JloroBop 00 0ka3aHMH yCJIYT N0 ceTH GUKCHPOBAHHOM CBA3M

1. O01mue moJI0KeHUS

1.1. HacTtosmumii 1oroBop 06 OKa3aHMUU yCIYT MO CEeTH (UKCHUPOBAHHOM CBS3M PEryJMpYyeT OTHOLICHMS
MEXy YHUTApHBIM IPEIIPUATHEM 110 OKa3aHUIO YCIYT «Al» (1anee — KoMnaHus) U KIIMEHTOM.

1.2. B HacrosiIeM JOroBOpe UCIIONb3YIOTCS CIEAYIOIUE TEPMUHBI U UX ONPEICIICHU:

Komnanus — YHUTapHOE IPEIIPUITHE IO OKA3aHUIO YCIYT «Al», OCYIIECTBIAIOLIEE NEATENBHOCTD 10
OKa3aHMIO YCIYr 3JIEKTPOCBS3UM HAa OCHOBAaHMM JIMLEH3UM MUHUCTEpPCTBA CBS3M M HMH(OpMaTH3ALMU
PecniyObnmuku benapyce. JluneHsus Ha npaBo OCYIIECTBIEHUS JESITEIbHOCTH B 00jacTu CBsi3u per. Ne
02140/925, Beimana MuHUCTEPCTBOM CBsA3M M uMHpopMmaruzauuu PecnyOnuku benapych Ha OCHOBaHHH
pemerus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002 4110 1000 0933 myist oruiaThl 3a YCIYTH CBSI3H,
p/c BY05 PJCB 3012 0002 4110 0000 0933 musa ormnatel 3a obopynoBanue B OAO «lIpuopbank» LIBY
Nel15, BUK PJCBBY2X r. Munck, yn. Kponotkuna 91, YHIT 101528843, OKIIO 37522963. Tenedon
KOHTAKT-I[CHTPA U CIIYy>KObI TEXHUYECKON moaaepkku - 150.

KaueHt — ¢usuyeckoe a100 IOpUAMYECKOE JIUIO, a TaKXKE WHAMBUIYAJIbHBIM NpeIIpUHUMATENb, C
KOTOPBIM 3aKJIIOUEH JOTOBOP 00 OKAa3aHUU YCIIYT MO CETH (PUKCUPOBAHHOM CBSI3H.

Touka moak/JIOYeHHs] KJIMEHTAa — ajpec (PaKTHUUYECKOI'O PACIOJOKEHHs] OKOHEYHOI'O0 aOOHEHTCKOTO
obopynoBanusa Knuenra.

Yeayru — yeiyru cBsi3u ¥ MUHbIE (JIOIOJHUTENbHBIE) YCIIYTH.

CeTb QUKCHPOBAHHON CBSI3U — COBOKYIHOCTh KaHAJIOB CBS3HM, OOECIIEUMBAIONIAs COEIUHEHNUE MEXKIY
KOMMYHHKAIIMOHHBIM 000pY/10BaHHEM KOMITAHUU U TOYKOM MOJKIFOUEHUS KIUEHTA.

JloroBop 00 oka3zaHuM ycJIyr o ceTH (UKCUPOBAHHOM CBA3M (Jjajiee — I0TOBOP) — MyOJTUYHBIN 10TOBOP,
KOTOPBII COCTOUT U3 HACTOSIIEr0 JOrOBOPA, PErUCTPALIMOHHOM (POPMBI, U 10JIKEH ObITh IPUHAT KIMEHTOM
IyTeM IPUCOEIUHEHUs] K HEMy B LenoM. JlaTa M MecTO 3aK/IIOUEHHUsl JOroBopa YyKa3blBalOTCS B
perucTpanoHHON Gopme.

Perncrpannonnas ¢gopma — ycraHoBieHHas KOMIaHUed ¢opma, cojeprkaiias CBEICHUS O KIUEHTE,
TOYKE TOAKIIOUEHHUs KIHMEHTa, IMPEIBAapUTENIbHBIX CpPOKax IOAKIIOYEHUs, Tapu(HOM IUIaHe,
JIOTIONIHUTEIBHBIX yCIyrax W HHble 0O0s3aTelbHbIE JUIsi CTOPOH YCJIOBHMSI HAa MOMEHT IOJIUCAHMS
peructpaiiioHHON (opmel. Tloanucanue KIMEHTOM perucTpalMoHHON (GOpMbI BbIpaxaeT Oe3yclOBHOE
corjacue KJIMeHTa C yCIOBUSMU JI0rOBOPA U MPUCOEINHEHNE K HEMY B LIEJIOM.

ITopsinkm  oka3aHMs  yCJayr, TNpaBH/Ia TMPOBEJACHHUS PEKJIAMHBIX AaKLIHMH, CIPaBO4YHO-
HH(popManMOHHbIe MaTepuaiabl (famee — Ilopsaku) — AOKYMEHTBI, pPErJIaMEHTUPYIOLIUE YCIOBUS
OOCITy’)KMBaHUsI KJIMEHTa, MPEJOCTaBJIECHUS YCIYr CBA3M IO TapU(HBIM IJaHaM, NPEAOCTABICHUS
JIOTIONTHUTEJIBHBIX YCIIYT, PEKJIaMHBIX akKUW{, ONMyOJMKOBaHHbIE HA OQPUIMAIBHOM calTe KOMIIAHUU
www.al.by.

IMoakr0uenmne — paboThl, BHIIOIHAEMbIE KOMIIAHUEH 10 MOAKIIOUYEHUIO KJIMEHTa K CETH CBSI3U KOMITAHUU
B COOTBETCTBHH C IaHHBIMHU, YKa3aHHBIMHU B PETUCTPALIMOHHON (opMme.

JInueBoi cuer — y4eTHbIN HOMEp KIIMEHTa B OWJUIMHIOBOM cucTeMe KOMIIaHUM, IIPUCBANBAETCS KIIMEHTY
IIPY 3aKJIIOYEHUH 10r0BOpa. JIMIIEBOM CUET CIYKUT I y4eTa OKa3bIBAEMBIX KIIMEHTY yCIIyT, OCTYIUICHHS
U Pacxo/I0BaHUs IEHEKHBIX CPEACTB 3a YCIYTH M IUIaTeXH 32 000pyJ0BaHHE, TPUOOPETEHHOE KIMEHTOM
B KOMIIaHUHU.

3asiBJIleHHe — 3asBKa Ha M3MEHEHue Habopa yciyr, 3aUKCUpOBaHHAs KJIMEHTOM CAMOCTOSATEIbHO IMpPH
noMoImy ciayx0 cepBuca KommaHuu, JIMYHOro kKaOMHETa MM APYIrHMX CHUCTEM CaMOOOCITYKHBaHUS,
omnpezenseMbix HactosmuM JloroBopom, a Takxke [lopsiakamu okazanust yciyr, 1100 B BUJI€ TUCbMEHHOTO
3asBIeHMsI, O)OPMIIEHHOTO KJIMEHTOM B LIEHTpax Mpojaax u obciayxkuBanus (nanee - L{ITn0O), B nenTpax
nudposbix yenyr (manee — LIY), npu npeabsBaeHUN TOKYMEHTa, YJOCTOBEPSIOMIETO JTUYHOCTH (IS
IIPEJICTaBUTENEN FOPUINYECKUX JIUL — MIPU NPEABSABIECHUN JOKYMEHTOB, ITOATBEPKIAIOLIUX TTOJTHOMOYHNS
U JIMYHOCTh oOpaTuBiierocs). Taxxke 3asBICHUS IOPUAWYECKOTO JIMIA, a TAaKXXe WHJIMBHUIYaJbHOTO
HpeANpUHUMATENS MOTYT OBITH MEepelaHbl Mo (Bakcy MU MOCPEACTBOM IPEIyCMOTPEHHBIX I 3TOTO
aJIpeCcoB JIEKTPOHHOM MOYTHI / MECCEHIKEPOB / COIMMANIbHBIX ceTelt / BupTyansHoro momomanka Al, ecnu
9TO He nmpoTtuBopeynt IlopsiikaM oka3aHHs COOTBETCTBYIOUMX yciyr. IIpu 3Tom 00BbeM OTIpaBiIsieMOro
TEKCTa C BJIOXKEHUSIMH He JoibkeH mpesblmath 10 MbB, a odopmiienue 3asBiieHus - COOTBETCTBOBATH
TpeOOBaHUAM, IPEIBIBIIEMBbIM K TUCHbMEHHBIM 3asBJICHUSAM IOPUIMUECKUX JIULL.

1.3. JloroBop 3akiroyaercsi IMyTe€M MOANHUCAHUS KIMEHTOM PEruCcCTPAaliOHHON (OpMBI WU HHBIMU
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crioco0amu, mpeaycMoTpeHHbIMU [lopsiikaMu oka3aHus yCIyT.

1.4. Ycnyru npeaocTaBisitoTCsl KIIMEHTY MPU HAJTMYKU B €10 COOCTBEHHOCTH, BJIaJIEHUU JIHO0 MOJIb30BaHUN
OKOHEYHOT0 a0OHEHTCKOro YyCTpoiicTBa (MoaeMma, mapuipytusaropa, TB-npuemnuka, TB-npucraBku u
T.1., najee — OAY wiu o6opynoBanue), cepruduirpoBanHoro B HarmonansHoM crcTeMe NoATBePkKACHUS
cootBercTBUs PecryOnuku benapyce.

1.5. JlelicTByrommuii Tapu(HBINA IJ1aH KIMEHTa HA MOMEHT OKa3aHHs YCIYT CBSI3U SBIISIETCS HEOTHEMIIEMOM
4acTbhIO JI0rOBOPA.

1.6. Ycayru no HacTosieMy A0rOBOPY OKa3bIBAIOTCS JJIsi COOCTBEHHOTO MOTPEOJICHUS KITUEHTOM.

2. IIpaBa n 00s13aHHOCTH CTOPOH

2.1. Komnanusi 00s13yercsi:

2.1.1. npenocTaBiATh YCIYTH CBSA3HM Ha YCJIOBUSX, IPEAYCMOTPEHHBIX JI0TOBOPOM, MOPAIKAMU OKa3aHUs
yciIyr, Tapu(HBIMU TUIaHAMHU KOMIIaHWW 24 Yaca B CYTKH, 7 JHEH B Hemento, 365 (366) nHeit B roay, 3a
UCKJTIOUEHHEM NEPEPHIBOB HA MPOBEACHUE MPOPMIAKTUISCKAX U PEMOHTHBIX paboT;

2.1.2. obecnieunBaTh Ka4€CTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUU C TPEOOBAHUSIMH 3aKOHO/IATEIbCTBA U
YCIIOBUSIMU JI0I'OBODA;

2.1.3. B ciyuyae BO3HMKHOBEHHsSI HEHCIIPABHOCTEH B 30HE OTBETCTBEHHOCTH KOMIAHUH OCYIIECTBISTH
OIepaTUBHOE BOCCTAHOBJICHUE HAJIEKAIETO YPOBHS KauecTBa yCIyT;

2.1.4. KOHCYBTUPOBATH KJIIMEHTA IO €ro MPOChOE O MOPSAKE OKa3aHHs YCIYT;

2.1.5. uHpopMHpOBaTh KIMEHTA 4Yepe3 O(HIMAIbHBIA calT KoMmaHuu WWW.al.by o0 u3MeHeHHsX
JIOTOBOpA, MOPSAKA OKa3aHUs YCIIYT, a TAK)Ke MHBIX U3MEHEHUSX, CBSI3aHHBIX C 00CTYKMBAaHUEM KIIUEHTA
B KommnaHuu. [Ipu Hamuuuu coryiacusi aboHEHTa - (PU3MUECKOro JIHIa, MPEJOCTaBICHHOIO B IIEHTpax
IPOJaK U OOCIY)KMBAHHUSI NPU MPEAbSIBICHUN JOKYMEHTA, yIOCTOBEPSIOLIETO JINYHOCTD, MO 3asBICHUIO
KJIMEHTa — IOPUIMYECKOT0 JIMIA U NIPEAOCTaBICHUN HOMEPA CETH COTOBOM MOABUKHOM AJIEKTPOCBSI3U IS
9TUX LeNel, HanmpaBiATh SMS-coolieHus, cojep aiiyue UCTOYHUK HWHPoOpManuu o0 MU3MEHEHHSIX B
Tapudax u J0roBope.

2.2. Komnanusi uMeeT NpaBo:

2.2.1. TpeGoBaTh OT KIMEHTA UCIIOJHEHUS 0053aHHOCTEH B COOTBETCTBUU C JJOTOBOPOM;

2.2.2. NIpUOCTAaHOBUTH OKa3aHHE YCIYT, a TaKKE PacTOPTHYTh JOTOBOP B OJAHOCTOPOHHEM IOPSIKE B
CIIy4asiX, IPEeLyCMOTPEHHBIX JOTOBOPOM U 3aKOHOJATENBCTBOM;

2.2.3. pazMeniaTh Jit00yI0 HH(POPMAIKIO, COMYTCTBYIONIYIO OOCTY>KUBAaHUIO KJIMEHTA B KOMITAaHUH, & TAKKE
UHPOPMALIMIO PEKJIAMHOTO XapakTepa Ha HMH()OPMAIMOHHBIX KaHalax, MPUHAAJESKAIIUX KOMIIaHUHU,
nepeaaBaTh 3Ty HHPOPMAIUIO 110 KOHTAKTHBIM JaHHbBIM, [TPEI0CTABIEHHBIM KJIMEHTOM B IEPUOJ AEUCTBUS
JI0OTOBODPA.

2.2.4. B ciy4yae HaJIW4YUS y OJHOIO KIHMEHTAa HECKOJbKUX JIMIIEBBIX CYETOB M BO3HUKHOBEHHUS
3aJJ0JDKEHHOCTH XOTsI ObI 110 OTHOMY U3 HUX, KOMITAaHUS BIIpaBe 0e3 yBeIOMJICHHSI KJIMEHTa IPUOCTaHOBUTh
OKa3aHHeE YCIIYT MO OCTAJIbHBIM JIMIIEBBIM CUETaM KJIMEHTA /0 MOTalleHUs yKa3aHHOM 3a70KeHHOCTH. B
cllyyae HETOTalleHusl 3aJ0/DKEHHOCTH KOMIIAHMs BIIpaBe B OECCIIOPHOM MOpS/IKE CIUCATh JICHEXHbIE
CpEICTBA C JPYIHX JIMIEBBIX CYETOB KIIMEHTA B CUET YIJIaThl BO3HMKIIEH 3a/J0JKEHHOCTH C YYETOM
mITpa(HBIX CAaHKIMA;

2.2.5. OTKpBIBaTh JAOCTYIl K YCJIyram, HE BKJIIOYEHHbIM B JEHUCTBYIOUIMII HaOOp yCIyr KJIHEHTa,
Ipe/IBAPUTEIFHO Pa3MECTUB 00 ITOM yBeAOMIICHHE Ha O(PUIIAaTIbHOM caiiTe KoMmaHuun WWw.al.by.

2.2.6. BpeMEHHO NMPUOCTAHABIMBATh YaCTUYHO WJIM B IMOJIHOM O0ObEME OKa3aHHE YCIAYr B CIEIYIOIIUX
CIIyqasix:

— IpU TPOBEICHUM MOHTAXKHBIX, IYCKO-HAIAJOUYHBIX, MNPOPUIAKTHUECKUX paboT, a TaKxke IMpu
MPOBEJICHNH TEXHUUECKOTr0 00CITYKHUBaHUS WM MOIU(UKAIMU 000PYAOBaHUS CETH KOMITAHUU;

— B CJIyyae HECBOEBPEMEHHOM OIIaThl OKAa3bIBAEMBIX YCIYT;

— B Cllydyae BO3HUKHOBEHHMS y KOMIIQHMM OCHOBAaHUM IoyaraTb, 4YTO KIMEHTOM COBEpIIAETCs
IIpaBOHApYIIEHHE, IPUUUHSIONIEE YIlepO KOMITAHUH, TPETHUM JIMLIaM UJIU TOCYapCTBY C UCIIOJIb30BAaHUEM
KaHAJIOB CBSI3U M 000py/10BaHUS KOMIIaHUU. Pelenre o mpuoCTaHOBIEHUH YCIYT CBSI3U B IAaHHOM Clly4yae
MIPUHUMAETCI KOMUCCHEN, CIENHAIBHO CO3JaHHOM ISl ATUX 1EJEH B KOMITaHHH;

— IpU HaJMYMU Y KOMIIAaHUM HHQOpPMAIMK O HAXO0XKICHUM IOPUAWYECKOro JHIA (MHIMBUIYaTIbHOTO
OpeANpuHUMATENs) B Ipolecce JUKBUAAIMU (IIPEKpaIleHusl JesSTeIbHOCTH) WIM BO30YXIEHUU B
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OTHOILICHUM HETro MPOU3BOJCTBA MO JIelNy OO0 SKOHOMHYECKOW HECOCTOSTENbHOCTH (OaHKPOTCTBE) H
OTKPBITUH KOHKYPCHOT'O ITPOU3BO/JICTBA.

— B HUHBIX CIIy4asiX, IPeJyCMOTPEHHBIX JOTOBOPOM U JIEUCTBYIOIIMM 3aKOHOAATEILCTBOM.

2.2.77. IpHOCTaHOBHUTH OKa3aHHE yCIYT, OJIOKUpOBaTh Mponyck Tpaduka tenedonuun no IP-nporokony B
CIIy4asiX, MPEAyCMOTPEHHBIX aKTaMHU 3aKOHOJATeNbCTBA, B TOM YHCJE PErJaMeHTUPYIOIIUMU pPadoTy
CHCTEMBI IPOTUBOACHCTBUS HAPYIICHUSAM MOPSJIKA MPOITYCKa TpaduKa Ha CETAX IEKTPOCBS3H.

2.2.8. U3MEHUTh CTOMMOCTb YCIYI, OKa3blBAEMbIX B COOTBETCTBUU C JOTOBOPOM, MpEABAPUTEIHHO
yBEIIOMHB 00 3TOM KJIMEHTA HE Mo3/Hee, yeM 3a 10 (necars) KajleHJapHbIX JHEeH yepe3 oQUuIuaibHbIi CauT
KomIaHud WWw.al.by u/uaun CMU.

2.2.9. WU3MEHUTh B OJHOCTOPOHHEM TMOPSAJKE YCIOBUS JIOTOBOpa, OIYOJMKOBAaB HM3MEHEHHUS Ha
ouHanbHOM caiite Kommanua WWw.al.by;

2.2.10. TpeboBaTh OT KJIMEHTA MPEIOCTaBICHNE HH(OPMALIUY, HEOOXOJUMOW KOMITAHUU IS UCTIOJTHEHUS
JIOTOBOPA;

2.2.11. ¢ menpl0 yIydlICHWS KadecTBa OOCIYXKHMBAHHS OCYIIECTBIATH ayJUO03alUCh BXOMISIIUX U
UCXOJSIIUX COCAMHEHMH ¢ HOMEpaMH KOHTAKT-LIEHTpa U CHELHUAJUCTOB, OCYIIECTBISIONINX
(yHKIIMOHAJIBHOE, TEXHUYECKOE U MHOE 00CITYKMBaHUE A00OHEHTOB, a TAK)KE MOIJEPIKKY MPOJAXK.

2.2.12. orpaHMuYMBaTh B OJHOCTOPOHHEM IOPSAKE OOCTYH a0OHEHTAa K KOHTaKT-LIEHTPY B CIy4asx
HEOJIHOKPATHOrO oOpalieHust ¢ ero ab0OHEHTCKOro HOMepa K CHelHaJucTaM II0 BOIpOcaM, HE
OTHOCSIIIUMCS K JICITeIbHOCTH KOMITAHUU W/UITU TIPU HAPYIIEHUU aOOHEHTOM STUYECKUX HOPM M MPaBUI
oOLIeHMs], a TAKXKE B UHBIX CIydasiX.

2.3. KineHr o0s3an:

2.3.1. noap30BaThHCS yCIyraMu KOMIIAHUU B COOTBETCTBUU C YCIIOBUSIMU JOIOBOPA;

2.3.2. HEe UCIONB30BATh YCIYTH ISl COBEPIICHUS NEHCTBUMN, MPUUUHSIONIUX Bpe] TUYHOCTH/UMYIIECTBY
rpaXkJiaH, FOPUINIECKHX JIUII, TOCYAapCTBa WM HPABCTBEHHBIM IMPUHIIMIIAM OOIIECTBA;

2.3.3. He coBepuiaTh ACWUCTBUM, HANpaBICHHBIX Ha HApPYIIEHUE HOPMAIBHOTO (DYHKIMOHHUPOBAHUS
000py/10BaHUsl KOMIIAHUM, HA [TOJIyY€HHE HECAaHKLMOHUPOBAHHOTO JOCTyNa K 00OpYI0BAaHUIO WM CETU
CBSI3M KOMITAHUH MJIM TPETHUX JIMIL;

2.3.4. cBOEBpEMEHHO OIUIAYMBATh YCIYT'H B COOTBETCTBHH C JOTOBOPOM, TapudaMu U criocoOOM OILIaThl;
2.3.5. He mepeaBaTh CBOM IpaBa U 00S3aHHOCTH 1O I0rOBOPY TPETHUM JIMIIaM 0€3 MHUCbMEHHOTO COTIacHsl
KOMIaHWU. B TOM umucie 3TO0 03HayaeT, 4To OIJlaTa CYETOB KIUEHTAa TPETbUM JIMLIOM MOXET ObITh
IIPOM3BE/IEHA TOJBKO IOCJE 3aKI0YEHHs] TPEXCTOPOHHETO JI0r0BOpa MEPEeBO/a J10JIra B yCTaHOBICHHOM
3akoHoJIaTenbcTBOM PecnyOnuku benapych nopsiake.

2.3.6. B ICCATUAHEBHBIN CPOK MTUCBMEHHO MH(POPMHPOBATH KOMITAHUIO 00 M3MEHEHUSIX (haMIIINN, UMEHH,
oT4yecTBa/ HAMMEHOBAHUS OpraHU3alMM, IOPUIUYECKOro ajpeca, OaHKOBCKMX PEKBHM3MTOB, ajpeca
perucTpanyy W/Wid JOCTaBKM CYETOB, MACHOPTHBIX JAHHBIX, KOHTAKTHBIX TeleOHOB, O meperaye
MOMEIIEHUS, B KOTOPOM YCTaHOBJIEHO OKOHEYHOE YCTPOICTBO (000pyI0BaHME) APYTrOMY JIULLY, U O APYTHX,
HEOOXOIUMBIX JIJIs1 UCTIOJTHEHUSI IOTOBOPA IaHHBIX;

2.3.7. mo 3ampocy KOMIIaHUU MOJTBEPJUTH COOTBETCTBHE CBOMX IMEPCOHAIBHBIX JAHHBIX CBEACHUSM,
YKa3aHHBIM B PETUCTPALIMOHHON (pOpMeE MpH 3aKIIFOUEHUU JOTOBOPA, MYTEM NPEAOCTaBICHUS IOKYMEHTA,
yaocroBepstoiero 1uyHocTs, B LY, HITuO nam I1I10;

2.3.8. OCYyWIECTBIATh HaAJEXKaILee TEXHUYECKOe OOCIyKMBAaHUE U HACTPOHWKY HCIIOJIB3yEMOTO
000pyI0BaHUSI.

2.4. KiueHT UMeeT NMpPaBo:

2.4.1. obpamaTbcs B KOMIIAHUIO JJIS TTOJTy4eHUs] MH(OpMAIMH, Kacarolleicsi UCTIOTHEHUS J0r0BOpa;
2.4.2. Mo cBOEMY YCMOTPEHHUIO H3MEHSATh Ha0Op YCIIYT, B TOM YHCIIE TOTOTHUTENBHBIX, MPETOCTABISIEMBIX
KOMITaHHEl B paMKax Tapu(HOTro IUIaHa WK B JOMOJHEHHE K HEMY, MEHATh TapU(HbIH IJIaH, C y4ETOM
OTpaHUYEHUH, YCTAHOBJICHHBIX IOTOBOPOM U MOPSIKOM OKa3aHUs yCIyT;

2.4.3. monb30BaThCS BCEMHM YCIyraMH B COOTBETCTBUM C 30HOW TOKPBITHS M TEXHHUYECKUMHU
BO3MOXXHOCTSIMH KOMIIAHHH;

2.4.4. npUOCTaHOBUTH TOJIH30BAHUE YCIYTaMH IO JIOTOBOPY, MOAKIIOUUB ycayry «llay3za» (mpu Hamuuuu
yciyru B Tapu(HOM 1u1aHe abOHEHTa);

2.4.5. obpamaTbcs B KOMIAHHIO JUIsl BHECEHHS U3MEHEHHI B CBOM I€PCOHANIbHBIE IaHHBIE B Cllydae, eCiu
NIEpCOHABHBIC JTaHHBIC SBISIOTCS HETOJIHBIMH, YCTAPEBIIUMH WJIM HETOYHBIMH. B ATHX HESIX KIUEHT
obpamaercs B LY wmm HI[IuO koMmaHuu C JOKYMEHTOM, YJIOCTOBEPSIIOINIMM JTUYHOCTh M TOAAET
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COOTBETCTBYIOIIEE 3asIBJICHUCE;
2.4.6. oOpamaThCsl B KOMIAHUIO C 3asIBJICHUEM O MpeKpalieHnu o0pabOTKU CBOUX MEPCOHATBHBIX JAHHBIX
Y OT3bIBE COTJIaCHsI.

3. O0ume ycJI0BHS NPeIOCTABJICHHUS YCJIYT

3.1. YcioBus npenocTaBi€HHs YCIYT M TapuHBIX IUIAHOB, MOAKIIOUEHMS KJIMEHTa K CETU CBA3M
KOMITAaHWHU, a TaKXXe IMOPSAIOK OINpENeIeHUsl IaThl Hayala OKa3aHUS YCIYT H3JI0KEHBI B CIIPABOYHO-
MH(POPMALIMOHHBIX MaTepHaIax/mopsiKax/IpaBuiax, n31aBaéMbIX KOMIIaHUEH.
CripaBo4HO-MH(OPMAIIMOHHBIE  MaTEPUANIBI/TIOPSIKUA/IIPaBUIA JOCTYIHBI ISl O3HAKOMJICHMS Ha
ouraspHOM caiite Kommanuu WWW.al.by, a Taxke B myHKTaX 3aKJIFOYCHUs IOTOBOPA.

3.2. KauecTBO mpenoCTaBIsI€MOM CBA3M U JIONOJHUTEIBHBIX YCIyr, B TOM 4YHCJIE€ CKOPOCTb
npuemMa/mepeiadyd  JIaHHBIX MOXKET HU3MEHSATHCS B 3aBHCHUMOCTH OT TEXHHYECKHX XapaKTEPUCTHK
000pyJIOBaHUS U 3arpyKE€HHOCTH ceTH. I[Ipu HeGIaronmpuATHBIX MOTOAHBIX YCIOBUAX (B TOM YHUCIE BO
BpeMs JOXK/I51) BO3MOXKHO YXYILICHHE KaueCTBa T€JICBU3MOHHOIO CHUTHAJIA.

3.3. O6paboTKa NepcoOHAIBHBIX JaHHBIX KJIMEHTA OCYLIECTBISAETCS KOMIIAHUEH Kak C UCIOJIb30BaHUEM
CpEeICTB aBTOMATU3AIMH, TaK U 0€3 MCIIOIb30BaHMs CPeICTB aBTOMaTH3auu. [Ipu sToM o o6paboTKoi
HEepCOHANbHBIX JAHHBIX MOHUMAETCs J1I000€ JEeWCTBUE MM COBOKYITHOCTh JAEHUCTBHIM, COBEpIIAaEMbIe C
NEpCOHANBHBIMA JAaHHBIMH KIMEHTa, BKJIIOYas cOOp, CHUCTEeMAaTH3alluIo, XpaHEHHE, HW3MEHEHHE,
UCIIOJIb30BaHuE, 00e3IMUuBaHKe, OJOKUPOBAaHUE, IPEJOCTABICHHUE, yIAIEHUE IEPCOHATIBHBIX JaHHBIX.
3.3.1. Ha ocHoBaHuu nojokeHu# ab3ana nsTHajauaroro crarbu 6 3akoHa PecnyOnuku benmapyce «O
3alUTe MEPCOHATBHBIX JaHHBIX» KOMIAHUS OCYLIECTBISET 00pabOTKy MEePCOHAIBHBIX JAHHBIX KIMEHTa-
¢u3mdeckoro numa 0e3 ero corjacus B IENAX COBEPIICHUS JCHCTBHM, YCTAHOBJICHHBIX HACTOSIINM
JIOTOBOPOM U OTHOCSALIMMCS K €r0 UCIOJIHEHHUIO.

CoBeprieHne KOMIAHHUEH NEHCTBUN, YCTAaHOBJICHHBIX HACTOSIIUM JTOTOBOPOM M OTHOCSIIUMCS K €ro
UCIIOJIHEHUIO, NOJpa3yMeBaeT o0paOOTKy MEpCOHAIBHBIX JAHHBIX KIMEHTa-(pU3NYECKOro JIMLA B TOM
qucie s 1eseil abOHEHTCKOTo, CIPaBOYHO-UH(POPMALIMOHHOTO, CEPBUCHOTO ¥ MHOTO OOCTY)KMBAaHUS, a
TaKkXKe B3bICKaHMs JEOMTOPCKOM 3aJ0JDKEHHOCTH, OpIraHU3allMd XpaHEHHUs JOTOBOPOB M HHBIX
COITYTCTBYIOIIUX OOCTY)KMBAHUIO JOKYMEHTOB, HAaNpPaBJICHHUS PETYSIPHBIX M CPOYHBIX CYETOB,
CTaTUCTHUYECKUX IIeNeH.

3.3.2. [lepeueHb yIOJIHOMOUYEHHBIX JIUL, KOTOPbIE MO MOPYUYEHUIO KOMIAHUHN OCYIIECTBIISIOT 00paboTKy
NEepCOHANbHBIX JAHHBIX KJIIMEHTA, ONyOJIMKOBaH Ha caiiTe KOMIIaHUH.

3.4. IlpaBa 1 005S3aHHOCTH KOMITAaHUH TI0 HACTOSIIEMY JIOTOBOPY MOTYT OBITH TepelaHbl €0 TPETbeMy
JIMIY, OKa3bIBAIOIIEMY YCIYT'H 3JEKTPOCBA3M Ha OCHOBAHMHU CIELMAIBHOTO pa3peuieHus (JIMIEH3UH) Ha
JesITeTIbHOCTh B 00JIaCTH CBs3H. [l mepeaadu KOMITaHUEH MpaB W/WiIM O0sI3aHHOCTEH MO0 HACTOSIIEMY
JIOTOBOPY TaKOMY TPEThEMY JIUILY HE TPeOyeTCsl MoJIyuyeHHe JOMOJHUTEIBHOTO COTacus KJIMeHTa.

3.5. KimeHT coraceH Ha epeady ero mepcoHaJbHBIX JJaHHBIX TPETHEMY JIUILY B CITydae Iepeadn TaKoMy
JMIly KOMIaHMeW MpaB W/MIM 00s3aHHOCTEH MO HacTosuieMy Joroopy. s mepemaun KommaHuein
NIEPCOHANBHBIX JTAHHBIX KIIMEHTA TPETbEMY JIUILY B CIydasX, MPEIyCMOTPEHHBIX HACTOSIIMM JIOTOBOPOM,
He TpeOyeTcs MoJlydeHUe TOTOJIHUTENbHOIO MTMCbMEHHOTO COTJIacHsl KITMEHTA.

3.6. [TapameTpsl KauecTBa yCIIyT W MOKAa3aTeIN KauecTBa pabOThl CETH Ha MOMEHT 3aKJIFOUEHUS JI0TOBOpa
oTpakeHsl B [Ipmiioskenun k gorosopy Ne 1.

3.7. Kaxnas u3 CTOpOH corjamaercss He pasriamarh KOH(UISHIHATbHYI0 HHGOpPMAIUIO Jpyroi
CropoHbI, HE MPEJOCTABIATh JOCTYN K 3TONH MH(POPMALUU TPETHUM JIMIaM, 32 HCKIIOUCHHEM CIIy4Yaes,
NPEIYCMOTPEHHBIX IEHCTBYIOMINM 3aKOHOIATEIIHCTBOM.

3.8. JleHcTBUS KJIMEHTa, COBEPILEHHBIE C MCIIOJB30BAaHHEM JIOOBIX NMEPCOHANBHBIX MapoJiei, JTUYHOTO
Ka0WMHEeTa W JPYrUX CHCTEM CaMOOOCTY)XHBAHHS, TPUPABHUBAIOTCS K JIEHCTBHSM, COBEPIICHHBIM
KJIMEHTOM JIMYHO.

3.9. KimuentaM-(pu3nyecKuM JIMIaM yCayry MPeoCTaBISIFIOTCS Ha OCHOBE MPEIOTUIATHI WU C OTUIATOM 110
daxTy okazanus ycayr. [Iopsaok pacueToB 3a OKa3aHHBIE YCIYTH YKa3bIBAETCS B PETMCTPALIMOHHOM popme
NpY 3aKII0YEHUH JToroBopa win [lopsakax OKa3aHWs yCIYT W MOXET OBITh M3MEHEH 0 WHUIMATHBE
KoMmaHuu. KIMeHThI-IopiuindecKre JIMIA OIUIaYMBalOT YCIYTH MO (DaKTy UX OKa3aHUs.

3.10. B cnyuae, ecnu cpeacTBa Ha OajaHCe JIMIIEBOTO cyeTa (MpeaoruiaTa) MCIOJIb30BaHbI MOJTHOCTHIO
W/WIN YCIyTH HE OIUIau€Hbl CBOEBPEMEHHO M TOJHOCTHIO, KOMIIAHHMS BIpPaBE YBEJIOMHUThH KIHEHTA O
HEO0OXOAMMOCTH BHECTH MPEIOTUIATY/OTUIATHTH CUET JTFOOBIM CIIOCOOOM.
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3.11. He3aBucuMo OT (paKTa MmosyueHust yBeJOMJICHHUS B CIIydae HEBHECEHUS KIIMEHTOM IPEAOIUIAaThl U/UIH
py Heorulate cyeTa (CYETOB) KOMITAHHS OCTABISIET 3a COOOW MpPaBO B OJHOCTOPOHHEM TOPSIIKE
IIPUOCTAHOBUTH OKA3aHUE YCIYT MOJHOCTHIO MM YACTUYHO, B TOM YHUCIIE U IIyTEM OTKIFOUYEHUS OTIEIIbHBIX
yciyr. B citydae, eciii KJIMEHT He OIJIaTHII CUET B TeueHHUe 9 nHel ¢ MOMEHTa MPUOCTAHOBJICHUS YCIYT 110
Jr000My W3 €ro JIMLEBBIX CUETOB, KOMIIAHUS BIpaBe C(HOPMHUPOBATH EIUHBIA CUET, COACpKAIIUN
HAYMCIICHUS 110 HECKOJIBKUM JIUIEBBIM CUETaM KIIUEHTA.

3.11.1. B ciiydae HeoruiaThl KJIMEHTOM ycnyr cBbimie 30 THeH ¢ MOMEHTA MOJTHON OJIOKUPOBKU KOMIIAHUS
BIIPaBE B OJJHOCTOPOHHEM HOPSIKE PACTOPTHYTh HACTOSLINI JOTOBOP MOJHOCTHIO JIMOO B YaCTH JII0OOTO
U3 JIMIEBBIX CYETOB, OOCIY)KMBAIOIIMXCS IO HACTOSIIEMY JOrOBOpPY, €CIM MHOE HE MPEeIyCMOTPEHO
NOPSAJIKaMU OKa3aHUs yCIyT.

3.12. B cnydae, ecinu KOMIIaHMSI HE BOCIIOJb30Bajach MPaBOM, yka3zaHHbIM B 1.3.11.1 Hacrosiero
JIOTOBOPA, BO3MOXKHO aBTOMAaTHYECKOE BOCCTAHOBIIEHHE a0OHeHTa B mepuoxa a0 150 guelr ¢ MomeHTa
MOJIHOM OJIOKUPOBKHU MOCJIE MOCTYIIJICHUS ACHEKHBIX CPEICTB Ha OaaHC JIMLIEBOTO CYeTa KIIMEHTA (OTIaThl
BBICTABJIEHHOI'0 CUeTa (CYETOB) WJIM YIUIAThl 33JI0JKEHHOCTH C BHECEHUEM Ipenoruiatel. [lpenonnaroit
ABIISIETCS HAJIMYKE JIF000M cyMMbl Ha OajaHce JUIEBOr0 cueTa KIIMEHTA).

3.13. Komnanuss B OIHOCTOPOHHEM TOpPSIKE pacTOpraer I0roBOp 00 OKa3aHUM YCIAYr IO CEeTH
(buKCHpPOBaHHOM CBS3H IO JTUIEBOMY CUETY KiineHTa uepe3 150 qHei c MOMeHTa MOJIHOM OJIOKUPOBKH, €CITN
KJIMEHT HE OIUIaTUJI cueT (B COOTBETCTBMH C I1. 3.12.) 1 He BoccTaHOBUII 00ciyxuBanue. [Ipu 3ToM kiuveHt
00s13aH YIUIATUTh 3aJI0JDKEHHOCTh MO PACTOPTHYTOMY JIOTOBOPY C YYeTOM IITpadHBIX CaHKIIUMH,
IIPElyCMOTPEHHBIX HACTOALIMM JIOTOBOPOM U 3akoHoAaTenscTBoM Pecniyonuku benapycs. [locnenyromee
MOJIKJIIOUEHUE KIMEHTA K CeTH (PUKCHUPOBAHHOW CBSI3M KOMIIAHUM MPOUCXOIUT Ha OOIIMX OCHOBAaHUSX C
3aKJIF0OYEHHEM HOBOI'O JIOTOBOPA.

3.14. Undopmarnus o OajaHce JMIEBOTO cUeTa KIMEHTa-(pU3MYECKOro JIMla (PaCCUUTAaHHOM C YYETOM
HAUMCIICHUI W TUIATeXXEeH, MOCTYNUBIIMX B OWJUIMHTOBYIO CHCTEMY Ha MOMEHT 3alpoca) MOXKET OBITh
MoJlyueHa UM TpU TOMOIIM CHUCTEM CaMOOOCIy)XHBaHHs aO0OHEHTA W MHBIMH CHOCOOaMH,
IPElyCMOTPEHHBIMU KOMITAHUEH.

3.15. Knuent-gusuueckoe JHIO, OIJIAYMBAIOIIMKA yCIyrd Mo (akTy HX OKa3aHUsA, MOXKET Yy3HaTh
UHPOPMALIMIO O CyMME CYeTa, MOJIEeKAIIEro OIUIaTe B TEKYIIEM KaJeHIApPHOM MeCsIe, MPHU MOMOIIU
CHCTEM CaMOOOCHTYKUBaHUs M HMHBIMH CIIOCOOAMH, IPETyCMOTPEHHbIMM KommaHued. OcoOeHHOCTH
IPEIOCTABIIEHUS YCIYT C BO3MOXKHOCTBIO OIJIAThI MO (PAaKTy UX OKa3aHUs Il (PU3NUECKUX JIUL U3I0KEHBI
B [lopsike mpenocTaBieHus yciayr KIMEHTaM — (U3NYECKUM JIMIaM ¢ BO3MOXXKHOCTBIO OIUIATHI MO (hakTy
UX OKa3aHHUS.

4. CTOMMOCTD YCJIYI CBSAA3H M MOPSAI0K HX OIIATHI

4.1. KiineHTsI ONIa4nuBaIOT yCIYTH B COOTBETCTBUU C YCIOBUSMH, OIIPEJEICHHBIMU B MOPSAKE OKA3aHUS
YCIIYT.

4.2. CToMMOCTb OKa3bIBa€MbIX YCIYyI Ompejaessercs TapupamMu KOMIIAaHUH, JEHCTBYIOIIMMHU Ha JIeHb
IIPENOCTABIICHUS YCIIYT.

4.3. ExemecauHo no 10 uumcna Mecsma, cienyrollero 3a OTYETHBIM, KOMIaHUS (OpMHUpPYET cyera,
coJepiKalve BCE BHUABI HAYMCICHUM 3a IPENOCTABICHHBIE B OTYETHOM MECALE YCIYrH, KOTOpbIE
3aBepsAOTCS  (PAKCUMWIBHOW TOJMMCHIO  YIOJHOMOYEHHOro Juia KommaHuu. Cuer sBisercs
MOJTBEPXKJIeHUEM (aKkTa U 00beMa OKa3aHHBIX YCIYT 3a OTYETHBIA MEpUoa U oQopMIIsieTcs KOMITaHuEH
eauHoIN4YHO. IlepBHUYHBIE y4eTHBIE AOKYMEHTBI, MOATBEPXKIAIOLIME OKA3aHHUE YCIYI II0 HACTOALIEMY
noroBopy, KineHT BipaBe oOpMUTH €JUHOIUYHO Ha OCHOBAaHUM €XKEMECSIUHOTO cYeTa, (JOPpMUPYEMOTO
Komnanwueii.

4.4. KaveHT MOKeT 3aKa3aTh JOCTaBKY CUETOB OJIHUM U3 MPEJIOAKEHHBIX KOMITaHUEH cIoco00B: Ha ajpec
9JIEKTPOHHON TOYTHI M/WJIM Ha MOYTOBBIN ajipec. Pacchlika perynsapHbIX CHETOB KIHEHTaM-(pU3HUECKUM U
FOpPUINYECKHUM JIMIIAM Ha MTOYTOBBIN aJIpeC OCYIIECTBISAETCA 32 IUIAaTy, B COOTBETCTBHUH C ACHCTBYIOIIUMU
tapupamu. KianeHnT-gusnueckoe JUI0 TaKKe MOXKET MOJIYYUTh CYET CAMOCTOSITENIbHO, OOpaTUBLINCH B
KOMITAHMIO C JIOKYMEHTOM, YAOCTOBEPSIOIIMM JIMYHOCTb, a NPEICTABUTENIN IOPUINYECKHX JIAL W
UH/IUBUYyalIbHBIE TpeanpuHuMaTend — B JIuuHoMm kabuHeTe ¢ mpaBaMu JocTyna AJMHUHUCTPATOp U
Cynepgaiizep.

4.5. KnueHT 00s13aH MPOU3BOAMTH ITUIATEKU B pa3Mepax, HEOOXOIUMBIX JUIsl CIIMCAHUS JIEHEKHBIX CPEJICTB
3a MOTpeOIeHHbIE YCIYTH CBS3H, 32 IPUOOpPETEHHOE B KOMIIAHUHM 000PYAOBaHHE, a TAKKE UHBIX CIIUCAHUH,



CBSI3aHHBIX C OOCIYy)KMBAaHHEM KJIMEHTAa B KOMHAHHMM. [IpolleHTH Ha TPOU3BEACHHBIC IUIATEXKU HE
HAYUCIIAIOTCS.

4.6. Omnata cuuTaeTcsd COBEPLICHHOW IIOCIE 3a4UCICHMS JIEHEKHBIX CPEJICTB Ha PacUETHBIM cYeT
KomnaHuu. KoManus He HeceT OTBETCTBEHHOCTh 3a 3a/Iep’KKHU B Iepegadye nHGopMaluu o IiaTexax 1o
TEXHUYECKUM IMPUYMHAM OpraHU3alMi, OCYIIECTBISIOMINX IPHEeM/TIepeady/3aunciIeHUe MIaTexen.

4.7. KnueHT-Qpu3nyeckoe JMILO0, OIJIAYMBAIOIIMN YCIYTH CBSI3M KOMIAHMM IO IpejaoruiaTe, o0s3aH
CaMOCTOSITENIFHO OTCJIEKUBATh U3MEHEHHE OajaHca JUIEBOro cueTa U 0e3 MOJIY4YeHHUsl cueTa MOMOIHAT
0anaHc CyMMaMH JI€HEKHBIX CPEJICTB, JOCTATOYHBIMM JJIs OILIAThI YCIYT U UHBIX CIIUCAHUMN, CBSI3aHHBIX C
00CITy’)KUBaHMEM KJIMEHTa B KOMIIAaHUH, BO N30€KaHUE IIOJHOI0 N3PacX0I0BaHuUs MIPeIoIaThl Ha OajaHce,
IPUOCTAHOBJICHUS YCIYT WJIN OTKJIIOUEHUS OT CETH CBSI3U KOMIIaHUH.

4.8. Knuenrt-¢usnyeckoe MO0, OIUIAYMBAIOLIMKA yCIyrM KOMIAHMU MO (akTy MX OKa3aHWA, 00s3aH
OIUTaTUTh cYeT 10 15 umcima Mecsla, CIETYIOLIEro 3a MecsAleM okaszaHus yciuyr. KnmeHt o0s3aH
CaMOCTOSITEJIbHO YTOYHHUTh CyMMY, IOJUIEXkKAIYI0 K OIlIaTe, IPU MOMOIIM CUCTEM CaMOOOCIyKUBaHUS
abOHEeHTa WJIM WHBIMHU CIIOCO0aMHM, MPETyCMOTPEHHBIMA KOMIIAHHUEH, W MPOU3BECTH IUIATEK B pasmepe,
JIOCTAaTOYHOM JUIsl OKa3aHMs 3aKa3aHHBIX UM YCIYT.

4.9. KnueHT-1opuinyecKoe L0, a TAKKE HHIUBUAYAIbHBIN NPEAIpUHUMATENb 0053aH OIUIATUTh CUET 110
25 yucna Mecsa, CIeIyIoIero 3a MecsaleM OKa3aHUs yCiIyr, BO U30eKaHHe OTKIIYEHUS OT CETU CBA3M
komnanuu. llpyu HemonydyeHun cuera KJIMEHT 00sA3aH CAMOCTOSATEIBHO YTOUHUTH CYMMY, MOAJIEKAILYIO
orJjare, B CUCTeMax caMoOOCIIy)KUBAaHU U MPOoU3BecTH miarex. Cuet AeliCTBUTENEH B TEUCHHE Mecsla Co
JTHS €70 BBICTaBJICHHUS.

4.9.1. Ilpu onnare cYeTOB MO MJIATEXHOMY TPEOOBAHUIO C aKLETITOM IUIATEIbIINKA, KIUEHT-IOPUIMYECKOE
JIMIIO0 CAMOCTOATEIBHO KOHTPOJIUPYET JOCTATOYHOCTD JIEHEKHBIX CPEJCTB Ha CBOEM CUETE JJIs CIIMCAHUs
10 BBICTABJIEHHOMY IUIaTE&KHOMY TpeOoBaHuUI0. B cilyuae oTka3a WM HEJOCTATOYHOCTU CPEJICTB KIMEHT
CaMOCTOSITENILHO MPOU3BOJIUT OILIATY.

4.10. KnueHT He BHpaBe pacxoj0BaTh JEHEXKHbIE CPEJCTBA, NOCTYINHMBLIME Ha €ro JIMIEBOW cueT
OIMO0YHO.

4.11. Bo3Bpat omMOOUYHBIX IJIaTeXKeH OCYIIECTBIAETCS IIATENbIIMKY HA OCHOBAaHUH IPEAOCTABIECHHOIO
COOTBETCTBYIOILIETO IUIATEKHOTO JOKYMEHTAa M JOKYMEHTA, YIAOCTOBEPSAIOIIEr0 JMYHOCTh. Pacxoasl mo
BO3BPATy KOMIIEHCUPYIOTCS IUIATENBIIMKOM Ha OCHOBAaHUHM JAeUCTBYrOUMX TapudoB. Bo3Bpar minatexeii,
OIIMOOYHO HANpaBICHHBIX Ha IMOMOJIHEHHE JIMIIEBOIO cueTa KIMEHTa, OCYIECTBISETCS KOMIAHUEH B
cllyyae HaJM4Husl CPEJICTB AJIS BO3BpaTa OMMOOYHOTO IJjiaTexka Ha OajaHce YKa3aHHOTO B IUIATEKHOM
JIOKYMEHTE JINLIEBOTO CU€Ta HAa MOMEHT 00pa0OTKH 3asBJICHUS KIMEHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HapylIeHNE YCIOBUI HACTOSIIETO JOTOBOPA CTOPOHBI HECYT OTBETCTBEHHOCTD, IIPEYCMOTPEHHYIO
3akoHoAarenscTBOM PecniyOnmuku benapycs. [lpm 3ToM KoMIaHuss He HeECeT OTBETCTBEHHOCTh 3a
YIIYHIEHHYIO BBITOAY, IPUUMHEHHYIO KIIMEHTY HEHAJIEKAIUM UCIIOJTHEHUEM JI0T0BOPA.

5.2. 3a mpocpouKy OIIaThl YCIYT CBSA3H, B PE3yJIbTAaTE YETO y KIMEHTA BOZHUKAET 33JJ0JDKEHHOCTh Hepe]
KOMIIaHUEH, KIIMEHT OIUIaYMBaeT KOMIIAHUHM IEHIO B pazmepe 0,5% OoT cyMMBI 3a10JKEHHOCTH 33 KaXKIbIN
JIeHb [IPOCPOYKH, a TAK)KE MPOLIEHTHI, OoNpeieiieMble CTaBKOM pepuHancupoBanust HarmonansHoro banka
Pecniybnuku benapych.

5.3. B cnydae BO3HMKHOBEHHS 3aJI0JKEHHOCTH Y KIIMEHTA-IOPUIMYECKOTO JIMIA WM WHAWUBUYATBHOIO
OpeNpUHUMATENs KOMIIAHUS BIIPaBE BBICTABUTH IUIATEKHOE TPeOOBAHWE WM MPETEH3HIO HA CyMMY
3aJI0JKEHHOCTH € y4eToM mTpadHbIX caHkuui. Eciiu nanHoe miarexHoe TpeboBaHue/mpeTeH3 s He OyaeT
aKIENTOBAaHO/OMIaueHa B TEYCHME JBAJIATH JIHEH CO JHS MOJYyYeHHUs KIMEHTOM, KOMIIaHUS BIIpaBe
B3BICKATh C KJIMEeHTa mTpad B pazmepe 5 6a30BbIX BETUUMH.

5.4. Kommanus BrpaBe NMPHUBIIEKATh TPETbUX JIUIL C LIEIbI0 B3BICKAHUS J1€OMTOPCKOM 3a0JKEHHOCTH Ha
OCHOBaHUU COOTBETCTBYIOUIETO JOroBopa. B ciyuae npuBieueHus: TaKUX TPETHUX JIUL MHPOpMALIHsI 0 HUX
BHOCHUTCS B II€PEUYECHb YIIOJIHOMOYEHHBIX JIUII, OIyOJIMKOBAHHBINA Ha caiiTe KOMITaHUH.

5.5. CTOpOoHBI HE HECYT OTBETCTBEHHOCTh 3a HEHCIIOJIHEHHE JHO0 HEHaJJIe)Kallee HCIOJIHEHHE CBOMX
00s13aHHOCTEl MO JOTOBOPY, €CIM HMX HEUCIHOJIHEHUE BBI3BAHO JEHCTBHAMM HENPEOIOTMMOM CHIIBI
(M31aHME 3aKOHOJATENbHBIX aKTOB U UHbIE IEWCTBUS IOCYAApCTBEHHBIX OPraHOB YIIPABJICHUS, HUMEIOILIUE
CJIEZICTBUEM OTpPaHUYEHHE CHOCOOHOCTH KOMIIAHWU IPEJOCTABIATh YCIYTH CBS3H, a TaK)Ke CTUXUIHBIC
OencTBuUs, KaTacTpodbl, BOCHHbIE AEUCTBUS U ITpOYEe).



5.6. Cropsl 0 HACTOSIIEMY JOTOBOPY pa3pelIaloTCs B XOJE B3aUMHBIX NEpEroBopoB. B ciyuae
HEIOCTUKEHUS CTOPOHAMHM B3aUMHOIO COIVIACHsSl CIIOPbl MEXKAY HHUMM paccCMaTpHUBAIOTCA B Cylax
Pecny6nuku benapych mo BeIOOpY MCTLA: 110 MECTY HaXOKICHUS OTBETYMKA — (PU3UYECKOTO JIMIIA UIH B
cyne LlentpanbHoro p-Ha r. Muncka. B cinydasix, npeJyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, B3bICKATENb
BIIpaBe 0OpPaTUTHCS K HOTAPUYCY JJIsl COBEPILEHUS UCTIOMHUTENbHONW Haamucu. CIopsl ¢ IOpUIMYECKUMH
JMIIAMU PacCMaTPUBAIOTC DKOHOMUYECKUM CYAOM I'. MUHCKa.

5.7. Komnanus He HECeT OTBETCTBEHHOCTh 332 HEPaOOTOCIIOCOOHOCTh YCIIYT, OKa3bIBAEMBIX 110 HACTOSILEMY
JI0roBOPY (IOJIHYIO HMJIM YaCTHUYHYIO), BBI3BAHHYIO JEHCTBUAMU KIMEHTA.

5.8. Komnanus He HeceT OTBETCTBEHHOCTb 3a JII0ObIE MOCJIEACTBUS 0JIb30BAHUS CEThIO CBA3M KOMIIAHUU.
5.9. Kommanusi He HeCeT OTBETCTBEHHOCTh 32 BpEMEHHBIE cOOH B paboTe ceTH cBs3H (10 36 yacoB), B TOM
yycje BO3HHUKIIME B PE3y/lbTaTe MPOBEAEHUS MCIBITAHUM, MOHTa)ka, OOHOBJICHMS M TEXHUYECKOTO
o0cTy>)KuBaHUs 000PYLOBaAHMUSL.

5.10. KnmeHT HeceT OTBETCTBEHHOCTh 3a COXPAHHOCTb NEPCOHAIBHBIX IApOJIE U MHOM Y4YETHOH
uHpOpMaLUK, a TaKkKe 3a o0ecrnedeHrue JOJDKHOTO YpOBHS Oe30macHOCTH (YyHKIIMOHHPOBAHUS,
UCIIOJIb3YyEeMOI0 UM 000py10BaHUs (€r0 HACTPOEK/pealn30BaHHOI0 Ha ero 0a3e TEXHUUYECKOro PeIeHMs).
5.11. Komnanusi HeceT OTBETCTBEHHOCTb 3a COOTBETCTBME KaueCTBAa OKAa3bIBAEMBIX YCIYI IEpeaayvu
JAHHBIX TPEOOBaHUAM TEXHHUUYECKUX HOPMATUBHBIX MIPABOBBIX AaKTOB U YCIOBHUSAM HACTOSAIIErO J0rOBOpa
COIJIACHO JIEHCTBYIOIIEMY 3aKOHOAaTelnbCcTBY PecniyOnuku benapycs.

5.12. Bo BceM HMHOM, HE YperyJMpOBaHHOM HACTOSIIMM JOIOBOPOM, CTOPOHBI PYKOBOJICTBYIOTCS
3aKoHoaTenbCcTBOM Pecrybnuku benapycs.

5.13. Kommanusi sBIseTcs YIHOJIHOMOYEHHBIM IIOCTaBIIMKOM HHTEPHET-yCIyr corjacHo IIpukasy
OneparuBHO-aHanuTU4eckoro neHtpa npu Ilpesunenre Pecnybauku benapycs ot 17.12.2010 Ne92 u
00s13yeTcs BBINOJIHATH TPEOOBAHMSI, IPEbSIBIIAEMbIE K YIIOJIHOMOYEHHBIM OCTaBIIUKAM HHTEPHET-YCIyT
(ITpunoxenue k «llonokeHUI0 O MOPAIKE OMPEIEIICHUS YINOJIHOMOUYEHHBIX MOCTAaBUIMKOB WHTEPHET-
ycayry, yrBepxkaeHHoMy Ilpukazom OnepaTnBHO-aHAIMTHYECKOro 1ieHTpa npu Ilpesnnente PecnyOanku
benapyce  02.08.2010 Ne 60) i1 KIMEHTOB, SIBJSIFOIIMXCS TOCYJapPCTBCHHBIMH OpraHAMH HJIH
opranuzanusamMu (coraacHo myHKTY 7 Ykasa [Ipesunenta Pecyonuku benapyces Ne 60 ot 01.02.2010).
5.14. Kommanwusi, BBITOMHSASA (YYHKIIMHA YIIOJTHOMOYEHHOTO TOCTABIIUKA WHTEPHET-YCIYT, OCYIIECTBISET
st KnueHToB,  SIBISIIOIIMXCS  TOCYJNApCTBEHHBIM OpPraHOM WM OpraHM3alMed, MEKCETEBOE
SKpaHUPOBAaHUE M0 TMOPTaM IPOTOKOJIOB TPAHCIOPTHOIO YPOBHS HA OCHOBAHUU COOTBETCTBYIOIIMX
JIOTIONIHUTEIIBHBIX JIOTOBOPOB. B cilydae OTCYTCTBHS [ONOJHUTENBHBIX JOTOBOPHBIX OTHOLICHWM
KOMIIaHUSI HE OCYIIECTBIISIET MHIUBUIYalbHOE MEXKCETEBOE IKPAaHMpPOBAHHE IO MOpPTaM IMPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHS.

5.15. KnueHr, sBISIONIMIICS TOCYIapCTBEHHBIM OPTraHOM HJIM OpraHu3aIiueil (CoryiacHO MyHKTY 7 YKaza
[Tpesunenrta Pecniy6onuku benapycs Ne 60 ot 01.02.2010), 00s13yeTcs B IMCbMEHHOM BUe HH()OPMUPOBAThH
KOMIIAaHUIO O HAa3HAYEHMM KOHTAKTHOTrO JUIla (KOHTAKTHBIX JIMI) JUIsl B3AaUMOJICHCTBUSI [0 TEXHUYECKUM
BOIIPOCAaM Kak IIPH 3aKJIF0UYEHUHU JOr0BOPA, TaK U B CIIy4ae U3MEHEHUS KOHTAaKTHBIX JAHHBIX.

6. Cpoxk neiicTBHS 10roBOPA, MOPSIAOK €r0 H3MECHEHHUsI H PACTOPKEHUS

6.1. JloroBop BCTyNaer B CUJIy CO JHS MOJINUCAHUS CTOPOHAMM U 3aKJII0YAETCs Ha OJUH Iojl, €CIU MHOU
CpOK He mpenycMoTpeH coryameHussMu CtopoH. Ecnu Hu onHa 13 CTOPOH MUCBMEHHO HE 3asBUT O €0
pacTOpKEHUH B CPOK HE mo3aHee, ueM 3a 30 IHEil 10 UCTeUEeHUs CpoKa AEHCTBUS HACTOSIIETO JOTOBOPA,
OH CYMTAETCs MPOJIOHTMPOBAHHBIM Ha KAXKIbIM MOCIEAYIONIMI KalleHIapHbIi roa. B yactu pacuéros
JIOTOBOP JIEHCTBYET A0 MOJHOTO HCIOJHEHHUS CTOPOHAMH 00s3aTENIbCTB, BBITEKAIOIIUX M3 HACTOSILErO
JI0TOBOpA.

6.2. JIoroBOp MOIIEKUT JOCPOUYHOMY PACTOPKEHUIO B CICAYIOMINX CIIyYasx:

— 10 MUCbMEHHOMY TpeOoBaHMIO 0AHON U3 CTOPOH B COOTBETCTBUHU C YCIOBUSIMHU HACTOSIILIETO 10IOBOPA;
— 1o cornameHuto CTOpoH;

— B ClIyyasx, IpelyCMOTPEHHbIX 3aKOHOAaTenbCcTBOM PecriyOnuku benapycs.

6.3. KnuenT BrnpaBe B /1000€ BpeMsi OTKa3aThCsl OT YCIYI U PACTOPTHYTH JOrOBOP B OJIHOCTOPOHHEM
nopsiike, opOPMHB COOTBETCTBYIOIIEE MUCHbMEHHOE 3asBIIEHHE MPU JUYHOM OOpALIEHUHM B Mara3uHbI
KOMIIAHUM C JIOKYMEHTOM, YJOCTOBEpSIOIIMM JUYHOCTh (A7 KIMEHTOB-IOPUAMYECKUX JIHI U
WHAWBUAYAIBHBIX TPEANPUHUMATEICH — TakkKe C JOKYMEHTaMH, MOATBEPKAAIOIMIUMU TTOTHOMOYHUS), U
obopynoBanrueM (B ciiydae €ro BBIJAYM TPH TOJKIIOYCHHH W/WIW B TIpolecce oOCTyKHBaHUs), MPHU
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YCIIOBUH OIUIATHI 33/I0JDKEHHOCTH Tepe]l KOMIaHUEH ¢ y4eTOM IITpa(HbIX CAaHKLIUN U UHBIX 0053aTeNbCTB,
€CIIM OHU TPEyCMOTPEHBI IOTOBOPOM/IOTIOTHUTEIBHBIMI COTIAICHUSIMH K IOTOBODY.

6.4. Tlpu pacTOp>KEHHHM JOTOBOpa BO3BPAT OCTAaTKa JEHEKHBIX CPEJCTB KIMEHTAM MPOU3BOIUTCS
KomIanuei B Tedyenne 30 OaHKOBCKUX JHEH CO JHS PETHCTPAIMK 3asBICHUS B CHCTEMaX KOMIIAHUH, ITPU
3TOM OJIHOPA30BBIE B3HOCHI 3a YCIYTH HE BO3BpAIIAIOTCSA. BOHYCHI M CKHIIKH, MTpeiaraeMble KOMITaHUEH
KJIMEHTY B paMKaX PEeKJIaMHBIX aKLUii, B ICHEKHOM YKBUBAJICHTE HE BHIILIAYNBAIOTCS.

6.5. M3MeHeHHe A0roBOpa MPOMCXOIUT IyTEM pa3MEIICHUs COOTBETCTBYMOIIEH wuHpopMamuu o006
U3MEHEHHH YCJIOBHH JIOTOBOpa, MOPSIKAa OKa3aHUS YCIYT, a TAaK)Ke WHBIX M3MEHEHUSX, CBSI3aHHBIX C
00CITy’)KMBaHHEM KIIMEHTa B KOMIIAaHUH, Ha O(HIUATIBHOM caiiTe KoMrmaHua Www.al.by.
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