JloroBop 00 oxka3aHUM YCJaYT O ceTH PUKCHPOBAHHOM CBA3M

1. O0mue moJ10:KeHus

1.1. Hacrosimumii joroBop 06 oka3aHUM YCIYT MO CETU (PUKCUPOBAHHOM CBS3U
pPEryJIMpyeT OTHOUIEHUS MEXAY YHUTAPHBIM MPEANPUATHEM IO OKA3aHHUIO YCIYT
«Al» (nanee — KOMIIAHUS) U KJIUEHTOM.

1.2. B HacTosimieM AOTOBOPE HCIOJIB3YIOTCA CIEAYIOIIUME TEPMHUHBI U UX
ONpEICIICHHUS:

Komnanuss — VYHuTapHOE mpeanpusithe MO OKa3aHUuKo yciayr «Aly,
OCYULIECTBIISIIOLIEE AEATENBHOCTD 110 OKAa3aHUIO YCIIYT 3JIEKTPOCBA3M HA OCHOBAHUU
auneH3un MuHuctepcTBa cBsizu M uH(popmatuzanmu Pecny6nmku bemapyce.
JIuueH3ust Ha MpaBO OCYILIECTBIEHUS NEATEIBHOCTH B 0O0JacTH cBA3M per. No
02140/925, Bbigana MuHHCTEPCTBOM CBsI3M U HH(popMmartuzanmu PecmyOnuku
benapyce Ha ocHoBanuu pemieHust ot 24.08.2007 Ne53. P/c BY87 PJCB 3012 0002
4110 1000 0933 nyst omaTel 3a yciuyru cBsa3u, p/c BY0S PJCB 3012 0002 4110
0000 0933 s omatel 3a o6opynoBanue B OAO «lIpuop6ank» LIBY Nell5, BUK
PJCBBY2X r. Musck, ya. Kponorkuna 91, YHIT 101528843, OKIIO 37522963.
TenepoH KOHTAKT-IIEHTPA U CIY>KOBI TEXHUYECKOM moaaepkku - 150.

Kanent — gusnyeckoe mub0 10pUANYECKOE JIUIIO, a TAKKE WHIUBUTYAJIbHBIN
OpeapUHUMATENb, ¢ KOTOPBIM 3aKJIIOUYEH JOrOBOP 00 OKa3aHWU YCIOYT IO CETH
(UKCUPOBaHHOM CBS3H.

Touka noAKJOYEHUS] KJIHMEHTA — aJpec (PAKTUUECKOTO PaCIOIOKEHUS
OKOHEYHOTO a00HEHTCKOro obopynoBanust Kimenra.

Yceayru — yeiayru CBsI3U M UHBIE (JTONOJIHUTENIBHBIC) YCIYTH.

Cerb (PUKCHPOBAHHOW CBSI3W — COBOKYNIHOCTh KaHaJOB  CBS3H,
00ecreynBaIIasl COCAUHEHUE MEXKIYy KOMMYHHMKAUMOHHBIM OOOpYAOBaHUEM
KOMITAaHUH U TOUYKOW MOJKIIOYEHHUS KIIUEHTA.

JloroBop 00 OKa3aHUM YCJIYI MO ceTH (PUKCHPOBAHHOW CBS3M (nayiee —
JIOTOBOP) — MYOJMYHBIA JTOTOBOP, KOTOPBIM COCTOMT M3 HACTOSILErO JI0T0BOpA,
pEruCTpallMOHHON  (OPMBI, M JODKEH OBbITh TPHUHAT KIUEHTOM IyTeM
IPUCOECINHEHN K HeMy B IeinoM. Jlata M MecTo 3aKkIIO4eHHs JI0roBopa
YKa3bIBAIOTCS B PETUCTPALIMOHHON (hopMme.

Perucrpanmonnasi ¢opMa — yCTaHOBIEHHas KOMMaHWed ¢opmMma,
colepKallas  CBEACHMS O  KJIMEHTE, TOYKE MOAKIKYEHUS  KIMEHTA,
NpPEeABAPUTENbHBIX CPOKaX MOAKIOYEHUS, Tapu(PHOM IUIaHe, JOMOJTHUTEIbHBIX
ycllyrax W WHbIE 00s3aTeNIbHbIE IJIi CTOPOH YCJIOBHUSI HA MOMEHT IMOJIUCAHUs
peructpauoHHoil (opmbl. Tloanucanue KIMEHTOM PETUCTPALMOHHON (POPMBI
BbIpakaeT Oe3yCIOBHOE COrjacMe KIMEHTa C YCJIOBUSIMU JIOTOBOpa U
MPUCOEIMHEHNE K HEMY B LIEJIOM.

IMopsaaku oka3aHusi ycJayr, NpaBW/ja NPOBeJeHUs] PEKJIAMHBIX aAKIMIi,
CNPaBOYHO-MH(OPMALIMOHHBIE MaTepuajbl (ganee — [lopsaku) — TOKYMEHTHI,
pETJIAaMEHTUPYIOIINE YCIOBUS OOCTY)XKMBAaHHS KIMEHTA, MPEAOCTABICHUS YCIYT
CBS3M TIO Tapu(dHBIM TUTAHAM, TMPEJOCTABICHHUS JIOMOJHUTEIBHBIX YCIYT,
pPEKJIaMHBIX aKIWW, OMyOJWKOBaHHBIE HA O(UIIMATHPHOM CaliTe KOMIIAHUU

www.al.by.
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Moaknwovyenne — paboOTHI, BBHINOJHAEMbIE KOMIIAHHUEW MO MOJAKIIOYEHHIO
KJIMEHTAa K CETH CBS3M KOMIIAHMM B COOTBETCTBUHU C JAHHBIMH, YKa3aHHBIMU B
pETHCTPAMOHHON opMme.

JInueBoil cyer — YyYETHbII HOMEp KIMEHTa B OWJUIMHIOBOM CHCTEME
KOMITaHWH, MPUCBAUBAETCS KIUEHTY IMPHU 3aKIYEHUM AoroBopa. JIumesoil cuer
CILY’KUT JUIsl y4€Ta OKA3bIBAEMBIX KJIMEHTY YCIYT, NOCTYIJIEHUS M PACXOJOBAHMS
JICHE)KHBIX CPEACTB 3a YCIYI'M M IUIATeXHU 3a O0OpyIOBaHUE, MPUOOpETEHHOE
KJIMEHTOM B KOMITaHUHU.

3asiBjeHNe — 3asBKa Ha HW3MEHEHHE Habopa yciyr, 3aduKkcupoBaHHas
a0OHEHTOM  CaMOCTOSITEIbHO TMpPU TOMOIIM CIY>KO cepBUCa KOMITAHUH
(ABTomaTnueckoil cmyx0bl cepBuca aboHeHTa (ACCA), JluuHoro kaOuHera,
USSD, caiita www.A1.by, KOHTaKT-1IEHTpa U IPYTUX CUCTEM CaMOOOCTyKMBaHUS
abOHEHTa), C UCIOJb30BAaHUEM KOJa JOCTYyNa, B BHUJE MHUCbMEHHOTO 3asBJICHMUS,
0(OpPMIICHHOTO KJIMEHTOM B HeHTpaxX HudpoBbix ycnyr (namee — [{IY), uentpax
npongaxx u ooOcmyxkuBanHug (nmanee — [I[IuO) nubo B mMNyHKTax NOPOJaXK U
oOciykMBaHUsl OpUIMATIBHBIX IUiIepoB Al, onpeneneHHbIX KoMOaHuel (manee —
[II10), npu npeabsABIEHUU [TOKYMEHTAa, YIOCTOBEPSAIOMIETO JIUYHOCTH (IS
NPEACTABUTENCH IOPUAMYECKUX JMI[ — TMpPU NPEIbABIECHUUA JOKYMEHTOB,
MOATBEPKIAIOIIMX MOJHOMOYHS M JMYHOCTh oOparuBiierocs). Takxke 3asBiaeHuUs
IOPUIMYECKOTO JIMLA WM HWHAUBUAYAJIBHOTO MpPEANpPUHUMATENST MOTYT OBITh
IIepeIaHbl IOCPEACTBOM aBTOPU30BAHHOIO aJpeca Ha MPEyCMOTPEHHBIE IS 3TOrO
azpeca 3JEKTPOHHOW MOYTHI KOMIIAHWM, €CIM 3TO He nporuBopeuut llopsakam
OKa3aHMsI COOTBETCTBYIOIIMX YCIYT U JPYTUM ITyOJIMYHBIM IOKYMEHTaM KOMIIaHUH.
[Tpu 5TOM 00BEM OTHPABIIAEMOTO TEKCTA C BIOKEHUSIMU HE JI0JKEH MpeBbIaTh 10
MB, a odopmieHue 3asBIE€HUS - COOTBETCTBOBATH TPEOOBAHUSAM, IPEIBSIBISIEMbIM
K MMCbMEHHBIM 3aBJICHUSIM IOPUANYECKUX JIULI.

1.3. JIoroBop 3aKJIFOYaeTCs IMyTEM MOANUCAHUS KIMEHTOM PETHCTPALMOHHON
(GopMBbI WIIM UHBIMU CIOCO0amMu, peaycMoTpeHHbIMU [lopsiakaMu oKka3aHus yCiayr.

1.4. Ycnyru npenocTaBisitoTCsl KIIMEHTY MPU HAIUYUU B €r0 COOCTBEHHOCTH,
BJIQJICHUM JUOO TOJIb30BAHUM OKOHEYHOTO a0OHEHTCKOTO YCTpoMcTBa (MojeMma,
MapuipyTtuszaropa, TB-npuemnuka, TB-npucraBkm u t.m., gamee — OAY wim
obopynoBanue), cepTuduimpoBaHHoro B HannoHnansHoOM cucTeMe MOATBEPKICHUS
cooTBeTcTBUs Pecnybnuku benapyce.

1.5. HdeiicTBytonuii TapudHbIi MJaH KJIMEHTa HA MOMEHT OKa3aHUs YCIyT
CBSI3M SIBJISIETCSI HEOTHEMIIEMOM YacThIO JOTOBOPA.

1.6. Ycayru mo HacTOSIIEMY TOTOBOPY OKa3bIBAIOTCS IS COOCTBEHHOTO
NOTPEOICHUS KITUEHTOM.

2. IIpaBa u 00513aHHOCTH CTOPOH

2.1. Komnanus o0s13yercs:

2.1.1. mpemocTaBiATh YCIYTH CBSI3M HA YCIOBHUSX, IPEAYCMOTPEHHBIX
JIOTOBOPOM, TIOPSAJIKAMH OKa3aHUs YCIyT, TApU(PHBIMU [JITaHAMU KOMITaHuu 24 yaca
B CYTKH, 7 AHEH B Henemto, 365 (366) nHeil B roy, 3a UCKIIIOUEHUEM MEPEPHIBOB Ha
npoBeieHrne MPOQUIAKTUIECKUX U PEMOHTHBIX paloT;

2.1.2. obecneunBaTh KadyeCTBO OKa3bIBAEMBIX YCIYyT B COOTBETCTBUHU C



TpeOOBaHUAMU 3aKOHOJIATENIBCTBA U YCIOBUSMH JI0TOBOPA;

2.1.3. B ciiyyae BO3HHKHOBEHHMS HEHCIPABHOCTEH B 30HE OTBETCTBEHHOCTH
KOMITAaHHH OCYILECTBIIATh ONEPATUBHOE BOCCTAHOBJICHHE HAJIEXKAIIEr0 YPOBHS
KauecTBa yCIyT;

2.1.4. KOHCYIBTHPOBATH KIIMEHTA IO €r0 MPOCKOE 0 MOPSAKE OKa3aHUs YCIIYT;

2.1.5. wuHpOpMHpOBATH KIWEHTA dYepe3 OQPHUIMATBHBIA CAUT KOMIIAHUHU
www.al.by o0 M3MEHEHHUsIX JOTrOBOpa, MOPsAKA OKa3aHHs YCIYT, a TaKKe WHBIX
U3MEHEHUSX, CBSI3aHHBIX C OOCIy)KMBaHUEM KJIMEHTa B KoMmaHuu. [Ipu Hanuuum
cornacus abOHEHTa - (PU3UUECKOro JUIa, MPEAOCTABICHHOIO B LIEHTpaX MPOoJax U
0OCIIy’)KMBaHUS TPU MPENBABICHUHN JTOKYMEHTA, YIOCTOBEPSIOLIETO JUYHOCTD, 110
3aBJICHUIO KJIMEHTAa — IOPUJIMYECKOrO JIMLA U IPEJOCTAaBICHUM HOMEpa CETU
COTOBOW MOJBUKHOMN 3JIEKTPOCBA3H JJIs 3TUX LeJIeH, HarpaBisiTh SMS-coo01enus,
coJieprKalire NCTOYHUK HH(pOopMaluu 00 U3MEHEHUSIX B Tapu(ax U 10roBOpE.

2.2. Komnanusi umeeT MpaBo:

2.2.1. TpeboBaTh OT KJIMEHTA UCIOJHEHHS OOS3aHHOCTEU B COOTBETCTBUU C
JIOTOBOPOM;

2.2.2. NPUOCTAaHOBHUTH OKA3aHHE YCIYI, & TaKK€ PACTOPTrHYTh TOTOBOpP B
OJTHOCTOPOHHEM TMOPSIAKE B  CIOy4asx, MPEAYyCMOTPEHHBIX JOTOBOPOM H
3aKOHOJIaTEIbCTBOM;

2.2.3. pazmemiath 00y MHPOPMALUIO, COMYTCTBYIOIIYIO OOCIYKHBAHUIO
KJIIMEHTa B KOMIIAHWHW, a Takke HH(POpMAIMI0O PEKIAMHOIO XapakTepa Ha
WHOOPMAIIMOHHBIX ~KaHajaxX, NpPUHAAIEKANIMX KOMIIAHUM, TIepelaBaTh dTy
UH(OPMAITUIO TI0 KOHTAKTHBIM JaHHBIM, MPEAOCTABICHHBIM KIMEHTOM B TEPHUO]T
JIEUCTBUS JOTOBOpA corjiacHO MyHKTY 1 ctateu 12 3akona Pecnybnuku benapych
ot 10 mas 2007 r. Ne 225-3 «O pekiiame» B OTHOUIEHUU KIMEHTOB, 3aKIHOYMBIIHNX
noropop ¢ kommanued no 15.11.2021 roma, m cormacHo cratbe 5 3akoHa
Pecnyonuku benapyce ot 7 mas 2021 r. Ne 99-3 «O 3ammure nepcoHaIbHBIX
JAHHBIX» B OTHOILIEHWU KIMEHTOB, 3aKIIOYMBLIMX JIOTOBOP C KOMIAHUEH MocIe
15.11.2021 rona;

2.2.4. B cmy4yae HAIMYMS Y OJTHOTO KJIMEHTA HECKOJBKUX JIMIEBBIX CUYETOB U
BO3HUKHOBEHUS 33JI0JDKEHHOCTH XOTs Obl IO OJHOMY W3 HUX, KOMIIAHHS BIIpaBe
MPUOCTAHOBUTHh OKA3aHUE YCIYT MO OCTAJIbHBIM JIMLIEBBIM CYETaM KIMEHTa 0
MOTallleHUs] YKa3aHHOW 33J0JKEHHOCTH. B ciydae HemorameHus: 3aJ0JKEHHOCTH
KOMITaHUSI BIIPaBe B OECCIIOPHOM TOPSIIKE CIHMCATh JEHEKHBIE CPEJICTBA C IPYTUX
JULEBBIX CUYETOB M WHBIX JIOTOBOPOB KJIMEHTA B CYET YIUIAThl BO3HUKIIEH
3aJI0JDKEHHOCTH C YYETOM IITpadHbBIX CAHKITUH;

2.2.5. OTKpBIBaTh IOCTYIH K yCIyraM, He BKIIFOUEHHBIM B JICHCTBYIOIIUNA HAOOP
yCIyT  KJIMEHTAa, TMPEIBAPUTEIHLHO pa3MECTUB 00 O5TOM yBEJAOMIICHHE Ha
ouIHMaTEHOM caliTe KoMImanuu WwWw.al.by.

2.2.6. BpEMEHHO TMPUOCTAHABIMBATH YAaCTUYHO WJIM B TIOJHOM OO0BEME
OKa3aHUe yCIYT B CAEAYIOIIUX CIyYasx:

- npu MPOBEJECHUHU
MOHTQ)XHBIX, ITyCKO-HAJIQJOYHbIX, NPOPUIAKTHUYECKUX paboT, a Takke TMpu
MIPOBEICHUH TEXHUUECKOTO 00CITYKUBaHUS UM MOIU(DUKAIIUN 000Dy I0BAHUS CETU
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KOMIIaHUH;

— B CJly4ae HECBOEBPEMEHHOM OIUIATHI OKA3bIBAEMBIX YCIYT;

— B CJIy4yae BOSHUKHOBEHMS Y KOMIIAHUM OCHOBAHUM NOJIAraTh, 4YTO KIMEHTOM
COBEpIIAeTCs IPaBOHAPYIICHNUE, IPUUYHMHSIONIEE YyIepO KOMIAaHUU, TPETHUM JIULAM
WIH TOCYIapCTBY C MCIOJIb30BAaHUEM KaHAJIOB CBSI3U M 00OPYJOBaHMSI KOMIIAHUU.
Pemenre O MPUOCTAaHOBIEHWH YCIOYr CBS3M B JAaHHOM Cily4yae HIPUHHUMAETCS
KOMUCCHEMH, CIEUAIIbHO CO3/IaHHOM ISl 3TUX LIeJIei B KOMITaHUU;

— MpU HAIMYUHM y KOMIIAHUM UH()OpPMAIMKU O HAXOXKACHUU HOPUTUIECKOTO
muua  (MHAUMBUAYAJIBHOIO — MPEAUPUHUMATENS) B MpOLEcCe  JIMKBHUJALUUU
(mpexkpamieHus  AeSTEAbHOCTH) WM BO30OYXIEHWU B  OTHOLICHHH HETO
MPOU3BOJICTBA MO /1€y 00 SKOHOMHYECKONW HECOCTOSITEIbHOCTH (0AHKPOTCTBE) U
OTKPBITUU KOHKYPCHOT'O MPOU3BO/ICTBA.

— B MHBIX ClIydYasX, IPEIyCMOTPEHHBIX JOTOBOPOM U JCHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.

2.2.7. NpUOCTaHOBUTH OKa3aHMUE YCIYr, OJOKUpPOBAaTh MpPOIYCK Tpaduka
teneponun 1no [P-mpoTtokonmy B ciaydasx, MPEeAyCMOTPEHHBIX aKTaMHu
3aKOHOJATEIbCTBA, B TOM YHCJIE PETrIAMEHTUPYIOIIUMU padOTy CUCTEMBI
IPOTUBOJCHCTBHSI HApYLIEHUsM TOpAJIKa TMPOIMycKa Tpapuka Ha CEeTIX
AIEKTPOCBSI3H.

2.2.8. U3MEHUTb CTOMMOCTb YCIYI, OKAa3bIBAEMbIX B COOTBETCTBHH C
JIOTOBOPOM, IIPEIBAPUTEIHLHO YBEIOMUB 00 3TOM KJIMEHTa HE Mo3jaHee, 4yem 3a 10
(mecsTh) KaJGHAAPHBIX ITHEW dYepe3 OQHUIMAIBHBIN CalT Kommanun WWwWw.al.by
u/unu CMU.

2.2.9. U3MEHUTH B OJIHOCTOPOHHEM TIOPAJIKE YCIOBHS I0TOBOPA, OMyOJINKOBaB
W3MCHEHUSI Ha OUIIMATEHOM caiTe KoMITaHuu Www.al.by;

2.2.10. TpeGoBaTh OT KJIMEHTA MPEAOCTaBlIeHUEe UHPOpPMAIUU, HEOOXOIUMOM
KOMITaHHH ISl HICTIOJIHEHUS JJOTOBOPA;

2.2.11. ¢ uenpl0 yIydIllIeHUS KadecTBa OOCIY)XHBAaHUS OCYIIECTBISATh
ayJIM03aIHICh BXOSIINX U UCXOAAIINX COEUHEHUI C HOMEPAMHU KOHTAKT-LIEHTpa U
CHELMAUCTOB, OCYLIECTBISIIOMMX (DYHKIHOHATIBHOE, TEXHUYECKOE U HHOE
oOcnykrBaHUe aDOHEHTOB, a TAKXKE MOJACPKKY POJAXK.

2.2.12. orpaHW4yuBaTh B OJHOCTOPOHHEM MOPSAKE JOOCTYyn AaOOHEHTa K
KOHTaKT-LIEHTPY B CIydasX HEOJHOKpPATHOro oOpalieHusi ¢ ero abOHEHTCKOro
HOMEpAa K CIEUHUATUCTaM [0 BOIPOCAM, HE OTHOCSUIUMCS K JAESTENbHOCTU
KOMITaHUU W/WJIM TIPU HApYyIIEHUH aODOHEHTOM 3TUYECKUX HOPM U MPaBUJI OOLIIEHUS,
a TaKXe B UHBIX CIIyYasix.

2.3. KiimeHr o0s13aH:

2.3.1. monb30BaTbCA YyCIyraMHM KOMIIAHUM B COOTBETCTBUM C YCJIOBHMSIMHU
JIOTOBODPA;

2.3.2. HEe UCIOJIB30BaTh YCIYTW Il COBEPLUEHUS NEWCTBUM, NPUYMHSIOIIMX
Bpea JIMYHOCTU/UMYILIECTBY TpaxkJaH, IOPUAMYECKUX JIHI[, TOCyJapcTBa WU
HPABCTBEHHBIM MPUHIUIIAM O0IIECTBA;

2.3.3. He coBeplIaTh ACHUCTBUM, HAIPABIEHHBIX HA HAPYLIEHUE HOPMAJIBHOTO
(GYyHKIHOHUPOBAHUS 000pya0BaHUS KOMITIaHUH, Ha MOJIy4eHHE
HECAaHKIIMOHUPOBAHHOTO JIOCTYTA K 000PYI0BAHUIO UJT CETH CBSI3U KOMITAHUU WJIH
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TPETHUX JIULL;

2.3.4. CBOEBPEMEHHO OIUJIAYMBATH YCIYTH B COOTBETCTBUU C JOTOBOPOM,
TapudaMu U CIIOCOOOM OTLIATHI,

2.3.5. He nepenaBaTh CBOM MpaBa U 00A3aHHOCTH IO IOTOBOPY TPETHUM JIULIAM
0e3 MUCBbMEHHOI'0 COIIacHs KOMMNaHWM. B TOM 4ucne 370 O3Hadaer, 4yTo orviaTta
CUETOB KJIMEHTAa TPETbUM JUIIOM MOXET OBITh MPOU3BEIEHA TOJBKO TOCTE
3aKJIIOYEHUS] TPEXCTOPOHHEro JOroBOpa INEpPeBOJA J0JIra B YCTaHOBJIEHHOM
3aKOHOJaTeILCTBOM PecniyOnuku benapych nopske.

2.3.6. B JCCATUAHEBHBIM CPOK MHCHMEHHO WH(DOPMUPOBATH KOMIAHUIO 00
U3MEHEHUsIX  (paMWINM, WMEHH, OT4YeCTBAa/ HAMMEHOBAHUS OpraHHU3alUH,
IOPUIUYECKOTO ajpeca, OAHKOBCKUX PEKBU3UTOB, aJpeca pPErucTpaluu W/uiu
JIOCTaBKM CYETOB, MACIOPTHBIX JAHHBIX, O IEpeJaye MOMEIICHUs, B KOTOPOM
YCTaHOBJIEHO OKOHEYHOE YCTPOICTBO (000pyA0OBaHUE) APYTrOMY JIMILY, U O JPYTHX,
HEOOXOAMMBIX [UJIsl WCIIOJMHEHWS JOTOBOpa JaHHBIX. A B Clly4ae W3MEHEHUS
KOHTaKTHBIX  TelIe(POHOB, HH(POPMHUPOBATH KOMIAHUIO MHCBMEHHO JHOO
MOCPEICTBOM MIPENYCMOTPEHHBIX KOMIIAHUEN CUCTEM CaMOOOCTYKUBAHMUS;

2.3]. mo 3ampocy KOMIIAHMM TMOJITBEPAUTH COOTBETCTBUE CBOHUX
NEPCOHANIBHBIX JAHHBIX CBEJEHUSM, YKa3aHHBIM B PETUCTPALMOHHON (popme mpu
3aKJIIOYEHUH JI0TOBOpa, IyTEM MPEIOCTaBICHUS JOKYMEHTa, YJIOCTOBEPSIOLIETO
aru4HOCTb, B LIL[Y, L{ITnO wiu I1I10;

2.3.8. OCyHIECTBIIATh HAJUJIEKALEe TEXHUUECKOE 00CITy)KMBaHUE U HACTPOUKY
UCIIOJIb3YEMOT0 000PYJOBaHMUSL.

2.4. KiiueHT uMeeT npaso:

2.4.1. obpamaTbCs B KOMIAHUIO JUIsl TIOTyYeHUsT MHPOPMAIIUU, Kacaromieics
VICITOJIHEHHUS IOTOBOPA;

2.4.2. Mo cBOEMy YCMOTPEHHUIO M3MEHSATH HAa0Op YCIYr, B TOM 4YHUCIE
JOTIOJTHUTENBHBIX, IPEIOCTABISIEMbIX KOMIIAHUEH B paMKax Tapu(pHOTo TUIaHa WK
B JIONOJHEHWE K HEMY, MEHATh Tapu(HBIA IUIaH, C Y4YETOM OIrpaHUYEHUH,
YCTaHOBJICHHBIX IOTOBOPOM M MOPSAKOM OKa3aHUs YCIIYT;

2.4.3. monb30BaThCSA BCEMH YCIyTaMU B COOTBETCTBUU C 30HOM MOKPBITHS U
TEXHUYECKUMHU BO3MOXKHOCTSIMU KOMITAHUU;

2.4.4. NPUOCTAHOBUTH INOJIL30BAHUE YCIYyTaMU MO JIOTOBOPY, NOAKIIOYNB
yenyry «llay3a» (mpu Hanu4uu yciyru B TapudHOM IJ1aHe a0OHEHTA);

2.4.5. oOpamarbCcs B KOMITAHWIO [IJI1 BHECEHUS W3MCHCHUH B CBOHM
IIEPCOHAJIBHBIE JaHHBIE B CJIy4yae, €CJIM NEPCOHAJIBHBIE JAHHBIC SBIISIFOTCS
HEIOJIHBIMH, YCTAPEBIIMMH WM HETOUYHBIMHU. B 3THX 1ENIX KIMEHT 0Opaiaercs B
LY mnu HITuO xoMnaHuu ¢ JOKYMEHTOM, YJIOCTOBEPSIOIIUM JINYHOCTb, U OJAET
COOTBETCTBYIOIIIEE 3asBJICHUE, a B ClIy4yae HM3MEHEHMs] KOHTAaKTHBIX Tesie(hOHOB
KJIMEHT MOXET BOCIIOJIb30BaThCA MPETYCMOTPEHHBIMU KOMIIAHHEW CHCTEMaMu
CaMOOOCITyKUBAHUS;

2.4.6. oOpamiaTbCsi B KOMIIAHUIO C 3asIBICHUEM O MpPEKpalleHuu oO0pabOTKu
CBOMX MEPCOHAIBHBIX TAHHBIX U OT3bIBE COTJIACHSI.

3. O0mue yc/10BUSI NPEAOCTABICHUSA YCJIYT
3.1. YcioBus mpenoctaBiieHus yCiayr U TapuHBIX IUJIAHOB, MOAKIIOUCHUS



KJINEHTa K CETU CBSI3W KOMIIAHWHU, a TAK)KE MOPSANOK ONPENEIICHHS NaThl Haydaja
OKa3aHHUs yCIIyT W3JI0KEHBI B CIIPaBOYHO-UH()OPMAITMOHHBIX
MaTepHuaIax/mopsaKax/mpaBuiiax, N31aBaeéMbIX KOMIIaHUCH.

CrnpaBo4HO-MH(DOPMAITMOHHBIC MaTEPUAIIBI/ TIOPSIKH/TIPABIIIA TOCTYITHBI JIJIS
O3HAKOMJICHUS Ha O(PHIIMATILHOM caiiTe KOMIIaHUK WWW.a1.Dy, a Takke B MyHKTax
3aKJIFOYEHHS TI0TOBOPA.

3.2. KauecTBO NpenoCTaBIIEMONW CBSI3M U JONOJHHUTENBHBIX YCIYyT, B TOM
YHCJIe CKOPOCTh MpHUeMa/Tiepe/iladu TAHHBIX MOYKET U3MEHSTHCS B 3aBUCUMOCTHU OT
TEXHUYECKUX XapaKTepUCTUK OOOpYIOBaHUA M 3arpyKeHHOCTH cetu. llpu
HEOJIaronpUsITHBIX MOTOIHBIX YCIOBUSIX (B TOM YHCII€ BO BpEMs JTOK]I51) BO3MOYKHO
YXYJLIEHUE KAYECTBA TEIEBU3MOHHOIO CUTHAJIA.

3.3. O6paboTKa NepCOHANBHBIX JAHHBIX KIIMEHTA OCYIIECTBISETCS KOMIIaHUEH
KaK C UCIIOJIb30BAaHUEM CPEJICTB aBTOMATH3aIIUU, TaK U O€3 UCTIOJIBb30BAHUS CPEICTB
aproMaru3auuu. [Ipu 3ToM 1oj 0OpabOTKON MEPCOHATBHBIX JIaHHBIX TOHUMAETCS
I1000€ IeUCTBUE WM COBOKYIHOCTH JIEUCTBHI, COBEPIIAEMBIE C MEPCOHAIBHBIMU
JAHHBIMM KJIM€HTa, BKJIOYas cOOp, CUCTEMAaTH3alMI0, XPaHEHHUE, W3MEHEHHE,
UCIIOJIb30BaHUE, OOE3JIMYMBAaHUE, OJIOKHMPOBAaHUE, NPENOCTaBIEHUE, YJaJCHUE
MEePCOHATIBHBIX IAHHBIX.

3.3.1. Ha ocHoBanuu moJIoKeHUM a03ama MATHAALATOTO CTaThh 6 3akoHa
PecnyOnuku bemapycs «O 3amure MNEPCOHAIBHBIX JIAHHBIX»  KOMIIAHUSA
OCYIIECTBISIET 00pabOTKyY MEPCOHATBHBIX JAaHHBIX KIMEHTa-(hU3HUUECKOro Juia 6e3
€ro corjacusi B MLENISIX COBEPIICHUS ACHCTBUM, YCTAHOBJICHHBIX HACTOSIINM
JIOTOBOPOM U OTHOCSIIIIUMCS K €TI0 UCIIOJTHEHUIO.

CoBepiieHre KOMITAaHUEN JAEHCTBUM, YCTAaHOBIICHHBIX HACTOSIIMM JIOTOBOPOM
U OTHOCAIIMMCS K €ro MCIIOJIHEHMIO, TOoJpa3yMeBaeT 00pabOTKy MepCOHATbHBIX
JAHHBIX KJIMEHTa-(QU3MYECKOT0 JIMIla B TOM YHCIE JUIsl 1elied aOOHEHTCKOro,
CIPABOYHO-UH(POPMALIMOHHOTO, CEPBUCHOIO M HHOTO OOCHYXHBAaHHS, a TaKXKe
B3BICKAHUS JEOMTOPCKON 3aJ0KEHHOCTH, OpPraHU3allMi XPaHEHUs! JOTOBOPOB U
WHBIX COMYTCTBYIOIIUX OOCTYKMBAHUIO IOKYMEHTOB, HAIIPABJICHUS PETYJISIPHBIX U
CPOYHBIX CUETOB, CTATUCTUYECKUX IICJICH.

3.3.2. IlepedeHb YyNOJTHOMOYEHHBIX JHUL, KOTOPHIE MO MOPYYEHUIO KOMITAHUU
OCYILECTBIISIIOT 00pabOTKY MEpPCOHATBHBIX JIAHHBIX KJIWEHTa, OMyOJIMKOBAH Ha
calTe KOMIIaHUU.

3.4. [IpaBa 1 00s3aHHOCTH KOMIIAHUU T10 HACTOSIIEMY JIOTOBOPY MOTYT OBIThH
NnepefaHbl €10 TPEThEMY JMIy, OKa3bIBAIOLIEMY YCIYTM OJJIEKTPOCBA3U Ha
OCHOBAaHHMH CIICIUAILHOTO pa3pemieHus (JIUICH3WN) Ha JIeATeTLHOCTh B 00JacTH
cBs3u. Jlyis mepenadn KOMITAHMEW TpaB W/WiM OOS3aHHOCTEW MO HACTOSIIEMY
JIOTOBOPY TaKOMYy TPEThEMY JIMIy HE TpeOyeTcs MOIydeHUE IOMOJHUTEILHOTO
COTJIacHsl KJIMEHTA.

3.5. KnueHT cornaceH Ha mepefadyy €ro NEPCOHANBHBIX NAHHBIX TPEThEMY
JUIYy B Cydyae Nepeiadyd TakoMy JUIy KOMIaHUeH npaB u/uin 00S3aHHOCTEN 10
HacTosAIleMY JoroBopy. Jlims mepemaun KommaHuEd TMEepPCOHAIBHBIX JIaHHBIX
KJIIMEHTA TPETheMY JIUIY B CJIy4asix, IPeIyCMOTPEHHBIX HACTOSIIIIUM JIOTOBOPOM, HE
TpeOyeTcs MOTyYeHHUE AOMOJIHUTEIbHOTO MTMCbMEHHOTO COTJIACHs KIIUEHTA.

3.6. TlapameTpsl kKauecTBa YCIOyr M IMOKa3aTeJM KadecTBa paOOThl CeTH Ha
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MOMEHT 3aKJIFOUEHUs JOroBopa oTpakeHsl B [Ipunoxkennn k qorosopy Ne 1.

3.7. Kaxnas u3 CTOpoH coriamaeTcs He pasriamarh KOH()HUIESHIIHAIbHYIO
uHpopMaruio apyroi CTOpPOHBI, HE MPEAOCTABIATH JAOCTYI K 3TON MHGOpMaIuu
TPETHUM JIMIAM, 32 HCKIIOUYEHHEM CIIy4aeB, MPEIyCMOTPEHHBIX IEHCTBYIOLIUM
3aKOHOJIaTEIbCTBOM.

3.8. /JlelicTBHs KJIMEHTa, COBEPIICHHBIE C HCIOJb30BAHUEM JIFOOBIX
NEPCOHAIBHBIX MapoJie, TMYHOTO KaOWHEeTa U IPYTUX CHCTEM CaMOOOCTyKUBaHUS,
IPUPABHUBAIOTCA K JIEHCTBUSM, COBEPILIEHHBIM KIMEHTOM JIMYHO.

3.9. Knuenram-(pu3nueckuM JHIAM YCIYTHM MpPEIOCTaBISIIOTCS HAa OCHOBE
IpeIoIIaThl WM € OIuIaToM mo (axTy okazaHus ycayr. Ilopsgok pacueToB 3a
OKa3aHHbIE YCIYTd YKa3bIBAECTCA B PETUCTPALMOHHON (opMe MpU 3aKIIOUYEHUU
noroopa wiu [lopsiakax oka3aHus yCIyr U MOXKET ObIThb U3MEHEH 10 UHUIMATHBE
KoMnaHuM. KJIMEHThI-IOpUIMYEeCKHE JMIA OIUIAUYMBAIOT YCIYTM IO (akTy HX
OKa3aHHS.

3.10. B ciyuae, ecnu cpenactBa Ha OajlaHce JIMIIEBOTO cueTa (MpeaorsiaTa)
WCIIOJIb30BaHbl IOJIHOCTBIO W/WJM YCIAYTM HE OIUIAY€Hbl CBOEBPEMEHHO U
MOJIHOCTBIO, KOMIIAHHS BIIPaBE YBEAOMHTH KIMEHTAa O HEOOXOJMMOCTH BHECTU
IpeaoIUIaTy/OIIaTUTh CUET JHOOBIM CIOCOOOM.

3.11. He3aBucumo ot (pakTa mojaydyeHus yBEJOMIICHHUS B Cllydae HEBHECEHMS
KJIMEHTOM TPEJOIIIaThl W/ WM MPU HEOIUIaTe cueTa (CUETOB) KOMIAHUS OCTaBIISET
3a co0oil mpaBO B OJHOCTOPOHHEM MOPSAIKE MPUOCTAHOBUTH OKAa3aHUE YCIYyT
IIOJIHOCTBIO MJIM YaCTUYHO, B TOM YHUCJIE U IIyTEM OTKIFOYEHUS OTJAEIbHBIX YCIyT. B
cilly4ae, €CJId KJIMEHT HE OIUIaTWI CYeT B TEYeHHEe 9 JHEed ¢ MOMEHTa
IPUOCTAHOBJIEHUS YCIYT MO JIFOOOMY M3 €ro JIMIEBbIX CYETOB, KOMIIAHUS BIIpaBe
c(opMUPOBATH €UHBIN CUET, COAEPIKALLUN HAUUCIICHUSI 10 HECKOJIBKUM JINLIEBBIM
cyeTaM KJIMEHTA.

3.11.1. B cnyyae HeomnaTel KJIMEHTOM yciayr cBeimie 30 qHEH ¢ MOMEHTa
MOJIHOM OJOKMPOBKM KOMITAaHMSI BIIPABE€ B OJHOCTOPOHHEM MOPSAKE PACTOPTHYTh
HACTOSIIMK JOTOBOP MOJHOCTHIO JMOO B YacTH JIOOOTO M3 JIMIEBBIX CUETOB,
0OCITYKMBAIOIIMXCSI 10 HACTOSIIEMY JOTOBOPY, €CIIM MHOE HE MPEIyCMOTPEHO
NOPSIIKAMU OKa3aHUSI YCIYT.

3.12. B cimy4ae, eciii KOMITaHHMSI HE BOCIIOIb30BAJIACH IPABOM, YKa3aHHBIM B
n.3.11.1 nHacTosmiero aOoroBopa, BO3MOKHO aBTOMATHYECKOE BOCCTAHOBJIEHUE
abonenta B mepuon g0 150 gHEl ¢ MOMEHTa TOJHOW OJIOKUPOBKH IOCHE
NOCTYIUIEHUSI JIEHEKHBIX CPEICTB Ha OaJlaHC JIMIIEBOIO CYeTa KJIMEHTa (OIiaThl
BBICTABJIEHHOIO cyeTa (CYETOB) WM YIUIATHl 33J0JDKEHHOCTH C BHECEHUEM
npenomnatel. [lpegomnmaroit siBisercs Haauyue Mr000H cymMMbl Ha OanaHce
JIMIIEBOTO CYETa KIIMCHTA).

3.13. KoMmaHus B 0THOCTOPOHHEM MOPSAKE paCTOPTaeT I0roBOp 00 OKa3aHUU
YCIIYT TI0 CeTH (PUKCHUPOBAHHOM CBSI3M I10 JIMIIEBOMY CUETY KJIMeHTa uepe3 150 queit
C MOMEHTA TMOJIHOM OJIOKUPOBKH, €CITU KJIMEHT HE OIUIATHII CYET (B COOTBETCTBHUHM C
n. 3.12.) u He BoccTaHOBUI 00OciyxuBaHue. [Ipu 3ToM KIIMEHT 00s3aH yIJIaTUTh
3aJI0JDKEHHOCTh MO0 PAaCTOPTHYTOMY JOTOBOPY C YYETOM IITPAQHBIX CAHKIUH,
MPELYCMOTPEHHBIX HACTOSIIIMM JOTOBOPOM UM 3aKOHOJATEILCTBOM PecrnyOinku
benapycs. Ilocnenytoniee noakitoueHue KIMEHTa K CEeTH (PUKCUPOBAHHOW CBS3U



KOMITAHUH TIPOUCXOAMT Ha OOIIMX OCHOBAHUAX C 3aKJIFOYEHHEM HOBOTO JIOTOBOPA.

3.14. Undopmanust o GanaHce JUIEBOTO CUeTa KIMEHTa-(QU3MYECKOTO JHUIla
(paccuMTaHHOM C YYETOM HAUMCICHHUN U IJIaTeKE!, MOCTYNUBIINX B OMJITHHTOBYIO
CHUCTEeMY Ha MOMEHT 3alpoca) MOXKET OBbITh MOJyuyeHa UM MPU MOMOIIN CHUCTEM
caMoOOCIyMBaHHsI a0OHEHTa W MHBIMH CIIOCOOAMH, MPEAYCMOTPEHHBIMU
KOMIIaHUEH.

3.15. Knuent-¢usznyeckoe IHIO, OIUIAYUBAIOLIUI yCIyrd MO (akTy ux
OKa3aHMs, MOXKET y3HaTh MH(OPMAIMIO O CyMME CYeTa, MOJUIekKAIero oIiaTe B
TEKyIIEM KaJleHAapHOM Mecdlle, MPU IMOMOIIM CUCTEM CaMOOOCITYy)KUBAaHUS U
UHBIMH ~ clocOoO0aMu,  MPEAyCMOTPEHHBIMH  KommaHued.  OcoOGeHHocTH
IPEOCTABICHUS YCIYT C BO3MOXKHOCTBIO OIIAThl MO (DaKTy WX OKa3zaHWS JUIs
¢usnueckux nun uzigoxkeHol B [lopsake mpemocTaBieHUs YCIyr KIHEHTaM —
(U3MYECKUM JIMLIaM C BO3MOKHOCTBIO OIJIaThl O (DAKTy UX OKa3aHUS.

4. CTOMMOCTH YCJIYT CBSI3H M MOPSAAOK HUX OIJIATHI

4.1. KiueHTbl OIUIAYMBAIOT YCIAYTH B COOTBETCTBHM C YCIIOBHUSIMU,
OIPEIETICHHBIMU B MOPSIAKE OKA3aHUS YCIYT.

4.2. CtouMOCTh OKa3bIBaEMBIX YCIYT ompeaensercs TapupaMu KOMIIaHUU,
JEHUCTBYIOLIMMU Ha J€Hb NPEIOCTaBICHUS YCIYT.

4.3. Exemecsiuno 10 10 uncna Mecsna, ClIeayronero 3a OTYeTHBIM, KOMITAHUS
dopMupyeT cuera, colepKallie BCE BUAbl HAYMCIEHUI 3a MPEIOCTABICHHBIE B
OTYETHOM MECALIE YCIYI'H, KOTOpbIE 3aBEpAIOTCS (HaKCUMUIBHON MOAMHUCHIO
YIOJIHOMOYEHHOTO JHla KoMnaHuu. CueT sBIsSETCS MOATBEPXKACHUEM (akTa U
o0beMa OKa3aHHBIX YCIYT 3a OTUETHBIA Nepuoa U OQopMIIIeTCS KOMIAHHUEH
€AVHOINYHO. llepBUYHBIE YyUYETHBIE TOKYMEHTHI, IOATBEPKIAIOIINE OKa3aHUE
yCIyr IO HacToALIEeMYy JI0roBopy, KimeHT BmpaBe oQOpMHUTH €IMHOJUYHO Ha
OCHOBAHMH €KEMECSIUHOTO cyeTa, popmupyemoro Komnanueil.

4.4. KnueHT MOKET 3aka3aTh JOCTAaBKY CUETOB OJHUM M3 MPEIJIOKEHHBIX
KOMITaHHEW croco0O0B: Ha aJpec 3JEKTPOHHOM MOYTHI W/WUIU HA TOYTOBBIN ajpec.
Pacchuika peryiasipHbIX CUE€TOB KIMEHTaM-(PU3UYECKUM U IOPUIUYECKUM JIHUI[aM Ha
MOYTOBBIM aJpec OCYIIECTBISIETCA 3a IUIaTy, B COOTBETCTBUU C ACHCTBYIOLIUMU
tapupamu. KinneHT-Qusznueckoe JUIO TakkKe MOXKET TMOJYYUTh  CUET
CaMOCTOATENBbHO, OOPATHBIIKNCH B KOMIIAHUIO C JIOKYMEHTOM, YIOCTOBEPSIOIINM
JUYHOCTb, a MPEACTABUTENM IOPUAMYECKUX JIMI W  WHIUBHIYAJIbHbBIE
npeanpuHuMarenan — B JInuHoM kabuHeTe ¢ mpaBaMu J0CTyna AJIMUHUCTPATOp U
Cymnepsaiizep.

4.5. Knuent o0s3aH NpOU3BOANUTDH IUIATEXH B pa3Mepax, HEOOXOIUMBIX IS
CIHMCAHUS ICHEKHBIX CPEJICTB 3a MOTPEOJICHHBIE YCIYTH CBA3H, 32 IPUOOPETEHHOE
B KOMIAHMM OO0OpyJOBaHUE, a TakK€ WHBIX CIHCAaHWH, CBSI3aHHBIX C
oOCITy>KMBaHUEM KJIMEHTa B KoMIaHuu. [I[poneHThl Ha MPOU3BEICHHBIE IIATEXKHU HE
HAYUCIISIFOTCS.

4.6. OniaTa CYMTACTCSI COBEPIICHHON MOCIE 3a4UCICHUS JEHEXKHBIX CPEJICTB
Ha pacyeTHBIN cueT koMnanuu. KoManus He HeceT OTBETCTBEHHOCTh 32 3aJIEPKKU
B nepefavye MHPOpMaLMK O IJIaTeXaxX MO0 TEXHUYECKUM MPUYMHAM OpraHHU3aluH,
OCYIIECTRIISIIONIUX MTpUeM/Tiepeiady/3auucieHue TIaTexen.



4.7. KnueHT-pu3nyeckoe Julo, OIUIAYMBAIOLIUI YCIYTH CBA3M KOMIIAHUH I10
npeomiaTe, 00s3aH CaMOCTOSATENBHO OTCIACKUBATh H3MEHEHHE OajaHca JIMIEBOTO
cdyera U 0e3 MOJy4YEHHUsS! CYeTa MOIMOJHATH OajaHC CyMMaMHU JIEHEXHBIX CPEJCTB,
JNOCTATOYHBIMHM U1l  OIUIAThl YCAYr W MHBIX CIUCAaHUM, CBA3AHHBIX C
oOCITy’)KMBaHHEM KJIMEHTa B KOMIIAHMH, BO M30exKaHHE MOJHOTO U3PACXOJOBAHUS
IpeoTIIaThl Ha OanaHce, MPUOCTAHOBICHUS YCIYT WM OTKJIIOUEHUS OT CETH CBSI3U
KOMITaHHH.

4.8. KnmueHT-pusnueckoe JUI0, OIUIAYUBAOLIUIN yCIyTH KOMIIAHUU 10 (aKTy
UX OKa3aHus, 00513aH OIUIATUTh cUeT 210 15 uncna Mecsna, CaeayoLero 3a MecsaleM
oka3aHus ycayr. KinneHt 00s3aH caMOCTOSTENbHO YTOYHUTh CYMMY, IOJIJIEKALILYTO
K OIUlaTe, NpU TMOMOIIM CHCTEM CamMOOOCIyKMBaHUsA aOOHEHTa WJIA HWHBIMU
cnoco0aMu, NpeayCMOTPEHHBIMU KOMIIAHMEHW, U MPOU3BECTH ILIATEXK B pazMepe,
JOCTATOYHOM JUJISl OKa3aHMS 3aKa3aHHBIX UM YCIIYT.

4.9, Knuent-ropuanyueckoe JINIIO, a TaK¥XKe VHIMBUTY JIbHBIN
NpeAnpUHUMATENIb 00513aH OIJIATUTh CYET J10 25 Yucia Mecsla, CICAYIOIIEero 3a
MECALIEM OKa3aHUs YCIYT, BO M30€kKaHUE OTKIIOYEHUS OT CETH CBSI3M KOMITAHUU.
[Ipn HemosydeHUM cyeTa KIMEHT OO0s3aH CaMOCTOSITENIbBHO YTOYHUTH CYMMY,
NOJJIeKAIIYI0 OIUIaTe, B CUCTEMax CaMOOOCITYXMBaHHUS U MPOU3BECTU IUIATEK.
Cuer neiiCTBUTENIEH B TEUEHHUE MECSIIa CO JHS €r0 BBICTABJICHHUS.

4.9.1. Ilpu omiare cyYeTOB MO IUIATEKHOMY TpPEOOBAaHUIO C aKIENTOM
IUIATENBIIMKA, KIUEHT-IOPUANYECKOE JIMIO0 CaMOCTOSTEIBbHO KOHTPOJUPYET
JOCTATOYHOCTh JICHEXKHBIX CpPEICTB Ha CBOEM CYeTe s CIUCaHUsA IO
BBICTABJIICHHOMY  IUIaT€XKHOMY TpeOoBaHuioo. B ciywsae oTkaza wu
HEJOCTATOYHOCTH CPEACTB KIMEHT CAMOCTOSITEILHO MPOU3BOIUT OILIATY.

4.10. KnueHT He BpaBe pacxo/10BaTh JE€HEKHbBIE CPEJICTBA, TOCTYIUBIINE Ha
€ro JIMIEBOI cueT OUIMO0YHO.

4.11. Bo3BpaT OLIMOOYHBIX IJIATEKEH OCYIIECTBISAETCS IUIATEIbIINKY Ha
OCHOBAHHMM NPEIOCTaBICHHOTO COOTBETCTBYIOIIETO IJIATEKHOIO JOKYMEHTa H
JIOKYMEHTA, yI0CTOBEPSIOLIET0 JINYHOCTh. Pacxo/1pl o BO3BpaTy KOMIIEHCUPYIOTCS
IJIATENBIIMKOM HAa OCHOBAaHMM JIeWCTBYIOIIMX TapudoB. BosBpar miarexen,
OIMOOYHO HAINpaABJIEHHBIX Ha TMOMOJHEHUE JIMLIEBOIO CYETa KIHEHTA,
OCYUIECTBIISIETCS] KOMITAHUEH B ClTydae HAIMYUS CPEACTB JUIsl BO3BpaTa OUIMOOYHOTO
maTexxa Ha OajlaHCe yKa3aHHOrO B IJIATEKHOM JIOKYMEHTE JIMIEBOIO CyUeTa Ha
MOMEHT 00paOOTKH 3asiBJICHUS KIUCHTA.

5. OTBeTCTBEHHOCTH CTOPOH

5.1. 3a mHapylieHue YyCIOBUW HACTOSIIETO JOTOBOpPa CTOPOHBI HECYT
OTBETCTBEHHOCTb, IIPEAYCMOTPEHHYIO 3aKOHOaTebcTBOM PecnyOnuku benapycs.
[Ipy 3TOM KOMHIAaHMSI HE HECET OTBETCTBEHHOCTh 3a YMYUIEHHYIO BBITONY,
NPUYUHEHHYIO KIIMEHTY HEHAJIeKAIMM UCITOJIHEHUEM JIOTOBOpA.

5.2. 3a mpoCpouKy OIUIaThl YCJIYT CBSI3M, B PE3yJbTaTe€ 4YETO y KIIMEHTa
BO3HHMKAET 3aJ0JDKEHHOCTh IMepej KOMITAHMEH, KIMEHT OIJIaYMBAET KOMIIAHUU
neHto B pazmepe 0,5% OT CyMMBbI 3a/10J5KEHHOCTH 32 KaXKIbIH JIeHb MPOCPOYKHU.

5.3. B cnaydae BO3HHKHOBEHHMS 3aJ0JDKEHHOCTH Y KIHEHTA-IOPUIAYECKOTO
JUIA WM WHAWBUAYAJIbHOTO MpEANPUHUMATENs] KOMIIAHHS BIIPAaBE BHICTABUTH



IUIATEXKHOE TPeOOBAaHUE WIM IMPETEH3UI0 Ha CYMMY 3aJ0JDKEHHOCTH C Y4ETOM
mrpadHbIx caHkui. Ecom maHHoe miatexHoe TpeOoBaHME/TPETeH3UsT HE OyneT
aKIENTOBAHO/OMIaYeHa B TEUEHUE JBAALATH JHEH CO JHS MOIYYCHHS KIHMEHTOM,
KOMIIaHUS BIIPaBe B3BICKATh C KJIMEHTa mTpad B pa3mepe 5 0a30BbIX BETUUHH.

5.4. Komnanusi BIpaBe NPHUBIECKAaTh TPETbUX JIMI C LEIbI B3bICKAHUS
JNEeOMTOPCKOM 3aJI0JDKEHHOCTH Ha OCHOBAaHMM COOTBETCTBYIOIIETO JOroBopa. B
clly4ae MPUBJICYEHUS TAKUX TPETHUX JULI HHPOPMALIKsI O HUX BHOCUTCS B IE€PEYEHb
YIOJIHOMOYEHHBIX JIMII, OITyOJINKOBAHHBIN Ha caliTe KOMITaHUU.

5.5. CTOpoHBI HE HECyT OTBETCTBEHHOCTb 3a HEUCIOJIHEHHE JHM00
HEHA/JIe)KAIleEe HCIOJHEHUE CBOMX OO0S3aHHOCTEW MO JIOrOBOPY, €CIUM HX
HEUCTIOJHEHUE  BBI3BAHO  JICHCTBUSMHU  HENPEOJOJUMOW  CHJIBl  (M3/1aHue
3aKOHOJATEIBHBIX AKTOB M MHBIE JIEWCTBUS TOCYHApCTBEHHBIX OpPraHOB
yIOpaBJICHUS, HMEIOLIUE CJIEACTBUEM OrPaHUYEHUE CIIOCOOHOCTH KOMIIAHUU
IPENOCTABIATh YCIYTH CBSI3M, a TaKXe CTHUXUWHBIE O€ICTBHS, KaTacTpo(bl,
BOCHHBIC JICUCTBUS U MPOYECE).

5.6. Cnopel Mo HacTOALIEMY JOTOBOPY pAa3pemIaloTCsl B XOJE B3aWMHBIX
neperoBopoB. B ciiydyae HEIOCTHXKEHHsSI CTOPOHAMHM B3aMMHOI'O COTJIACUsl CIOPBI
MEXIy HUMH paccMaTpuBaroTcs B cyaax PecnyOnuku benapych no BeiOOpy ucTa:
110 MECTY HaXO0XJIEHHUs OTBETUMKA — PU3NYECKOro Juua uim B cynae LlenTpanbHoro
p-Ha r. MuHcka. B ciiydasix, npenyCMOTPEHHBIX 3aKOHOJATEIbCTBOM, B3bICKATEIb
BIIpaB€ OOpPAaTUTHCS K HOTApUyCy IS COBEPILUEHHUS HCIIOJIHUTEIBHON HaJAIKCH.
Cropsl ¢ IOpUAMYECKUMU JIMIAMH PAacCMATPUBAOTCS DKOHOMUYECKHM CYAOM T.
MuHcka.

5.7. KoMmmanusi He HECET OTBETCTBEHHOCTh 32 HEPAaOOTOCTIOCOOHOCTh YCIIYT,
OKa3bIBa€MbIX 110 HACTOSALIEMY JAOTOBOPY (MOJHYIO MM YaCTUYHYIO), BBI3BAaHHYIO
JEVCTBUSIMU KIIMCHTA.

5.8. KomMmanust He HeceT OTBETCTBEHHOCTbL 3a JIIOObIE IIOCIIEACTBUSI
MOJIb30BAHUS CETHIO CBSI3U KOMITAHHH.

5.9. Komnanusi He HeceT OTBETCTBEHHOCTh 32 BpEMEHHbIE COOM B pabOTe ceTn
cBs3UM (mo 36 yacoB), B TOM YMKCII€ BO3HUKIIME B PE3YJbTAT€ MPOBEICHHUS
UCIIBITAHUM,  MOHTa)ka, OOHOBJIEHHS M  TEXHMYECKOrO0  OOCTY>KHBaHUS
o0opy10BaHUsI.

5.10. KyineHT HEceT OTBETCTBEHHOCTH 32 COXPAHHOCTD IMIEPCOHAIIBHBIX MTAPOJIEH
U MHOM YYeTHOM HH(pOpMalUHM, a TaKke 3a OOecreueHue JO0JKHOTO YpPOBHS
06e3omacHOCTH  (PYHKIIMOHUPOBAHUS, HCIOJIB3YEMOTO WM O00OpyAOBaHUs (€ro
HACTPOEK/pealn30BaHHOTO Ha €ro 6a3¢ TEXHUYECKOIO PEIICHUS).

5.11. Kommanusi HeceT OTBETCTBEHHOCTh 3a COOTBETCTBHE KauecTBa
OKa3bIBa€MbIX YCIYT Mepeladu JaHHbIX TPEOOBAHUAM TEXHUUECKMX HOPMAaTHUBHBIX
IIPaBOBBIX AKTOB M YCIIOBHUSM HACTOSLIETO JIOrOBOpAa COIVIACHO JEHCTBYIOLEMY
3akoHoJaTenbCTBY PecnyOnuku benapych.

5.12. Bo BceM MHOM, HE yperyJMpOBaHHOM HACTOSILIUM JIOTOBOPOM, CTOPOHBI
PYKOBOJICTBYIOTCS 3aKOHOAATENbCTBOM PecnyOnmku benapych.

5.13. Komnanus siBAsieTCs yHIOJIHOMOYEHHBIM MTOCTABIIMKOM MHTEPHET-YCIYT
corinacHo Ilpuka3zy OnepaTUBHO-aHAIUTUYECKOrO IeHTpa 1pu I[lpe3unente
Pecny6suku benapycb oT 17.12.2010 Ne92 u 00s13yeTcs BBIIONHATH TPeOOBaHUS,
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OpEeIbsBIsIEMbIE K  YINOJIHOMOYEHHBIM  MOCTaBUIMKAM  HMHTEPHET-YCIYyT
(ITpunoxxenne k «llomokeHHIO O MOPSAAKE ONpPENENEHUs YIOJHOMOYEHHBIX
NOCTABUIMKOB ~MHTEPHET-YCIYI», yTBEpKJIeHHOMY Ilpukazom OnepaTHBHO-
aHamuTH4YecKoro neHTpa npu [pesunente Pecriybamku bemapycs 02.08.2010 Ne 60)
JUISl KIIMEHTOB, SIBJSIOLIMXCS FOCYIapCTBEHHBIMU OPraHAMM WJIM OPraHu3alusMU
(cormacio myHkty 7 VYkaza Ilpesupenra PecnyOnmuku bemapycb Ne 60 ot
01.02.2010).

5.14. Kommanus, BBIIOJHAA (PYHKIMH YIOJIHOMOYEHHOIO IOCTaBILUKA
MHTEPHET-YCIYT, OCYLIECTBISIET g KiMeHTOB, SBIAIOLMXCA TOCYIapCTBEHHBIM
OpPraHOM WJIM OpraHu3aluei, MeXCeTeBOe IKPAaHUPOBAHHE 110 [TOPTaM IIPOTOKOJIOB
TPAHCIIOPTHOTO YPOBHS HA OCHOBAaHMM COOTBETCTBYIOIIMX JONOJHUTEIBHBIX
JOTOBOpPOB. B cilyyae OTCYTCTBUSI JONOJHUTENBHBIX JOTOBOPHBIX OTHOLICHWUMN
KOMITaHHSI HE OCYIIECTBIIICT MHIMBHUIYAIIBHOE MEXKCETEBOE 3KPAHUPOBAHUE 110
NOpTaM MPOTOKOJIOB TPAHCIIOPTHOTO YPOBHS.

5.15. KnneHT, ABISIIOIIUKACS TOCYJapCTBEHHBIM OPTaHOM WJIM OPTaHU3alUER
(cormacio myHkty 7 VYkaza Ilpesupentra PecnyOnmuku benapyce Ne 60 ot
01.02.2010), oOsi3yeTcss B NUCBMEHHOM BHUJE HWH(DOPMHUPOBATH KOMIIAHUIO O
HA3HAYEHUM KOHTAKTHOIO JIMIA (KOHTAKTHBIX JHI[) JJIS B3aUMOJEWUCTBHS IIO
TEXHUYECKUM BOIPOCAM KakK IPH 3aKII0UYEHUH JIOTOBOPA, TaK U B CIy4ae U3MEHEHUS
KOHTAKTHBIX JTaHHBIX.

6. Cpok aelicTBUSI JOT0OBOPA, MOPSAIOK €ro N3MEHEHUS U PACTOPKeHUS

6.1. JloroBop BCTymaeT B CHILy CO JIHA MOAINUCAHUS CTOPOHAMU U 3aKIH0YACTCS
Ha OJIMH T'0J, €CJIM UHOM CPOK HE MpeaycMoTpeH cornameHussMu CtopoH. Ecnu Hu
onHa u3 CTOPOH MUCHbMEHHO HE 3asIBUT O €r0 PACTOPKEHUHU B CPOK HE MO3]THEE, YEM
3a 30 gHEN 0 MCTEUEHHs] CPOKa ACHCTBUSI HACTOAILIETO JOTOBOPA, OH CUUTAETCS
MPOJIOHTUPOBAHHBIM HA KaXIbld MOCHEAYIOIIUM KaleHIapHbld roa. B wactu
pacy€ToB JOTOBOP JIEUCTBYET /10 MOJHOTO MCIOJHEHHUS CTOPOHAMH O0s3aTEILCTB,
BBITEKAIOIIUX M3 HACTOSIIETO JOTOBOPA.

6.2. JloroBop noaJIeKUT JOCPOUHOMY PACTOPKEHUIO B CICAYIOIIUX CIydasx:

— M0 TNHChbMEHHOMY TpeOoBaHUIO OAHONW u3 CTOPOH B COOTBETCTBUHU C
YCJIOBUSIMU HACTOSIIETO IOTOBOPA;

— 10 cornamieHno CTOpoH,

— B ClIy4asiX, MpeayCMOTPEHHBIX 3aKOHOAaTeIhCcTBOM PecryOinku bemapyce.

6.3. Kiinent BmpaBe B J1t000€ BpeMsi OTKa3aThCA OT YCIYr U PACTOPTHYTh
JIOTOBOP B OJIHOCTOPOHHEM TOpsIIKE, OPOPMHUB COOTBETCTBYIOIIEE MHUCHMEHHOE
3asABJICHUE TPU JUYHOM OOpallleHUH B Mara3uHbl KOMIIAHUM C JIOKYMEHTOM,
YAOCTOBEPSIOMIUM  JIUYHOCTh  (JUISI  KJIMEHTOB-IOPUAMYECKUX  JIMI] |
WHJVMBUAYAJIbHBIX  TNpEAIpUHUMATENIEM  —  Takke €  JIOKyMEHTaMHu,
MOATBEPKIAIONIMMHU TIOJTHOMOYHS ), B 000py/I0BaHUEM (B CIIydae €ro BbIJAYH MPHU
MOAKITIOYCHUH W/WIA B TIpollecce OOCITy)XKHBaHUS), TPU YCIOBUU OIUIATHI
3aJI0JDKCHHOCTH TIepel KOMITAHWEeW C yd4eToM ImTpadHbIX CaHKIUH W HHBIX
00s3aTENBCTB, €CIM OHH MPEAYCMOTPEHBI  JOTOBOPOM/IOTOIHUTEIHLHBIMH
COTJIALIEHUSIMU K JIOTOBOPY.

6.4. Ilpu pacTopx)eHHUH JOrOoBOpa BO3BpaT OCTaTKa JEHEXKHBIX CPEJCTB
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KJIIMEHTaM TPOM3BOAUTCS KOMITaHHWeH B TeueHWe 30 OaHKOBCKMX IHEH CO JHS
pPETHCTpAIIH 3asIBICHHS B CHCTEMaX KOMITAHUH, TIPH TOM OJTHOPA30BBIC B3HOCHI 3
YCIIyTH HE BO3BpamatoTcs. bOHYCHI U CKUIIKH, pe/iaraeMple KOMITAHUEH KITUCHTY
B paMKax PEKJIaMHBIX aKIIMi, B ICHE)KHOM 3KBUBAJIICHTE HE BHITUTAYUBAIOTC.

6.5. I3MeHeHne 10roBOpa MPOUCXOAUT ITyTEM Pa3MEIIEHUs COOTBETCTBYIOIICH
nH(popMaIuu 00 U3MEHEHUH YCIIOBHI JIOTOBOpA, MOPSAKA OKa3aHHUs YCIyT, a
TaK)K€ WHBIX U3MEHEHUSX, CBI3aHHBIX C OOCTYKUBAaHUEM KJIMCHTA B KOMIIAHUH, HA
o(HIHMaTLHOM caliTe KoMImanuu WWw.al.by.
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