Iopsaaok okazaHus ycuayr Teje(oHuu
1. OO01Me MOJI0KEHNUS.

1.1  Hacrosamwuii [lopsiaok perynupyer B3auMOOTHOILIEHUS MEXAY ONEePaTOPOM U KIIMEHTOM
10 OKa3aHUIO YCIYT TeIe(QOHHON CBA3U:
1.1.1 BbiaeneHue aOOHEHTCKOIO HOMEpa U MOAKIIOYEHHE OKOHEYHOro a0OHEHTCKOIO
YCTPOMCTBA K MECTHOM Telle(OHHOU CETH Ha MEePUOJ ICUCTBUS JOTOBOPA;
1.1.2 npenocraBieHue J0CTyNa K yCIyre MECTHOTO TelIe(OHHOTO COEIMHEHUS] BHYTPU CETH
oreparopa M JONOJHUTEIbHBIX BHJIOB YCIYI, HPEAOCTaBISEMBbIX ONEPaTOpoM (UCXOAS U3
TexHuueckoit Bo3amokHocTr ATC);
1.1.3 mpenocraBnenue noctymna K ycayram PYII «benrenekom»:
- MecTtHoe TenepoHHOE COeINHEHHE;
- MexnyroponHoe TeseOHHOE COETUHEHUE;
- MexnyHaponHoe TeslepOHHOE COETUHEHUE;
- JlocTyn K 3KCTPEHHBIM CIEHUaIbHBIM CITyKO0aMm;
- JlocTyn K cipaBOYHO-MH(GOPMAIIMOHHBIM yCIyraM (B TOM YHCIIE IUIATHBIM);
- JlocTyn K CETH UHTEPHET (KOMMYTHUPYEMBIH 10CTYI);

Hoctym k ycimyram, opraHM30BaHHBIM Ha Kojax Hereorpadudeckoit nymepanuu (801, 902,
602 820 u npyrue);

JlocTyn K yciyraM MHTEUIEKTyaJIbHOM TU1aT(OPMBI;

- up.
2. YcnoBust okazaHus yciyT TejaeOHHON CBA3U

2.1. IlpenocraBnenue yciayr U ux oObem odopmisieTcs OIaHKOM 3aKasa, SIBISIOIIUMCS
HEOTHEMJIEMOM YacThIO JOTOBOPA.

2.2. bnaHkM 3aka3a OINpPENEJSIIOT AOCTYII K KOHKpeTHbIM yciyram PVYII «benrenexom»,
OKa3bIBaEMBIM KJIEHTY, M COCTABIISIOTCSI 00EMMHU CTOPOHAMHM B OTHOIIICHUH YKAa3aHHBIX yCIYT,
KOTOpBIE KIIMCHT JKeJaeT Moy4yarh. biaHk 3aka3a colnep>XUT HAMMEHOBAHUE YCIYTH, YKa3aHHE
Ha TIPUMEHsSEeMbIe Tapu]bl, a TaKXKe UHYIO0 WH(OpPMaIINIO, TPEOYyeMyYIO JIJIsi OKa3aHUsl YCIYyTH
KJTUCHTY.

3. O0Gs13aTenbCcTBa CTOPOH.

3.1. Oneparop o0s3yeTcs:

3.1.1 mpemocTtaBUTh KJIMEHTY BO3MOXXHOCTh TIONB30BaHUsI TeNeOHHOW CBA3BIO C
BBIJICJICHHOTO a0OHEHTCKOrO HOMepa He mo3aHee S5 (maAtu) pabodyux AHEH ¢ MOMEHTa
MOJTyYEHUs TOATBEPK/ICHUS OIUIAThI 3a MOJKIIOUEHUE;

3.1.2 uHdoOpMHpOBaTH KIMEHTA O MOPSAJKE OIJIAThl 3a MPEAOCTaBISEMbIE YCIYTH CBSI3U U
NPUMEHSEMBIX Tapudax MyTeM pa3MenieHust HH)OpMaIK Ha caiiTe KOMITaHUH;

3.1.3 exemecsYyHO BBICTABIATh KJIMEHTY CyUeTa Ha OIUIAaTy 3a MPEOCTaBICHHBIE YCIyTU
AIIEKTPOCBSA3H;

3.1.4 mpoBoaMTH pabOTy MO B3BICKAHUIO 33JJ0JDKEHHOCTH C KJIMEHTA 32 YCIIYTH 3JIEKTPOCBA3H,
IPEIOCTABICHHBIE KIIUEHTY;

3.1.5 mpu HamMuuM CBEICHHH 00 UMEIIIECHCS 3aJ0JDKEHHOCTH OTKII0YaTh/BKIIFOYAThH
UCXOJAIIYI0 TeNe(OHHYIO CBSI3b KJIMEHTY, HMMEIOIIeMYy 3a/0JKEHHOCTh 3a  YCIYTH
AIIEKTPOCBSA3H;

3.1.6 BoccraHaBnuBaTh  A0OHEMEHT,  NPUHAJICKAIIUNA  KIHEHTY, OIUIATUBILIEMY
3a/10JKEHHOCTh 32 YCIYTH 3JIEKTPOCBS3H;



3.1.7 B3bICKMBaThb C KJIMEHTa IUIATy 3a OOpaTHOE BKJIKOYEHUE KIMEHTA, HMMEBILIETO
3aJI0JKEHHOCTD 32 YCIIYTH 3JEKTPOCBS3H;

3.1.8 npuHUMATH 3asIBKU OT KJIMEHTA HA PEMOHT U 00CTy)KMBaHNE a0OHEHTCKUX JIMHUH B 30HE
CBOEM OTBETCTBEHHOCTH;

3.1.9 mpousBOAUTH paccCMOTpPEHUE OOpaIleHUW U TMPETEH3U KIMEHTa B COOTBETCTBHUH C
NeMCTBYIOIIMM 3aKoHoJarenbcTBOM Pecnyonuku benmapycs u (unm) mnepenaBarb MX Ha
paccmotpenue B PYII «benrenekom» B ciydasix, HE OXBau€HHBIX KOMIIETEHIIUEH omepaTopa.
3.1. Knnenr obs3yercs:

3.2.1 omnatuTh NOAKIIOYEHHE OKOHEYHOTO a0OHEHTCKOTO YCTPOMCTBA K CETU JIEKTPOCBSI3U
00I11eT0 MOIb30BAHUS U MPEIOCTAaBUTh ONEPATOPY IJIATEKHBIE TOKYMEHTHI B TeUeHHE 3 (TpeX)
OAaHKOBCKHX JHEW ¢ MOMEHTA MOANKMCAHUS I0TOBOPA;

3.2.2 CBOEBPEMEHHO BHOCHTH IUIATy 3a IIPEIOCTABICHHBIE YCIYTH B COOTBETCTBUM C
YCIOBHSIMM HACTOSILErO JI0T0BOpa Ha pacueTHbIN cueT omneparopa. OQopMuTh 3asBIEHHUE Ha
aKLEeNTHYI0 (OpMY pacueToB B 0OCIIYyKUBAIOLIHI €ro 6aHK Ha OIjIaTy yCIyr B COOTBETCTBHHU C
JEHCTBYIOIIMMH HOPMAaTUBHBIMU MPABOBBIMHU JOKYMEHTAaMU He no3aHee 10-Tu KaleHJapHbIX
JTHEeH ¢ MOMEHTa MOJIUCaHUs IOTOBOPA;

3.2.3 B cirydasix OTCYTCTBHSI IEHEKHBIX CPEJICTB HAa CBOEM PACUETHOM CUETe, KIIMEHT 00s13yeTcs
OIJIAYMBATh CTOUMOCTh OKa3aHHbBIX YCIIYT IJIaT€KHBIMH MOPYYEHUSIMHU, JTUOO0 IyTEM BHECEHUS
HAJMYHBIX JEHEKHBIX CPEACTB HAa PACUETHBII CUET oreparopa;

3.2.4 yBenoMJIsTh orieparopa B 7 (CeMH) THEBHBINM CPOK B MUCbMEHHOM BH/JIE O PEOpraHU3allH,
U3MEHEHUH HAaUMEHOBaHUS, a TaKKe 00 M3MEHEHHU OAHKOBCKUX U IMOYTOBBIX PEKBU3UTOB
CBOETO MPEANPUSATHUS;

3.2.5 "e mepenaBaTh 0e3 pa3pelIeHHs oleparopa BO BPEMEHHOE MOJb30BaHUE apeHIaTopaM
aboHMpyeMble Tesie(pOHHBIE HOMEPA Ha apeHTyeMbIX IUIOLIAIsX;

4. PacueTs! 3a mpenocTaBieHHbIC YCIYTH TeIe()OHHON CBS3H.

4.1. Omuara yciayr Teae(pOHHOM CBS3M MPOU3BOAUTCS B COOTBETCTBUU C YTBEPKICHHBIMU B
YCTAHOBJIECHHOM Tiopsiike y omeparopa u PVYII «benrenekom» Ttapudamu, a Takxke
JIOTOBOPHBIMHU IIEHAMH, OIIPEICIEHHBIMU COIMIAllIEeHHEM CTOPOH. CBepX CTOMMOCTH Tapu(doB u
JIOTOBOPHBIX 1I€H HAYUCIISIETCS HAJIOT Ha J0OaBJIEHHYIO CTOUMOCTD IO CTaBKE, YCTAHOBJIEHHOM
B COOTBETCTBUU C 3aKOHOAaTenscTBOM Pecnyonuku benapyce.

4.2. KumeHt o0s3yercs OIUIaTUTh B TeueHue 3 (Tpex) OaHKOBCKHUX JHEM ¢ MOMEHTa
3aKJIIOYEHUSI JIOrOBOpa IOJKIIOYEHHE OKOHEYHOTO ab0OHEHTCKOIO YCTPOMCTBA K CETH
oreparopa Ha p/c onepaTopa Ha OCHOBaHMH BBICTABJIEHHOI'O OIIEPATOPOM CUETa-aKTa.

4.3. Hauucnenme marel 3a TMOJB30BAHME YyCIyraMd IPOU3BOAUTCA CO JHS HX
IPEIOCTABICHMUS.

4.4. Cpok BHECEHHUS KIIMEHTOM Ha paCUETHBIH cueT oneparopa abOHEMEHTHOH IJ1aThl 710 1-T0
(mepBoro) uMcina CIHEAYIOLIEro Mecsla; IUIaThl 3a MECTHbIE, MEXKIyropoJHbIe,
MEXAyHapoAHble Tele(OHHbIE COEAMHEHHUS U JApyrue YCIyru TelnepOHHOM CBS3H,
npeaocrasieHHsle o m.1.1.2. u 1.1.3. 3a npomeamuii Mecsn - He no3anee 20-ro (ABaAIATOrO)
quciia TEKYLEro MecsLa.

4.5. B cuyerax, exeMecs4HO BbICTaBisieMbIX KimeHTy, HauuciaeHuss no Tene(OHHBIM
IEPEroBOpaM OTPAXKAIOTCS 3a MECSL, IPEAIIECTBYIOIUNA OTYETHOMY.

4.6. KnueHT nmeeT npaBo BHOCUTH aBaHC 32 YCIYTH TelIe()OHHON CBS3H.

4.7. KiueHT mpu3HaeT MpaBoO OIepaTopa BBICTABIATH IJIATEXKHOE TpeOOBaHME 3a YCIYTH
Tene(pOHHOMN CBS3H.

4.8. Ormrara miIaTeXHOro TpPeOOBaHUS 3a YCIYTHM CBA3M JODKHA MPOU3BOJUTHCS 10
aKIEeNTHOM (popMe pacyeToB C OIUIATOM B JIEHB €ro MOCTYIUICHHUS B OaHK KIIMEHTA.

4.9. KuueHTy npH NEepeyUCICHUN CYMM IJIaTEKHBIMU MOPYYCHUSIMH HEOOXOTUMO yKa3bIBaTh
HOMEp JIOTOBOpa 00 OKa3aHWU YCIYT SJIEKTPOCBSI3W W KOJ IUIATENBIIMKA, MPHUCBOSHHBIN
KJIMEHTY B CUCTEME PACYETOB ONEPATOPA.



4.10. KnueHT MOXET MmoiydaTh CBEACHHS O MPEAOCTABICHHBIX YCIyrax TeIe(OHHOU CBS3H
(pacmdpoBky, crnpaBky). MHbopmanus mpenocTaBiseTcss 3a Mecdll, IPeaIIecTBYIOMUN
TEKYLIEMY.

4.11. [eranu3amusi TenedOHHBIX 3BOHKOB IMPEIOCTABISETCS HA OCHOBAaHWM JIAHHBIX,
nonydeHHbIX OT PYII «benrenekom». Komnanus HE HECET OTBETCTBEHHOCTH 3a MOJHOTY H
JIOCTOBEPHOCTH MH(popMaIuu, npenocraBieHHor PYII «bentenexom».

S. OTBETCTBEHHOCTH CTOPOH.

5.1. Ilpu HeomnaTe yciayr Tene(pOHHOW CBA3M KIUEHT OIUIAuMBaeT IEHIO OIeparopy B
pa3mepe 0,5% OT HECBOEBPEMEHHO OIUIAYEHHON CYMMBI 32 KaXAbli J€Hb POCPOUKH.

5.2.  Omnnara HeycTOMKH (II€HH) HE OCBOOMKIAET KJIMEHTA OT BHIMIOJHEHHS 0053aTE€NbCTB MO
JIOTOBODPY.

5.3. Bo Bcex ocTajbHBIX cllydasX, HE MNPEAYCMOTPEHHBIX IOTOBOPOM M HACTOSIIUM
[TopsinkoM, CTOpPOHBI HECYT OTBETCTBEHHOCTh 3a HEBBIIIOJHEHHWE M HEHaAJexallee
BBITIOJTHEHUE CBOMX 0053aTeIbCTB B COOTBETCTBHHM C 3aKOHOJAATENbCTBOM PecmyOnmuku
benapycs.

5.4. KinueHT HeceT OTBETCTBEHHOCTH 3a COXPAHHOCTD MJIEHTU(DUKAIIMOHHBIX IaHHBIX (YUYETHOU
uH(pOpMalMH, MAapoJeil U UHBIX TaHHBIX JJI aBTOPU3alUU B ceTH). KIMeHT ocBe1oMIIeH, YTo
COBEpIIECHUE JTIOOBIM JIMIIOM JCUCTBHI C HCIONB30BAHHEM HICHTU(PUKAIMOHHBIX JTAaHHBIX
KJIMEHTA MPUPABHUBACTCS K COBEPIICHUIO 3TUX JICUCTBHUI KIIMEHTOM.

5.5. Oneparop He HECET OTBETCTBEHHOCTH 3a MOCJEACTBHS, CBA3aHHBIC C HMCMOJb30BAHHEM
UACHTU(PUKAITMOHHBIX IAHHBIX KIIMEHTA, COTPYAHUKAMHU KIIMEHTA WIH TPEThUMHU JIUIIAMHU.

6. dopc-Maxop

6.1. CTopoHBI OCBOOOXIAIOTCS OT OTBETCTBEHHOCTH 32 YaCTUYHOE WM TOJHOE
HEUCTIOJTHEHUE 00s3aTeNIbCTB MO JIOTOBOPY, BBI3BAHHOE OOCTOSTENIHCTBAMU HEMPEOIOTIUMON
cuibl (hopc-Maxop), K YHUCIY KOTOPBIX OTHOCSTCS TIOXKap, HABOIHEHMWs, 3E€MJICTPSICEHUS,
BOCHHBIE JICWCTBUSL U WHbBIE MPUYUHBI, BBIXOASIINE U3-MOJI Pa3yMHOTO KOHTPOJS CTOPOH, U
€CJIM 9TU OOCTOSATEIHCTBA MOBIHUSIIN HA UCIIOJIHEHUE JOTOBOPA U MPWIOKEHUN K HEMY.

6.2. Bo3HukHOBeHHE (OPC-MAKOPHBIX OOCTOSITENHCTB JIOJDKHO OBITh MOATBEPIKIACHO
CTOPOHOU TOKYMEHTOM KOMIIETEHTHOTO OpraHa.

6.3. CropoHa, momaBinas TOJ JCHCTBHE OOCTOSTEIHCTB HEMPEOJOJIMMOM CHJIBI W HE
UMEIOIasi BOBMOXKHOCTH, B CHILY JAHHBIX OOCTOSITEIHCTB, BBIMIOJIHUTH CBOM 00513aTEIbCTBA 110
HAcTOsALIEMY JIOTOBOpYy, B TedeHue 10 (nmecsiTu) OHEH uU3BeIIaeT APYTryld CTOPOHY O
HACTYIUJICHUH OOCTOSTEIBCTB, MPEMSATCTBYIOIINX UCIIOIHEHUIO TOTOBOPHBIX 0053aTEILCTB.
6.4. HeyBenomieHue WJIM HECBOEBPEMEHHOE YBEIOMIICHHE JMIIAET CTOPOHY IpaBa
CCBLIAThCS Ha JII000€ BhINIEyKa3aHHOE 0OCTOSITENICTBO KaK HA OCHOBaHUE, 0CBOOOMXKIato11Iee
OT OTBETCTBEHHOCTH 33 HEHCIIOJHEHUE 00s13aTeIhCTRA.

6.5. MHcnonHeHue o0sS3aTENbCTB MO IOTOBOPY OTOJIBUTAETCS COPA3MEPHO BPEMEHH JICHCTBUS
dbopc-MaKOPHBIX OOCTOSTEIHCTB.



