HoroBop 06 okaszaHuu ycnyr no cetn GUKCMpoBaHHON CBA3N

1. O6wume nonoxeHus

1.1. Hactosawwmin goroBop perynvpyet OTHOLUEHWUS MexXay YHUTapHbIM nNpeanpuatveM no okasaHuio «Benkom»
(oanee — KomnaHus) n knmeHToM 06 OKaszaHuMKM yCnyr No ceTu (PUKCMPOBAHHOW CBSA3MU.

1.2. B HacTosiLLeM JOroBOpe UCNOMb3YTCA CriefyoLwme TePMUHbI U UX onpeaeneHuns:

KomnaHusa — YHuTapHoe npeanpusaTne no okasaHuio «Benkom», ocyulecTBnsiollee AeATeNbHOCTb N0 OKa3aHuio
YCINyr 3MEeKTPOCBS3N Ha OCHOBaHUM NyueH3nM MnHucTepcTBa CBs3u 1 MHpopmaTusauum Pecnybnukm benapyce.
KnueHT — opyanyeckoe nuuo nnu gumanyeckoe nuuo, ¢ KOTOPbIM 3aKiioYeH JOroBop MO OKa3aHUIo yCrnyr no cetu
PUKCUPOBAHHON CBA3MW.

To4ka noaKNYeHUs1 KNneHTa — agpec PakTU4eCKoro pacrnorioXXeHNss OKOHEYHOro aboHeHTckoro obopyaoBaHus
KnuenTa.

Ycnyru — ycnyru cBsi3au 1 MHble (BONOMNHUTENbHBIE) YCIYTN.

CeTb ¢UKCUMpPOBAHHOM CBSI3U — COBOKYNHOCTb KaHanoB CBA3W, obecneyuBawollas coefuHeHue Mexay
KOMMYHWKaLNOHHBIM 060pYyA0BaHNEM KOMMAHMN 1 TOYKOW MOOKIIOYEHNS KMEHTA.

[JoroBop 06 okasaHuM ycrnyr no cetu (PMKCMPOBAHHOM CBA3W (Oanee — OOroBop) — NyOnuyHbIN SOroBop,
KOTOPbIN COCTOUT M3 HACTOSILLLEro AOroBopa, PermcTpaumoHHOn hopmbl, U AOMKEH BbiTb NPUHAT KIIMEHTOM MyTeM
NpUCOeaNHEHNS K HEMY B LIEIIOM.

PernctpauvoHHaa cdopma — ycTaHOBNEHHas KomnaHwen copma, copepxallas cBefeHUA O KrueHTe, Touke
NOAKITIOYEHNS KNNEHTa, NpeaBapuTEnbHbIX CPOKaX MOAKIIOYEHNUs, TapudHOM nnaHe, OMONHUTENbHBIX YCryrax u
UHble obs3aTenbHble ANd CTOPOH YCNOBMS Ha MOMEHT noanucaHus peructpaumoHHon dopmebl. lNMoanucaHue
KNMEHTOM pPerncTpaLmoHHoOn ¢opmbl BbipaxkaeT Oe3ycrnoBHOE corfacue KrvMeHTa C YCrnoBusiMW LOroBopa M
nNpucoeauHeHne K Hemy B LieNoM.

Mopsakum okasaHus ycnyr, npaBuna nNpPoOBeAEHUs] PEKMaMHbIX akKuui, CrnpaBOYHO-MHMOPMAaLUOHHbIE
matepuanbl (ganee — [lopsgkn) — [OOKYMEHTbl, pernaMeHTupylowme YcrioBus OOCnyXMBaHUSA KIMEHTa,
npeaocTaBneHUs YCryr CBA3M No TapudHbIM NriaHaM, NpegocTaBneHns AONONMHUTENbHBLIX YCNYT, PEKNaMHbIX akuum,
onybnukoBaHHbIe Ha ouUManbHOM canTe KomnaHum www.velcom.by.

MopgkntoyeHne — paboTbl, BbIMNOMHAEMbIE KOMMAHUEW MO MOAKMHOYEHUIO KIMEHTa K CETU CBSA3M KOMMaHuuM B
COOTBETCTBMM C OAHHBLIMW, YKa3aHHbIMW B PErmcTpaunoHHON hopMe.

JlnueBon cyeT — yyeTHbIV HOMEpP KNMEHTa B OUNIIMHIOBOW CUCTEME KOMMaHWM, NPUCBavMBaeTCs KIWEHTY npwu
3aknioveHmn porosopa. JlMueBOW cHET CNYXUT Ons yyYeTa OKasblBAaeMblX KIWMEHTY YCRyr, MOCTYMMeHus |
pacxofoBaHWs AEHEXHbIX CPeACTB 3a YCryru 1 nnartexu 3a obopygoBaHne, npuobpeTeHHoe KIMEHTOM B KOMMaHUW.
3asBneHue — 3asBka Ha U3mMeHeHue Habopa ycnyr, 3adMKCMPOBaHHAA KITMEHTOM CaMOCTOSITENbHO MPX NMOMOLLM
cnyx6 cepsunca KOMNaHMK, MMYHOIO KabrHeTa nnn Apyrmx CUCTeEM camoobCnyXnBaHus, onpeaensiemMblX HAaCTOALNM
Horosopowm, a Tarke [Nopsagkamu okasaHus ycnyr, nmbo B BuAe NUCbMEHHOIO 3asiBneHns, opopMIIEHHOIO KITMEHTOM
B LEHTpax npoaax u obcnykuBaHus, npu nNpeabsBreHnM [OKyMEHTa, yOOCTOBEepsIoLWero NUYHOCTb (Ans
npeacTaBuTenen PUANYECKMX NULL — NPY NPeAbABIEHNM JOKYMEHTOB, NOATBEPXKAAOLLMUX MOSTHOMOYUS U FIMYHOCTb
obpatumBLuerocs).

1.3. HoroBop 3akmntovaeTcs nyTemM MNOANMUCAHUSA KIMMEHTOM PErncTpauuoHHOW ¢opMbl MM MHBIMK cnocobamu,
npeaycMoTpeHHbIMU MNMopsaakamMu okaszaHus ycnyr.

1.4. Ycnyrn npefocTaBnsloTCs KIMEHTY NPW Hannium B ero coBCTBEHHOCTW, BnageHuyn nubo nonb3oBaHUu
OKOHEYHOro aboHEeHTCKOro ycTponcTea (Mogema, mapLupyTtusaTtopa, TB-npuemHuka, TB-npuctasku u T.0., ganee —
OAY wunun obopygnoBaHue), cepTudMuMpoBaHHOTO B HauuoHanbHOW cUCTEMe NOoATBEpPXOEHUS COOTBETCTBUS
Pecnybnukn Benapycb.

1.5. JencTByownin TapuHbIA NNaH KNMEeHTa Ha MOMEHT OKa3aHus YCMyr CBA3U ABMSETCH HEOTbeMITIEMON YacTbio
Jorosopa.

1.6. Ycnyrm no HacTosiLeMy SOroBopy okasbiBaloTcs A5 COBCTBEHHOro NoTpebneHns KIMeHToM.

2. NpaBa n 0693aHHOCTU CTOPOH

2.1. KomnaHusa o6a3yercs:

2.1.1. NnpepoCcTaBnsiTb YCNyrn CBsI3M Ha YCINOBUSX, NMPeLyCMOTPEHHbIX OOrOBOPOM, MOPsiAKAaMU OKa3aHWsl YCIyr,
TapudHbIMM NNaHamMu KomnaHum 24 yaca B CyTKW, 7 gHen B Hepento, 365 (366) gHeln B roay, 3a UCKIOYEHNEM
nepepLIBOB Ha NpoBefeHne NpoUNakTMYeCKUX U PEMOHTHbIX padoT;

2.1.2. obecneymBaTb KayeCTBO OKa3blBAEMbIX YCMyr B COOTBETCTBUM C TpebOOBaHMSAMW 3akoHOAATENbCTBa U
yCroBusiMn JOroBopa;

2.1.3. B criy4yae BO3HMKHOBEHUSA HEUCTNPABHOCTEN B 30HE OTBETCTBEHHOCTU KOMMNAHUN OCYLLECTBNATbL OnepaTuBHOE
BOCCTaHOBIEHWE Haanexallero ypoBHS KayecTsa yCnyr;

2.1.4. KOHCYNbTUPOBATbL KIIMEHTA MO ero Npocbbe 0 NopsiAKe okaszaHus YCNyr;
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2.1.5. nHdopmMmMpoBaTh KNMeHTa Yyepe3 odumumanbHbii CaiT KOMNaHum www.velcom.by 06 nameHeHusix goroeopa,
nopsigka okasaHus ycryr, a Takke MHbIX U3MEHEHWSAX, CBA3AHHBIX C OOCMYXMBAHMEM KIMEHTa B KOMNaHWK;

2.2. KomnaHusa umeeT npaBo:

2.2.1. TpeboBaTb OT KIIMEHTA UCMOSIHEHMS 00A3aHHOCTEN B COOTBETCTBUMN C JOrOBOPOM;

2.2.2. NnpuoCcTaHOBUTb OKasaHue YCryr, a Takke pacToOprHyTb AOrOBOP B OAHOCTOPOHHEM Mopsiake B cryyasx,
nNpeaycMOTPEHHbIX JOrOBOPOM M 3aKOHOA4ATENBCTBOM;

2.2.3. pasmMewaTb nobylo MHPOPMALMIO, CONYTCTBYIOLLYHO OOCMYXMBaAHMIO KNMEHTa B KOMMNaHWW, a Takke
WHopMaLIMIO peKNaMHOro xapakrepa Ha MH(POPMAaLIMOHHbIX KaHanax, npMHagnexallmx KomnaHum, nepegasatb 3Ty
WHopMaLMIO NO KOHTAKTHbIM AaHHbIM, NPEeAOCTaBEHHbLIM KIMEHTOM, KaK B nepuog AenCTBUSA O0rosopa, Tak u
nocrie ero npekpaLieHus.

2.2.4. B cnyyae HanuMuua y O4HOMo KrMeHTa HECKOSbKUX NULEBbLIX CHETOB N BO3HUKHOBEHUS 3aJ0MKEHHOCTU XOTS
Obl N0 OAHOMY U3 HUX, KOMMaHUs Brnpaee 6e3 yBeJOMIIEHMS KITMEHTA NPUOCTAHOBMUTE OKa3aHue YCyr no ocTanbHbIM
NMUEBbIM cYeTaM KnMeHTa A0 MnoralleHus ykasaHHOW 3aJ0IPKeHHOCTU. B cnyyae HenoralleHusi 3a40SmKeHHOCTU
KOMMaHusa BnpaBe B 6eCCrnopHOM nopsiake cnucatb AEHEXHble CpeacTBa C APYruX NMULEBbLIX CHETOB KNMEHTa B c4eT
ynnaTtbl BO3HUKLLEN 3a40MKEHHOCTM C y4ETOM LUTPAdHbIX CaHKLUNIA;

2.2.5. oTKpbIBaTb OOCTYN K yCryram, He BKIMOYEHHbIM B OENCTBYIOLUMA HAbop ycnyr KNueHTa, npeaBapuTernbHO
pasmecTmB 00 3TOM yBeAOMIIeHME Ha omLmManbHOM cCanTe KoMnaHum www.velcom.by.

2.2.6. BpEMEHHO MpUOCTaHaBNMBaTb YaCTUYHO MMM B MOMHOM obbeme okaszaHue YCnyr B CreayloLwmx criyyasix:
- NpV MPOBEAEHUM MOHTaXHbIX, MYCKO-HaNago4HbIX, NpodunakTMuyeckmx paboT, a Tawkke npu MpoBeAeHUU
TEXHUYECKOro obcnyxmBaHums nnM Mmogmdukaunm obopyaoBaHns CeT! KOMNaHWu;

- B CNydae HECBOEBPEMEHHON OMnnaThbl OKa3biBaeMbIX YCyr;

- B Crnyvyae BO3HWKHOBEHWSI y KOMMAHWM OCHOBaHWM nonaraTb, YTO KIIMEHTOM COBEpLUAETCs NpaBOHapyLUeHue,
npuymnHaowee yuepd KoMnaHuu, TpeTbMM fMuaM WU rocyaapcTBy C WCMNONb30BaHWEM KaHaroB CBS3W U
obopynoBaHusa koMnaHuu. PelieHre o npuocTaHOBNEHMM YCINYr CBA3U B AAHHOM Crnyvae NpUHUMaeTcsl KOMUCCHEN,
chneumanbHO CO3aHHOM ANnd 3TUX Lernen B KoMnaHuu;

- NpM HanmUuMu Yy KOMMAHMU WHOpMaUMM O HaxOXOEeHUW tpuaudeckoro nvua (MHAMBUAYaNbHOMO
npegnpvHMMaTens) B mpouecce nukeugaunm (NpekpaweHns 4esaTenbHOCTM) Unu Bo3byXaeHWM B OTHOLLEHUW HETO
npom3BoAcTBa Mo pgeny o6 9KOHOMWMYECKOW HecoCTosiTeNbHOCTU (BaHKpPOTCTBE) M OTKPbITUM KOHKYPCHOrO
npon3BoaCTBa.

- B MHbIX Cry4asix, NpegyCMOTPEHHbIX AOrOBOPOM U OENCTBYIOLLMM 3aKOHO4ATENbCTBOM.

2.2.7. NpnoCTaHOBUTb OKasaHue ycnyr, 6rnoknpoBaTb nponyck Tpadwuka tenedoHmm no IP-npotokony B cny4vasix,
NpPeaycMOTPEHHbIX aKkTaMu 3aKkoHo4aTenbCTBa, B TOM YuUChe pernameHTupylowmmm  paboTy cuctembl
NPOTUBOAENCTBUA HapyLLEeHNAM nopsaka npornycka Tpadurka Ha ceTax aNeKTPOCBA3MW.

2.2.8. U3MEHWUTb CTOMMOCTb YCNyT, OKa3blBaeMblX B COOTBETCTBUM C AOrOBOPOM, NpeABapuUTENbHO yBEJOMUB 00
3TOM KINMeHTa He no3gHee, YyeM 3a 10 (mecdaTb) kaneHaapHblX AHen 4epes oduuunanbHbld CanT KoMMaHWM
www.velcom.by n/unmn CMA.

2.2.9. U3MeHUTb B OAHOCTOPOHHEM MOpsSAKe YCroBUSt 4OroBopa, ony6riMkoBaB U3MEHEeHUs Ha oduumnanbHOM cante
KomnaHum www.velcom.by;

2.2.10. TpeboBaTb OT KIMEHTa MpenoCTaBreHne MHOPMaLMK, HEODXOOAMMOW KOMMaHWW, AN UCMNOSNTHEHWUS
[oroBopa,;

2.2.11. ocyLlecTBNATb aygMo3anucb COeAMHEHUI KITMEHTA CO CNPaBOYHO-MHAOPMAaLMOHHON CryX00N KOMMaHuu,
orpaHu4mMBaTtb B OOHOCTOPOHHEM MOpsAAKe [AOCTYN K CApaBOYHO-UHOPMAaUMOHHOW cnyxbe B cryyasix
HeofHOKpaTHoOro obpalleHus K crneuuanuctaM KOMMaHuM Mo BOMpPOCaM, HEe OTHOCAWMMCA K AeATenbHOCTU
KOMMaHWM U/unm npu HapyLeHun aboHEHTOM 3TUYECKUX HOPM M NpaBun OOLLEHWS, @ TAaKKe B MHbIX CIydasX.

2.3. KnueHT 0653aH:

2.3.1. nonb3oBaTbCsa ycnyramm KOMnaHuM B COOTBETCTBMM C YCITOBUSIMU OrOBOPa;

2.3.2. He ucnonb3oBaTb YCnyru, Ons COBEPLUEHUA AEWUCTBUMN, MPUYUHAIOWMX Bpen JIMYHOCTM UMM UMYLLECTBY
rpaxkgaH, opuaMYeckux NnL, rocyaapcTea UM HpaBCTBEHHLIM NPUHLUMNAM 06LLeCTBa;

2.3.3. He coBeplUaTb OENCTBUIN, HaNpaBleHHbIX HA HapyLleHNne HOpManbHOro OyHKLMOHUPOBaHMS 0bopyaoBaHWSA
KOMMaHWW, Ha MoNnyYeHne HecaHKLUMOHMPOBAHHOIO AOCTyna K obopyaoBaHWMIO UMM CETU CBA3W KOMMAHUW WUMn
TpeTbux nuu;

2.3.4. CBOEBPEMEHHO OnNnauMBaTb YCNyrM B COOTBETCTBMM C [[OrOBOPOM, Tapudamum M crnocobom onnaTtbl;
2.3.5. He nepepaBaTb CBOM MpaBa M 0O0SA3aHHOCTU MO [OrOBOPY TPETbMM fvuaM 06e3 MMCbMEHHOro cornacus
KOMMNaHuu. B Tom umucrne 370 03HayaeT, YTo onrarta CYETOB KIMEHTa TPETbMM JNMLOM MOXET ObITb NpousBeaeHa
TONbKO MOCME 3aKM4YeHns TPEeXCTOPOHHEro AOroBopa nepesoda Aofra B YCTAHOBMEHHOM 3aKOHOOATEeNbCTBOM
Pecnybnuku Benapycb nopsigke.

2.3.6. B AecAaTNOHEBHbIN CPOK MMCbMEHHO NHAOPMUPOBATL KOMMaHMI0 06 M3MEHEHUSIX haMUnKn, UMeHn, oT4yecTaa/
HaVMEHOBaHUsI OpraHM3auun, PUAMYECKOro agpeca, OaHKOBCKMX PEKBU3UTOB, agpeca perucrpaumm u/mnm
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[OCTaBK/ CHETOB, MACMNOPTHbIX AaHHbIX, KOHTAKTHbBIX TENedOHOB, O Nepeaaye NoOMeLLeHNs, B KOTOPOM YCTaHOBINEHO
OKOHEYHOEe YCTPOWCTBO (0OOpyAoBaHME) APYroMy nvuy, U O OpYrMx, HeOBXOAMMbIX OJ1 UCMOJIHEHUS OO0roBopa
OaHHbIX;

2.3.7. ocylecTBNATh Hagnexawee TeEXHUYeckoe 0b6CnyXMBaHMe U HAaCTPOKKY UCnornb3yemoro obopynoBaHus;

2.4. KnueHT umeeT npaBso:

24.1. obpawaTtbCqd B KOMNaHWO ANA MNOMyYeHWss WHopMaLuy, KacalLlencs UCMNONHEeHUa [orosopa.
2.4.2. no cBOEMY YCMOTPEHWIO W3MEHSITb Habop ycnyr, B TOM 4ucne AONOSNHUTENbHbIX, NpPeaoCTaBnseMbIX
KOMMaHven B pamkax TapudcHOro nnaHa wunu B AOMOSHEHWE K HEeMY, MEHATb TapudHbIA NNaH, C y4eToMm
OrPaHUYEHUN, YCTaHOBMEHHbBIX AOrOBOPOM M MOPSAKOM OKa3aHMWs yCIyr.

3. Obwue ycnoBus npeaocTaBneHUs ycnyr

3.1. Ycnosusa npegocTasneHns yenyr n TapudHbIX NinaHoB, NOAKMIOYEHNS KNMEHTA K CETU CBSA3W KOMMaHWK, a Takke
nopsgok onpedeneHns daTbl  Hayana okKasaHus  yCnyr U3MoXeHbl B CNpPaBOYHO-UHMOPMALMOHHBLIX
MaTtepuanax/nopsigkax/npasunax, nsgaBaemMbiX KOMNaHUEN.

CnpaBo4HO-MHOPMaLMOHHbIE MaTepuanbl/nopagku/npasuna OOCTYNHbI ANS O3HAKOMMAEHMS Ha oduLMansHOM
canTe KoMnaHum www.velcom.by, a Taioke B MyHKTax 3akrnioyeH1s Jorosopa.

3.2. KayectBO npegocTaBnsiemMon CBA3M W OOMOSMHWUTENbHBLIX YCAyr, B TOM 4MChe CKOpPOCTb npuema/nepegayn
OaHHBIX MOXET M3MEHATLCH B 3aBUCUMOCTUN OT TEXHUYECKUX XapaKTepUCTUK 0BOPYAOBaHNS U 3arpY>KEHHOCTU CETU.
3.3. 3aknoyaa HacToAWM [OroBOp, KIMEHT BblpaxaeT CcBOe corfnacume Ha cbop, obpaboTky M XpaHeHue
nepcoHasnbHbIX W NacrnopTHbIX [AaHHbIX, a Takke WX WUCMNOMb3oBaHWE B Crydasx, He MpoTuBopevaLLmx
3akoHofaTtenscTBy Pecnybnukm Benapyce.

3.4. MNMpaBa n 06A3aHHOCTN KOMMaHWM MO HACTOSALEMYy AOroBOPY MOryT ObiTb nepedaHbl €10 TpeTbemy nuuy,
OKa3blBaloLLEeMy YCryrM 9NeKTPOCBSA3N Ha OCHOBAHUM CMeunanbHOro paspelleHns (MMUeH3nm) Ha AeATENbHOCTL B
obnacTu ceasu. [ins nepegayy komnaHuewn npas n/unmn obsa3aHHOCTEN NO HACTOSILLEMY AOrOBOPY TaKOMy TpeTbemy
nuuy He TpebyeTca nonyvyeHne JONOSIHUTENbHOMO COrNacus KIneHTa.

3.5. KnuneHT cornaceH Ha nepefavy ero nepcoHarnbHbIX AaHHbIX TPETbEMY NULY B Criydae nepegadyn TakoMmy nuuy
KOMMNaHnen npas w/unn o6A3aHHOCTEN MO HacToswemy dorosopy. Onsa nepegadv KOMMaHWeEN MepcoHarbHbIX
OaHHbIX KNWeHTa TpeTbeMy nuuy B Cryyasx, NpegycMOTPEHHbIX HAacTOSALWMM OrOBOPOM, He TpebyeTcsa nonyveHune
OOMOSNHUTENBHOIO MMCbMEHHOMO COrnacus KNMeHTa.

3.6. MapameTpbl kKayecTBa ycnyr 1 nokasaTenu kadectTsa paboTbl CETY HA MOMEHT 3aKNOYEHNs OroBOpa OTPaXeHbl
B [MNpunoxeHnn k gorosopy Ne 1.

3.7. Kaxpgas n3 CTopoH cornawaetcsa He pasrnawiaTe KOHuaeHuManbHyo UHgopmaumo apyroi CTOpPOHbI, He
npefocTaBnATb AOCTYN K 3TOM WHOPMAUUM TPETbUM NULAaM, 3a WUCKMIOYEHUeM CcriyyYaeB, NpefyCMOTPEHHbIX
OEeVCTBYIOLLMM 3aKOHOOATENLCTBOM.

3.8. [JencTBMA KNMeHTa, CoBepLUEHHbIE C UCMONb30BaHWEM MobbiX NepcoHarnbHbIX Naponew, NMMYHOro kabuHeTa n
OpYrux cuctem camoobcnyxnBaHsa NpMpaBHUBAIOTCA K AeNCTBUSIM, COBEPLUEHHBIM KITMEHTOM JIMYHO.

3.9. KnneHtam-dusnyecknum nuuam ycnyrum npefocTaBnsaoTCsd Ha OCHOBe npegonnaTthl Unv ¢ onraTon no dakry
okaszaHua ycnyr. Nopsiook pacyeToB 3a OKasaHHble YCnyru ykasblBaeTcd B permcTpauuoHHor dopme npwu
3aKnyeHnn gorosopa unu Nopsagkax okasaHus yenyr n MoxeT 6biTb M3MEHEH No MHMUMaTnBe KomnaHuu. KnnenTol-
topyanMyeckme nuua onnadvnBaT ycnyrn no gakTy nx okasaHus.

3.10. B cnyyae ecnu cpeacTBa Ha 6anaHce nuueBoro cyeTa (Mpegonnara) MCNofb30BaHbl MOMHOCTBIO U/WAW yCryru
He onnayeHbl CBOEBPEMEHHO M MOMHOCTbIO KOMMNAaHUS BrpaBe yBeAOMUTb KMMeHTa O HeobXxOoAMMOCTU BHECTU
npegonnary/onnaTuTb cyYeT NobbIM CNOCOOOM, B TOM Yucre 1 vyepes cnyxby SMS.

3.11. HesaBucumo oT hakTa nonyyvyeHus yBedOMIMEHUS B Cllydae HEBHECEHUS KINWEHTOM npegonnatsl U/nunv npu
Heonnate cyeTa (CY4EeTOB) KOMMaHUS OCTaBnsieT 3a cobow nNpaBo B OOHOCTOPOHHEM MOPSOKE MPUOCTAHOBUTb
oKasaHue ycnyr NofHOCTbIO UMW 4YacTUYHO, B TOM YUCIE M NyTeM OTKMYEeHUs OTAeNbHbIX yenyr. B cnyyae ecnu
KMWEHT He oNnaTun cyeT B TeyeHne 9 gHen C MOMeHTa NPUOCTaHOBIEHNS YCIYr MO NoO0oMyY U3 ero NMULEBbLIX CHETOB,
KOMnaHus BrnpaBe CHOPMMPOBATL €OUHbIN CYET, COoAEpPXalUMA HaYUCNEHMUS NO HECKOMbKMM NULEBBLIM cyeTam
KnueHTa.

4. CToMmoCTb ycnyr CBA3u U NOPAAOK UX onaThbl

4.1. KnveHTbl onnayvBaroT ycryru B COOTBETCTBUMU C YCNOBUAMMW, ONPeAerieHHbIMU B NOpAOKEe OKa3aHus YCnyr.
4.2. CToMMOCTb OKasblBaemblX YyCNyr onpegensercd Tapudamu KOMNaHuW, AEeNCTBYIOWUMU Ha [AdeHb
npegocTaBneHus ycnyr.

4.3. Exxemeca4yHo go 10 yncna mecsaua, cnegyowero 3a OTYeTHbIM, KOMNaHusa hopMupyeT cdeTa, cogepxallne Bce
BWObl HayuUCrNeHWW 3a MpPefdoCTaBrieHHble B OTYETHOM Mecsie YCnyru, KOTopble 3aBepsoTcs dpakCUMUNbHOW
NOAMNMCHIO YMONHOMOYEHHOrO Nnua koMmnaHun. CHeT ABnsAeTca noaTBepxaeHeM dakta n obbema okasaHHbIX yCrnyr
3a OTYETHbIV Nepuoa U 0hopMNAETCA KOMNaHUEN €ANHOSTUYHO.



4.4, KnvueHT 0653aH Npou3BoAWTbL Nnatexu B pasMepax, HeobxoaMMbIX AN CMMCaHWUSA OEHEeXHbIX CPeAcTB 3a
noTpebneHHble ycnyru cBs3n, 3a npuobpeTeHHoe B kKoMNaHny obopyaoBaHme, a Takke UHbIX CINCAHUIA, CBA3AHHbIX
¢ obcnyxvMBaHneM KnveHTa B KoMnaHuw. MpoueHTbl Ha NPon3BeAeHHbIE NNATEXN HEe HAYNCNSIOTCS.

4.5. Onnata cyMTaeTcs COBEPLUEHHOW MOCne 3a4nCleHUss AEeHEXHbIX CPeACTB Ha pacyeTHbI CYET KOMMaHWMW.
KomnaHusi He HeceT OTBETCTBEHHOCTb 3a 3a4epXku B nepegadve uHdopmaumMm O nnaTexax No TeXHUYECKUM
npuyMHaM opraHmsaLmi, OCyLLEeCTBASIOWUX Npuem/nepeaady/3auncneHme nnaTexen.

4.6. KnneHT-bunanyeckoe nuuo, onnavymeatoLmni ycnyru cBs3n KomnaHum no npegonnarte, ob6s3aH camoCcToATeNbHO
oTcnexunsaTb M3MeHeHne 6anaHca NMUeBoro cyeta n 6e3 nonyyeHns cyeTa NnonosiHATL 6anaHc cyMMamMu eHEXHbIX
CpeacTB, AOCTATOYHBIMU ANS ONnaTthl YCAYr U MHbIX CNNCAHWIA, CBA3aHHBIX C OOCMY>XMBaAHWEM KIMeHTa B KOMMaHuu,
BO n3bexaHvne NonHOro n3pacxogoBaHus npegonnatel Ha 6anaHce, NPMOCTaHOBNEHUS YCNYM UMW OTKITIOYEHUS OT
ceTu CBA3N KOMNaHUM.

4.7. KnneHT-manyeckoe nNuLo, onmnadveatoLLMn ycnyrn kKomnaHmm no akty ux okasaHus, obsasaH onnatuTb cyeT
0o 15 yncna mecsua, crnegyrowlero 3a mecsaueM okadaHus yenyr. KnneHT o683aH camoCcToATENbHO YTOYHUTE CyMMY,
noanexallyto K onnaTte, MOpu MNOMOWM CUCTEM CaMoobBCnyxmBaHus aboHeHTa wnn WHbIMKM  cnocobamu,
NpeayCMOTPEHHLIMU KOMNaHWERN, N NMPOU3BECTU MnaTex B pasMmepe, JOCTAaTOMHOM NS OKa3aHMs 3akasaHHbIX UM
ycnyr.

4.8. KnueHT-topngnyeckoe nuuo obasaH onnatutb cyeT Ao 25 Yncna Mmecsaua, crnegyoLwero 3a MecsueM okasaHus
ycnyr, Bo u3bexaHve npuoctaHoBneHuns ycnyr. [py HenonyyYeHnn cyeta KnMeHT 06A3aH CaMOCTOATENBbHO YTOYHUTD
CyMMy, NnoAanexatlyto onnare, B CnpaBoyHO-MHPOPMaLMOHHON cnyxxbe komnaHum, JIndHom kabrnHeTe unm ueHTpax
npogax n obcnyxusaHusa 1 nponssectun nnatex. CyeT AeNCTBUTENEH B TEYEHME MecsLa CO AHSA ero BblCTaBNEHUS.
lMocne ncTeveHns 3TOro Cpoka KNMEHT-Ipugndeckoe NUuUo AormkeH obpaTuTbCA B KOMNAaHMIO 3a BbICTaBNEHVEM
HOBOTO cyeTa.

4.8.1. lNpun onnate c4eToB MO NMaTEXHOMY TPeOOBaHUIO C aKLENTOM MnaTenbluuka, KIMEHT-Iopranyeckoe nmuo
CaMOCTOATENbHO KOHTPOMMPYeT [AO0CTaTOYHOCTb [AEHEXHbIX CpeacTB Ha CBOEM CyeTe Ans CnucaHus no
BbICTaBMEHHOMY MnaTexHoMy TpeboBaHuio. B cnyyae oTkaza WM HeOoCTaTOMHOCTW CPEACTB, KIMEHT
CaMOCTOSATEeNbHO NPOM3BOAUT onnary.

4.9. KnueHT He BNpaBe pacxofoBaTb AeHEXHble CPeAcTBa, MOCTYNMBLUME Ha ero NULEeBOn cyeT owWnboYHO.

4.10. BosBpaT oOWMWBOYHBLIX MnaTexen OCYLWECTBNAETCA MNnaTenbliMKy Ha OCHOBaHMM NPefoCTaBfIEHHOro
COOTBETCTBYIOLLErO NNaTeXHOro AOKyMEHTa M OOKYMEHTa, yOoCTOBepsiiolero nuyHocTb. Pacxodbl no Bosspary
KOMMEHCUPYITCA MnaTenblMKkoM Ha OCHOBaHWMM [JeWCTBYyLWMX Tapudos. BosspaT nnatexen, OWMBOYHO
HanpaBfeHHbIX Ha NOMOSTHEHWE NNLIEBOTO CYETA KITMEHTA, OCYLLIECTBNSAETCA KOMNaHMEN B Clyvae Hanm4ms CpeacTs
Ans Bossparta ownboyHoro nnatexa Ha 6anaHce ykasaHHOro B MAaTeXHOM AOKYMEHTE NULEBOro cHeTa Ha MOMEHT
06paboTkn 3asiBNeHNs KmeHTa.

5. OTBeTCTBEHHOCTb CTOPOH

5.1. 3a HapylieHMe YCMOBMIN HACTOALEro OO0roBopa CTOPOHbI HECYT OTBETCTBEHHOCTb, MNPEenYyCMOTPEHHYHO
3akoHogartenbcTBoM Pecnybnukn benapycb. NMpyu 3TOM KOMMaHUA HE HeceT OTBETCTBEHHOCTb 3a YMyLLEHHYH0
BbIro4Y, MPUUNHEHHYIO KITMEHTY HEHaANeXallumm UCNOSNTHEHNEM OOroBopa.

5.2. 3a npocpouky onnaTbl YCryr CBA3W, B pe3ynbTaTe Yero y KNMeHTa BO3HMKAET 3a40/MKEHHOCTb Nepes KOMNaHnen,
KNWEeHT onnaymBaeT KoMmnaHuu neHwo B pasMepe 0,5% OT cyMMbl 3a00MKEHHOCTU 3a Kaxabli AeHb NPOCPOYKY, a
Takke NPOLEHTLI, onpegensemMsle cTaBkon pedmHaHcupoBaHus HauunoHansHoro baHka Pecnybnukm benapyce.
5.3. B cnyyae BO3HWKHOBEHWS 3a00IDKEHHOCTU Y KIWEHTa-lopuaudeckoro nuua wnu WHAMBUAYaNbHOMo
npegnpyHMMaTens KOMMaHWS BMpaBe BbICTaBUTb MNMaTtexHoe TpeboBaHME WU MNPETEH3NI0 Ha CyMmMmy
3a[0/DKEHHOCTM C y4yeToM wWTpadHbix caHkuui. Ecnum gaHHoe nnatexHoe TpeboBaHue/npeTeH3na He OypeTt
aKuenToBaHo/onMnayYeHa B Te4eHne BaguaTt QHEN CO OHSA MOMyYeHUs KIIMEHTOM, KOMMaHWS BrpaBe B3biCKaTb C
KnueHTa wrpad B pasmepe 5 6a30BbIX BEMMNYMH.

5.4. CTOpOHbI HE HecyT OTBETCTBEHHOCTb 3a HEUCMNOSIHEHWE NMOO0 HeHagnexalwee WUCNONHEHNE CBOUX
06s13aHHOCTEN MO AOroBOpPY, €CfM UX HEWUCMOSNTHEHME BbI3BAHO OEWCTBUSIMM HENPEeOodOoNMMON Cunbl (M3gaHue
3aKoHOAATEMbHbIX aKTOB M WHble [EeNCTBUSA rocyapCTBEHHbIX OpPraHoB YrpaBreHus, UMeloLimMe crneacTBueEM
OorpaHu4eHne cnocobHOCTU KOMMNaHUM NPeAOCTaBNATb YCIYrM CBA3KN, @ TaKKe CTUXUIHbIE BeacTBuUs, KatacTpodsl,
BOEHHblE JENCTBUS 1 Npoyee).

5.5. Cnopbl N0 HacToALWEMY LOroOBOPY pa3pellalTcsa B XOA4E B3aUMHbIX MEPEeroBopoB. B criyyae HegocTMxkeHus
CTOpPOHaMM B3aMMHOIO COrflacus Cropbl Mexay HUMK paccMmaTtpuBatoTcs B cyaax Pecnybnvku Benapyck no Bbibopy
UCTLA: MO MECTY HaXOXAEHMS OTBETUYMKA — (PU3NYECKOTro NMua nnu B cyae LleHTpanbHoro p-Ha r. MuHcka. B cniyyasx,
NPeaycMOTPEHHbIX 3aKOHOAATENbCTBOM, B3biCKaTeNb BnpaBe 00paTUTbCS K HOTapuycy AN COBEpLUEHUsI
ncnonHUTenNsHoOM Hagnucu. Cnopel ¢ LPUANYECKUMIN NULLAMU paccMaTpUBaOTCa SKOHOMUYECKUM cyaoM . MuHcka.
5.6. KomnaHus He HeceT OTBETCTBEHHOCTb 3a HepaboTOCMOCOOHOCTb YCMyr, OKa3biBaeMbIX MO HacTosLEMY
JoroBopy (MOMHYI0 UMW YaCTUYHYI0), BbI3BaHHYIO AEACTBUAMM KIIUEHTA.



5.7. KomnaHwusi He HeceT OTBETCTBEHHOCTb 3a MNobble NOCNeACTBUS NOMb30BaHNSA CETbHO CBS3U KOMMNAaHWN.

5.8. KomnaHus He HeceT OTBETCTBEHHOCTb 3a BpeMeHHble cboun B paboTe ceTu cBA3n (oo 48 yacos), B TOM ymcre
BO3HMKLLME B pe3ynbTaTte MpoOBeAEeHWs MWCMNbITaHWA, MOHTaxa, OOHOBMEHMS U TEXHUYECKOro ObCny>XuBaHUsS
obopyaoBaHus.

5.9. KnueHT HeceT OTBETCTBEHHOCTb 3@ COXPAHHOCTb MEPCOHAanbHbIX Naponem U UHOW Y4eTHOM MHGOPMAaLMU.
5.10. KomnaHus HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KayecTBa OKasblBaeMblX YCnyr nepefadv AaHHbIX
TpeboBaHNSIM TEXHUYECKMX HOPMATMBHBIX MNPAaBOBbIX aKTOB W YCMOBMAM HAaCTOSLIEro [OorosBopa CornacHo
AevicTByloLLeMy 3akoHogaTenscTBy Pecnybnvkn Benapyce.

5.11. Bo BCEM WHOM, He YyperynMpoBaHHOM HACTOSALMUM [OrOBOPOM, CTOPOHbl  PYKOBOACTBYIOTCS
3akoHofaTtenbcTBom Pecnybnukn benapychb.

6. Cpok genctBms goroBopa, nopAaaokK ero U3aMeHeHMA U pacTopXKeHus

6.1. [JoroBop BCTynaeT B CUNy CO AHS NOANUCAHUA CTOPOHaMM U 3aKnyaeTcs Ha OAWH rof, eCnv MHOW CPOK He
npeaycMmoTpeH cornaweHmsimm CTopoH. Ecnn Hy1 ogHa n3 CTOPOH NUCbMEHHO HE 3asiBMT O €ro pacTOpPXXEHUN B CPOK
He no3gHee, 4Yem 3a 30 [gHel OO WCTEYEHUS CpOKa [OENCTBMS HAaCTOSLIEro [OOroBopa, OH cuuTaeTcs
NPOMOHIMPOBaHHLIM Ha KaXAbl MOCNeaylLwuin KaneHgapHeli rogq. B vactn pacyétoB goroBop AenctsyeT Ao
MOJTHOrO MCMOJTHEHMSI CTOPOHaMM 0653aTeNbCTB, BbITEKAKLLNX M3 HACTOSALLLErO 4OroBopa.

6.2. [JoroBop NoanexuT 4OCPOYHOMY PACTOPXKEHUIO B CrieayHLMX Cy4dasix:

- MO NUCbMEHHOMY TpeboBaHMo oAHoM u3 CTOPOH B COOTBETCTBUM C YCIOBMSIMM HacCTOSILLEro [OroBopa;
- no cornaweHnunto CTopoH;

- B cny4asix, npefyCMOTPEHHbIX 3aKkoHoaaTenscTBoM Pecnybnukm benapyce.

6.3. lNMpn pacTopxeHMn OOroBopa BO3BpAT OCTATKa AEHEXHbIX CPEACTB KMMEHTaM MpOu3BOAUTCH KOMMaHuen B
TeyeHne 30 H6aHKOBCKMX OHEW CO OHA perucrpauuun 3asBfeHus B CUCTEMaxX KOMMaHuM, NpyM 9TOM OOHOPa30Bble
B3HOCHI 3@ YCNyru He BO3BpaLLaloTcs. BoHyCbl U ckuaku, NnpeanaraeMble KOMNaHWEN KIMEHTY B paMKax peknamHbIX
aKUWui, B AEHEXXHOM 3KBMBAIEHTE He BbIMia4nBaoTCS.

6.4. VIameHeHne poroBopa npoucxoauT MyTEM pasMeLLeHUst COOTBETCTBYHOLIEN WMHdopmauunm o6 n3MeHeHun
YCIOBWUI OroBopa, Nopsiika okasaHusl yCnyr, a Takke WHbIX UIBMEHEHUSIX, CBA3aHHbIX C 0OCNY>XMBAHNEM KIMEHTA B
KOMNaHuu1, Ha odmumnanbHOM canTe KomnaHmm www.velcom.by.



