHTa. MNpn Hagnexaliem yBeaoMNeHUN KNneHTa onepartop He 6yaet
HECTU OTBETCTBEHHOCTU, €CMM NOMMMO NPOYEro B CBSA3M C NPOBEAEHNEM YyKa3aHHbIX paboT
OyayT npoucxoauTb cbomn nnm nospexaeHusa B pabote o6opyaoBaHUS KNNEHTA.

B cnyyae HeucnomnHeHus wunu HeHaanexawlero WCMNOoMnHeHWs KineHToMm nboro u3
o6sA3aTensCcTB, MNPegycMOTPeHHbIX  HactoswmMm  [lopsigkom, — onepatop  Bnpase
NPUOCTaHOBUTb UCMOJSTHEHME CBOUX 00A3aTenbCTB 40 AaTbl MOMHOMO UCMOMNHEHNST KITMEHTOM
cBounx 0bs3aTenbCTB MM OTKa3aTbCA OT AOroBopa MOMHOCTBI UM OT 00A3aTenbCcTB B
OTHOLLUEHMWN OTAENbHOM ycnyrn u notpeboBaTh OT KNMEHTa BO3MeLLeHUs yuepba.

3.2. lNpaBa n 0653aHHOCTU KIIMEHTA:

3.2.1.

3.2.2.

3.2.3.

3.2.4.

KnueHT 00653aH 3aknounTb BCe CcorfnalleHusi, HeobxoauMmble [Anis  opraHusauuun
KOMMYHUWKaLMOHHOIO coeanHeHnss obopyaoBaHus knveHTa ¢ obopyaoBaHnemM onepaTopa.
KoMMyHUKaLMoHHOEe coeauHeHne NpoM3BOANTCS B 3aBMCMMOCTU OT BbIOPAHHbIX KITMEHTOM
ycnyr no TenegoHHOM ceTu obwero nomnb3oBaHus nNn60 MO BbIAENEHHOW JUHUW.
3aknioyeHre ykasaHHbIX COrfnaweHu, a Takke onnaty 3a KOMMYHUKaUWOHHOE
COeOUHEHNE KIMEHT MPOM3BOANT CaMOCTOATENbHO, YKa3aHHbIe NaTexu He SABMSATCS
onnaTomn ycnyr.

Mpn nonb3oBaHMKU ycrnyramu KnueHT obsizaH mcnonb3oBaTb 0b6opyaoBaHWe, NpUrogHoe
ONsl OKasaHWsi ornepaTtopoM YCIyr U COOTBETCTBylOLee TpeboBaHMAM, YCTAHOBIEHHbIM
3akoHogartenbctBoM Pecnybnukn bBenapyce. OnepaTop BhpaBe YycTaHaBnMBaTb
JononHuTenbHble TpeboBaHWsi, KOTOPbIM [AOMKHO COOTBETCTBOBAaTb MCMOMb3yemMoe
KNUEHTOM obopynoBaHue " nometleHuve, B KOTOpOM OHO  [OOJDKHO
pacnonaratbcd. Onepatop He HECET OTBETCTBEHHOCTM 3a HEMOJTyYEHUE KIUEHTOM yCIyr
UNn 3a Ka4eCTBO AaHHbIX YCMyr BCreacTBME HECOOTBETCTBUS (HE NOMHOMo COOTBETCTBUS)
obopyaoBaHNs KNMeHTa M MOMELLEeHUs, B KOTOPOM OHO pa3MelleHo, TpeboBaHusM,
n3noxeHHbIM B [NepeyvHe TexHu4ecknx TpeboBaHuii K 06opyaoBaHuio aboHeHTa. B criyyae
MCMONb30BaHWA KNWEHTOM 00opyooBaHusA, He COoOoTBeTCTBYWLWero TpebosaHuaM
onepaTopa, onepaTop BrpaBe 0TKa3aTbCs OT UCMOMHEHWUs OroBopa U PacToOprHyTb €ro B
O[HOCTOPOHHEM MOpsiAKe.

Mpu 3akntoveHnn Joroeopa KNneHT obs3aH yBegoMuTb ornepatopa 060 Bcex MMeLLMXCs
Y HEro MHTepHeT-pecypcax B MMCbMEHHON bopMe AN BO3MOXHOCTUN UX rOCyaapCTBEHHOM
perncTpaumm B COOTBETCTBUM C AENCTBYIOLLMM 3aKoHOA4aTeNnbCTBOM. B nocneaytoulem, B
TeYeHne BCEro cpoka AenCcTBUsi AOroBoOpa, KNNEHT 00683aH He3aMeaAnMTeNbHO YBEAOMNSATb
onepatopa 00 W3MEHEHWM PErncTpauuoHHON WHGOPMALMM  YXKe CYLLECTBYHLLMX
WMHTEPHET-PEeCypCOoB, a Takke CBOEBPEMEHHO COObLLaTh O KaXaA0oM Criydae BO3HUKHOBEHWS
Yy KAMEHTa HOBbIX MNpaB Ha WHTEPHET-pecypcChbl, KOTOpble NpuobpeTeHbl UM
CaMOCTOSATENbHO UMW NPefoCTaBneHbl €My MHbIMU MOCTaBLUMKAMUN MHTEPHET-yCcnyr (Ha
npase cobCTBEHHOCTW, apeHdbl unu 6e3B03Me3gHOro MoMb30BaHWS) UX U3MEHEHUU U
npekpaLleHMmn NCnonb30BaHus.

KnueHT npegocTtaBnsdeTr onepatopy YKa3aHHYH pPerncrpauuoHHy WHGOpMauuio B
nopsiake, npegycMoTpeHHoMm [lonoxeHuem O nopsiike rocydapCTBEHHOW perucrpauuu
NMH(OPMALIMOHHBLIX CeTel, CUCTEM M PECYPCOB HALMOHAINBLHOIO CerMeHTa rnobanbHom
KOMMNbIOTEPHOW CETU WHTEPHET, pasMeLLeHHbIX Ha Tepputopun Pecnybnukn Benapycb
(MocTtaHoBneHne Coseta MuHuctpoB PB o1 29.04.2010r. Ne 644), nytem obs3aTensHoro
3anonHeHnst gopmel B JIndHOM kabvHeTe Ha cailTe onepartopa. KnueHT noaTBepXxaaerT,
YTO B Crlyyae BO3HUKHOBEHUS criopa OTHOCUTENBHO hakTa 3anofHeHNs permcTpaunoHHoOn
nMHpopmaumm B JInyHOM kKabumHeTe Ha canWTe onepatopa, HannyMe COOTBETCTBYHOLLMX
cBedeHun B Hasax OaHHbIX ornepaTopa SIBNAETCA AOCTaTOYHbIM AOoKas3aTeNnbCTBOM AMS
noaTBepxaeHus chakta 1 nopsigka coobLLeHMs KIMeHTOM MHopmauuu.

CogepxaTb B MCNpaBHOM COCTOSIHUM abOHEHTCKYI0 §MHUI0O 1 0bopygoBaHue,
HaxoasLleecs B nomeweHum aboHeHTa. PaspewaTts OCTYNn B MOMELLEHUS, B KOTOPbIX
pacnonoXxeHo 06opygoBaHWE, CBA3aHHOE C NpPedoCTaBlieHMeM YCnyr, paboTHWKam K
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3.2.5.

3.2.6.

3.2.7.

3.2.8.
3.2.9.

3.2.10.

noapsgYMkam onepartopa B LEnsx npefocTaBrieHns yenyr v (Mnm) NpoBepKn Nx Ka4ecTsa,
a TaKxe orpaHuymMBaTb JOCTYMN NOCTOPOHHUX NNLL.

KnueHT ocBedoMMneH U cornaceH NpeaocTaBnsTh MOSHbIE U JOCTOBEPHbLIE CBEOEHUS, U
npegynpexgeH O HacTynneHnM OTBETCTBEHHOCTM 3a JOXHble, OWMWOOYHbIE UMK
NCKaXKeHHble AaHHbIE NPY UCMONb30BaHUN YCIyr, NpegoCcTaBnsieMblX ONepaTopomM.

Mpn obHapyXeHun HegoCTOBEPHOCTW/COMHEHMM B LOCTOBEPHOCTM MpenoCTaBrieHHON
MHdOpMaUMM  KNMEHTOM onepaTop BrnpaBe 60e3 [OMNOMHWUTENBHOW MOTMBUPOBKM
0OTKa3aTbCs OT UCNOMHEHUSA A0roBopa B OOQHOCTOPOHHEM MOPSIOKE.

HesamegnutenbHo coobwatb onepaTopy 06 MU3MEHEHUN PEKBU3NTOB U NHbIX CBEAEHWI 00
opraHm3aumm (y4eTHble W KOHTaKTHble [aHHble, CBEOEHUSI O KOHTaKTHbIX W
YMOSTHOMOYEHHbIX NuUax), B cnydyae HeobxogumocTn u no TpeboBaHuMo npoBavigepa —
NnoATBEPAMTb aKTyanbHOCTb TEKYLUUX (aKTyarnbHbIX) AaHHbIX.

B cnydyae 3akasa KnMMEHTOM ycnyry no nogkntodeHunto 6e3 Bblesga cneumanncta, KnmeHT
0643aH camMOCTOATENbHO NPOM3BECTM aBTOpU3auMio He nosgHee vem yepe3 30 gHen c
MOMEHTa 3aKMyYeHns JoroBopa Ha okadaHue ycnyr. B crniydyae HeBbINOMHEHNS KIMEHTOM
AaHHOrO YCnoBus onepaTtop Bnpase OTkasaTbCs OT WCMOMHEHWS JOroBOpa Ha OkasdaHue
YyCNyr u pacToprHyTb ero B OOHOCTOPOHHEM Mopsgke. Ycrnyra no MNOAKMHOYEHUIo
TEXHUYECKOro KOMMIeKca KNneHTa B 3TOM Criyyae CHMTaeTCsl OKa3aHHOW U ee CTOMMOCTb
BO3BpaTy He noanexuT. Heucnone3oBaHHasa cymMa, npedonniadyeHHas 3a okasaHue ycnyr
CBS131, MOANEXMT BO3BpATy MO 3asiBNIEHMIO KINMEHTA.

Bo306HOBMEHNE OKaszaHUsl yCnyr B yKasaHHOM Ccrlydyae npou3BOAUTCA MyTeM NMOBTOPHON
onnarbl YCryru no NoAKMYEHMIO.

KnueHT 0653aH 4OBpOCOBECTHO BbINOMHATE CBOM 0bsi3aTenbCcTBa, HE HapyLwatb CBOMMU
AencTensamn/6es3gencTeBneM nonoXeHWs [orosopa W 3akoHogaTensctBa Pecnybnvku
Benapycb.

Mpn nonb3oBaHWM ycnyramm KIMeHT obs3aH He NpeanpuHMMaTb HUKaKuX OEeNCTBUMN,
CMOCOBOHBIX MPSMO MMM KOCBEHHO HAaHeCTUM YObITKM onepaTopy WM WHbIM fvuam,
MOAKIIOYEHHBIM K CETU WHTepHeT, cobniopgaTtb TpeboBaHus, ykasaHHble B [lpaBunax
NCMONb30BaHNA PEecypcoB CEeTU WMHTepHeT. [Npu obHapyXeHuM HapylleHWi ornepartop
BMpaBe NPMOCTAHOBUTL OKa3aHue yCryr 4O MOMEHTa NpeKpaLLeHns yKazaHHbIX 4ENCTBUN
KnueHtoMm (obopygoBaHMEM KNMEHTA) M (MNKM) YCTAHOBUTbL CPOK ANsl  yCTpaHeHus
yKka3aHHbIX obcTosaTenbcTB. B crnyyae He yCTpaHeHWst KIIMEHTOM  yKa3aHHbIX
06CTOATENBLCTB B YCTAHOBIIEHHLIN ONEPaTOPOM CPOK, onepaTop BrpaBe OTkasaTbCs OT
WCMOMHEHNs OrOBOpa Ha OkasaHWe YCNnyr U pacTOprHyTb €ro B O4HOCTOPOHHEM NOpsiaKe,
yBegoMuB 06 3TOM knueHTa. 3a Bpems NPUOCTaHOBIIEHNSI ONepaTopoM OKasaHus ycryr no
yKa3aHHbIM B HACTOSLLLEM MYHKTE OCHOBaHWSM, KIMWEHT ynnayvBaeT onepaTopy nnaty 3a
oKasaHue ycryr, kak ecnu 6bl Takoro MpMOCTaHOBNEHNS He BbINo.

B uensax sawutbl o6opydoBaHWs KNMEHTa W MOAKIMIOYEHHbIX K CeTUM MHTEepHeT nuy oT
HeCaHKUMOHUPOBaHHbIX [OEVWCTBUA TpeTbuxX nul onepatop uMMeeT MpaBO BBOAUTb
dunbTpaumio BXoOAWEro U Ucxogswero Tpaduka no onpegeneHHbIM noptTam CeTeBblX
npoTokonoB. CBeaeHUs1 06 yCTaHOBMNEHHbIX ONEPaTOPOM OrpaHUYEHUSAX yKa3aHbl Ha canTe
onepaTtopa.

CBOEBPEMEHHO U B NOMHOM 06bEME NPOM3BOAWTL ONnaTty YCnyr.

KnueHT 00s3aH nomb3oBaTbCsA ycnyramy NU4YHoO. KnMeHT He umeeT npaBO OKa3biBaTb
ycnyru TpeTbuM nuuam 6e3 NMCbMEHHOro cornacusi onepaTopa NpefocTaBnATb KakuM-
nmbo obpa3om npasa Nofb3oBaHWs ycriyramm TpeTbMM fvuaM, a Takke nepegaBaTtb CBOU
npaBa Mo AOroBOPY Ha OkasdaHwe ycnyr TpeTbum nuuam. Mpu obHapyxeHun ykasaHHbIX
obCcToATENLCTB  OnMepaTtop BrnpasBe MNPWOCTAHOBUTb OKa3aHuWe Yycryr [0 MOMeHTa
npekpaleHns ykasdaHHbIX 4eNCTBUI KIIMEHTOM UMK OTKa3aTbCs OT UCTMONHEHNS AOroBopa
Ha Oka3aHue yCnyr u pacToprHyTb €ro B OAHOCTOPOHHEM nopsgke, yBegomms 06 3Tom
knueHTa. Onepartop B uensax obecnedyeHns NCMOMHEHNS YKa3aHHOW B HAaCTOSLWEM MyHKTe
00583aHHOCTN KNMeHTa BrnpaBe BBOAMTb OFPaHUYEHWsi, B 4acTHOCTU OrpaHuU4eHue
Konm4ecTBa OOHOBPEMEHHbLIX CECCUI CBSI3M 000pyAOBaHMA KIIMEHTa C APYrMMU y3ramu
wnn cepeepamnm cetM UHTepHeT. CBegeHuMss 00 YCTaAHOBIEHHLIX OMEPATOPOM
OrpaHMYeHUsIX yka3aHbl Ha caiTe oneparopa.

HelicTBys B pamMkax 3aKkoHOAaTernbCTBa, HE OCYLIECTBMATb AENCTBUI/OE34eNCTBUA C
HaMepeHNeM NMPUYUHUTL Bpea OPYroMy nuuy, a Takke He onycKkaTb 3roynoTpebneHus
npaBoM B MHbIX hopmax. KnmeHT ocBegoOMINEH 1 COrNaceH, YTo Npy oka3aHum onepaTopom
yCryr, B TOM YuCIe, HO HE MWCKMYUTENBHO, No TexHonormm ADSL HecTabunbHOCTb B
paboTe TenedoHHON NUHUK UNn MHOM 0OOPYAOBaHUK, HE NMPMHaANexallem onepartopy, a
PaBHO 1 He HaxodsiLeMCS B 30HE OTBETCTBEHHOCTY oneparopa, He ABseTCsi OCHOBaHMEM
AN NpeabaBNeHnst Kakux-nmbo npeTeHsni u TpeboBaHui K onepaTopy. B atom cnyyae
y4yacTue onepatopa B paspelleHnn BOMPOCOB, CBSI3aHHbIX C KayecTBOM CBS3W,



3.3.

3.4.

BO3HMKLIMMW 3@ npedenamy 30Hbl OTBETCTBEHHOCTM oOnepatopa, OrpaHudMBaeTcs
OoKaszaHMeM OonepaTopoM KOHCYNbTaLMOHHOW MOAAEPXKKM KNMeHTy. [lpu 3TOM KnuneHT
cornawaeTcd, 4To Mo NpuUYMHe TexHW4Yeckmx ocobeHHocTen obopyaoBaHUS UMK FIMHURA
CBA3WN (ONWHA, CTapoCTb, cneuuduka MCNonb30BaHUS MUHUM TPETBUMU NuMuaMn u ap.
06CTOATENBLCTB, HE 3aBUCALUMX OT BOMU onepaTopa), CBA3b MOXET OTCYTCTBOBaTb UMK
KayecTBO YCMyr MOXeT CYLIEeCTBEHHO YyXyALWUTbCA BMMAOTb A0 WMX OTCYTCTBMA. B aTom
crnyyae onepaTop He HeceT OTBETCTBEHHOCTW 3a BO3HMKAKOLWME B CBA3NM C 3TUM
NocrneacTBUs, a KNMEHT He BNpase NpeabaBnaTe TpeboBaHUA K onepaTopy OTHOCUTENBHO
KayecTBa OKas3aHWs yCIyr, 3aBUCALMX OT [daHHbiX MapameTpoB, W 006sa3yeTcs
CaMOCTOSTENbHO YperynupoBaTtb BONPOCklI C BOCCTAHOBIIEHVWEM ITIMHUM CBSA3W C TPETbUMMU
nvuamu, B Yben 30He OTBETCTBEHHOCTU 3TU MMHUN HaXO4ATCS.

3.2.11. KnueHT ob6sa3aH obecneunTb AOCTYyN onepaTtopa K TeCTUpyeMbiM WH(OPMAaLMOHHBIM
cuctemam. HesamennuTensHO yBe4OMMATL onepaTopa O BbisiBNeHun npobnem B pabote
KaHanoB nepefayv AaHHbIX U/MNY Kakon-nnbo 4yactu MHPOPMALNOHHOW cucTemMsbl (ganee
- obopynoBaHust), c6oeB nnu HapyLLeHuax paboTbl CUCTEM U KaHAMNoB nNepefayun gaHHbIX
TPeTbMX NN, OT KOTOPbIX 3aBUCUT KaYeCTBO coeiHeHUs ¢ 0bopyaoBaHuem onepaTopa, a
TaKkke O BO3HUKHOBEHWUW OLIMOOK COTPYAHWKOB KIMEHTa, BMEKyLLMX 3a cobon noTepro
paboTtocnocobHocTn o6opyaoBaHuMs, OTBETCTBEHHOMO 3a OCYLLECTBEHNE AOCTYyrNa K CeTu
WHTEPHET onepaTopa. BosgepxaTbca OT OEWCTBUWA, KOTOPblE MOFYT MPUMBECTU K
NpeKkpaLleHnto UM OorpaHnyeHmnio OYHKLUMOHNPOBaHMSA obopyaoBaHua (B LENOM MIu
OTOENbHbIX €ro YacTei), OTBETCTBEHHOIO 3a OCYLLECTBIEHNE JOCTYyNa K CETU oneparopa.

KnueHT ocBegomneH n cornaceH, YTo onepaTop NpegocTaBnsieT UCKIIOYUTENBHO TEXHUYECKYHO

BO3MOXHOCTb [OCTyNa B CETb WMHTEPHET M He HeCeT OTBETCTBEHHOCTM 3a yuiepb unu yobITkM

noboro poga, NOHECEHHbIE KIMEHTOM B CBA3U C NOAKMNIOYEHMEM €ero obopyaoBaHMs K CeTu

WHTEPHET 1 UCNONb30BaHUEM OAHHOMW CETWU, B TOM YMCIE 3a HEMCMOMHEHWE UK HEHaanexatlee

UCNONIHEHNE TPETbUMU NMLaMu CBOMX obsasaTenbCcTB nepen knveHTom. OnepaTop He Hecet

OTBETCTBEHHOCTb 3a (PYHKLMOHUPOBAHUE U JOCTYNHOCTb OTAENbHbIX CETMEHTOB CETU MHTEPHET U

He rapaHTMpyeT BO3MOXHOCTb WMH(OPMALMOHHOTO obmMeHa C TeMW y3namu UM CepBepamu,

KOTOpble BPEMEHHO UMM MOCTOAHHO HEAOCTYMHbI Yepe3 CETb MHTEPHET.

KnueHT rapaHTMpyeT, 4TO Ha MOMEHT BCTYM/IEHMS B CUJly [OroBopa KIMEHT He SBMsieTcs

onepaTopoM CBA3W (HE UMEET NULIEH3NM Ha NpefocTaBneHne ycnyr ceasn). KnneHT obssyetcsa

HesamennuTernbHO YBEAOMUTbL ornepaTtopa O MOofyYeHUM COOTBETCTBYHIOLLEN NINLIEH3NN U CTaBUTb

BOMPOC O AanbHenwemM B3aMmMogencTBUN B COOTBETCTBUUN C M3MEHUBLUMMUCS YCIIOBUSMMU.

4. Tapudbl Ha ycnyru, NopsiAoK onnaTtbl YCyr.

4.1.

4.2.

4.3.

4.4,

3a okasaHue onepaTopoM YCMyr KAWEHT oOnnavvMBaeT onepaTopy nnaty, pasmep KOTOpOK
onpegensieTcs B 3aBUCUMOCTW OT BblOpPaAHHOIO KIMEHTOM TapudHOro nnaHa u TapudoB
onepartopa, AeWCTBYIOLMX HA MOMEHT OKasaHus ycnyr. YTBepXAeHHble onepaTtopoM TapudHbie
nnaHbl ABNAKTCA HEOTbLEMITEMOM YacTblo HacTosLwero [Nopsaka.

CefeHuvsa o0 OeVCTBYHOLMX TapubHbIX MaHax oneparTopa yka3sbiBaloTCs Ha odulmnanbHOM canTte
onepartopa, a Takke B [penckypaHTe ycnyr, yTBep>XgaemMoM onepaTopom.

Onnarta ycnyr, npefocTaBnsemMblX OrnepaTtopoM, MpPou3BOAUTCHA KIMEHTOM B COOTBETCTBUM C
yCrnoBuAMM BbIBpaHHOMO KNMEHTOM cocTaBa ycnyr u TapudHoro nnaHa. OnnaTta NponsBoAMTCS Ha
YCroBMSAX MOMHOW npegonnaTbl BbIOpaHHOW YCMyru, ecnvu KMHOe MpsIMO He npegyCcMOTPEHO
MpenckypaHToM ycnyr unu ycnosusmMu TapudHoro nnaHa. Onnata 3a okasaHue ycryr
NPOWN3BOAUTCS KIIMEHTOM NyTEM BHECEHMS HanU4HbIX AeHEeXHbIX cpedcTB B 6enopycckmx pyonsx
B Kaccy ornepartopa unu 6e3HannM4Horo mepeyvncrieHuss Ha pacuyeTHbI cyeT onepartopa, nmbo
MHbIMKU criocobamu, KOTopble YKa3bIBalOTCH Ha canTe onepartopa.

KnueHT ¢ cornacus onepatopa MOXeT BbldpaTb Apyron TapudHbIn MAaH U3 Yncna yCTaHOBIEHHbIX
onepaTopoM Afis COOTBETCTBYIOLLMX KaTeropmim aboHEHTOB 1M permoHa okasaHus ycryr, eCnm nHoe
He yYCTaHOBMEHO [OroBOPOM WX MHBbIMW COrfalleHusAMn CTOpPOH. BbiGop knveHTOM apyroro
TapudgHoro nnaHa nNnpousBoanTCA MyTeM HanpasfeHUs KIMEHTOM COOTBETCTBYIOLLEro 3asiBreHus
onepartopy nnbo Beibopom Apyroro TapudHOro nnaHa B JInyHom kabuHeTe, ecnn onepaTopom
npeagycMoTpeHa BO3MOXHOCTb TAKOro U3MEHEHMS.

CBeneHns 06 onnayeHHbIX KIMEHTOM CyMMax, CTOMMOCTW MPeAoCTaBrEHHbIX KIMWUEHTY YCryr u
canbgo 3TUX cymMM (6GanaHc nMUEeBOro cyeTa) y4YuTbiBalOTCA ONepaTopoM Ha NMLEBOM cyeTe
knmeHTa. KnueHt 06513aH camMOCTOSITENBHO KOHTPONMpPOBaTh GanaHc NMueBoro cyeta n nNo mMepe
HeobX0AMMOCTM NPOU3BOAWTL AOMONHUTENBHYIO OnnaTy, UCX0As U3 NpeanonaraemMoro KimeHToM
obbema ycnyr n 4encTBYHOLWMX TapnudoB Ha ycnyru, obecnevvBas nogaepkaHme nornoxuTensHoro
GanaHca nuuesoro cyeta. [pM HamepeHuM nonyvaTb OpPUrMHambl yKa3aHHbIX OOKYMEHTOB Ha
OymaxxHoMm HocuTene, ABGOHEHT HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE MOMyYeHne ux B
ocbuce lNpoeangepa.

KnveHT MmeeT npaBo He 4alwle OBYX pas B TeyeHue KaneHaapHOro roga npuocTaHaenveaTb
noTpebneHne ycnyr cymmapHO Ha CpOK A0 TpuauaTu kaneHAapHblX AHeW, yBeAOMUB 06 3TOM



4.5,

4.6.

4.7,

ornepatopa MNUCbMEHHO He no3gHee, 4Yem 3a 14 KaneHgapHbiX OHEW OO0 MOMEHTa
npuocTaHoBrneHusd. ABOHeHTCKad nnata 3a BpeMs NpPUOCTaHOBNEHWs notpebneHus ycnyr
HauMcnsaeTcsi onepaTtopoM B COOTBETCTBUM C AencTByowmMM [NpenckypaHTom. WHpopmaums o
CTOMMOCTU YCNYr N Kateropum aboHEHTOB, K KOMY MPUMEHSETCHA AaHHbIA MYHKT, yKa3aHbl Ha
oduymnansHoM cante komnaHuum. C MOMEHTa OKOHYaHWSA yKas3aHHOro cpoka BO306HOBNsETCS
HayucneHne u cnncaHne aboHeHTCKONM nNnaThbl.

Mpn oTpuuatensHom 6GanaHce nuueBoro cdeta (oTpuuaTenbHbid GanaHc nuueBoro cyeta
BO3HMKAET NP NPEBbLILLEHNN CTOMMOCTUN BblIOPaHHbLIX KITMEHTOM WU MPEeLOCTaBIEHHbIX KIUEHTY
yCIyr Hag CyMMOW MPOU3BEAEHHbIX KITMEHTOM MIlaTeXen) UM HEBHECEHUN KITMEHTOM Npeaonnarhl
onepaTtop BrpaBe Mo CBoeMy BbiOOpY NMOO NPOAOIKUTL OKa3aHWe yCrnyr, TIMGo NPMOCTaHOBUTb
okasaHue ycnyr. Bo3oOHOBNEHNE OKa3aHus yCryr B Crlydae Ux NpMoOCTaHOBMNEHNSI MPOM3BOAUTCS
npy ycrnoBuu ynnatbl KNMMEHTOM 3a40MMKEHHOCTM Nepen onepaTtopoM M BHECEHMS npefonnatbl.
KnneHT 06513aH noracuTb 3a40/MKEHHOCTb Nepen onepaTtopom B TEYEHME OOQHOr0 AHS C MOMEHTa
obpasoBaHna oTpulaTensHoro 6anaHca NMuUeBoro cyeTa.

B cnyyae HeBHeceHusi knueHTOM npefgonnatbl B TedeHne 30 kKaneHAapHbIX OHEW C MOMEHTa
JOCTMXeHnsa 6anaHca NMUeBOro cHeTa oTpULATENBHOIrO 3Ha4YEeHNs NN HEAOCTAaTOMHOCTM CPEACTB
Ons onnatbl BbIGpaHHOW YCnyrM Ha HOBbIA OTYETHbIN Nepuog, B TOM Yncre, NMOMUMO MPOYeEro, B
Ccny4ae HenoraweHusl 3ad0/PKEHHOCTM B TEYEHWe YKa3aHHOro Cpoka, orepatop Brpase
oTKasaTbCs OT WCMOSIHEHMS [OOroBOpa Ha oOKas3aHue ycrnyr u (MnuM) pacToprHyTb €ero B
oAHOCTOpOHHeM nopsigke. OTKazoM onepartopa npusHaeTcs NMbo yBeaoMIIeHNe, HanpaBrieHHoe
onepaTtopoM  KIMEHTy, 5nmMbo  COOTBETCTBYKLIME  OEWCTBMS  onepaTopa,  OYEBMAHO
cBuaeTenbCTBYOLWME 006 OTKase OT goroeopa (K NpMMepy, packpocCUpoBKa NUHUN KITUEHTA).
Bo3obHoBNEHME Oka3aHust yCcryr B yKka3aHHOM Clydae NpomM3BOAMTCS MyTEM 3aKMioYeHUs HOBOro
JOroBopa Ha oKasaHue YCrnyr npu ycrnoBuu MOrawleHust 3af0IPKEHHOCTU, obOpa3oBaBLLENCSa MO

npegbigywemy [0oroBopy.
OnnaTa, BHECEeHHasa KINMeHTOM Ha J'IVILLeBOI7I CYeT, B NepByto o4epenb HanpaenaeTcd Ha noralleHne
obpasoBaBlIENCA  3ad0MMKEHHOCTM, BO BTOPY® — Ha onnaty BblOpaHHbIX  YChyr.

MpooonmKnTEenbHOCTL 4ENCTBUSA BHECEHHON ONNaTtbl CTOMMOCTW YCIyr BKMoYaeT B cebs nepunog
C MOMEHTa BO3HUKHOBEHUS 3a40MKEHHOCTU, KOraa KNMeHT AormKeH 6bln NononHWUTL NMLEBON cyHeT
Ha ycnosusix n. 4.2. HacTosiwero MNopagka ana obpasoBaHWs YPOBHS MONoXWTenbHOro 6anaHca
He MeHee CTOMMOCTW 3aKa3aHHOW YCnyru.

Onepatop nmeeT NpaBo B OAHOCTOPOHHEM nopsgke 6e3 cornacusi KnMeHTa U3MeHaTb Tapudbl Ha
OoKasblBaeMble YCryru, BBOAMTb, U3MEHSATb UNKN npekpawaTts AerWCTBUe TapudHbIX nnaHos. B
criyqyae U3MeHeHWs1 ornepaTtopom TapudoB, HOBble Tapudbl NPUMEHAIOTCA B OTHOLLUEHWW YCHyT,
noTpebnsemMbix KIMEHTOM Mnocne YTBEepXAEeHUs HOBbIX Tapudos onepatopom. Onepatop
yBegomnsaeT knueHta o6 u3MeHeHun TapudoB NyTeM pasMeLleHus COOTBETCTBYHOLLEN
nHdopmaumm Ha cante onepaTtopa. YBegomneHue o6 M3MeHeHun TapudoB pasmellaeTcs Ha
canTe onepartopa He nosgHee, Yem 3a 10 gHen 0O MOMeHTa n3meHeHus Tapudos. Mpu Hecornacum
KMMeHTa C U3MeHeHeM TapudoBs, 0 YeM MOXKET CBUAETENbCTBOBATb MMCbMEHHbIV OTKa3 Unn dakT
Heonnatbl yCNyr No HOBbIM Tapudam B yCTaHOBMEHHbIE CPOKW, ONepaTop UMeeT NpaBo OTKa3aTbes
OT JoroBopa Ha okasaHue ycryr u pacToprHyTb ero B OAHOCTOPOHHEM nopsake. B cnyyae oTMeHbl
TapudHoro nnaHa knmeHT 0653aH B TeyeHne 30 gHel C MOMeHTa pasMeLLeHNs COOTBETCTBYOLLErO
00bsABNEHNSA Ha canTe onepaTopa BbiOpaTb Apyron TapudHbIA NnaH. Ecnu knveHT B TedeHue
yKa3aHHOro Cpoka He BblbepeT Apyron TapudHbIi NnaH, onepaTop BrpaBe pacTOpPrHyTb JOroBOp
Ha oKa3aHwe ycnyr B OOHOCTOpPOHHeM nopsiake. MoTpebneHne knueHToM ycnyr u (unm) onnata
yCcnyr nocrne M3MeHeHus onepatopoM TapudoB Ha YyCnyrn O3HayaeT corfacve KiveHTa ¢
n3meHeHnem Tapudos.

5. OTBETCTBEHHOCTb CTOPOH

5.1.

5.2.

5.3.

5.4.

3a HeucnonHeHve VN HeHaanexallee UCMOMHEeHWe CBOMX 00A3aTenbCTB onepatop WU KNWEeHT
HEeCyT OTBETCTBEHHOCTb B COOTBETCTBMM C 3aKMOYEHHBIMW MEXAY HUMMW [O0roBopamMu u
3akoHogaTtenbcTBoM Pecnybnuku benapyce.

B cnyyae HapyweHuss ABGOHEHTOM CpOKOB onnatbl YCNyr, NpeaycMOTPEHHbIX HACTOALUM
aoroBopoM, AGOHeHT ynnauyvBaeT [lpoBavigepy neHio B pa3mepe 0,5 % OT CyMMbl He
Npou3BeEeHHOr0 B CPOK NnaTexa 3a Kaxablh OeHb NPOCPOYKM MnaTexa. Ynnarta neHu He
0ocBObOXAaeT CTOPOHY OT BbIMOJIHEHMS YCITOBWIA [OTOBOpPA.

OnepaTop HECET OTBETCTBEHHOCTb 3a HECOOTBETCTBME KadeCcTBa OKa3blBaeMbIX YCMyr nepegaym
OaHHbIX TpeboBaHUsIM, COAepXallMMCsi B TEXHUYECKUX HOPMaTUBHO MpPaBOBbIX akTax Wu
3aKMYeHHOM JOoroBope, NpousoLlellee nNo BMHE onepaTopa v NogTBepXaeHHoe B pesynbraTe
NpoBepKn, B COOTBETCTBUM C 3aKoHogaTenbcTBoM Pecnybnvkn benapyce.

CTOpPOHbI NpULWNW K COrNalleHnto, YTO OTBETCTBEHHOCTb onepartopa onpeaensercd CyMMon, He
npeBbllaloWen CyMMy oOnnaTbl KNMEHTa B TeKyleM Mecsiue MpOornopLMOHanbHO BpeMeEHU
hakTnueckoro HenpegcTaeneHus ycnyr. Onepatop HeceT OTBETCTBEHHOCTb B BUAE BO3MELLEHNS
npsimoro (peanbHOro) yuepba 3a HENCMNOHEHNE UNN HEHaANeXallee UCNOSNIHEHNE 06A3aTeNbCTB
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5.5.

5.6.

5.7.

5.8.

Nno [AOroBOpY WCKMNIOYUTENbHO B Cry4vae CyLLEeCTBEHHOro, AOKYMEeHTanbHO MOATBEPXOEHHOro
HapyLLeHns 3NeKTPOCBA3N B XoAe npeaoCcTaBneHns yCnyr npyv Hanuuuu BUHbI oneparopa, npu
3TOM KOCBEHHbIE YObITKM, @ Takke ynylLleHHas Bbirofa BO3MELLEHMIO He noanexar.
MprBegeHHble B ONUCaHUAX TapudHbLIX MMAHOB MNokKasaTenuM CKoOpocTu obecneuymBaloTcs B
YCIOBUSIX MPSIMOr0 COeAMHEHUs (BKMIOYEHUA WHTEepHeT-kabensi HanpsiMylo B HOYTOYK unu
nepcoHanbHbIi KOMMbOTEP KnuneHTa). OnepaTop He rapaHTUpyeT COXPaHEeHWE YyKa3aHHOro B
YCNOBUSAX TapuHOro mnnaHa mnokasaTenss CKOpOCTM [OCTyna, ecnv MOoAKMlYeHue K CeTu
ocyLecTBnsieTcs Yepes JononHuTensHoe obopyaoBaHume.

OnepaTtop He HeceT OTBETCTBEHHOCTM, €CININ HEUCMNONHEHUE UMW HeHagrexallee WCMNONHeHne
065a3aTenbCcTB MMENo MeCTO BCNeACTBUE OOCTOATENbCTB HEMPEOAONIMMON CUMbl MM U3-3a
HapyLeHus KnmeHToM TpeboBaHui MNopsigka okasaHus yCryr aNeKTPOCBA3M.

B cnyyae cokpbITUSS KNMEHTOM uWHdOpMauun 006 UMEKLIMXCS Y HEero WHTEepHeT-pecypcax,
HenpeaocTaBneHns CBeAeHUN O NOSIBNEHNN Y KIMMEHTA UHbIX UHTEPHET-PECYPCOB, HECOOOLLEHNN
cBefeHUn o NoboM M3MEHEHUN permcTpaLMoHHON MHOPMAaLMN UMEIOLLIMXCA UHTEPHET-PECYPCOB,
a paBHO NpW HanM4Un NBOro M3 NPU3HAKOB HapyLUEHUA KNMEHTOM nonoxeHun nn.3.2.3 n n. 8.7
Mopsaaka, onepaTop He HeCeT OTBETCTBEHHOCTM 3a HEBbLINOMHEHUE YCMNOBMWI NO roCyAapCTBEHHOM
perncTpaumm MHTEepHeT-pecypcoB knueHta. OTBETCTBEHHOCTb 3a yKasaHHble HapylleHus U 3a
HacTynuBLUME NMOCNEeACTBUS, a Takke CBSA3aHHbIe C 3TUM pacxofbl, MOMHOCTLIO BO3MaratTcs Ha
KnneHTa.

CTOpOHblI HE HEecyT OTBETCTBEHHOCTW 3a HEWCMOSIHEHWE WM HeHaafexallee WCMNOofHeHne
JoroBopa B cryyasix, NPeAyCMOTPEHHbIX HacToswmMm [lopsigkoMm K 3aKoHOAATENbCTBOM
Pecnybnuku Benapyce. NepepbiBbl 1 cOoun B paboTe ceTu CBA3M onepartopa B Cryyasx, ykasaHHbIX
B HacToswwewm lNopsiake, He ABMATCA HEOOCTATKOM OKa3biBa€MbIX YCITYr.

Obsa3aTenbCcTBa B OTHOLIEHUN KOH(PUAEHUNANbHOCTM

6.1.

6.2.

MNpepoctaBnsemas onepaTtopoM W KNMEHTOM APYr APYyry TexHU4eckas, TeXHorornyeckas,
NpoOu3BOACTBEHHAs, topuanyeckas, UHAHCOBO-OKOHOMMYECKAsl, KOMMepYeckas W uHas
nHdOpMaLms, CBSA3aHHasa C 3aKMOYEHHbIM JOrOBOPOM, a TakkKe XapakTepHble 4epTbl U MeToabl
AesaTenbHOCTW, onpedeneHHble CcTaHdapTHble paboyve npoueaypbl, NnaHbl, ykasaHus,
TexHu4eckne TpeboBaHusi, MeToAbl U peknamHble Npvembl, CXembl MAeHTUMUKALMN ABNAIOTCA
KOH(pMAeHUNansHbIMU.

O65A3aHHOCTM CTOPOH MO COXPAHEHMI0 KOHMAEHUMANbHOCTU He OrpaHu4eHbl CPOKOM AeNCTBUSA
[0roBopa 1 AeNCTBYIOT NOCNe ero NpekpaLleHusi, pacTopxeHus 6e3 orpaHnyeHns cpoka.

dopc-maxop

7.1.

7.2.

7.3.

7.4.

Hv ogHa u3 cTOpoH He ByaoeT HeCT! OTBETCTBEHHOCTb 3a MOSIHOE WM YacTUYHOE HEWCMOJIHEHnE
cBOoMX 00A3aTenbCTB, €CNM  HEeUCTNOMNHEHWe WM HeHagnexallee WCMNOoMHEeHWe SBMseTcH
cneacteneM obCTOATENbCTB Hempeogonumon cunbl (opc-maxopa), a UMEHHO: HaBOAHEHWe,
noxap, seMmneTpsaceHne, gpyrme cTuxunHole 6eacTBus, akTbl OpraHoB rocygapCTBEHHON BNacTu 1
ynpaBneHusi, a Takke BOMHA UMW BOEHHbIE OEeNCTBUSA, BO3HMKLLME NOCHEe 3aKyeHns Jorosopa u
BO3HWKHOBEHWE, KOTOPOro CTOPOHLI HE MOMNN NpeaBuUaETb.

Ecnu nioboe n3 Takmx oBCTOATENLCTB HEMOCPEACTBEHHO MOBMEKO HEWUCMONIHEHWE CTOPOHaMM
00a3aTenbCcTB B CPOK, YCTAHOBIIEHHbLIN HacTosAwMM [lopsigkom, TO 3TOT CPOK COpPasMeEpHO
oTOABMraeTcsi Ha BpeMsi LENCTBMSA COOTBETCTBYHOLLEro ob6CcToATENLCTBA.

CtopoHa, Ond KOToOpow co3ganack HEBO3MOXHOCTb WCMOMHEHUst o00s3aTenbcTB, o00s3aHa
HesamegnuTenbHO (He nos3gHee 3 pabounx AOHen) NPOUHEOPMUPOBATL OPYryld CTOPOHY O
HacTynneHuW, npeanonaraeMoM CpoKe [OeNCTBMS U NpeKpalweHUun  BbllleyKasaHHbIX
0BCTOATENLCTB.

Ecnu gerictBue obcToaTenscTB popc-maxopa dyaeT npogomkarbeca 6onee 3-x MecsaueB, kaxaas
CTOpOHa BrpaBe OTKa3aTbCHd OT BbIMNOSIHEHMS AanbHENWMX BCTPEYHbIX o06sa3aTenscTB Mo
O0roBsopy.

3akniunTenbHbIE MOMNOXEHMUS

8.1.

M3BeLleHns 1 yBeOMIEHNS B CBA3U C OKa3aHWeM YCnyr, B TOM YuCne BbICTaBfieHWE CYEeT-aKToB,
onepaTop NPOV3BOAMT MyTEM HanpaBfeHNsi COOTBETCTBYHIOLLLErO COOOLLEHMS B SNIEKTPOHHOM BUAE
no wuMelLWeMyca Yy Hero afpecy 93rfeKTPOHHOW MouYTbl KMNWEeHTa, MyTemM pasMeLleHud
COOTBETCTBYHOLUEN MHOpPMaUuM Ha canTe onepatopa WM MHbIM MpUEMNEMbIM aOnst cebs
cnocobom.

Mpn HaMepeHuM NonyyaTb OpUrMHanbl ykazaHHbIX JOKYMEHTOB Ha GYMaXHOM HOcuTene, KNUeHT
HeceT OTBETCTBEHHOCTb 3a CBOEBPEMEHHOE Mony4yeHne ux y onepaTopa.

Hannune otnpaBneHHoro coobuieHns B 0a3e [aHHbIX onepaTopa CYMTaeTcs [OCTaTOYHbIM
[0Ka3aTenbCTBOM AN NOATBEPXKAEHUS hakTa Nofny4eHnst COOBLLEHNST KITMEHTOM.

KnveHT 00si3aH yBegomuTb onepatopa o6 M3MEHEHMM CBOEro MecTa HaxOXAeHus U agpeca
AMEKTPOHHOM MOYTbI UMK UHbIX pekBu3nToB 3a 10 AHeN OO Takoro U3MEHEeHUs B MUCbMEHHOWN
dopme. B crydae HeBbINOMHEHUS YKa3aHHOrO YCIOBMS [AEWCTBUS ornepatopa CcyuTaroTcA
Haanexatlle BbINOMHEHHbIMU N0 UMEILLNMCS PEKBU3UTAM.


https://telecom.by/corporate/clients/poryadok-okazaniya-uslug

8.2.

8.3.

8.4.

8.5.

8.6.

8.7.

8.8.

KnveHT BNpaBe HanpaBuTb onepaTopy NUCbMEHHOE 3asgBreHne O NpekpaLleHUn HanpaBneHus emy
COOBOLLEeHUN peknaMHOro xapakrepa C KOHKpeTu3auuen Metofa ux AOCTaBKM, KOTOPbIN crneayeT
npekpaTnTb. KNMeHT ocBegoMMEH, YTO OTKa3 OT NOoNyYeHns COoBLLEeHU peknamMmHOro xapakrepa,
CBSA3aHHbLIX C OKaszaHMeM YCNyr ornepartopa MnoBrevyeT, B TOM 4ucne, OTka3 OT coobLleHui o
NpoBeAeHUN peKNamMHOW WUrpbl U pPeKraMHbIX akuuin, MpOBOAMMBIX OMepaTopoM Ansi CBOMX
KIMMEHTOB.

KnueHT 065a3aH nogTBEpPAUTE MM ONPOBEPTHYTh OULMNANBbHBIM MMCbMOM CBEAEHUS, YKa3aHHbIe
B HanpaBfieHHOM eMy COOOLleHMM B TeyeHue MNATU KaneHOapHbIX OHEeN C MOMEHTa OTMpaBKu
AaHHOro coobueHns onepaTopoM. [pn OTCYTCTBUM BO3paKEHUN B TEYEHME YKA3aHHOIO CpokKa,
CBefeHusl, yka3aHHble B COOOLLEHNM, CUATAIOTCS NMPUHATBIMU KIMEHTOM.

Mpn 3akno4YeHun, W3MEHEHWM, WUCMOMHEHUW [OroBOpa Ha oOKasaHue ycnyr [onycKaeTtcsl
NCnonb30BaHWe onepaTopomM PaKCUMMUITBHOIO BOCMPOU3BEAEHMS NMOANUCK C MOMOLLBIO CPEACTB
MEeXaHMYECKOro My MHOMO KOMMPOBaHWS, 3NEKTPOHHO-LMpoBon noanmcy nnbo MHOro aHanora
COBCTBEHHOPYYHOM NOANUCK YNONTHOMOYEHHbIX MWL, onepaTopa.

Hactoswun [Mopsagok yTBepaoaeTcss onepatopoM CaMOCTOSTENbHO, SABNSEeTCA NyGrnuyHom
odepTont U MOXET ObiTb NPUHATbI KMMEHTOM HE MHa4ve, Kak nyTem MpUCOEAMHEHUS K HUM B
uenom. KnmeHT MmeeT BO3MOXHOCTb O3HaKoMuTbCs € [lopsiakoMm B odmce onepartopa unm Ha
canTe oneparopa.

OnepaTtop BnpaBe B ntoboe BpeMsi B OQHOCTOPOHHEM MOPsSAKEe M3MEHUTb HacToAwwmn MNopsigok. B
crnyyae naMeHeHus Hacrtosiwero lNMopsigka onepaTop He no3gHee, Yyem 3a 10 gHenm 0O MOMEHTa
BBeAeHMs HoBoro lMopsgka (uameHenun [Nopsgka) pasmellaeT MX Ha canTe onepartopa unu
HanpaBnset CMC-coofueHns, cogepXalwue TeKCT W3MEHEHWA WIU CCbIIKY Ha WCTOYHUK
nHdpopmaumm o0 Hux. [JononHUTenbHO onepatop MOXeT onybnukoBaTb HOBbIA MOPSAOK MNK
N3MEHNTb NOPSAAOK B neyatu. lNotpebneHne KNMeHToM YCrnyr o3Ha4yaeT ero cornacue ¢ HacTosiLLum
Mopsigkom.

KnveHT o6s13aH He3zameanuTenbHO YBEOOMMUTb onepaTopa O HanuuMm u/unu BO3HUKHOBEHUW,
NpeKkpaLLeHM Y HETO NpaB Ha MHTEPHET-PECYPChbl, 06 U3MEHEHNN perMcTpaLnoHHON MHopMaLLum
OTHOCMUTESBHO YXXe CYLLECTBYHOLLNX UHTEPHET-PECYPCOB B MMCbMEHHON hopMe AN BO3MOXHOCTM
NX permcTpaumm B COOTBETCTBUM C AEMCTBYIOLLMM 3aKOHOAATENLCTBOM. B criyyae HeBbINOMHEHWS
KMMEHTOM YKa3aHHOTO YCIOBUS OTBETCTBEHHOCTb OMpeaensieTcs B COOTBETCTBMU C pasgerniom 5
Hactosiwero [llopsagka, a B HeyperynMpoBaHHOW 4acTu - B Mopsake, MpegycMOTPEHHOM
3akoHogaTtenbcTBoM Pecny6nvku Benapyce.

CTOpOHbI NpULWNKN K cornalleHnto, 4to onepatop dopmupyeT 6asbl gaHHbIX 06 aboHeHTax u
OKa3blBaeMbIX UM yCIyrax aMekTpoCBA3M B COOTBETCTBMM C HOPMaMM 3aKOHOA4ATEeNbCTBA B LieNsiX
npeaocTaBneHms nHpopmaumm, CBA3aHHOW C OKasaHUeM YCNyr 3fIeKTPOCBA3M, a Takke CBeAEHUI
06 aboHeHTax.

B cnyyae ecnu ogHo nnn Gonee ycnosui Nopsgka NoTepsioT HOPUONYECKYIO CUMY, UMW CTaHyT
HE3aKOHHbIMW, WM  OyayT WUCKMOYEHbI U3  [O0roBopa, 3TO HE [OMMKHO MNOBMAUATb Ha
OEeNCTBUTENBbHOCTb OCTalbHbIX YCNOBUI Joroopa u lNopsaaka, KOTopble COXPaHST IOPUANYECKYHO
cuny n 6ygyt obsizaTenbHbl 4Ns1 UCMOMHEHMS.



