JloroBop 00 oxka3aHUM YCJaYT O ceTH PUKCHPOBAHHOM CBA3M

1. O0mue noJio:KeHus

1.1. Hacrosiumii 10oroBop 06 OKa3aHUH YCIYT MO CETH (PUKCUPOBAHHOM CBSI3U
pPEryIUpyeT OTHOLIECHUS MEXAY YHUTAPHBIM NPEANPHUATHEM MO0 OKA3AHUIO YCIYT
«Al» (nanee — KOMIAHUS) U KJIUEHTOM.

1.2. B HacrosmeM AOTrOBOPE HCIOJIB3YIOTCA CIEAYIOIIUME TEPMHUHBI U UX
OINpPEIEIICHUS:

Komnanusi — VYHuTapHOE mpeanpusiThe MO OKa3aHuio yciayr «Aly,
OCYILECTBIISIIOLLIEE IEITENBHOCTD [0 OKAa3aHUIO YCIIYT 3JIEKTPOCBA3U Ha OCHOBAHUU
auneH3un MuHucTtepcTBa CBs3M U uHGbopmaTuzanuu Pecnyonuku benapyce.
JluueH3usi Ha MpaBO OCYIIECTBIEHUS NEATEIbHOCTH B OOJacTH CBA3U per. No
02140/925, Beimana MuHHCTEpCTBOM CBsI3M W HHpopMarm3auuu PecnyOnuku
benapyce Ha ocHoBaHuu pemieHus ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nyst ommaTel 3a yciyru cBsa3u, p/c BY0S PJCB 3012 0002 4110
0000 0933 ms omatel 3a o6opynoBanue B OAO «lIpuop6ank» LIBY Nel15, BUK
PJCBBY2X r. Munck, yn. Kponotkuna 91, YHII 101528843, OKIIO 37522963.
TenedoH KOHTAKT-LIEHTpPA U CITyKObI TEXHUYECKON Toaep Kk - 150.

KuneHT — gusnueckoe mub0 I0pUANYECKOE JIUIIO, a TAKKE WHIUBUTyaIbHBIN
IpPEeANPUHUMATENB, C KOTOPHIM 3aKJIIOUYEH JOTOBOP 00 OKAa3aHWUU YCIYT MO CETH
(UMKCUPOBAHHOM CBS3U.

Touka noAK/JOYEHUS] KJIHMEHTA — aJpec (PAKTUUECKOTO PaACIOIOKEHUS
OKOHEYHOIr0 a0OHEHTCKOTo obopynoBaHus Kiuenra.

YeJyru — yciayru cBsi3u ¥ MHbIE (JOTIOJIHUTEIbHBIE) YCIYTH.

Cerb (UKCHPOBAHHOW CBSI3U — COBOKYNIHOCTb KaHaJOB  CBS3H,
o0ecrieunBaoIias COEIMHEHUE MEXTy KOMMYHHUKALMOHHBIM OOOpYyIOBaHUEM
KOMITaHWH U TOYKOM IMOJKIIFOUEHHUS KIINEHTA.

JloroBop 00 OKa3aHUM YCJIYI MO ceTH (PUKCHPOBAHHOW CBS3M (naiee —
JIOTOBOP) — MYOJIMYHBIA JIOTOBOP, KOTOPBIA COCTOMT W3 HACTOSILEro AOroBOpa,
pPEruCTpAallMOHHOW  (OPMBI, M JOKEH OBbITh NPHUHAT KIMEHTOM IyTeM
INPUCOECIMHEHNUS K HeMmMy B MeinoM. Jlata M MecTo 3aKiIIo4eHHs JI0roBopa
YKa3bIBAIOTCSl B PETUCTPALIUOHHON popMe.

Perucrpaumonnass ¢opMa — yCTaHOBJIEHHas KOMIaHWel  ¢opmMma,
colepKalias  CBEACHMS O  KJIMEHTE, TOYKE MOAKIIYEHUS  KIMEHTA,
IpPEeABAPUTENBbHBIX CPOKaX MOAKIOYEHUS, Tapu(PHOM IUIaHe, JOMOJTHUTEIbHBIX
yclyrax M WHble 00s3aTeNbHbIE Ui CTOPOH YCIIOBUSI Ha MOMEHT IMOANMCAHUS
peructpanonHoit ¢opmbl. [lognucanue KIMEHTOM pPEruCTPalMOHHON (HOPMBI
BbIpakaeT O€3yCJIOBHOE CoOIJIacH€ KIMEHTa C YCJIOBHAMM JIOTOBOpa U
IIPUCOEINHEHNE K HEMY B LIEJIOM.

Iopsinku oka3aHuMsl YCJIYI, IPABUJIA NPOBEACHUS PEKJIAMHBIX AKIIUIA,
crpaBoYHO-uHGOPMaNMOHHbIe MaTepuaabl (nanee — Ilopsakn) — JOKYMEHTHI,
pEerIaMeHTUPYIOUIUE YCIOBUSI OOCTY>KMBAHUS KIMEHTA, MPEJOCTABJICHUS YCIyT
CBS3M 1O Tapu(dHBIM IUIaHaM, TMPEJOCTABICHUS JOMOJHUTEIbHBIX YCIYT,
pPEKJIaMHBIX ~aKLWW, OINyOJMKOBaHHbIE HAa OQPUIMAILHOM cailTe KOMIIAHUU
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Moaknwovyenne — paboOTHI, BBHINOJHAEMbIE KOMIIAHHUEW MO MOJAKIIOYEHHIO
KJIMEHTAa K CETH CBS3M KOMIIAHMM B COOTBETCTBUHU C JAHHBIMH, YKa3aHHBIMU B
pETHCTPAMOHHON opMme.

JInueBoil cyer — YyYETHbII HOMEp KIMEHTa B OWJUIMHIOBOM CHCTEME
KOMITaHWH, MPUCBAUBAETCS KIUEHTY IMPHU 3aKIYEHUM AoroBopa. JIumesoil cuer
CILY’KUT JUIsl y4€Ta OKA3bIBAEMBIX KJIMEHTY YCIYT, NOCTYIJIEHUS M PACXOJOBAHMS
JICHE)KHBIX CPEACTB 3a YCIYI'M M IUIATeXHU 3a O0OpyIOBaHUE, MPUOOpETEHHOE
KJIMEHTOM B KOMITaHUHU.

3asBjeHNe — 3asBKa Ha HW3MEHEHHE Habopa yciyr, 3aduKkcupoBaHHas
KJIIMEHTOM CaMOCTOSITEIBHO MPHU MOMOUIM CIIYyXO cepBuca KOMIaHUU, JIMYHOTO
KaOWHeTa WM JPYTUX CHUCTEM CaMOOOCITYKHUBaHUS, ONPEACIIIEMbIX HACTOSIIUM
JoroBopoMm, a Takxke Ilopsakamu okazaHusi yciyr, JMOO B BHJIE€ MHUCBMEHHOTO
3asBJICHUS, OPOPMIIEHHOTO KJIIMEHTOM B IIEHTpaxX MPOJaXK U 00CIyKuBaHuUs (Hajiee
- OIMuO), B nenrpax uudposbix ycnyr (mamee — LIY), npu npenbsBieHun
JIOKYMEHTA, YI0CTOBEPSIOIIEr0 JMYHOCTD (151 MPEACTaBUTENECH FOPUINYECKUX JIULL
— OpU TPEABABICHUH JOKYMEHTOB, MOATBEPKIAIOMIMX MMOTHOMOYHUS U JUYHOCTH
oOpaTuBLIETroCcs). Taxxxke 3asgBiIeHUS IOPUIWYECKOTO JIMIA, a TaKke
WHIUBUIYAIBHOTO MPEANPUHUMATENSE MOTYT OBITh T€pelaHbl IMOCPEICTBOM
PETYCMOTPEHHBIX JUJISI 3TOTO aJPECOB AJIEKTPOHHOM MOYTHI / MECCEHKEPOB /
COLIMAJIbHBIX ceTell / BupTyanpHoro nomoimHuka Al, ecau 3TO He IPOTUBOPEUUT
[TopsinkaM oka3zaHusl COOTBETCTBYIOIIUX Yyciyr. [Ipu 3ToM 00beM OTIIpaBiIsieMOro
TEKCTa C BJIOKEHUSIMU He JoJbkeH npesbimath 10 MbB, a opopmiienue 3asBnenus -
COOTBETCTBOBATh TPEOOBAHUSAM, MPENBABISIEMbIM K MHUCBMEHHBIM 3asBJICHUSIM
IOPUINYECKUX JIUILL.

1.3. JloroBop 3akiroyaercs IMyTeM MOANUCAHUS KIMEHTOM PErUCTPALMOHHON
(GOpMBbI WM UHBIMH CITIOCOOaMHU, TPelycCMOTpEeHHbIMU [lopsinikamMu oKa3aHus yCIyT.

1.4. Ycnyru npenocTaBisitoTCsl KIIMEHTY MPU HAJIUYHUUA B €r0 COOCTBEHHOCTH,
BJIQJICHUM JUOO TOJIb30BAHUU OKOHEYHOTO a0OHEHTCKOTO YCTpoMcTBa (MojeMma,
MapuipyTtuszaropa, TB-npuemnuka, TB-npucraBkm u t.m., pamee — OAY wim
o0opynoBanue), cepTuduiipoBaHHoro B HannoHnansHoM cucTeMe NOATBEPKICHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. JeiictBytomuii TapudHbIi TUIaH KJIMEHTA HAa MOMEHT OKa3aHUs YCIyT
CBSI3M SIBJISIETCS HEOTHEMJIEMOM YacThIO JOTOBOPA.

1.6. Ycayru mo HacTOSIIEMYy JIOTOBOPY OKa3bIBAIOTCS I COOCTBEHHOTO
NOTPEOICHUS KITUEHTOM.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0si3yercs:

2.1.1. mpenocTaBisATh YCIYIM CBSI3M Ha YCIOBUAX, MPELYyCMOTPEHHBIX
JIOTOBOPOM, TIOPSAJIKAMH OKa3aHUs YCIyT, TApU(PHBIMU IJITaHAMU KOMITaHuu 24 yaca
B CyTKH, 7 qHEH B Henemto, 365 (366) nHeil B roy, 3a UCKIIIOUEHUEM TTepEPHIBOB Ha
npoBeieHnEe NMPOQUIAKTUHIECKUX U PEMOHTHBIX paloT;

2.1.2. obecneunBaTh KadyeCTBO OKa3bIBAEMBIX YCIYT B COOTBETCTBUHU C
TpeOOBAHUSIMU 3aKOHOJATENbCTBA U YCIOBUSIMHU JOTOBOPA;

2.1.3. B ciiyyae BO3HHKHOBEHHS HEHCHPABHOCTENW B 30HE OTBETCTBEHHOCTH



KOMITAaHUU OCYILECTBIIATh OINEPATUBHOE BOCCTAHOBJICHHE HAJJIEKAILETO YPOBHS
KauecTBa yCIyT;

2.1.4. KOHCYIBTHPOBATH KIIMEHTA IO €ro MPOCKOE 0 MOPSAKE OKa3aHUs YCIIYT;

2.1.5. wuHpOpMHpOBATH KIWEHTAa dYepe3 OQPHUIMATBHBIA CAUT KOMIIAHUHU
www.al.by o0 M3MEHEHUusIX JOTOBOpa, MOPSAKA OKa3aHHS YCIYT, a TaKXKe WHBIX
U3MEHEHUSX, CBSI3aHHBIX C OOCITy)XHMBaHHEM KJIMEHTa B KoMmaHuu. [Ipu Hammuum
cornacus a0OHEHTa - (PU3NUECKOTo JUIla, MPEAOCTAaBICHHOTO B IIEHTPaX MPOoJax U
0OCITY>KMBaHUS TIPU MPEIBIBICHUN TOKYMEHTA, YIOCTOBEPSIONIETO JUYHOCTD, IO
3asiBJICHUIO KJIMEHTa — IOPUAMYECKOro JIMIAa W TMPEIOCTaBICHUH HOMEpa CeTU
COTOBOM MOJIBUKHOM AJIEKTPOCBSI3U JIJIsl 3TUX 1IeIeH, HarpaBisaTh SMS-cooOuieHus,
coJiepKalliue UCTOYHUK MH(GOpMaIMK 00 U3MEHEHHIX B Tapudax U T10roBope.

2.2. Komnanusi uMeeT npaso:

2.2.1. TpeboBaTh OT KJIHMEHTA UCIOJHEHUS OOSI3aHHOCTEM B COOTBETCTBHUH C
JIOTOBOPOM;

2.2.2. NPUOCTAaHOBHUTH OKA3aHHWE YCIYI, & TaKK€ PACTOPTHYTh JIOTOBOpP B
OJIHOCTOPDOHHEM TIOpSIIKE B  CiyyasX, MOPEAyCMOTPEHHBIX JIOTOBOPOM U
3aKOHOJIaTEIbCTBOM;

2.2.3. pa3meniath J00yr0 MH(POpPMAIMIO, COMYTCTBYIOIIYIO OOCTYKHMBAaHUIO
KJIIMEHTa B KOMIIAHMHM, a Takke HHQPOpMAIMI0 PEKIAMHOIO XapakTepa Ha
WHOOPMAIIMOHHBIX ~KaHajaxX, NpPUHAAIEKAINIMX KOMIIAHUM, TIepelaBaTh dTy
UH(OPMAIUIO TI0 KOHTAKTHBIM JaHHBIM, MPEIOCTABICHHBIM KIMEHTOM B TEPHUO]]
JENUCTBUS OTOBOpa corjacHO MyHKTY 1 ctathu 12 3akona Pecrybnuku benapych
ot 10 mas 2007 r. Ne 225-3 «O pekiiame» B OTHOUIEHUU KIMEHTOB, 3aKIHOYMBIIHNX
noroBop ¢ kommanwed 1o 15.11.2021 roma, m corimacHo crathbe 5 3akoHa
Pecnybnmuku benapyce ot 7 mas 2021 r. Ne 99-3 «O 3ammure mepcoHaIbHBIX
JIAHHBIX» B OTHOIICHUHU KJIMEHTOB, 3aKJIIOYMBIIMX JIOTOBOP C KOMIIAHHUEHW MOCIie
15.11.2021 rona;

2.2.4. B cmy4yae HaAIMYMS Y OJTHOTO KJIMEHTA HECKOJBKUX JIMIEBBIX CYETOB U
BO3HUKHOBEHUS 33JI0JDKEHHOCTH XOTs Obl IO OJHOMY W3 HUX, KOMIIAaHHS BIIpaBe
MPUOCTAHOBUTH OKAa3aHUE YCJIYr MO OCTAJIbHBIM JIMIEBBIM CUETaM KJIHMEHTa 10
MOTallEHUs] YKa3aHHOM 33J0JKEHHOCTH. B ciiyyae HemoraimeHus 3a10KeHHOCTH
KOMIIaHUs BIpaBe B 0€CCIIOPHOM MOPSIIKE CIUCATh JEHEKHbBIE CPEACTBA C IPYTUX
JULEBBIX CUETOB M MHBIX JOFOBOPOB KIHMEHTAa B CYET YIUIATHl BO3HUKILIEH
3aJI0JDKEHHOCTH C YYETOM IITpadHbBIX CAHKITUH;

2.2.5. OTKpBIBaTh IOCTYI K yCIyram, He BKIIFOUEHHBIM B JICHCTBYIOIUNA HAOOP
yCIIyT  KJIMEHTAa, TMPEIBAPUTEIHLHO pa3MECTUB 00 O5TOM yBEJAOMIIGHHE Ha
oumansHOM caliTe KoMITanud WWw.al.by.

2.2.6. BpEeMEHHO NPHOCTAHABIUBATH YACTUYHO WJIM B IIOJHOM OOBEeMe
OKa3aHME YCIYT B CJIEIYIOUIUX CIydasx:

— npu MIPOBEJICHUU
MOHTa)KHBIX, IyCKO-HAJaJ04YHbIX, MNPOPUIAKTUIECKUX pabdOT, a TaKxke IMpHu
MPOBEJICHUN TEXHUYECKOTO 00CITYKUBaHUS WJIH MOJU(DUKAIIMK 000pYA0BAHHUS CETH
KOMIIaHUU;

— B CJIy4yae HECBOEBPEMEHHOM OIIAThl OKa3bIBAEMBIX YCIYT;
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— B CJIly4ae BO3HUKHOBEHHS Y KOMIIAaHWHA OCHOBaHHUH MOJararh, 4T0 KIMEHTOM
COBEPILAETCS IPABOHAPYIICHHUE, TPUUHUHSIONIEE YIIEpO KOMIIAHUHU, TPETHUM JIULIAM
WIN TOCYJApCTBY C HCIIOJIb30BAHUEM KAHAJIOB CBA3U M O0OPYHOBAHMS KOMIIAHUU.
PemeHne o0 MPUOCTAHOBIEHWH YCIYr CBS3M B JAHHOM CiIy4ae HPUHUMAETCS
KOMMCCHEM, CICHUAIBHO CO3JaHHOM JJIS ATUX 1LI€JIEH B KOMIIAHUMU;

— MpU HAJIMYUU Y KOMIIAHUM MHGOPMAIMK O HAXOXIACHUH FOPUIUYECKOTO
ouna  (MHAUMBUAYAJbHOTO — MpEAIpUHUMATENs) B Mpollecce  JIMKBUIALUU
(mpekpallleHuss  AEATeNbHOCTH) WM BO30YXKJIEHHM B  OTHOILIEHUU  HETO
MIPOU3BOJICTBA IO JENy 00 SKOHOMHUYECKON HECOCTOSITENIbHOCTU (OaHKPOTCTBE) U
OTKPBITUU KOHKYPCHOT'O MPOU3BO/ICTBA.

— B MHBIX CiIy4asX, I[PEIyCMOTPEHHBIX JOTOBOPOM U ACHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.

2.2.7. NPUOCTAaHOBUTH OKa3aHWE YCIYr, OJOKMPOBaTh MPOMYCK Tpaduka
teneponun 1no [P-mpoTtokonmy B ciaydasx, MpPEeAyCMOTPEHHBIX aKTaMHu
3aKOHO/ATEIbCTBA, B TOM UHCJIE PEMIAMEHTUPYIOLIMMHU paboOTy CHUCTEMbI
IPOTUBOJAEUCTBUSA HApYyLIEHUSIM MOpAIKAa Mpomycka Tpaduka Ha CeTsIX
IIEKTPOCBS3H.

2.2.8. M3MEHUTb CTOMMOCTb YCIYI, OKAa3bIBAEMbIX B COOTBETCTBHH C
JIOTOBOPOM, IIPEIBAPUTEIBLHO YBEAOMUB 00 3TOM KIMEHTa HE Mo3/aHee, ueM 3a 10
(mecsiTh) KaJCHAAPHBIX ITHEW 4Yepe3 OQHUIMAIbHBIN calT Kommanmn WWwWw.al.by
u/unu CMU.

2.2.9. U3MEHUTH B OJTHOCTOPOHHEM MOPAJIKE YCIOBHS I0rOBOPA, OMyOJINKOBaB
U3MEHEHHS Ha O(UITMAIEHOM caiiTe KoMITaHuu WWw.al.by;

2.2.10. TpeGoBaTh OT KJIMEHTA MPEAOCTaBICHUE UH(POpMALMU, HEOOXOIUMOMN
KOMITaHUH ISl HICTIOJTHEHUS JOTOBOPA;

2.2.11. ¢ uenpl0 yIydIllIeHUS KadecTBa OOCIY)XHBAaHUS OCYIIECTBISAThH
ayJIM03alHICh BXOSIINX U UCXOIAIINX COEUHEHUIN C HOMEPAMH KOHTAKT-LIEHTpa U
CHELMAUCTOB, OCYIIECTBISIIOMNX (QYHKIHMOHAIBHOE, TEXHUYECKOE U HHOE
o0Ociy>kuBaHNe aOOHEHTOB, a TAKXKE MOIACPIKKY MPOJIaK.

2.2.12. orpaHnymBaTh B OJHOCTOPOHHEM TMOPSAKE JOCTyNn aOOHEHTa K
KOHTAaKT-IIEHTPY B CJIy4asX HEOJHOKPATHOIO OOpalleHHus C ero abOHEHTCKOTO
HOMEpA K CIEHUAJUCTaM II0 BOIPOCAaM, HE OTHOCSIIMMCS K JESITEIIbHOCTH
KOMITaHUU W/WJIM TIPU HapyIIEHUHU aDOHEHTOM 3TUYECKUX HOPM U IPABUII OOLIEHHUS,
a TaKXe B UHBIX CIIyYasx.

2.3. KiiueHr o0s13aH:

2.3.1. monp30BaThCA YCIyraMM KOMIAHMM B COOTBETCTBUU C YCIIOBUSIMHU
JIOTOBODA;

2.3.2. HE UCINOJB30BATh YCIAYTH IJII COBEPIICHUS NCUCTBUM, MPUUUHSIOIIUX
BpeA JIMYHOCTU/UMYILIECTBY TpaxkJaH, IOPUAMYECKUX JIHI, TOCyJapcTBa WIH
HPABCTBEHHBIM MPUHIUIIAM O0IIECTBA;

2.3.3. He coBeplIaTh IECUCTBUI, HAITPaBICHHBIX HA HAPYIIEHHE HOPMAJIBLHOTO
(bYHKIIMOHUPOBAHUS 00opy10BaHUs KOMITIaHUH, Ha NOJIyYECHHE
HECaHKIIMOHUPOBAHHOI'O IOCTYIA K 000PYI0BAaHUIO WJIM CETH CBSA3H KOMITAHUU WU
TPETHUX JIULL;

2.3.4. CBOEBPEMEHHO OIUIaYMBaTh YCIYTH B COOTBETCTBUU C JOTOBOPOM,
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Tapudamu U CrocoOOM OIJIaTHI;

2.3.5. He nmepeaBaTh CBOM MpaBa U 00A3aHHOCTH IO JOTOBOPY TPETHUM JIHUIAM
0€3 MUCBMEHHOT'0 COIIacHs KOMMNaHWW. B TOM 4ucne 3To O3Hadaer, 4yTo orviaTta
CUETOB KJIMEHTA TPETbUM JIMLIOM MOXET OBITh IPOU3BEAEHA TOJIBKO MOCIE
3aKJIIOUYECHHUS] TPEXCTOPOHHErO0 JIOroBOpA IIEPEBOAA J0Jra B YCTAaHOBJIEHHOM
3aKOHOJIaTeILCTBOM Pecrybnuku bemapych nopsike.

2.3.6. B JOECATHIHEBHBIN CPOK MUCHMEHHO MH(POPMHUPOBATH KOMIAHHUIO 00
U3MEHEHUSIX  (aMUINM, WMMEHH, OTYeCTBAa/ HAWMEHOBAHHUS OpraHU3allUu,
IOPUIUYECKOTO ajpeca, OAHKOBCKUX PEKBU3UTOB, aJpeca pPErUucTpaluu W/uiu
JIOCTaBKU CYETOB, IMACIOPTHBIX JAHHBIX, KOHTAKTHBIX Tele(oHOB, O mepenaye
MOMEIICHHS, B KOTOPOM YCTAHOBJIEHO OKOHEYHOE YCTPOWCTBO (000OpyI0BaHUE)
JIPYrOMY JIHILY, U O IPYTUX, HEOOXOUMBIX ISl HCTIOITHEHUS JJOTOBOPA JAHHBIX;

2.377. 1o 3ampocy KOMIIAHMM IOATBEPAUTH COOTBETCTBHE  CBOMX
NIEPCOHANIBHBIX JAHHBIX CBEJEHUSM, YKa3aHHBIM B PETUCTPALMOHHON (popme mpu
3aKJIIOYECHUHM JI0TOBOPA, ITYTEM IPEIOCTABICHHS JTOKYMEHTA, YIOCTOBEPSIOLIETO
aru4HoCTh, B LY, L{ITnO wnu I1110;

2.3.8. OCyHIECTBIIATh HAJJIEKAIEE TEXHUIECKOE 00CITy>)KMBAaHUE U HACTPOUKY
UCITI0JIb3yEMOTr0 000pYI0BAHHS.

2.4. KiimeHT HMeeT NpaBo:

2.4.1. oOpamaTecs B KOMIIAHUIO JUIsl OJTYyYEeHUs] HHPOpPMaLUU, Kacaroueics
VICITOJIHEHHSI I0TOBODA;

2.4.2. Mo cBOEMYy YCMOTPEHHUIO H3MEHATh HA0Op YCIyr, B TOM YHCIIE
JOTIOJTHUTENBHBIX, PEIOCTaBISIEMbIX KOMITAHUEH B paMKax Tapu(pHOTO TIaHa WU
B JIOTIOJJHEHWE K HEMY, MEHATh Tapu(HBIA IUTaH, C Y4YETOM OIrpaHUYEHUH,
YCTaHOBJICHHBIX JIOTOBOPOM H MOPSIAKOM OKa3aHUs yCIIYT;

2.4.3. noap30BaTHCS BCEMH YCIYyraMyd B COOTBETCTBUM C 30HOW MOKPBITUS U
TEXHUYECKUMHU BO3MOKHOCTSIMU KOMITAHUU;

2.4.4. NPUOCTAHOBUTH NOJIL30BAHUE YCIyTaMU MO JIOTOBOPY, NOAKIIOYNB
yenyry «Ilay3a» (mpu Hanu4uu yciayru B TapudHOM IJ1aHe a0OHEHTA);

2.4.5. oOpamaTbcsi B KOMIAHUIO JJII BHECEHUS] HM3MEHEHUW B CBOM
NEPCOHANIbHBIE JaHHbIE B CIy4yae, €CJIM MEepCOHAJbHBIE [aHHbBIC SBIISIOTCS
HEIOJIHBIMH, YCTAPEBIIMMH WM HETOYHBIMHU. B 3THX LIeNsAX KIMEHT oOpalaercs B
HILY wnu HITnO komMmianuu ¢ JOKYMEHTOM, YAO0CTOBEPSAIOIINM JIMYHOCTD U MOJAET
COOTBETCTBYIOILIEE 3ASIBJICHUE;

2.4.6. obpamaThCsi B KOMIIAHUIO C 3asBJICHUEM O TMpPEKpalieHuu 00padoTKu
CBOMX I€PCOHAJIBHBIX IAHHBIX M OT3bIBE COTJIACHSI.

3. O0mme ycJ0BHA NPeAOCTABJICHUS YCIYT

3.1. YcnoBusi MmpenocTaBieHUs YCIYr W TapU(pHBIX IJIAHOB, MOAKIIOYECHUS
KITMEHTAa K CETH CBS3M KOMITAHWH, a TaKXKe MOPSIOK OMpeAeNICHUs] IaThl Havaia
OKa3aHUs yCITyT M3JI0KEHBI B CIPaBOYHO-WH(OPMALIMOHHBIX
MaTepuraax/mopsaKax/mpaBuiiax, u31aBaeMbIX KOMIaHUCH.

CrpaBouHO-UH(DOPMAIIMOHHBIE MaTEPHAIBI/ TIOPSIIKH/TIPaBUiia JOCTYIHBI AJIs
O3HAKOMJICHHUS Ha O(PHIIMATILHOM caiiTe KoMImaHuu WWw.al.by, a Take B MyHKTax
3aKJIFOYEHHS I0TOBOPA.
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3.2. KauecTBO NpenoCTaBIIEMON CBSI3M M JTONOJHUTENBHBIX YCIYr, B TOM
YHUCJIe CKOPOCTh IpHeMa/TiepeIadn TaHHBIX MOKET U3MEHATHCSA B 3aBUCUMOCTH OT
TEXHUYECKUX XapaKTepUCTHK OOOpYyJIOBaHMS U 3arpykeHHocTu cetu. Ilpu
HEOIaronpUsITHBIX TIOTOTHBIX YCIOBHAX (B TOM YHCJIE BO BPEMS JTOKIS) BO3MOYKHO
YXY/IIEHUE KAaYECTBA TeJIEBU3MOHHOIO CUTHAJIA.

3.3. O6paboTka MepCOHATBHBIX JAHHBIX KIIMEHTA OCYIIECTBIISETCS KOMIIaHUEH
KaK C UCITOJIb30BAaHUEM CPEJICTB aBTOMATH3AIINH, TaK U O€3 UCTIOJIB30BAHUS CPECTB
aBromaTtuzanuu. [Ipu 3ToM nox 06paboTKOM MEepCOHANBHBIX JAHHBIX MOHUMAETCS
T1000€ JIeCTBUE WM COBOKYITHOCTH JIEUCTBHI, COBEpPIIAEMBIE C NMEPCOHAIBHBIMU
JAHHBIMU KIJIMEHTA, BKJIOYasi cOOp, CUCTEMAaTH3allMI0, XpaHEHHE, H3MEHEHUE,
UCIIOJIb30BaHUE, OOE3JIMYMBaHUE, OJOKHUPOBAHUE, MPEJOCTABICHUE, YAAJICHUE
MEPCOHAJIBHBIX TAHHBIX.

3.3.1. Ha ocHoBaHuU TOJIOKEHUI a03alla MATHAALATOTO CTaThu 6 3akoHa
PecnyOnuku bemapych «O 3amure MNEPCOHANBHBIX JAHHBIX»  KOMITAHUS
OCYIIECTBIISIET 00Pa0OTKY NEPCOHANBHBIX JAHHBIX KJIMEHTa-PU3NUECKOTO Jula 0e3
€ro COrjlacusi B LEJSIX COBEPILICHUS JCUCTBHUM, YCTAHOBJIEHHBIX HACTOSIIUM
JIOTOBOPOM U OTHOCSIIIIUMCS K €TI0 UCIIOJTHEHUIO.

CoBeplieHre KOMIaHUEN TEMCTBUN, YCTAHOBJIEHHBIX HACTOSIIUM JTOTOBOPOM
U OTHOCSIIIUMCSI K €r0 UCIIOJHEHHUI0, MOJIpasyMeBaeT 00pabOTKy MEepCOHAIBHBIX
JIAHHBIX KJIMEHTa-(PU3MUEeCKOTO JHMIa B TOM YHCIE JJs Iiejed aOOHEHTCKOro,
CIIPaBOYHO-UH(GOPMAIIMOHHOTO, CEPBUCHOTO M WHOTO OOCITYXKMBAaHUS, a TaKXKe
B3BICKaHUSl JEOMTOPCKOM 3aJI0JKEHHOCTH, OPTaHM3aIllMKd XPAaHEHUS JIOTOBOPOB U
WHBIX COMyTCTBYIOIINX OOCTY>KUBAHUIO TJOKYMEHTOB, HAIIPABJICHUS PETYJISIPHBIX U
CPOYHBIX CUETOB, CTATUCTUYECKUX LICJICH.

3.3.2. IlepedeHb YyNOJTHOMOYEHHBIX JUI, KOTOPHIE M0 MOPYYEHUIO KOMITAHUU
OCYIIECTBIISIOT 00pabOTKY NEPCOHATBHBIX JAHHBIX KJIMEHTa, OMYyOJIMKOBaH Ha
calTe KOMIIaHUU.

3.4. [IpaBa 1 00s3aHHOCTH KOMIIAHUU 10 HACTOSIIEMY JIOTOBOPY MOTYT OBITh
nepeaHbl €10 TPETheMY JIMIly, OKa3bIBAaIOLIEMY YCIYTHM OJJIEKTPOCBS3M Ha
OCHOBAHHUHU CIICIMAIBHOTO pa3pelieHus (JUIEeH3UU) Ha JACeSTEIbHOCTh B 00JacTH
cBsi3u. [l mepemaun KOMIMaHWEW MpaB W/WIKM OOS3aHHOCTEW MO HACTOSIIEMY
JIOTOBOPY TaKOMYy TpPEThEeMY JIMILy HE TpeOyeTcs MOJIyYeHHE OMOIHUTEIBHOTO
COTJIacUsl KJIMEHTA.

3.5. KnueHT cornaceH Ha mepefadyy €ro NepCOHANbHBIX JAHHBIX TPEThEMY
JUIy B Clydae Tepenadn TakoMy JUIly KOMIaHUEH MpaB W/Win 00S3aHHOCTEH 10
HacTosAllleMY JoroBopy. [ mnepenaum KoMmOaHUEH MEPCOHAJbHBIX JTaHHBIX
KJINEHTA TPEThEMY JIUIY B CIIy4asiX, IPEAyCMOTPEHHBIX HACTOSIIIIUM JJOTOBOPOM, HE
TpeOyeTCs MOTydeHUE TOMOJTHUTEIHHOTO TMCHbMEHHOTO COTJIACHs KIIUEHTA.

3.6. IlapameTppl KadyecTBa yCJIyTr W IOKa3aTeIW KayecTBa pabOThl CETH Ha
MOMEHT 3aKJIFOUEHUs JOTOBOpa oTpakeHsbl B [Ipuioxkenun k qoroBopy No 1.

3.7. Kaxpgas u3 CTOpoH corjamaercs He pasriamarb KOHQUIACHIUATbHYIO
uHopmaruio apyroit CTOpoHbI, HE MPEAOCTABIATh JOCTYIT K 3TON MH(pOpMAIUU
TPETHUM JIMIIAM, 32 HCKIIOUEHUEM CIIydaeB, MPEAyCMOTPEHHBIX JEHCTBYIOITUM
3aKOHOJIaTEIbCTBOM.

3.8. JleiicTBUs KJMEHTa, COBEPIICHHbIE C HCIOJIb30BAHUEM JIFOOBIX



NEPCOHANIbHBIX NapOoJIei, TMYHOT0 KaOMHEeTa U APYTUX CUCTEM CaMOOOCTyKUBaHUS,
MPUPABHUBAIOTCS K JICUCTBUSAM, COBEPILICHHBIM KJIMEHTOM JIMYHO.

3.9. Kimmenram-pusndeckuMm JuIaM YCIYTH TMPEIOCTABISIIOTCS Ha OCHOBE
mpeaoIiaThl WM ¢ OIiaTol 1o ¢akty okazaHus yciyr. [lopsgok pacderoB 3a
OKa3aHHBIE YCIIYI'M YKa3bIBAa€TCA B PETUCTPALIMOHHOW (PopMe MpU 3aKIIOUCHUU
noroBopa wim [lopsakax okazaHust yCIyT U MOXKET ObITh M3MEHEH 110 MHUITHATHBE
KoMITaHUH. KJITMEHTHI-IOpUINYECKUE JIMIA OIUIAYMBAIOT YCIyTH 1O (aKTy HX
OKa3aHMUS.

3.10. B cnyuae, ecnu cpenctBa Ha OanaHce JUIEBOTO cyeTa (MpeaoruiaTa)
WCIIOJIb30BaHbl TOJIHOCTHIO W/WJM YCIAYTM HE OIUIAY€Hbl CBOEBPEMEHHO U
MOJIHOCTHIO, KOMITAHHS BIIpaBE YBEAOMHTH KJIMEHTAa O HEOOXOIUMOCTH BHECTH
peaoIIaTy/orIaTUTh CUYET JH0OBIM CIIOCOOOM.

3.11. HezaBucumo ot ¢akTa mojgyyeHus yBEJOMJICHUS B CIIydae HEBHECCHUS
KJIMEHTOM MpeoTUIaThl W/ UK TIPU HEOIUIaTe cYeTa (CUETOB) KOMITAHUSI OCTABJISET
3a co0Oll MpaBO B OJIHOCTOPOHHEM TMOPSJKE MPUOCTAHOBUTH OKa3aHUE YCIYT
MOJTHOCTBIO UJIM YaCTUYHO, B TOM UHCJIC U MIyTEM OTKJIIOUEHUS OTACIbHBIX yCiIyT. B
cilly4yae, €clid KIMEHT He OIUIaTWI CcYeT B TeueHue 9 JHedl ¢ MoMeHTa
MPUOCTAHOBJICHUSI YCIIYT O JIIOOOMY U3 €ro JIMIEBBIX CUETOB, KOMIIAHUSI BIPaBe
chopMUpOBaTh €AUHBIN CUET, COJICPHKAITUN HAUUCICHUS IO HECKOJIBKUM JIUIIEBBIM
cyeTaM KJIUCHTA.

3.11.1. B cnyuyae HeomnaThl KJIUEHTOM YycCiayr cBeiie 30 qHEH C MOMEHTa
MOJIHOM OJOKMPOBKH KOMITaHMSI BIIPaBE B OJHOCTOPOHHEM IOPSIKE PACTOPTHYThH
HACTOSIIIMKM JIOTOBOP TMOJHOCTHIO JUOO B YacTH JIOOOTO W3 JIMIIEBBIX CUYETOB,
OOCITY>KHUBAIOIIUXCSI 10 HACTOSIIIEMY JOTOBOPY, €CIIM WHOE HE MPETyCMOTPEHO
MOPSIIKAMU OKa3aHUsI YCITYT.

3.12. B cny4dae, eciii KOMIIaHHMSI HE BOCIIOJIb30BaIach MPaBOM, YKa3aHHBIM B
n.3.11.1 nHacTosmiero aoroBopa, BO3MOKHO aBTOMATHYECKOE BOCCTAHOBJIEHUE
abonenta B mnepuon Ao 150 nHel ¢ MomeHTa MOMHOW OJOKUPOBKU TMOCIE
MOCTYIUICHUSI JICHEXKHBIX CPEJCTB Ha OajaHC JUIEBOr0 cyeTa KJIMEHTa (OIJIaThl
BBICTABJICHHOTO c4YeTa (CYETOB) WJIM YIUIaThl 3aJ0JKEHHOCTU C BHECEHUEM
npegomiarel. Ilpegomnaroi sBisieTcs Hanuyue 000N CyMMmbl Ha OanaHce
JIUIIEBOTO CYETa KJIMEHTA).

3.13. Komnianust B OAHOCTOPOHHEM TMOPSAKE PacCTOpraeT A0roBop 00 OKazaHUU
YCIIYT TI0 ceTH (PUKCHPOBAHHOM CBSI3H I10 JIMIIEBOMY CUETY KiIMeHTa uepe3 150 nuei
C MOMEHTA TIOJTHOM OJIOKUPOBKH, €CITU KJIMEHT HE OTUIATHII CYET (B COOTBETCTBHH C
n. 3.12.) u He BoccTaHOBUJ oOciyxuBaHue. [lpyu 3ToM KIMEHT 00s13aH yIUIaTUTh
3aJI0JDKEHHOCTh TI0 PAaCTOPTHYTOMY JIOTOBOPY C YYETOM INTpa(HBIX CAHKIIUMN,
MPETYCMOTPEHHBIX HACTOSIIIUM JIOTOBOPOM U 3aKOHOJIATEIhCTBOM PecmyOimku
benapych. Ilocnemytomiee moakIOUeHUE KIUEHTA K CETH (PUKCUPOBAHHOU CBSI3U
KOMIIaHUU TIPOMCXOJIUT HA OOIIMX OCHOBAHUSX C 3aKIOUYEHUEM HOBOTO JOTOBOpA.

3.14. Undopmanus o GanaHce JMIIEBOIO cueTa KIMEHTA-(PU3HUYECKOTO JIUIA
(paccurTaHHOM C YYETOM HAYMCJICHUH U IUIATEXKEH, MOCTYMUBIINX B OUJUTMHTOBYIO
CHUCTEMY Ha MOMEHT 3alpoca) MOXET OBbITh MOJIydeHAa UM MPU MOMOIIU CUCTEM
caMo0oOCIyuBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYyCMOTPEHHBIMU
KOMITQaHUEM.



3.15. Knuenr-¢usuueckoe U0, OIUIAYMBAIOMIMN YCIyrd Mo (akTy HX
OKa3aHMs, MOXKET y3HaTb MH(OPMAIMIO O CyMME CYeTa, MOJUIeXkKAIEero oIiaTe B
TEKyIIeM KaJIeHIApHOM MeCsIle, MPHU IMOMOIIM CHCTEM CaMOOOCIYKUBaHHUS U
UHBIMU  croco0aMH,  NPEIyCMOTPEHHbIMM  KoMmaHue.  OcoOeHHOCTH
MPEIOCTABICHUS! YCIYT C BO3MOXHOCTBIO OIUIAThl MO (DaKTy MX OKa3zaHUs s
dusznueckux nUI U3N0KEeHbI B [lopsiike MpemaocTaBiCHUS YCIYr KIUCHTaM —
(bu3MYECKUM JIHIIaM ¢ BO3MOKHOCTBIO OILIATHI MO (PaKTy X OKa3aHUSI.

4. CTOMMOCTB yCJIYT CBSI3H M MOPAAOK HUX OILIATHI

4.1. KiueHThl OIUIAYMBAKOT YCIAYTH B COOTBETCTBUM C YCIOBHSIMH,
ONpEICICHHBIMU B TIOPSJIKE OKa3aHUS YCIYT.

4.2. CTouMOCTh OKa3bIBa€MbIX YCIYT ompezensercss TapudaMu KOMITaHUU,
JNEUCTBYIOIMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.3. Exemecsiuno 10 10 uncna mMecsna, ClIeayronero 3a OT4YeTHBIM, KOMITAHUS
bopMHpyeT cueTa, COAEp)KallMe BCE BUIbl HAUMCICHUN 3a MPEIOCTaBICHHBIE B
OTYETHOM MECAIE YCIyTH, KOTOpbIE 3aBEPSOTCA (PAKCUMMIIBHOW MOJIMUCHIO
YIOJHOMOYEHHOIO JIla KoMraHud. CyeT sBisieTcsl MOATBEpKJeHUEM (akTa U
o0beMa OKa3aHHBIX YCIyr 3a OTYETHBIM mepuoa U odopmiIAeTcs KOMIaHUEH
€AMHOIUYHO. llepBUUHBIE y4YETHBIE [OKYMEHTHI, MOATBEPKIAIOIINE OKa3aHHE
yCIIyI 1O HacCTOsIIEeMy J0roBopy, KiuweHT BhpaBe Oo(QOpMUTH €IWHOJIMYHO Ha
OCHOBAHUM €KEMECIYHOr0 cuera, popmupyemoro Kommnanuei.

4.4. KnueHT MOXeT 3aKa3aTh JIOCTAaBKy CYETOB OJHUM H3 IPEUIOKEHHBIX
KOMIIaHMEH CcrocOOOB: Ha aapec ANMEKTPOHHON MOYTHI W/WIM Ha MOYTOBBINA ajapec.
Pacchlika peryssipHbIX CUETOB KIMEHTaM-(PU3NYECKUM U IOPUINYECKUM JIMLAaM Ha
IIOYTOBBIN aJpec OCYIIECTBISETCSA 3a IUIATY, B COOTBETCTBUHU C ACHCTBYHOLIUMU
tapudamu. KimeHT-¢pusznyeckoe JUIO TaKKE MOXET IMOJY4YUTh  CYET
CaMOCTOATENbHO, OOPATHBIINCH B KOMIIAHUIO C JIOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb, a TMPEJACTABUTEIM  IOPUAUYECKUX JHUI W  WHIUBUIYaAJIbHbBIE
npeanpuHuMarenu — B JInuHoM kaOuWHeTe ¢ mpaBamMu JOCTyna AJMUHHUCTPATOpP U
Cynepsgaiizep.

4.5. KnueHT 00s13aH MPOU3BOIUTH IJIATEXHU B pazMepax, HEOOXOIUMBIX IS
CIIUCAHUS JICHEXKHBIX CPEJCTB 3a MOTPEOJICHHBIE YCIYTH CBSI3HU, 32 IPUOOPETEHHOE
B KOMIIaHUM OOOpYyJOBaHWE, a TaKXK€ MHBIX CHHCAHWI, CBS3aHHBIX C
oOCITy’)kKMBaHHEM KJIMEHTAa B KOMITaHUU. [ [pOIIeHThI Ha MPOU3BEICHHBIE MJIATEKU HE
HAYUCIISIFOTCS.

4.6. OnnaTta CUMTAETCsl COBEPIIEHHOM MOCIE 3a4MCIICHUS IEHE)KHBIX CPEJICTB
Ha pPAacYETHBIN cueT KoMIaHud. KoMITaHHs He HECET OTBETCTBEHHOCTb 32 3aJIEPKKHU
B Mnepenaye MHPOpMAIMK O IUIaTexax Mo TEXHUYECKUM MpUYMHAM OpraHu3allui,
OCYIIECTBIISIONINX MpUeM/Tiepeiady/3auiCIICHUE TIIIaTEkKEH.

4.7. KnueHT-pu3nuecKkoe JUII0, OIJIaYMBAIOIIUN YCIYyTH CBA3U KOMIIAHUU 110
npenaoriaTe, 00s3aH cCaMOCTOATEIBLHO OTCIEKUBATh U3MEHEHUE OanaHca JUIEBOro
cuyeta U 0e3 MOoJydeHHs cUeTa MOMOJHATh OalaHC CyMMaMH JEHEXHBIX CPEICTB,
JOCTAaTOYHBIMM Il OIUIAThl YCAYr MW MWHBIX CIUCAaHMUM, CBSI3aHHBIX C
00CTy’)KMBaHUEM KJIMEHTa B KOMIIAHWHU, BO M30€KaHHE MOJHOTO M3PACXO0/I0BAHUS
npeaoIiaThl Ha OaiaHce, MPUOCTAHOBIIEHHUS YCIIYT UM OTKJIFOYEHUS OT CETU CBSI3U



KOMITaHHH.

4.8. KnmueHT-pusudeckoe JUI0, OTUTAYMBAIONINI YCIYyTrd KOMIIAHUH TIO0 (akTy
UX OKa3aHus, 0053aH OIUIATUTH CYET 10 15 yncia Mecsna, CIeTyonero 3a MecsueM
okazaHus ycayr. KimeHt 06s13aH caMOCTOSTEIbHO YTOYHUTD CYMMY, TTOITICKAIIYTO
K OIJiaTe, MpU TOMOIIM CHCTEM CaMOOOCTy)XUBaHUs aOOHEHTa WM HHBIMHU
cnocobaMu, MpeayCMOTPEHHBIMH KOMIAHHEH, U MPOU3BECTH IUIATEXK B pa3Mepe,
JIOCTATOYHOM JUJISl OKa3aHMSl 3aKa3aHHBIX UM YCIIYT.

4.9.  Kiuent-ropyauueckoe  JMIO, a  TaKkKe  HWHIWBHUIYaJIbHBIN
OpeapUHUMATENb 00s3aH OIUIATUTh CYET A0 25 4uciia Mecsla, CIEAYIOLIEro 3a
MECSLIEM OKa3aHUs yCIyT, BO MU30€KaHuEe OTKIIIOUEHUS! OT CETU CBS3M KOMIIAHUU.
[Ipu HemomydyeHMM cyeTa KIMEHT O00s3aH CaMOCTOSITEIbBHO YTOUHUTH CyMMY,
HOJUIEKAIIYI0 OIUIaTe, B CUCTEMaxX CaMOOOCIYKMBAHUS U IMPOU3BECTH ILJIATEX.
Cuer neliCTBUTENEH B TEUEHNE MECALIA CO JIHSI €70 BBICTABJICHHUS.

4.9.1. Ilpu omiare cyYeTOB MO IUIATEKHOMY TpPEOOBAaHUIO C aKIENTOM
IIaTeNblIMKa, KIUEHT-IOPUANYECKOE JIMIIO CaMOCTOSATEIbHO KOHTPOJUPYET
JIOCTATOYHOCTh JIEHEKHBIX CpPEJICTB HA CBOEM CYeTe [Js CIUCaHUs IO
BBICTABJICHHOMY  IUIaTe&KHOMY  TpeOoBaHuio. B ciayyae oTkaza Wi
HEJOCTATOYHOCTU CPEACTB KIMEHT CAMOCTOSATEIbHO MPOU3BOIUT OILIATY.

4.10. KnueHT He BOpaBe pacxom0BaTh JECHEKHBIE CPEICTBA, TOCTYIIUBIINAE HA
€ro JIMLEBOM cUeT OMMUOOYHO.

4.11. BozBpaT OmMOOYHBIX IUIATEXKEH OCYIIECTBISIETCS IUIATEIbIIMKY Ha
OCHOBAHMM INPEIOCTaBICHHOIO COOTBETCTBYIOIIETO IIIATEKHOIO JIOKYMEHTa H
JIOKYMEHTA, yI0CTOBEPSIOIIETO JINYHOCTh. Pacxoasl 0 BO3BpaTy KOMIIEHCHUPYIOTCS
IJIATENBIIMKOM HAa OCHOBAaHMM JIeWCTBYOmUX TapudoB. BosBpar mmarexew,
OIIMOOYHO HAIpaBJIICEHHbIX Ha IMONOJHEHHE JIMLEBOIO CYeTa KIMEHTa,
OCYILIECTBISIETCS KOMIIAaHUEH B Cilydyae HaJTMYKsI CPEJCTB U1 BO3BpATa OIIMO0YHOTO
maTexa Ha OajlaHCe YKa3aHHOrO B IJIATEKHOM JIOKYMEHTE JIMIEBOIO cyeTa Ha
MOMEHT 00pabOTKH 3asiBJICHUS KIIUEHTA.

5. OTBEeTCTBEHHOCTH CTOPOH

5.1. 3a HapymeHHe yCIOBUU HACTOAILIETO JOTOBOpPa CTOPOHBI HECYT
OTBETCTBEHHOCTb, MPEAYCMOTPEHHYIO 3aKOHOAaTeNbcTBOM PecryOmmku benapycs.
[Ipy >TOM KOMIIaHWS HE HECET OTBETCTBEHHOCTh 3a YIYIIEHHYIO BBHITOAY,
NPUYMHEHHYIO KJIIMEHTY HEeHaJIekKaIIUM UCIIOJTHEHUEM JIOTOBOpa.

5.2. 3a mpocpouKy OIUIaThl YCIyr CBSI3U, B pPE3yJbTaTe 4YEro y KIMEHTa
BO3HUKAET 33J0JDKEHHOCTh MEpe]l KOMITAaHWEH, KIIMEHT OIUIaYMBaeT KOMIIAaHUU
neHto B pazmepe 0,5% OT CymMMBbI 33J10J5KEHHOCTH 32 KaXbI IEHb TPOCPOYUKH.

5.3. B ciydyae BO3HMKHOBEHHUS 3aJI0JDKEHHOCTH Yy KIMEHTA-IOPUIAUYECKOTO
WA WM WHAWUBUAYAJIBHOTO TPEANPUHUMATENS] KOMITAHUS BIIPAaBE BHICTABUTH
IUTaTeXHOE TpeOOBaHUE WM TMPETCH3WI0 Ha CYMMY 3aJ0/DKCHHOCTH C YYETOM
mTpadHbIX caHKiui. Eciu nanHOe miaTexHoe TpeOoBaHUE/TIpeTeH3usi He OyaeT
aKIENTOBAHO/OMIaYeHa B TCUCHUE JABAALATH JHEH CO JHS MOIYYCHHS KIHMCHTOM,
KOMIIaHUS BIIPaBE B3BICKATh C KIMEHTA mTpad B pazmepe 5 0a30BbIX BETUYHH.

5.4. Komnanusi BmpaBe NpUBIEKATh TPEThUX JHI C IEJIbIO B3BICKAHUS
NeOUTOPCKON 3aI0JDKEHHOCTH Ha OCHOBAaHHMHM COOTBETCTBYIOLIETO J0roBopa. B



clly4ae MPUBJICYEHUS TAKUX TPETHUX JUI] UHPOPMALIK O HUX BHOCUTCS B IEPEUYEHD
YIOJIHOMOYEHHBIX JIMII, OITyOJIMKOBAHHBIN Ha cailTe KOMIIAaHUU.

5.5. CropoHbl HE HECYyT OTBETCTBEHHOCTb 32 HEUCIIOJHEHUE JH00
HEHAJIe)KAIlee HCIOJHEHUE CBOMX OO0S3aHHOCTEW MO JIOTOBOPY, €CIU HX
HEUCIIOJIHEHHE  BBI3BAHO  JICHCTBUSIMU  HENPEOAOJUMON  CHJbl  (M3JaHue
3aKOHOJATEIbHBIX AKTOB M HWHBIE JIEWCTBUS TOCYAApCTBEHHBIX OpPraHOB
VIOPABJICHMS, HMEIOIIME CIEACTBUEM OrPAaHUUYEHHE CIIOCOOHOCTH KOMITAHHH
MPENOCTABISATh YCIYTH CBSI3M, a TaKKe CTUXUUHBIE O€ICTBUS, KaTacTpodbl,
BOCHHBIE JICUCTBUS U POYEE).

5.6. Cnopel MO HAacTOALIEMY JOTOBOPY pa3peIialoTcss B XOJE B3aUMHBIX
neperoBopoB. B ciydae HeTOCTHXKEHHS] CTOPOHAMHM B3aMMHOIO COTJIACHUSl CIIOPBI
MEXy HUMH paccMaTpuBaroTcs B cyaax PecryOnuku benapych mo BeIOOpy UCTIA:
M0 MECTY HaXO0XKJICHHUs OTBETUMKA — PU3NUYECKOro Juia uik B cynae LlenTpansHoro
p-Ha r. MuHcka. B ciiydasx, npenyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, B3bICKATEIb
BIIpaBE OOpPATUTHCA K HOTApUYCy MJisi COBEPIICHHS HMCIOJHUTEIBLHOW HAJIUCH.
Cropsl ¢ IOpUANYECKUMU JIMIAMH PacCMATPUBAIOTCS DKOHOMUYECKUM CYAOM T.
MuHcka.

5.7. KoMmanusi He HECET OTBETCTBEHHOCTh 32 HEPAOOTOCIIOCOOHOCTh YCIYT,
OKa3bIBAEMBIX M0 HACTOSLIEMY TOTOBOPY (IOJIHYIO WM YaCTHYHYIO), BBI3BAHHYIO
JICUCTBUSIMH KJIMEHTA.

5.8. Kommanus He HeceT OTBETCTBEHHOCTb 3a JIIOOble MOCIEICTBUS
MOJIb30BAHUS CEThIO CBSI3U KOMITAHUH.

5.9. Kommanusi He HECET OTBETCTBEHHOCTh 32 BpEMEHHbBIE COOU B paboTe ceTn
cBs3u (A0 36 YacoB), B TOM UHCIIE€ BO3HUKIIHE B pE3yJbTaTe IMPOBEIACHUS
UCTIBITAaHUM,  MOHTa)ka, OOHOBJICHMS W  TEXHUYECKOTO  OOCITy>KMBaHUS
00opy10BaHUS.

5.10. KyineHT HECeT OTBETCTBEHHOCTH 32 COXPAHHOCTD IMIEPCOHAIIBHBIX MTAPOJIEH
U MHOW ydeTHOW uH(pOpManuu, a TakkKe 3a o0ecleyeHue AOHKHOIO YpPOBHS
0e30MacHOCTH  (PYHKIIMOHUPOBAHUS, HCIOIB3YEMOTO UM 00OpyAOBaHHS (€ro
HACTPOEK/peain30BaHHOTO HA €ro 0a3e TEXHUYECKOTO PEIICHHUS ).

5.11. Kommanusg Hecer OTBETCTBEHHOCTh 3a COOTBETCTBHE KadyecTBa
OKa3bIBAEMBIX YCIYT MepeJadu JaHHBIX TPEOOBAHUSIM TEXHUUYECKUX HOPMATHUBHBIX
MIPaBOBBIX AKTOB M YCIIOBUSIM HACTOSILIETO JIOrOBOpa COIJIACHO JIEHWCTBYIOILIEMY
3aKkoHOJaTeNbCTBY PecnyOnuku bemnapych.

5.12. Bo BceM MHOM, HE yperyJMpOBaHHOM HACTOSILHAM JI0TOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCSI 3aKOHOAATEeNbcTBOM PecmyOnmku benapyce.

5.13. Komnanus siBAsieTCS YIOJIHOMOYEHHBIM MOCTABIIIMKOM MHTEPHET-YCIYT
cornacHo Ilpukazy OnepaTMBHO-aHAIWTHYECKOro MeHTpa npu Ilpe3unente
PecnyOnuku benapycb ot 17.12.2010 Ne92 u 00s13yeTcsi BBIIOIHATh TPEOOBAHUSA,
NpeabsBisieMble K YINOJHOMOYEHHBIM  IOCTaBUIMKAM  WHTEPHET-YCIYT
(ITpunoxxenne k «llomokeHUI0O O MOpSAJIKE OMPEACICHUS YIOJHOMOYEHHBIX
MOCTABIUIMKOB MHTEPHET-YCIYyr», yTBepkIeHHOMY Ilpukazom OnepaTHBHO-
aHaJIMTUYecKoro reHTpa npu [pesuaente Pecnyonmku benapyceb 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS TOCY/IapCTBEHHBIMU OpPTaHAMH WJIM OpTraHU3alUsMU
(cornmacno myHkTy 7 VYkaza Ilpesupenta Pecnybmuxku benapycr Ne 60 ot



https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2092.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf
https://oac.gov.by/public/content/files/files/law/prikaz-oac/2010%20-%2060.pdf

01.02.2010).

5.14. Kommanus, BbBITONHAS (PYHKIIMH YIOJTHOMOYEHHOTO MOCTaBIIUKA
WHTEPHET-YCIYT, OCYIIECTBISAET sl KIMEHTOB, ABISAIOMNXCA TOCYIAPCTBEHHBIM
OpraHOM WJIM OpraHU3aluen, MEKCETEBOE DKPAHUPOBAHUE T10 ITOPTaM IPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHSA HA OCHOBAHUM COOTBETCTBYIOIIMX JOIOJHUTEIBHBIX
JIOTOBOpPOB. B cilyyae OTCYTCTBUS JONOJIHUTENBHBIX JOTOBOPHBIX OTHOIICHHU
KOMIIaHUSI HE OCYLIECTBIIET WHAUBUIYAIBHOE MEXKCETEBOE JKPaHUPOBAHUE II0
MOpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHSI.

5.15. KnueHT, sSBISIIOIIUKACS TOCYJapCTBEHHBIM OPraHOM WM OpraHW3aluei
(cormacno myHkry 7 VYkaza Ilpesupentra Pecnybnuku benapyce Ne 60 ot
01.02.2010), oGs3yercss B MHUCHbMEHHOM BHAE HHOOPMHUPOBATH KOMIIAHHUIO O
HA3HAUYEHUU KOHTAKTHOTO JMIA (KOHTAKTHBIX JHI[) JJIS B3aUMOJICUCTBUS IIO
TEXHUYECKUM BOIIPOCaM KaK IIPH 3aKJIOUYCHUU JIOTOBOPA, TAK U B CIIy4ae N3MEHEHHUS
KOHTAKTHBIX JIAHHBIX.

6. Cpok aelicTBUS A0r0BOPa, MOPSAAOK €ro U3MEHEHHUs U PacTOPKeHHUS

6.1. ToroBop BCTymnaeT B CHIIY CO AHS MOJIKUCAHUSI CTOPOHAMU U 3AKITIOYACTCA
Ha OJIMH IO/, €CJIM MHOM CPOK HE MpeaycMoTpeH cornameHussMu Ctopos. Ecinu Hu
osiHa n3 CTOPOH MUCBMEHHO HE 3asBUT O €0 PaCTOPKEHUHU B CPOK HE MO3/IHEE, YEM
3a 30 mHEN 0 MCTEYEHMS CPOKA ACMCTBHS HACTOAILIETO JOTOBOPA, OH CUUTAETCS
IIPOJIOHTHPOBAHHBIM Ha KAXKJbI NOCIEAYIOUIMI KaJeHAapHbId roa. B wactu
pacd€ToB 10TOBOP JAECUCTBYET O MOJIHOTO HUCIIOJIHEHUSI CTOPOHAMU 0053aTebCTB,
BBITEKAIOIIMX U3 HACTOSLIETO JJ0rOBOpA.

6.2. JIoroBop NOJJI€KUT JOCPOYHOMY PACTOPKEHUIO B CIEAYIOIINX CIIydasiX:

— M0 NHCbMEHHOMY TpeOoBaHUIO OAHOM M3 CTOPOH B COOTBETCTBUHU C
YCIIOBUSIMHU HACTOSILIETO IOTOBOPA;

— 1o cornamenuto CTOpoH;

— B ClIyyasix, IpeyCMOTPEHHBIX 3aKOHOAAaTeICTBOM Pecnybnnku benapyce.

6.3. Kiuent BmpaBe B J1r000€ BpeMsi OTKa3aTbCA OT YCIAYT U PACTOPTHYTh
JIOTOBOP B OJIHOCTOPOHHEM TMOpsIJIKE, O(OPMHUB COOTBETCTBYIOIIEE MUCHMEHHOE
3agBJICHUE NPU JUYHOM OOpallleHUHd B MarasuHbl KOMIIAHUU C JIOKYMEHTOM,
YIOCTOBEPSIOIIUM  JIMYHOCTh (Uil  KJIMEHTOB-IOPUAMYECKHUX  JIUL U
WHIUBUIYAJIbHBIX  NpeANpUHUMATEeNed  —  Takke C  JOKyMEHTaMH,
MOATBEPKIAIOIIMMHU TTOJIHOMOYHSA), 1 000pyI0BaHUEM (B Cily4yae €ro BbIIA4M MPHU
NOAKIIOYEHUH W/WIM B TIpoliecce OOCIyXHBaHUsA), MPU YCIOBUMU OIUIATHI
3aJI0JDKEHHOCTH TIepell KOMIaHWEeW ¢ y4eToM IITpadHbIX CaHKIUH M HHBIX
00s3aTENbCTB, €CJIM OHM  MPEIYCMOTPEHBI  JIOTOBOPOM/IOMOJHUTEIbHBIMU
COTJIAIIEHUSIMU K JOTOBOPY.

6.4. Ilpu pacTtopkeHHMH JOrOBOpAa BO3BPAT OCTATKA JIEHEKHBIX CPENICTB
KJIMEHTaM TPOU3BOAUTCS KommnaHuen B TedeHue 30 OaHKOBCKHUX IHEH CO JHS
pErucTpanuu 3asBJICHHS B CHCTEMaX KOMIIAHUU, IPU 3TOM OJHOPAa30BbIE€ B3HOCHI 32
YCIIyT'Y HE BO3BpaIatoTcs. BOHYChI M CKUIIKH, pejiaraéMble KOMIIAHUEW KIUEHTY
B PaMKax PEKJIaMHBIX aKIIMii, B ICHEKHOM 3KBUBAJIICHTE HE BBIIUIAYUBAIOTCS.

6.5. N3MeneHne  A0roBopa  OPOUCXOAUT  MYTEM  Pa3MELICHUS
COOTBETCTBYIOLIEH HH(pOpMaluu 00 HM3MEHEHHH YCIIOBUH JOroBOpa, MOpsIKa



OKa3aHUsl YCIYr, a TaKK€ HHBIX M3MEHEHMSX, CBS3aHHBIX C OOCIYyXKMBaHHEM
KJIMCHTA B KOMITAHUH, Ha O(UIMAIFHOM caiiTe KoMImaHuu WwWw.al.by.
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